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Marquette National Fire Insurance Company 
CHICAGO 


ANTHONY MATRE F. J. MATRE NAPOLEON PICARD 
Pres. Vice-Pres. Sec’y- Treas. 





Great Western Underwriters 


Policies guaranteed by 


Great Western Fire Ins. Co. and Marquette National Fire Ins. Co. 
F. J. MATRE & CO., General Managers 


Pittsburgh Fire Insurance Company 


Underwriting Offices, Chicago 
F. J. MATRE, Pres. 





In offering any of the above Companies to agents, 
we can guarantee capacity reinsurance facility. 









































Insurance Is As Old As The Sun 
Keep Your Face Toward The Sun and The Shadows Will Fall Behind You 


UN INSURANCE OFFICE 


of London 
Established 1710—The Oldest Fire Insurance Company in the World 


The SUN ef Lendon, 
established im 1716, (the 
eldest insurance com- 
pany in the world) 
stands cut as one of 
the werld’s greatest in- 


The Patriotic Insurance 
Ce. of America, estab- 
lished January 1, 1923, 
is growing lustily and 
is entirely at the serv- 
ice of our agents. 





stitutions. 

The Sun Indemnity Company of New 

York, Organized Jan. 1, 1923, Capital 

Stock, $600,000.00, Surplus $401,931.00. 

The test of time has set its depend- 
able seal upon the SUN OF LONDON. 
Through more than two centuries that test has 
been applied in every underwriting transaction, and as a 
tower of steel it has stood strongly through numerous adversities. 

FIRE EXPLOSION LEASEHOLD TOURIST FLOATER MERCHANDISE IN TRAN- 
LIGHTNING aoe CIVIL COMMO- spRINKLER LEAKAGE SALESMEN’S FLOATER SIT, 
WINDSTORM cr @ OCCUPANCY INLAND MARINE YACHT & MOTOR BOAT via Truck, Rail or Steamer 
AUTOMOBILE RENTS & RENTAL VALUE PUBLIC LIABILITY (Annual or Trip Policies) 


AUTOMOBILE FULL COVERAGE "“S*"iisiidsrrso'. SUN INSMMANCR Fb ce 





United States Branch Western Department Pacific Coast Dept. Sun Indemnity Company 
58 Fifth Ave. New York Wrigley Building, Chicago San Francisco, Cal. 55 Fifth Ave, New York 
Preston T. Kelsey, U.S.Manager - John F. Stafford, Manager Carl A. Hemry, General Agent Edward C. Lunt, President 
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Time to Start Winter 
Fires 


The setting in of colder weather brings 
with it a rise in the loss ratio due to faulty 
heating apparatus and defective and dirty 
chimneys. 7% of all fires originate from 
this strictly preventable cause. 


Public spirited agents will personally advise 
their clients to inspect and overhaul heating 


plants and chimneys before starting their 
winter fires. 


The CONTINENTAL 


INSURANCE COMPANY 
EIGHTY MAIDEN LANE ,NEW YORK,N.Y. 


NORMAN T. ROBERTSON, President 


CASH CAPITAL 
TEN MILLION DOLLARS 








CHICAGO MONTREAL SAN FRANCISCO 
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Strongly Welded Together 


Today the companies members of the 
WESTERN INSURANCE BUREAU 
are ina better position and havea broader 
and more helpful service to offer agents 
than ever before. The members of this 
organization are strongly welded to- 
sether. Bureau companies are in a posi- 
tion to extend to agents a capacity that 
is in effect the combined capacity of 
almost the entire Bureau membership. 


There is a spirit of harmony and 
close co-operation in the organization. 


Our companies are on the right track. 


They are battling in a just cause, and they 
will win because the great majority of 
agents are behind them in the fight they 
are making in their behalf. 


The 


Western Insurance Bureau 


Insurance Exchange Building 
Chicago 


This space has been contracted and paid for by the WESTERN INSURANCE BUREAU 
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MUCH ACTIVITY IS SEEN 
IN WEST VIRGINIA 


Local Agents Are Bombarding 
Company Headquarters with 
Protests and Demands 


WANT SOLE AGENCY BASIS , 


State Association Is Very Active in 
Promoting Sentiment—Leaders Are 
Determined to Win 





The insurance companies have known 
that West Virginia is on the map. They 
have been bombarded with letters from 
their agents in the state protesting 
against the 20 percent flat commission 
unless the sole agency plank is adopted 
and the underwriters agencies are elim- 
inated. | 

The West Virginia Association of In- 
surance Agents is making a definite de- 
mand on the companies that the state be 
put on a sole agency business through- 
out its entire boundary and this means | 
that a company shall not have an “un- 
derwriters” agent in the state. Further- 
more, the agents claim that they were 
not fairly treated in that the organiza- 
tion was not consulted before the new 
program went into effect. 

Say Both Are at Fault 


They declare that both companies | 
and agents have been at fault. The 
companies have been increasing the 
number of agents, putting in all sorts | 
of representatives and the agents have | 
been playing one company against an- 
other to get higher commissions. In 
many cases, it is claimed that solicitors 
and sub-agents attached to regular 
agents have been appointed agents and 
thus creating competition for their old 
offices. 

While the companies sent in orders 
that paid 20 percent flat commission, ef- 
fective Oct. 1, a change was made as 
to automobile commissions, that being 
25 percent in some cities. 

The companies so far have not 
showed any evidences of weakness. 
They declare that it is impractical to 
tackle the underwriters’ agency situa- 
tion. The New York Underwriters has | 
a large plant in the state and naturally | 
will maintain it. The Colonial Under- | 
writers of the National of Hartford 
also has a very large plant. It is not 
likely that either one of these organiza- 
tions will surrender. 


Will Not Yield 


The New York Underwriters cer- 
tainly will not yield in West Virginia 
and have a_ precedent established. 
Therefore, the companies declare that 
the agents are asking. the impossible. 

Many of the agents in the smaller 
places, who have been getting 25 to 35 
percent for their preferred business are 
very much affected by the new order. 
The average commission in West Vir- 
ginia has ranged from 25 to 30 percent. 
In no other state have the commissions 
been so high. 

The West Virginia local agents feel 








|in the case at all have stated that 


McMAHAN RESTRAINED 





GET PERMANENT INJUNCTION 





South Carolina Insurance Commissioner 
Cannot Bar the State Inspection 
and Rating Bureau 





COLUMBIA, S. C., Oct. 7.—Judge 
Townsend of the circuit court has 
handed down a decision issuing a per- 
manent injunction against Commis- 
sioner J. J. McMahan of this state frem 
interfering with the South Carolina In- 
spection & Rating Bureau. 

Commissioner McMahan _ issued 
order citing the fire companies and the 
Southeastern Underwriters Association 
to show cause why the 
should not be barred from 
Furthermore, he denied the authority 
of the South Carolina Bureau to oper- 
ate. He issued an order that both or- 
ganizations cease operations Oct. 1. 
The temporary injunction was secured 
in September to restrain him from en- 
forcing the order. 

It is stated here that while Commis- 
sioner McMahan has power to appeal 
the decision, it is not thought he wili 
do so. Attorneys here not interested 
he 


| had no statutory authority for the order. 








that the time has come when the legiti- 
mate agents in the state, who are seri- 
ously in insurance, should assert them- 
selves. If the companies insist on re- 
ducing commissions, the agents say it 


|is up to the companies to eliminate un- 


fair competition. The companies alone, 
the agents say, are responsible for the 


|multiple agency system and for the ap- 
|pointment of nondescripts in the state. 


The agents have all written to their 
companies, expressing their views and 
enclosing a copy of resolutions passed 
by the West Virginia Association of In- 


|surance Agents. 


Situation Is Outlined 


One of the leading agents in the state 
in outlining a situation, furnishes the 
following information to THE NATIONAL 
UNDERWRITER : 

“At the New York meeting when the 
committee of agents from the West Vir- 
ginia Association of Insurance Agents 
and the company committee were in 
conference, the agents were told that 
the companies had signed the West Vir- 
ginia Uniformity Association agree- 
ment which called for 20 percent flat 
commission from Oct. 1. We told the 
companies very frankly that there were 
two abuses existing in West Virginia. 
In the first place there was the commis- 
sion abuse which we admitted was ser- 
iously affecting all the companies. The 
other abuse is multiplicity of agents, in- 
competent side-liners, bank agencies, 
and so on. We stated that this abuse 
was seriously affecting the established 
and legitimate agents. We, therefore, 
suggested that both abuses be corrected 
at the same time. We were told by the 
company men that they were correct- 
ing the abuse most seriously affecting 
them and it was up to us to correct the 
abuse affecting us.” 

Some of the West Virginia agents 
rather resent the intimation from the 
company end*that inasmuch as the 
agents agreed to a 20 percent flat com- 

(CONTINUED ON PAGE 46) 
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an 


organization | 
the state. | 





LAUNCH FIRE COMPANY | AGENTS ARE LINING UP 


TRAVELERS’ NEW SUBSIDIARY 





Same Directors and Officers Elected as 
Now Control Affairs of Parent 
Company 





HARTFORD, CONN., Oct. 8.—The 


directors of the Travelers yesterday 
afternoon organized a new subsidiary, 
the Travelers’ Fire, to conduct lines 
generally permitted to fire insurance 
companies. 

The Travelers applied for and re- 
ceived a charter for a life insurance 


company in 1915. No organization was 
effected and the charter was renewed 
from time to time. In 1923 a new char- 
ter was granted with more liberal pro- 
visions. It is under this charter that 
the company is now being organized 
with a capital of $500,000 and a paid 
surplus of $500,000. The chief stock- 
holder is the Travelers Insurance Com- 
pany—the other stockholders being the 
directors. No plans have been made as 
to when or in what manner the com- 
pany will actively engage in business. 
Will Round Out List 


The Travelers with the Travelers In- 
demnity Company, a subsidiary organ- 
ized in 1913, is now engaged in writing 
insurance in the following lines: Acci- 
dent, life, liability, health, automobile, 
steam boiler, compensation, group, bur- 
glary, plate glass, aircraft and machin- 
ery. The charter of the Travelers Fire 
will permit other lines to be written, 
supplementing those written by the 
Travelers and the Travelers Indemnity. 

The Travelers is the pioneer in acci- 
dent insurance, one of the largest life 
insurance companies in the United 
States, the foremost writing non-partici- 
pating and group insurance, and its 
writings of workmen’s compensation 
and liability insurance are the largest 
of any company. 
of its existence, it has built up a splen- 
did business and has attached to itself 
the valuable patronage which is reflected 
in the assets of the two Travelers com- 
panies of $290,000,000 and the premium 
income of over $100,000,000. 


Directors Elected 


The directors elected at the meeting 
Tuesday afternoon are the same direc- 
tors who serve the Travelers, William 
B. Clark, Charles C. Beach, John L. 
Way, Edward B. Bennett, Arthur L. 
Shipman, Francis T. Maxwell, Louis F. 
Butler, L. Edmund Zacher, William 
BroSmith, Elijah C. Johnson, Charles 
L. Spencer, Jr., Charles Hopkins Clark, 
L. Marsden Hubbard and Daniel G. 
Wing. 

At the directors’ meeting the follow- 
ing officers were elected: President, 
Louis F. Butler; vice-president, William 
BroSmith, vice-president and secretary, 
L. Edmund Zacher; assistant secretary, 
Walter E. Batterson; comptroller, Wil- 
liam H. Pye; auditor, C. D. Rarey; 
cashier, W. R. Slocum. 


D. R. Sibley, marine underwriter of 
the Automobile of Hartford, has left on 
a month’s visit to various agencies, 
which will take him down the east coast 
as far as New Orleans and from there 
through Oklahoma and back to Hartford 
by the northwestern route, 


During the 60 years | 





BEHIND RESOLUTION 





Strong Sentiment Throughout 
Country on Fight Launched 
at Milwaukee 


LOCALLY ENDORSE ACTION 


State Associations Are Rapidly Falling 
In With Program to Aid Cooperating 
Companies 


NEW YORK, Oct. 9.—Accepting the 
gage of battle thrown down by the 
Northwestern National and by the Fire- 
mens of Newark, the National Associa- 
tion of Insurance Agents at its recent 
convention at Milwaukee promptly and 
enthusiastically determined to fight with 
all its strength for the maintenance of 
cardinal planks in the platform of the 
organization, 


the strict observance of 
which 


they hold to be vital, if the 
American agency system as now con- 
ducted, is to be perpetuated and 


strengthened. Thus far a very general 
criticism of the National Association has 
been that it lacked either the willing- 
ness or the power to do effective re- 
formative work, confining itself rather 
to the adoption of resolutions and sit- 
ting supinely by when these were 
flouted. Companies that in good faith 
observed their pledges to the organiza- 
tion, and in some notable instances to 
their considerable financial loss, lost 
faith in the body, and were not dis- 
posed to give overmuch attention to 
its pronouncements. The justice of this 
feeling and its unwisdom was doubtless 
appreciated by members of the associa- 
tion at their gathering last month, when 
through the adoption of a single: resolu- 
tion, pregnant with meaning, they 
voiced their belief that a principle worth 
enunciating was worth fighting for, and 
instructed their executives to that end. 


Has Aroused Agency Thought 


Like the shot fired at Lexington in 
1776, the resolution passed at Milwaukee 
has been heard, if not around the world, 
at least in every hamlet and city in this 
country, and responses had thus far 
attest that it has had a quickening influ- 
ence upon agency thought. From a 
number of important centers assurances 
have been given that the men on the 
firing line are in accord with the spirit 
of militancy now animating the man- 
agement of the National Association, 
and pledges of active support thereof 
are numerous. 

Scarcely had the Milwaukee meeting 
adjourned when 20 prominent agents of 
Alabama in a display advertisement 
pledged their “hearty cooperation to the 
national officers in making effective the 
Milwaukee declaration.” 

The Duluth Underwriters Association 
at a meeting on Sept. 29 went on record 
to the same end in the following lan- 
gauge: “Be it resolved that the Duluth 
Underwriters Association is in full 
accord with the sentiment of the Mil- 
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waukee convention, which was crystal- | 
ized in the single resolution, the: text 
of which reads: 
undesirable for members to represent 
companies refusing to conform to 


‘It is inconsistent and | 


| WARNING AS TO QUARRELING | 


agency principles,’ and we hereby pledge | 


to the National Association our support | Col. Stoddard, in New Jersey Speech, 
recognizing - those | 


and cooperation in 
companies which are friendly to such 
principles and in penalizing those few 
short sighted companies which are seek- 
ing to violate established business and 
friendly relations between companies 
and the American Agency System.” 


Many Groups Take It Up 


The attitude of members of the New 


Jersey Association of Underwriters. was | 


reflected in a resolution adopted with- 
out a dissenting vote at their gathering 
at Newark Oct. 2, which resolution 
reads: “Resolved, that the New Jersey 


Association of Underwriters, assembled 


annual convention, 


this day in 
and loyalty to 


its confidence in 
National Assoc 

Agents and its able and efficient off- 
cers. That it endorses and pledges sup- 


affirms | 
the | 
ciation of Insurance | 


port to the resolution adopted at the | 
Milwaukee convention held in Septem- | 


ber, 1924.” 

The question was forcefully covered 
this week by President Earl E. Fisk of 
the Wisconsin Association of Insurance 


Agents, now in annual session at Green | 


Bay, and will be the topic of general 
discussion before the convention ad- 
journs. 


Opinion of Southern Agent 
Writing to Walter H. Bennett, secre- 


tary of the National Association, under | 


late date, a prominent local agent of the 
south said: 

“I have just read with a great deal 
of interest and pleasure the excellent 
address which you delivered to the Iowa 
Association of Agents, at Sioux City, 
and wish to thank you very much for 
same, and congratulate you on the ex- 
cellence of your address. I trust that 
every agent will read it carefully. 

“I am enclosing herewith a list of 
companies now represented in this 


agency, and will be obliged if you will | 


advise me which, if any, of the com- 
panies shown are not adhering strictly 
to the principles of the National Asso- 
ciation. If any on the list are known 
to ‘intentionally and continuously vio- 
late the principles of the National As- 
sociation,’ I will thank you to indicate 
the names of those companies. It may 


DESIRES COOPERATION 


Says Agents and Companies Must 
Stop Friction 


NEWARK, N. J., Oct. 
of a warning note was sounded by Fran- 
cis R. Stoddard, former insurance super- 
intendent of New York, in his address 
before the annual meeting of the New 
Jersey Association of Insurance Agents 
here last week. Mr. Stoddard took as 
his subject “Cooperation Between the 
Local Agent, Company and Insurance 
Department,” emphasizing the first two 
in this triple relationship. He. said that 
full cooperation between the local agent 
and the company was an essential to 
the business and that, should affairs get 
to such a state that the companies and 
the agents cannot get together in any 
way, there is danger of the state step- 
ping in. He said that friction between 
the two groups may be fatal to both. 

Mr. Stoddard said that he is a firm 
believer in having the insurance business 
“wash its dirty linen in private.” He 
said that differences will naturally arise 
and that cooperation does not necessar- 
ily mean that all differences will be elim- 
inated. However, the manner in which 
these questions are settled will determine 
whether or not there is cooperation be- 
tween agents and companies. To settle 
harmoniously implies cooperation. The 
consequent “quarreling” between agents 
and companies would dull the enthusi- 
asm of the agents. The support of the 
company will not be complete. The sit- 
uation will soon be such that the policy- 
holders and the business may go else- 
where. However, Mr. Stoddard said 
that greatest harm would result if the 
agents condemn the companies in public 
and if the companies in their defense 
condemn the agents. If the two strive 
in showing how evil is the other, the 
public is prone to believe that both are 
evil. Unwise and unfair statements may 
be made in the heat of conflict, and 
these may be seized upon by the ene- 


| mies of insurance and may be the cause 


be proper to state that so far as we are | 


personally concerned, we have never 
had the slightest trouble or disagree- 
ment of any kind with any of the com- 
panies we represent, and have always 
found them most considerate of our in- 
terests. However, we would be much 
interested in knowing if any companies 
in the office are regarded by our execu- 
tive committee as not living up to the 
principles of the National Association.” 


Commended by Companies 


The viewpoint of at least one com- 
pany executive is made clear in the 
statement made to Cliff C. Jones, chair- 
man of the executive committee of the 
agents’ organization. He said: 

“It pleased me exceedingly to read 
your message to the National Associ- 
ation of Insurance Agents, and to note 
how forcefully you 
ments which we share with you so 
strongly. 

“If we 


had more straightforward 


| not support such policy. 


of an assault upon the entire business. 
Then may come investigating commit- 
une and drastic legislation and regula- 


tio 

Mr. Stoddard referred to the third 
party in this relationship, the coopera- 
tion of the insurance department, by 
saying that if leaders in the insurance 
business, agents and companies, co- 
operate to settle any possible differences 
on a basis fair to the insurance public, 
cooperation from the insurance depart- 
ment should come as a matter of course. 








Assured to the 
contrary now and having an unmistak- 
able mandate as warrant to that effect, 
President Moffatt and his official asso- 
ciates may be counted upon to put 
punch into the National Association and 


| give its resolutions a meaning such as 


they never had before. But the fighting 
will be done intelligently; there will be 


|/no swash buckling; no swinging of a 


voiced the senti- | 


statements of this character instead of | 


the dilly dallying, pampering methods 


that are employed by so many of our | 


people in the business, we should clear 
the atmosphere and have far better 
practices than we have been enjoying. 
I congratulate you upon coming out in 
the manner which you have done.” 


Will Pat Punch in Association 


It may. be true—it doubtless is true— 
that the failure of the executives of the 
National Association in time past to 
pursue a vigorous course in dealing with 
important issues before them was in- 
spired by the belief that the great body 
of the organization’s membership would 


bludgeon merely for theatric effect; due 
recognition will be given to the interests 
of all parties to a controversy, but when 
an issue deemed vital to the agency 
force is concerned, there will be no 
pussyfooting. The meaning of the Mil- 
waukee resolution is fully understood 
and it will be carried into effect. 


Position on Bank Agencies 


_The position of the National 
ciation with respect to bank agencies 


7.—Somewhat 


SITUATION EXPLAINED | SEES A GREAT FUTURE 


CONDITION OF PENINSULA 


Liquidator H. A. Brink Tells Some of 
the Difficulties That Beset the 
Company Being Wound Up 


H. A. Brink, liquidator of the Penin- | 
sular Fire of Grand Rapids, Mich., feels 
that recent statements in the past have 
left a wrong impression as to the situa- | 
tion with regard to that company. 

Mr. Brink was urged by stockholders, | 
representing several hundred thousand 
dollars, to use his efforts to save what 
he could out of the wreck. On Apr. 26, 
1922, Mr. Brink said, stockholders | 
elected directors not connected with the 
previous management and instructed by | 
resolutions to liquidate the company and 
write no new insurance. When the new | 
management actually took charge June 
2, 1922, the surplus was approximately 
$15, 000. Mr. Brink states that when the 
records were investigated it was found 
that in many cases they were incorrect,’ 
causing the loss of thousands of dollars 
of agents’ balances and other accounts. 
Practically all the assets were in a 
frozen condition. 


Reengaged in Business 


A special meeting of stockholders was 
called Aug. 10, 1922. It was then ex- 
plained and a plan of reengaging in the 
insurance business on conservative lines | 
was presented to them. As a result of 
the meeting it was decided to begin to 
write automobile insurance, dealing with 
finance corporations and dealers. There- 
fore, new business was sought, starting 
Jan., 1923. At the same time efforts 
were made to secure limited lines of an- 
nual fire business. The entire business 
secured was not satisfactory either from 
volume or loss experience in 1923. 


Marine Situation Acute 


In the meantime matters in the marine 
department were moving rapidly. The 
situation developed so seriously that in 
October, 1922, Froggatt & Co. were or- 
dered to make an audit. The report in- 
dicated that the reinsurers of the Penin- 
sular were insolvent. In view of the 
fact. that the Peninsular policies were 
outstanding, it threw the entire burden 
on the company. A meeting of marine 
creditors was called in New York, at 
which time there were trusteed Peninsu- 
lar money and securities to the amount 
of 40 percent of the then gross amount 
and the Peninsular assigned to the cred- 
itors all of its subrogation rights. 


Situation Shown Stockholders 


During the summer of 1923, the Michi- 
gan department ordered the Peninsular 
to cease writing business on account of 
the critical state of affairs with regards 
to the old marine business. Later the 
order was rescinded and the company 
endeavored to secure business. At the 
annual stockholders’ meeting Feb. 6 of 
this year, the entire situation was pre- 
sented. Attention was called to the 
frozen condition of the assets, the home 
office building of the company was 
shown to have been an unfortunate in- 


|\SAYS CRITICISM 


| mining rates. 


vestment, due to the fact that the prop- | 


erty could not be rented, nor could the 


building be sold at its then value of ap- | 
proximately $150,000. The stockholders | 


were told that when the time came when 


| it would be more economical to discon- 
| tinue business and proceed upon an 


| exclusive 


liquidation basis, a_ special 


| meeting would be called. 


Asso- | 


was set forth in the resolution adopted | 
at the mid-year gathering. of .the or- | 


ranization held at Richmond, Va., on 
March 18, 1920, which reads: 
“Whereas, there seems to be a dis- 


position on the part of certain state | 


hanks to engage in the insurance busi- 
ness as agents direct, or in the name 
(CONTINUED ON PAGE48) 


| of 55 percent on earned premiums. 


Loss Ratio Was High 


During the first six months of this 
year, on a basis of income and disburse- 
ments, the income exceeded the dis- 
bursements by $79 with a loss experience 
The 
company was still laboring under a very 
heavy overhead expense, chargeable to 
liquidation of the old affairs of the cor- 
poration. During the first part of July 


on inspection, it was deemed advisable 
to cancel a large portion of the business 





Is UNJUST 


E. L. Rickards Addresses Insurance 
Club of Chicago on Subject of Au- 
tomobile Insurance 


E. L. Rickards, secretary-manager of 
the Western Automobile Underwriters 
Conference, and manager of the Auto- 
mobile Protective & Information Bur- 


|eau, spoke before the Insurance Club of 


Chicago, Tuesday evening, on automo- 
bile insurance. He emphasized the fact 
that scarcely any other branch of inp- 
surance has the possibilities of the au- 
tomobile lines, for at present there are 
15,000,000 automobiles, every one of 
which is a subject for insurance, and 
new ones are being manufactured at the 
rate of several million every year. Of 
this vast property value, the premium 
income of stock insurance companies 
represents only a small part. 


Much Unjust Criticism 


In spite of these great possibilities, 
no other line of insurance is so subject 
to criticism. Mr. Rickards said that 
small town local agents are continually 
objecting to the complications in deter- 
This criticism has been 
broadcast throughout the country, but 
Mr. Rickards said that it is unjust, for 
the automobile rates and manuals are 
the most simplified of all types of in- 
surance. He said that in 15 minutes he 
can teach a ten year old boy how to 
determine any rate inthe manual, re- 
marking that the small town local agent 
wants a slot machine in which he can 
drop the premium and et the policy. 


Agents Not Qualified 


Agents will put forth every effort, 
even to wiring the companies for 
special service, in order to secure a 
large fire insurance line, but will seldom 
make an attempt to get a large fleet risk, 
because they are under the impression 
that the problem of determining the 
premium is too complicated. This crit- 
icism of automobile insurance would not 
be found if the companies would take 
the trouble to educate their agents. The 
companies are giving service in the mat- 
ter of carefully underwriting and deter- 
mination of rates, but they are neglect- 
ing field production. 

Mr. Rickards also reviewed the work 
of the Automobile Protective Informa- 
tion Bureau, telling of the great strides 
that have been made in recovering 
stolen machines. The bureau has a 
complete assembly index with cross ref- 
erences so that if the number of any 
part is reported, it can give the full 
history of the car. 








which brought the loss ratio to 72 per- 
cent, as of Aug. 31. Afterwards it was 
deemed advisable that further contracts 
should be cancelled. At the same time 
it was realized that the old liability was 
in a state of final disposition which 
would of necessity have required court 
action. A directors’ meeting was called 
and the situation laid before them by 
Mr. Brink. It was concluded that the 
time had arrived when it was more eco- 
nomical to liquidate. A stockholders’ 
meeting was called Sept. 17, when this 
program of the directors was ratified. 


Points Still Undetermined 


There remains for final liquidation the 
marine business, the approximate liabil- 
ity now being known. There still exists 
a liability of $1,500 on the old fire and 
automobile insurance. There is some 
litigation with the City of New York 
involving considerable money which the 
liquidator is claiming is due the Penin- 
sular. There is also a controversy over 
the alleged fraudulent sale of stock to 
approximately 50 percent of the original 
amount of $120,000. There are other 
matters hanging fire, all depending on 
court action more or less. 

Mr. Brink said that the task of liq- 

(CONTINUED ON PAGE 48) 
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BENNETT URGES AGENTS 
TO SHOW REAL SPIRIT 





Says Companies That Are Loyal 
to Agency System Should 
Be Favored 


VITAL ISSUE IS RAISED 


Secretary of the National Association 
Speaks Before the Annual Meeting 
Tennessee Body 


Secretary Walter H. Bennett of the 
National Association of Insurance Agents 
in his talk before the Tennessee agents at 
Chattanooga this week emphasized again 
the resolution passed at the annual meet- 
ing of the National association in Mil- 
waukee in urging the executive committee 
to determine upon a practical plan that 
will point the way for members to 
actively support and make effective the 
principle that it is inconsistent and un- 
desirable for'any member to represent a 
company, when in the judgment of the 
executive committee, its practices are 
intentionally and continuously in viola- 


tion of the National Association plat- 
form. 


Strengthening Line of Defense 


Secretary Bennett said that the Na- 
tional Association has found it necessary 
to strengthen its line of defense. He 
asserted that the companies that con- 
tinue to appoint bank agents make ex- 
tremely dangerous the means of liveli- 
hood of the local agents. Bankers are 
rarely able to resist the temptation to 
apply the coercion of the money lending 
privilege to force customers to place in- 
surance with the bank. Mr. Bennett 
said that a company which makes such 
appointments not only adds to the con- 
fusion in the business but is breaking 
down the morale of the American agency 
system. 


Must Protect Property Rights 


The National association is especially 
desirous of protecting property rights of 
agents in their expirations. Mr. Bennett 
said there is only one practical way of 
getting the action desired and that lies 
in an unmistakable allegiance to those 
companies that are loyal to the principles 
of the National association and with- 
holding favor from those known by their 
actions and practices to be out of sym- 
pathy with the interests of the agents. 
_Secretary Bennett said that the Na- 
tional association is not engaged nor 
does it propose to engage in united war- 
fare against companies other than in the 
support of principles which the agents 
and almost all the company officials 
agree to be sound and wholesome. The 
big majority of companies, he said, are in 
accord with the idea that the business 
created bv agents. and the orderly 
handling of their duties not only carries 
with it a property right that should be 
recognized but that it is good business 
to recognize and maintain such a right. 


Loyalty to Loyal Companies 


He emphasized the service-giving 
agents and said that insurance would not 
have the standing which it must have 
to he as it is, on the basis of all business, 
were it not for these agents. Ownership 
of expirations which the agent creates 
by his work and the intelligent applica- 


tion of his knowledge of the business, is | 


his own, and it is on a foundation as 
broad as all business. He said that to 
those companies which have continu- 
ously and consistently recognized the 
Principles of the National association 


and cooperated with it in its ideas of | 


what is right and proper in business, the 


-DEPOSITIONS TAKEN 
| ACTION BY BUREAU COUNSEL 


| Western Union Managers Give Testi- 


mony in Kansas Separation Suit— 
Bureau Officials to Be Heard. 


e 


Fred D. Silber, general counsel. of 
the Western Insurance Bureau, took 
depositions in Chicago this week from 
all but three of the members of the 
governing committee of the Western 
Union and from E. B. Hatch, secretary 
of the organization, in the Kansas 
separation suit. Various excerpts from 
the minute book of the governing com- 
mittee of the Union were read into the 
record. In receiving the depositions 
of the various Western Union managers 
it was evident that. Mr. Silber was un- 
dertaking to establish that the com- 
panies belonging to the Western Union 
had acted in concert in enforcing agency 
separation and that they are, as a con- 
sequence, in violation of the anti-trust 
law of Kansas. 


Those Who Testified 


Several whé testified told of the num- 
ber of mixed agencies in which their 
companies were represented at the time 
of the abrogation of the joint confer- 
ence agreement, and how far this num- 
ber had been reduced to date. Those 
who gave depositions in Mr. Silber’s 
office during the first three days of this 
week were E. B. Hatch, secretary West- 
ern Union; John C. Harding, Spring- 
field, president Western Union, and the 
following members of the governing 
committee of the Union: George H. 
Bell, National of Hartford; Alfred Stin- 
son, Fidelity-Phenix; W. L. Lerch, 
Great American; Walter E. Miller, 
Westchester; A. G. Dugan, Hartford, 
and Fred A. Rye, Commercial Union. 


To Hear Bureau Managers 


Charles N. Gorham, western manager 
of the American of Newark, is the only 
Western Insurance Bureau manager 
who has thus far given a deposition. 
Mr. Gorham introduced as evidence a 
number of letters from agents in which 
it_ was asserted that their offices had 
been Unionized principally as a result 
of the pressure brought to bear upon 
them by Western Union companies 
During the balance of the week other 
Western Insurance Bureau managers 
will give depositions. It is not expected 
that a case will come up for trial during 
this month, and the trial may actually 
be deferred until early in December. 


Massachusetts Convention Plans 


Oct. 24 has been determined upon as 
the time, and the rooms of the Chamber 
of Commerce, Boston, as the place for 
holding the annual gathering of the 
Massachusetts Association of Insurance 
agents. 3usiness sessions will take 
place during the day, and will be fol- 
lowed by a banquet in the evening. The 
program is in preparation, and every 
effort will be put forth by the manage- 
ment of the organization to make the 
meeting a profitable one to attendants. 
Edwin J. Cole of Fall River is president 
of the association and Fred A. Norton 
of Salem its secretary-treasurer. 








agents’ owe earnest allegiance and con- 
sistent and steady appreciation. He 
said that the agents owe a special con- 
sideration to those companies that lined 
up with the National association in the 
famous Louisville controversy. Com- 
panies should be studied and their prac- 
tices be well known, 

The friends of the National associa- 
tion should be supported. All companies 
that threaten to undermine and destroy 
the interests of the National association 
and destroy the American agency asso- 
ciation should not be supported he de- 
clared. . 





ACTION WAS DEFERRED 





WILL DRAW UP RESOLUTION 


Maryland Agents, Though in Accord 
With Milwaukee Move, Postpone 
Official Expression 


HAVRE DE GRACE, MD., Oct. 7.— 
After spirited discussion that threatened 
at times to become acrimonious, mem- 
bers of the Maryland Association of In- 
surance Agents in session here late 
today agreed to withhold official com- 
ment upon the National Association’s 
position as expressed in the Milwaukee 
resolution, until resolutions have been 
prepared by a committee to be named 
by President Wilmer C. Carter. The dis- 
cussion left no doubt about the attitude 
of the Maryland agents. They are fully 
in accord with the National Association 
and deferred action only to give the 
committee a chance to properly phrase 
the resolution. The association will not 
meet again until February. 


Subject of Controversy 


Sharp discussion was brought about 
by demands for immediate action upon 
this and other matters that have been 
or less in the eye of the insurance world 
for some time. Two resolutions offered 
from the floor by Harry F. Klinefelter 
of Baltimore, one indorsing the Mil- 
waukee resolution and the other pro- 
posing retaliatory measures against 
companies guilty of practices held dis- 
loyal to the agents, failed of passage. 
Names of certain companies, centers of 
recent controversies were mentioned 
fluently and freely on the floor of the 
meeting. 

H. P. Stellwagen of the National Bu- 
reau of Casualty & Surety Underwriters 
and W. W. Ellis, sales promotion man- 
ager of the Commercial Union Fleet, 
addressed the agents, Mr. Stellwagen 
speaking upon automobile rate making 
and Mr. Ellis upon use and occupancy. 
Resolutions thanking President Carter 
and Secretary Frank W. Lawson for 
remarkable work in connection with the 
“rejuvenation” of the association were 
adopted. 


President Carter’s Statement 


President Carter sent out the follow- 
ing statement before the meeting: 


The Milwaukee convention was rather 
unusual by reason of the fact that the 
resolutions committee departed from the 
usual custom of presenting a number of 
resolutions, most all of which have here- 
tofore reiterated the principles of the 
National Association and brought before 
the convention but one actual resolution. 
This resolution in effect calls upon the 
membership of the association to sup- 
port those companies friendly to its prin- 
ciples and to treat other companies with 
the same treatment as they accord the 
principles involving the American agency 
system. 

The resolution further provides that 
it would appear inconsistent for mem- 
bers of the association to continue the 
representation of disloyal companies and 
unless agents see fit to discontinue such 
representation it would be for the good 
of the association if they would resign 
from membership. 


Unwise to Name Companies 


In the lobbies of the convention hall 
and of the hotels and in committee cer- 
tain disloyal companies were mentioned 
by name, but it' always developed as the 
sense of these gatherings that it would 
be unwise to attack those companies by 
name, since such action might lead to 
serious legal difficulties. 

The National Association has no police 
power over its membership or their com- 
panies, the whole organization being one 
for good, which can only be effected by 
its moral influence. 

There is no question in my mind but 
that much good will come of this reso- 
lution if the agents will subscribe to 
the sentiments and will invoke penalties 
where they are deserved and show favor 
to thosé who are entitled to receive it. 


CONTINUED ON PAGE 16) 


URGES STRONG STAND 
ON COMPANY LOYALTY 


President Earl Fisk of Wisconsin 
Agents’ Association Cites 


Two Violations 
COMMEND LOCAL BOARDS 


Tells Delegates to Annual Convention 
at Green Bay That Local Units 
Are Most Important 


In his annual address before the con- 
vention of the Wisconsin Association 
session at 


of Insurance Agents, in 


Green Bay, Wis., this week, President 
Earl E. Fisk strongly urged the agents 
to take a definite stand behind the Mil- 
waukee resolution on company loyalty, 
name. 
He also urged the organization of local 


citing two prominent cases by 


boards in all cities as a means of right- 
ing this and other evils in the business, 
Mr. Fisk said, in part: 











EARL E. FISK 
President, Wisconsin Association 


“As you all know, separation has con- 
tinued until now, I believe, except for 
the city of Milwaukee, there is not a 
single mixed agency in Wisconsin. 
This has worked a hardship upon many 
of our members, and it will undoubtedly 
result in one definite thing which is an 
injury to our members, and that is its 
effect upon the sales value of a local 
agency, for as long as the Union and 
Bureau are operating as distinct groups 
as they now are, a Union agent can only 
buy or sell his agency to another Union 
agency, and the same will be true in 
regard to a Bureau agency. It is our 


| sincere hope that the time may even- 


tually come when these two company 
organizations may be able to get to- 
gether with another working agreement 
which will be fair to the local agents. 


Companies are Commended 


“Because of this separation movement. 
we have had during the past year nu- 
merous difficulties come up regarding 
violations of principles for which our 
association stands. The majority of 
these cases have been settled with very 
little difficulty, and I am pleased to tell 
you of the fine spirit of cooperation 
which we have received from the insur- 
ance companies involved in these cases. 
Practically all of them had to do with 
the violation of our principle of the 
agent’s ownership of expirations, and in 
every single case except one we were 
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able to get the matter straightened out 
and have had no further trouble. But 
this one outstanding case where we have 
not been able to get cooperation is an | 
extremely bad one. | 


Strong Stand Is Urged 





“Those of you who were at the Mil- | 
waukee meeting are familiar with this 
matter as it came up on the floor of 
the convention where it was handled 
with considerable diplomacy. I feel, | 
however, that this violation of one of | 
the principles for which our association | 
has stood since its very foundation is | 
a direct thrust at our existence, and 
the time has come for complete frank- 
ness. If we countenance ruthlessness 
without protection, it encourages the | 
same ruthlessness elsewhere. I think | 
this matter should be given a thorough 
airing, and I intend here to mention the | 
name of the company and later on in 
general discussion will take up the case | 
in detail. This company which by its 
actions is actually fighting the existence 
of our organization is the Northwestern 
National Fire of Milwaukee. I believe 
that the time has come when agents 
should feel it a disloyalty to the busi- 
ness to represent a company or any one | 
of a group of companies which has vio- | 
lated the agent’s rights. We should deal 
only with those companies whose joint | 
efforts with ours will make better 
agency conditions and better coopera- 
tion with other companies. 

Cites Louisville Issue 


_ “Undoubtedly most of you are famil- | 
iar with the resolution which was | 
passed at the Milwaukee convention on | 
this point, and I presume most of you | 
are familiar with the situation which | 
developed in Louisville, in which the 
local board was defied by the Fire- 
mens of Newark, New Jersey, and I 
feel it should be made known to every | 
member of our organization that these 
two companies will, by their actions, 
seriously injure the position for which 
the American agents have long fought. | 
While we are not unmindful of the Di- 
vine injunction to return good for evil, 
nevertheless we know of no project 
which would restrain adversely the de- 
sire to prefer those who prefer us. 


No Grand Stand Play 


“Applying this doctrine to ourselves, 
we hold it to be our duty to support | 
right principles and oppose bad prac- | 
tices in our business. It is therefore 
the obvious duty of every member of | 
our association to support those com- 
panies which believe and support right | 
principles and to oppose those which do 
not. 

“I do not believe in playing to the | 
grand stand, nor do I believe that our 
association should act along trade union 
methods, but we have an organization, | 
and in this case, I think we ought to 
use it. Your association officers can 
work however hard as they may, but 
every member must function if this pro- 
tection is to be afforded. It is no use 
of our passing resolutions unless we in- 
tend to live up to them: If we resolve 
that a thing is wrong, then we should 
go home and let our conduct stand by 
what we resolve. We are too much in- 
clined to come to a convention, get 
overwrought by a fiery address, shout 
for the passing of a resolution with | 
teeth in it, and then go home and after 
a week forget all about it. If our asso- 
ciation is going to amount to anything, 
we have got to stick together and fight 
for each other every day in the year. 

Local Boards Most Valuable 


“Your officers during the past year 


have been endeavoring to build up a 
closer knit organization. Ours is a 
three-fold organization with each de- 


partment having its own job to do. The 
National Association of Insurance 
Agents has its own work. The Wiscon- 
sin Association of Insurance Agents is 
eternally on the job in the interests of | 
its members, but these organizations | 
can not accomplish the good for which | 
they are striving without the close co- 
operation, moral as well as financial, of 
every real live agent in the state. It is 


. 


| fire fighting methods 


| public up to this fact. 


| the 








CHICAGO’S FIRST FIRE ENGINE DUSTED OFF FOR FIRE DAY. 





A unique demonstration of old time 
is expected at 
Chicago’s fire prevention exhibition at 
the dedication of its new $5,000,000 sta- 
dium on Oct. 9, the 53d anniversary of 
the Chicago fire. 

After service from 1835 until 1860 the 
“Fire King” was sold to Stevens Point, 








Wis., to give way to the more modern 
steam fire engine. Here it saw use over 
a period of many years. Then becom- 
ing out of date in the country town it 
was sold to an engineer who wanted it 
for pumping in road building. The Chi- 
cago Historical Society, in whose mu- 
seum it will rest, discovered its where- 





—Courtesy Chicago Daily News. 


abouts and in 1904 made overtures for 
its return. But the engineer still found 
it useful and not until 20 years later 
did he allowed it to be purchased. He 
pumped water by it the day it left Wis- 
consin just to show Chicago firemen 
who want to get it that they weren’t 
getting a white elephant. 








| my opinion that most of our difficulties 


could be solved if we had a well organ- 
ized system of local boards in every 
town throughout the state. 

“The profession of the American in- 
surance agent has come to be, with the 
many lines of insurance written and the 
necessary knowledge of the many and 
various forms and rates, a highly tech- 
nical business, and the well-informed, 
service-giving insurance agent is of 
great value to his community. Unfor- 
tunately, this fact is not thoroughly 


| realized by the general insuring public, 


and it is our business to educate the 
In no better 





chambers of commerce, 
want to strongly urge that every local 
board have a definite connection with 
its chamber of commerce. Of course, it 
is not always possible that the same 
situation should prevail as it does here 
in the city of Green Bay, but this is an 
ideal situation for which every local 
board should strive. I am pleased to 
inform you that the United States 
Chamber of Commerce has taken up 
this idea of insurance units or groups 
in the local chambers of commerce 
which make up that body, and I under- 
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CONDENSED NEWS OF THE WEEK | 








The Western Union has clamped down 
lid on excess commissions for bro- 
kerage business. 

* 2s. 2 

Preliminary convention report on Asso- 

ciated Employers Reciprocal shows total 
impairment of over $1,230,000. 

e 2 «6 


The loss ratio of British companies in 
England this summer has been low, Au- 
gust almost breaking the record. 


* * * 


Depositions of Western Union mana- 
gers are taken in Chicago in connection 
with Kansas separation suit. 

* * * 


The annual meetings of the Wisconsin, 
Kansas, Tennessee and Indiana Associa- 
tions of Insurance Agents are being held 
this week. 

*x* * * 


London Guarantee & Accident an- 
nounces its retirement from Texas and 
Oklahoma and will close its branch of- 
fice at Dallas. 

*x * 

Fisk of Wisconsin 
Agents Association, in his annual ad- 
dress, urges concerted action on Mil- 
waukee resolution. 

i e # @ 

Association of Insurance 
annual convention last 


President Earl 


New Jersey 
Agents at its 


week again recommended the adoption | 


of an agents’ and brokers’ qualification 
law. 


Elmer F. Abernethy, president of the 
Indiana Association of Insurance Agents, 
in his annual address, urges the appoint- 
ment of an arbiter for the insurance 
business. 

*x* * * 


President Alfred F. James of the North- 
western National issues a letter to its 
agents protesting against the attacks 
made on the company at recent agency 
meetings. 

*x* * * 


in West Virginia are still 
active in protesting against the 20 per- 
cent flat commission rate in the state 
unless West Virginia is put on a sole 
agency basis. 


Agents 


* + @ 


The Washington Assurance of New 
York, which has been organized and will 
be operated by the same interests which 
control the Merchants Fire, has been 
licensed by the New York department. 

*x* * * 

Judge Townsend of Columbia, S. C., is- 
sued a permanent injunction against 
Commissioner McMahon of that city, re- 
straining him from interfering with the 
South Carolina Inspection & Rating 
Bureau. 

* * * 

F. Reddrop has been appointed London 
manager of the Liverpool & London & 
Globe and deputy 
| the Central. H. Warner, assistant secre- 
tary of the Liverpool, has been appointed 
assistant manager. 

x * * 

Travelers launches new fire company, 

|to be known as the Travelers Fire. 


general manager of | 


stand that at the October meeting of 
the National Chamber this proposition 
will be taken up and presented to the 
secretaries.” 


Agency Places Largest 
Order for Subscriptions 


N all great businesses there are 

great trade papers. THE NATIONAL 
UNDERWRITER is the great trade paper of 
insurance. Like the leading journals in 
other lines, it gives more than the news 
of the business, important as that is. 
It is unique in the study it gives to un- 
derwriting problems. Some of the 
biggest developments in insurance, like 
automobile, hail use and occupancy and 
many others, have had their principal 
discussion in the columns of THE Na- 
TIONAL UNDERWRITER. Such discussions, 
and the great news service itself, have 
had a big part in the development of 
new sources of income for companies 
and agents, 

Many agencies and companies have 
two or more subscriptions, as _ they 
recognize that the material published is 
too valuable and the cost too low to 
make one copy serve for all those in the 
office who ought to read it. The largest 
number of ‘subscriptions ever taken by 
one agency, however, was ordered in the 
following letter: 

Oct. 6, 1924. 
Gentlemen: 

Enclosed please find list of 17 mem- 
bers of our firm who wish to subscribe 
to The National Underwriter. We will 
thank you, therefore, to send The Na- 
tional Underwriter to these people. We 
feel that a large subscription of this kind 
should entitle us to a discount and trust 
that you will agree with us on that 
matter. ‘ 

We request that you bill us direct for 
these subscriptions, but that you mail 
each individual’s copy to the address on 
the enclosed list. 

Eleven of the 17 subscriptions are at 
home addresses, the others at the office 


| of the agency placing the order. 
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An Early Reputation 


Fifty-three years ago Thursday, October 9th, one of the greatest con- 
flagrations in history started and raged for four days, burning out the heart 
of Chicago. 


The Home of New York established its adjusters in the smouldering 
heat of the ruins and paid in full all of its losses amounting to $3,151,106.19. 
The Company’s stockholders went down in their pockets and contributed 
$1,500,000 to the assets to assure stability during and following this crisis. 


Through its performance at the Chicago fire, The Home established a 
reputation for the prompt and fair adjustment of all just losses, in great 
emergencies as well as in usual course. 


This same policy is seen today in the loss adjustment service rendered 
by The Home through its field force of sixty salaried adjusters whose sole 
duty is to settle promptly and equitably all losses incurred under Home policies. 


This type of service is individual with The Home Insurance Company of 
New York, and has demonstrated its value to Home agents and policy holders 
everywhere. 























Tre HOMES NEW YORK 
Elbridge G Snow President 
Organized 1853 Cash Capital #1800 0.000. 
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SUGGESTS ARBITER BE 
NAMED FOR BUSINESS 


President Abernethy of Indiana 
Agents’ Association Reviews 
Year’s Events 


MAKES RECOMMENDATIONS 


Comments on Union-Bureau Contro- | 


versy and Also Discusses Local 
Problems of Agents 


In presenting his annual address as | 


president of the Indiana Association of 
Insurance Agents, in session at Ko- 
komo this week, Elmer F. Abernethy 
of South Bend reviewed at length the 
important events of the past year, 
locally and nationally, and presented a 
number of suggestions for improvements 
in the field, notably an arbiter for the 
business, board of governors to direct 
activities and a definite legislative pro- 
gram. Opening his talk with a discus- 
sion of the Union-Bureau controversy, 
he continued, in part, as follows: 


Arbiter Is Suggested 


It may seem presuming for the local 
agents or a body of local agents to even 
give thought toward the management or 
policy of the companies for whom they 
are selling insurance, but in our mind 
it is the very thing that should be en- 
couraged, If the assumption of the 
agents is not sound, 
it, and the sooner they get the viewpoint 
of the company, and the company that 
of their agents, the sooner will the in- 
surance business become balanced and 
stabilized. I know a mechanical engi- 
neer, who was a designer of machinery 
in one of the large industrial plants of 
this country. He complained that the 
salesmen of their corporation, when a 
new machine was constructed to be 
placed on the market, so riddled the plan 
and design, that its reconstruction was 
made necessary. To the engineer, the 
salesmen knew nothing of engineering, 
and they did not. To the salesmen, the 
designers knew very little of the needs 
of their customers, who were to be the 
users of the machine, which was also 
quite true, But gradually the designing 
engineers caught the thought of the 
Salesmen, and the salesmen the possi- 
bilities and limitations of the designers, 
and there was produced a product 
worthy of the institution to whom they 
owed their allegiance, and of which they 
equally were proud. Bickering and non- 
cooperation do not get anywhere. Some 
institutions have learned it. 


Picture World Called Referee 


An institution catering to the pleas- 
ure world, but great in its business pro- 
portions, found its capital wasted in 
its strife for attainment and possession 
by unscrupulous competitors and called 
a nationai cabinet officer, known well in 
Indiana and throughout the country for 


business ifttegrity and business organiz- | 


ing ability, to assume the role of referee 


by the produgtion group of the picture | 


film world, 


We hope that if everything 
else fails, 


this great industrial institu- 


tion of the business of insurance may | 
evolve a plan, go again to the national | 


cabinet if necessary, and induce another 
cabinet officer, none 
training and experience (among a body 
of insurance men we need not name 
him), 
this great institution of which we are 
a part, rivaling in importance the bank- 
ing interest of our country. 


Suggests Board of Governors 


At the meeting of the officers and ex- 
ecutive committee of the National Asso- 
ciation at Milwaukee with the executives 
of the different state associations, there 
was presented a problem or condition 
which existed, wherein the National As- 
sociation felt that it was out of touch 
with the several state organizations, and 
was unable much to get and understand 
the local needs and viewpoint of its 
membership, which they considered to 


. 


they should know | 


better fitted by | 


to be the arbiter and director of | 


| be a handicap to their organization. 
They presented for consideration a plan 
by which the representatives from each 
| state organization would constitute a 
board of 41 governors, 


of the national executive committee and 
| counsel regarding the policy or action of 
the national body. 


Getting Closer to Members 
Practically this same situation exists 


to the groups of insurance men organ- 
| ized as local boards or clubs in our civic 
| centers. At present there is no connec- 
| tion between these organizations and 
| our state body. The officers do not know 
the cities and towns in which these or- 
| ganizations are, let alone knowing the 
|} names of their officials. This state and 
| condition makes it evident that we are 
failing to use the full force of our insur- 
|} ance organizations. What in our esti- 


organized bodies can sit in and become 
an active force in determining and carry- 
| ing out the policies of our organization. 
The local needs of one city are not so 
much different from the local needs of 
another. At least they could be reduced 
to a very few classes. By this close 
relationship the procedure of these or- 
ganizations could be standardized per- 
mitting adjustments directed by a state 
body, which as separate and individual 
units could not' be made. If this could 
be brought about we are confident there 


which body | 
should sit in at certain or all meetings | 


in our Indiana association in the rela- | 
tion of the officers of the association | 


mation we need is a plan by which these | 
| business is 


EXCESS COMMISSION 
ON BROKERAGE LINES 


Western Union is Calling a Halt 
on Violation of the Gov- 
erning Rules 





CHECKUP ON MEMBERS 


President J. C. Harding Appointed a 
Special Committee to Make an In- 
vestigation of the Subject 





commissions 
likely to 


Excess for brokerage 


have a_ serious 


| check, if the recent vigorous campaign 


would be such results that every town | 


and county in our state would wish to 
become thus organized. 


Legislative Program Needed 


Another matter to which we wish to 
eall attention is the nécessity of having 
a definite legislative program. By that 
we mean a knowledge of what we need 
in the way of legislation, and some idea 
how we are expected to set about and 
get it. If there has been already too 
much legislation, and we need nothing 
further, we should know it. If the 
forces of-.evil to our business are so 
much in evidence, that our organized 
efforts should be one of resistance and 
negative in character, we should know 
that also and act accordingly. But if 
there are conditions which could be 
brought about by proper legislation that 
would improve our business, and at the 
same time affect advantageously the in- 
suring ptblic, why should we not know 
what they are and strive to get them. 
We do not see how we, as insurance 
men, can ever hope to get anywhere 
without a well defined legislative policy. 


This must be determined before any 
effort is made to effect an accomplish- 
ment. 


Should Lead in Fire Prevention 


We are not unmindful that we are in 
the midst of Fire Prevention Week and 
that today is the anniversary of the 
great conflagration in Chicago, which 
in memory of that awful disatter, has 
given this week as the time, when every- 
one young and old, every business or- 
ganization, large or small, shall devote 
their thought to a consideration of the 
needless destruction of untold millions 
| of dollars of property and the great loss 
of life, which we as a nation annually 
| suffer. We are all familiar with the 


| efforts being made by education and | 


| otherwise to curb the onslaught of this 
demon, fire, and without doubt you al- 
ready have participated in some way 
in the programs in your separate locali- 
ties that have been arranged for this 
purpose. It is one where in every com- 


none are situated to comprehend more 
| clearly the necessity for this movement. 


Should Support National Leaders 


| 

| We all know what the declarations of 
| our association are. They are few in 
| number and can be named quickly. 
ownership of expirations belong to the 
| agent,” “bank agencies should not be 
increased,” and “we do not look with 
| favor on a system that multiplies the 
| number of agents in a given territory.” 
| The National convention last’ month in 
| Milwaukee, after hours of deliberation, 
| has answered the question in one short 
ringing resolution. Three state asso- 
ciations are having their meetings at this 
time. What will they do. What will 
Indiana do? Will they go on record as- 
suring our national leaders that they ap- 
prove the action thus taken with a 
meaning in their hearts that if sacri- 
fies may come they: will be accepted? It 


is a serious question and I know will | 


linclude brokerage and allowances 
munity insurance men should lead for | 


“The | 


against the evil proves successful. It 
seems to have come to a “show down” 
and the companies have been asked to 
declare themselves in no uncertain tone 
on the proposition. President John C. 





Harding of the Western Union started 


the ball rolling at the April meeting 
when, in his address 
upon the practice as follows: 

“The rules clearly provide that com- 
missions, as indicated in our scale, in- 


clude brokerages and allowances of 
whatever nature, whether paid to an 
agent, broker, solicitor or any other 


he commented | 


person or corporation; in other words, | 


that the specified percentage is the max- 


imum that shall be paid or allowed. | 


Despite the evident intention of 
rule, it is frequently asserted, and is 
doubtless true, that brokers are in many 
instances allowed the full commission 
applicable to the class of business 
placed, and that in addition thereto full 
allowance is made to the agent resident 


this | 


at the place where the insured property | 


is located. 
Pay General Agency Commissions 


Another feature to which attention is | 


directed is the growing practice of 
appointing brokers with statewide or 
countrywide binding authority and al- 


lowing them commissions as so-called 


‘general agents.’ Such practices are not 
only in violation of our rules, but are 


likewise contrary to the spirit and pur- | 


pose of the Union, and if persisted in 
will create dissension and demoraliza- 
tion. I trust that-a thorough investi- 
gation may be started and a full report 
rendered at this or our September 
meeting.” 

Report from the Committee 


And now comes a report from the | 
committee appointed to look into the | 


matter which says it is apparent, from 
such investigation as has been made, 
that the rules have been ignored to 
some extent, either inadvertently. or 
otherwise, and that it is time for a 
check-up by all members and strict ob- 
servance of their obligations. The rules 


explicitly provide that commissions shall | 


of 
whatever nature, whether paid to agent, 


broker, solicitor or any other person or | 


corporation. It is further provided with 


respect to commissions allowed large | 


city agents on outside business as fol- | 


lows: 


“Any member who shall pay or allow | 








receive thoughtful and careful consid- | 


eration. As for Indiana, we have no 


fears but that there will be no uncertain | 


declaration, and that that declaration, 
when made, will have the united sup- 
port of this body. 


to be paid in any of the so-called large 
cities upon the premiums derived from 
any risk within Union territory and be- 
yond the limits of such large city, as 
elsewhere defined, any greater commis- 
sion or compensation than under Union 
rules could be paid to an agent residing 
where the risk is located, shall be 
deemed to have violated the said rules 
and shall be subject to their penalties,” 

It is clear that the payment of the full 
commission allowance to one agent or 
broker, with an additional allovance to 
the agent where the risk is located, or 
who signs the policy, constitutes a vio- 
lation of the commission rule, of which 
the committee must take cognizance, 
It has been pointed out that this mat- 
ter is of great importance, and each 
member has been called upon to per- 
sonally investigate the handling of 
brokerage business in his own or branch 
and departmental offices, and to state 
whether or not the rules referred to are 
strictly observed by all of such depart- 
ments, or if not, what steps have been 
taken to correct the abuse complained of, 





The annual meeting of the Railway 
Fire Protection Association will be held 
at Richmond, Va., on Oct. 21-23. 





General Agency{ Connection 


Wanted by Bureau Company, gen- 
eral agency connection in states of 
Iowa and Nebraska. 
Address K-62 
Care The National Underwriter 








Examiner or Assistant Examiner 
Wanted by Large American Com- 
pany. High Class and capable man 
with several years experience. 
Address K-64 
Care The National Underwriter 








FOR SALE 


An interest in my Fire and Casualty 
Insurance Agency. Commissions 
runing $12,000.00 a year. 
Address K-61 
Care The National Underwriter 








Adjuster or Special Agent 


Young man, who knows Baltimore and Maryland 
exceedingly well, and has been in insurance busi- 
ness a few years, wishes a connection as special 
agent or adjuster (automobile a specialty) Sal- 


a or commission proposition. Can offer the 
highest of references as to ability and integrity, 
etc. Would like to have an opportunity to prove 
my worth, and can do so if you will address, 


K-60, Care The National Underwriter. 








TO BROKERS AND SOLICITORS 


Have proposition covering all lines includ- 
ing engineering service for two or three 
brokers who are dissatisfied with their pres- 
ent connections who have a volume of $50,000 
or more. Address K-66, care The National 
Underwriter. 
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WANTED 


AUTOMOBILE UNDER- 
WRITER BY FIRE INSUR- 
ANCE COMPANY. 


THIS COMPANY HAS JUST ESTAB- 
LISHED A DEPARTMENT AND _ RE- 
QUIRES A MAN WITH A THOROUGH 
KNOWLEDGE OF THE BUSINESS FROM 
EVERY ANGLE. ANSWER SHOULD 
GIVE EXPERIENCE AND SALARY EX- 
PECTED, REPLIES WILL BE TREATED 
CONFIDENTIAL. 


ADDRESS K-63 
CARE THE NATIONAL UNDERWRITER. 














AUTOMOBILE INSURANCE 


_A progressive company specializing in the development of the automobile insurance 
field wants a strong general agency connection in Chicago; and will be glad to 
receive confidental detailed communications from those interested. Profitable 
territory also open downstate. Address K-59, care The National Underwriter. 
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The Phoenix Paid 


its first dividend in 1786, and for 
several years the rate was steadily 
increased, showing that the Com- 
pany was enjoying prosperity. In 
1794, the Company met with its first 
serious reverse, the great fire in 
Ratcliffe involving a loss of £50,- 
000. Such an event was regarded 
as a crisis, and led to a careful anal- 
ysis of methods and prospects. 
With .characteristic. courage .the 
Directors met the issue by selling 
additional shares, paid their obliga- 
tions, and faced the future with con- 


Established 1742 





fidence. They resumed dividend 
payments the following year, and 
before long they bought in and can- 
celled a number of the additional 
shares that had been issued. 

Such was the courage and per- 
sistency displayed by the early Di- 
rectors of the Phcenix. How to 
best serve the interests of their 
clients and to assure them complete 
protection was always uppermost 
in their minds. Such sound prin- 
ciples as these have made the Phe- 
nix what it is today. 





PHCENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


100 WILLIAM STREET 


PHCENIX 


INDEMNITY COMPANY 


75 MAIDEN LANE 





NEW YORK 


NEW YORK 
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Fire Prevention Week 


A wonderful thing. The doctrine of fire pre- 
vention is so sound and so necessary that it 
should be constantly preached every day of the 
year. It is both fitting and proper that a week 
be devoted to fire prevention interests, and the 
whole nation aroused to its necessity. 


The Lloyd-Thomas *Appraisal does not pre- 
vent a fire from occurring. But it does prevent 
a loss from under-insurance. The *appraisal 
is the most accurate, authoritative loss pre- 
ventative on the market. True insurable value 
is definitely established. It can be found only 
by *appraisal, such as the Lloyd-Thomas Com- 
pany is qualified to give. 





The |loyd-lhomas Co. 


REGOGNIZED AUTHORITIES ON PHYSICAL VALUES 


4411 Ravenswood Ave. Chicage 





128 Broadway, New York 


(Chaetena th Cleveland Detrodt 
St. Louts 
Denver 





* “WHAT 1S AN APPRAISAL?—Iit ts a complete clasaified 1 
except steck erchandise and raw materials). Each item 
teday’s cost to replace new. The amount ef accrued 

the sound insurable value is given. 


insurable values that have long been written 
tife depreciation. 2nd—It gives the agent, the assured, 
facts of . Srd—It makes for adequate 


inear- 
fer in nearly every instance i calls for additional insurance” 























Roya. ExcHance ASSURANCE 


1720 — 1924 


United States Head Office, 83 Maiden Lane, New York 


GAYLE T. FORBUSH ARTHUR WALLER 
U. 3. Manager A 














ARCHITECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick) 
175 W. Jackson Blvd., Chicago 


- Treaties for General FIRE—Automobile BLANKET Fire—Auto- 
e mobile and General Public Liability—Workmen’s Compensation 


EXCES 
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_ CASE NOW ON APPEAL 


Companies Carry Order of Mc- 
Mahan Up to State Insurance 
Commission 


| PRESENT RATES DEFENDED 


| High Burning Ratio Prevents Reduc- 
tion—Laws Compared With Those 
of North Carolina 
COLUMBIA, S. C., Oct. 7.—Relying 
again on their that South 
Carolina with its heavy waste is itself 


contention 


responsible for the high rates existing 
in this state, the 
companies last 


stock fire insurance 


week carried their ap- 
peal from the rates reduction order of 
John J. McMahan, state insurance com- 
missioner, to the South Carolina Insur- 
Commission. 


ance A hearine was held 


before the commission, which is ex- 
pected to hand down its decision in a 
few days. 

MeMahan Charged Discrimination 


Commissioner McMahan, in an order 
| issued Aug. 2, charged discriminations 
| in rates on certain classes of property in 
| South Carolina as compared with the 
rates on the same classes in North Caro- 
lina. A supplemental order, the appeal 
from which was also heard, charged dis- 
criminations in rates on country dwell- 
ings and buildings, as compared with 
the rates on similar structures in cities 
of the state. So holding, the commis- 
sioner ordered the rates reduced to 
eliminate the discriminations alleged and 
from this order the insurance companies 
appealed. 

The insurance commission. after hear- 
ing representatives of the fire insurance 
companies and the state insurance com- 
missioner, pro and con, took the appeal 
under advisement. 


Companies Justify Rates 


That the rates in South Carolina are 
higher than the rates in North Carolina 
the insurance companies did not deny, 
but they contended that these higher 
| rates were justified: and made necessary 
by the greater fire waste and the higher 
taxes in South Carolina as compared 
with North Carolina. 

“You can’t reduce the burning loss by 
reducing the rate,” Daniel ‘Macdougal 
of Atlanta, Ga., attorney for the insur- 
ance companies, told the commission. 
“If you could, the insurance companies 
would be the first to do it. There is 
more profit in the justifiable lower rates. 
The test of a rate is whether the insur- 
ance companies under the rate made a 
‘reasonable’ profit. 

“The people make the rates. 

He said that in South Carolina, de- 
spite the higher rates, profits from in- 
surance written were less than in North 
Carolina, due chiefly to South Caro- 
lina’s high loss, i. e., the percentage of 
premiums paid back for fire losses. 


” 


Figures for Five-Year Period 
For a 
1922, 


was 


five-year period» ending with 
property valued at $4.801,595,000 
insured in North Carolina and of 
this, property amounting to $18,678,976 
was destroyed to give the state for the 
test period a “burning rate” of 39 cents 
per $1,000 of insurance. In South Caro- 
lina, during the same years, $2,175,- 
051,000 in property was insured and $13,- 
404,787 destroyed to produce a “burning 
rate” of 62 cents per $1,000. In North 
Carolina 52.19 cents of every dollar re- 
ceived was paid back in fire losses and 
and in South Carolina 58.9 cents of every 
dollar. These figures, Mr. Macdougal 
pointed out, did not include insuring 
costs, taxes, etc. With these costs in- 





cluded, the underwriting profit for 
South Carolina was 1.12 per cent and 
for North Carolina 3.13 per cent. 


Attacks Valued Policy Law 


“This shows conclusively,” Mr. Mac- 
dougal declared, “that as far as the 
comparison of the two states is con- 
cerned, South Carolina is more favored 
than North Carolina. In other words, 
we are making more money in North 
Carolina than we, are in South Caro- 
lina.” Mr. Macdougal also referred 
briefly to the charge on country dwell- 
ing rates. He said that had North Caro- 
lina rates been generally enforced in 
South Carolina, the fire insurance com- 
panies would have been forced to sus- 
tain a loss of $6,000,000 and would nat- 
urally, he said, have refused to do 
business in the state. 

Mr. Macdougal attacked the so-called 
“valued policy law” as the chief cause 
of greater fire waste in this state and 
its repeal, he said, would be followed 
“the next day” by a 10 percent decrease 
in the state’s fire insurance rates. 

“The valued policy law,” he said, “is 
an incentive to arson. It tends to in- 
crease the fire waste in all risks upon 
which there is a moral hazard. The in- 
surance contract is essentially a con- 


tract of indemnity, an agreement to 
make good a loss sustained, and if 
South Carolina will repeal its valued 


policy law to make the insurance con- 
tract in this state an indemnity contract 
and not a bet that the insured will not 
have a fire, I promise you that the rates 
will be reduced.” 


North Carolina Laws Better 


North Carolina’s more rigorous laws 
against arson and its persistent cam- 
paign against fire waste were also cited 
as reasons for the state’s lower rate. 
The arguments were reiterated for the 
companies by J. R. Young, for 22 years 
insurance commissioner of North Caro- 
lina, who ascribed to just such a pro- 
gram as was urged upon South Carolina 
by the companies the lower rates in 
force in North Carolina. 

Mr. Macdougal held that fire insur- 
ance rates are the result of experience 
of long years, that they are not “made” 
by anyvbody—that they grow. “The 
commissioner wanted the man who made 
the rates. You can no more find him 
than you can find the man who wrote 
the common law,” he said. 


Commissioner Attacks Evidence 


The insurance commissioner held that 
the evidence presented by the insur- 
ance companies was “in the most part 
irrelevant” in that it dealt with the ag- 
gregate underwriting profits of com- 
panies in the two states and not with the 
specific classes under question, and the 
mere fact of a difference in rates, he con- 
tended, was prima facie evidence of dis- 
crimination. This, however, the com- 
panies contended, was covered in the 
new statistics, testimony introduced de- 
spite Mr. McMahan’s objection. _ 

The new evidence, the commissioner 
held, was inadmissable. “This review 
before the commission,” he said, “is not 
a new hearing on new evidence but 1s 
merely an appeal from one mind to three 
minds.” (There are three men on the 
commission.) “If the companies may 
change their strategy and introduce new 
evidence on the review, the first hear- 
ing is nullified as a useful proceeding 
and the decision of the insurance com- 
missioner might be reversed if he had 
erred when in fact his decision was 
necessary upon the evidence before him. 
The law doesn’t provide for thus 
trifling with legal proceedings or for 
reversing where there was no error. 

The members of the state insurance 
commission are T. B. Stackhouse and 
Prof. George McCutcheon of Columbia 
and Holmes B. Springs of Greenville. 


Miscellaneous Notes 
The Inter-State Fire of Detroit has 
been licensed in Utah. 
Arthur R. Johnson has purchased the 
local agency of E. L. Acres, at Decorah, 
Iowa. 
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The same profits after the fire as before 


1864 
SS 
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NEW YORK UNDERWRITERS AGENCY 





You cannot carry on business in an office that has just 
been visited by a serious fire. But you can continue to 
receive your regular profits. 

Your factory, store, or office may suffer enforced idle- 
ness for months, but a shut-down need not make a serious 
difference in your bank balance. Just as fire insurance 
restores the values burned up by a fire, so Business 
Interruption Insurance makes good the profits you 
would ordinarily earn during the period of inactivity that 
follows a fire. 

Business Interruption Insurance also covers all 
fixed charges—taxes, interest, advertising contracts, and 
salaries of principal executives and important employees. 

Let us put you in touch with our local representative. 
He will gladly explain how this protection can be applied 
to your business. 


A. & J. H. STODDART 


100 William Street, New York City 


Since 1864 this General Agency organization has been a factor in the economical distribution of insur- 
ance protection and it has always endeavored to merit the position of leadership that it has occupied in 


the insurance world. 








ODAY there are thousands 

of property owners who un- 
derstand the fundamentals of 
Business Interruption Insurance. 
It would have been hazardous 
to have made such a statement 
a year ago. For the past ten 
months the New York Under- 
writers Agency has been adver- 
tising in System—a magazine 
that reaches over 215,000 busi- 
ness men and results have shown 
that this educational campaign 
has made a lasting impression on 
the readers of this publication. 
Representatives of the New York 
Underwriter Agency appreciate 
the help afforded by this publicity. 
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PROVIDENCE W ASHINGTON 
INSURANCE COMPANY 


. Capital $2,000,000 
Surplus to Policyholders, $4,171,660.05 





Fire, Tornado, Marine, Transportation, Parcel Post, Tourists’ 
Floaters, Sprinkler Leakage, Riot and Civil Commotion 
Automobiles, against Fire, Theft and Collision 





VIRGINIA FIRE AND MARINE 
INSURANCE COMPANY 


ORGANIZED 1832 


Capital $500,000 
Surplus to Policyholders, $1,603,162.36 





WESTERN DEPARTMENT, CHICAGO, ILL. 


Insurance Exchange 


F. B. LUCE 
Manager 


FRED W. RANSOM 


Asst. Manager Supt. of Agents 





Aggressive Representation Solicited 











Are Your Furs Protected ? 


Loss of Furs by Theft is included under 
policies issued by A.F. SHAW & COMPANY. 
Losses by Fire, Burglary, Hold-up and all other 
risks except wear and tear and depreciation 
are also covered ~ at all times and places. 


A.F. SHAW & COMPANY-INSURANCE 


Insurance Exchange Chicago 
Co =) 











QUALIFICATION BILL IS 
URGED IN NEW JERSEY 


ark, Again Approve 
Plan 


NAME COCKER PRESIDENT 


Many Prominent Speakers at Conven- 
tion Sessions and Much Busi- 
ness Transacted 


NEWARK, N. J., Oct. 7.—Local 
agents holding membership in the New 
Jersey Association of Underwriters, and 
they are of goodly number as well as 
thoroughly representative, strongly fa- 
vor the enactment of both an agents’ 
and a brokers’ qualification law for 
their state, and at their annual gather- 
ing held here last empowered 
their conference committee to draw up 


week, 


measures to that end for submission to 
the next session of the New Jersey leg- 
islature. The committee is to be aided 
in its assigned task by proper counsel, 
whose employment was authorized. 
Once the bills are offered at Trenton 
the association men agreed to do all 
within their power to secure their 
speedy enactment. The gathering fur- 
ther went upon record as endorsing the 
resolution adopted by the national or- 
ganization at Milwaukee last month, 
pledging opposition to those companies 
that “intentionally and continuously” 
were in violation of principles deemed 
vital to the perpetuation of the Ameri- 
can agency system, and promising to 
favor the offices that supported proper 
practices. The division of the present 
office of banking and insurance com- 
missioner of New Jersey was recom- 
mended; the thought of the agents be- 
ing that the insurance interests in the 
state were sufficiently important to war- 
rant the creation of a separate depart- 
ment for their government. 


See Need for the Law 


Situated as it is between the two great 
cities of New York and Philadelphia, 
New Jersey suffers through the aggres- 
sions of brokers from both cities, from 
which condition the local agents feel 
they should be freed, or at least the 
competition be placed upon a fair basis. 
For that reason they desire a brokers’ 
qualification bill, and propose having it. 
Last year the association submitted two 
measures outlining the qualification a 
party should possess before being en- 
titled to a company’s representation, 
but these measures, being opposed by 
the companies, were withdrawn. The 
agents have never been able to clearly 
understand the reason for the oppo- 
sition to the bills shown by managing 
underwriters, and in an effort at en- 
lightment W. H. Spiegelberg, secretary 
of the association, addressed a com- 
munication to the National Board under 
date of May 24, last, which letters reads: 
“At the last meeting of this association 
I was instructed to communicate with 
you to ascertain the reason for your 
opposition to the ‘uniform qualification’ 
bill which we proposed to substitute for 
the original agents’ qualification _ bill 
which was sponsored by members of 
our association, during the last session 
of the New Jersey legislature?” 


Companies Explain Action 


To this J. H. 
eral counsel of the National Board, re- 
plied: “I thought I had made it quite 
plain to you during the time of our in- 
terview at Trenton that our opposition 


Doyle, associate gen- | 


| 


; EB nt fol bill; because in its final draft 
Agents, in Annual Session at New- | 


———_ ea 
————== 


panies and solicitors; because of the re- 
taliatory features of other states against 
New Jersey companies; because in its 
original and first amended draft it did 
not follow the provisions of the so-called 


it imposed an additional charge upon the 
agents and companies arising to care 
for the qualification feature, and was 
not limited to the license fee now ex- 
acted in your state.” 


Response of the Secretary 


The response of Secretary Spiegel- 
berg to the above was: “Our annual 


| meeting will be held in October at New- 


ark, N. J., at which time the question 
of an agents’ qualification act will again 
come up for discussion. Do I under- 
stand from your letter of June 12 that 
the uniform bill does not meet with 
your approval? You specifically men- 
tion four objections, but it is not quite 
clear to the writer whether such objec- 
tions relate to the uniform bill.” 

To this Mr. Doyle said: “The first 
two objections run to the uniform bill 
on account of conditions peculiar to the 
state of New Jersey. The third objec- 
tion runs to the bill in its original and 
first amended form, and the fourth to 
the final draft because of the additional 
charge upon agents and companies. 
The so-called uniform bill does not con- 
template any additional charge from the 
license fee now exacted in a state.” 


Comment on New Agreement 


The part taken by agents in bringing 
about the new agreement for the city 
of Newark was made clear by Charles 
E. Dodd, president of the Fire Insur- 
ance Society of Newark, and _ was 
stressed by a number of speakers, in- 
cluding T. C. Moffatt, president of the 
National Association of Insurance 
Agents, as evidencing the effective 
work that results through the coopera- 
tive efforts of local men and company 
officials. Neither the agents nor the 
managers had been able to effect the 
needed reforms in Newark, working 
alone, but when the two interests linked 
hands success was attained, and the 
business as a whole benefited. Inci- 
dentally it was mentioned that the fire 
insurance premiums had from the city 
were in excess of $3,000,000 a year. 
After hearing of what had been done 
at Newark the Hudson men expressed 
the hope that similar action would be 
taken in their territory, where unlimited 
agency appointments and the long train 
of evils following in its wake, had de- 
veloped a most undesirable situation. 
The competition of automobile service 
corporations was touched upon, the At- 
lantic City contingent telling the effec- 
tive way ‘in which these concerns had 
been dealt with in their community. 


Want Convention in Atlantic City 


The ambition of the agents from the 
southern tier of counties that the 1926 
annual convention of the National As- 
sociation of Insurance Agents be held 
at Atlantic City was shared in by the 
association men generally, who enthusi- 
astically endorsed a resolution to that 
effect. : 

The address of President Arnold Rippe 
was given over very largely to a review 
of the legislative measures considered 
during the past year, and those desirable 
to be further taken up. While gratified 
with the interest shown in the work ot 
the organization in the 12 months Just 
ended, and with the considerable num- 
ber of new members that had joined the 
body, he urged a still more intensive 
membership campaign for the new year, 
holding that the organization had much 
to gain from an infusion of new blood, 
and that an enlarged membership would 
enable the more prompt and effective 
securing of reformative plans proposed 
for the business. 


Many Notable Speakers 


At the dinner, which immediately fol- 


| lowed adjournment of the business ses- 


was based upon four things; because | 


you failed to take into consideration ex- 
isting laws in relation to domestic com- 


sion, the speakers were: Francis R. 

Stoddard, former superintendent of 1n- 

surance of New York, and now a prac- 
(CONTINUED ON PAGE 48) 
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The Indemnity Company of America 


Saint Louis 


















EARL C. THOMPSON, V. P. & G. M. 
WM. J. LEMP, Jr., Treasurer 


CH. A. LEMP, President. 
HENRI F. DAVID, Secretary 





A STOCK COMPANY 


WRITING AUTOMOBILE INSURANCE 
EXCLUSIVELY 


The Indemnity Company of America was Seven (7) 
years old October first. We are old enough to 
satisfy agents and their clients of our financial 
stability and yet young and small enough for per- 
sonal service—the condition that cements relation- 
ship between the Agent and the Company. 


Do you represent a company where you feel that 
the officers have a real interest in you and your 
policyholders? 


“The Policy Has An Advantage” 





COLLISION FIRE THEFT LIABILITY 
PROPERTY DAMAGE 


Written in one contract and never a question with the 
Assured which company covers the accident or claim. 
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Fidelity UnionF ire 


Insurance Company 
Home Office: DALLAS, TEXAS 


BAILEY & COLLINS 
Managers 


Financial Statement—December 31, 1923 


ASSETS 


Pee DOGWNS BMRB. ... ccccsseccsecccsrseade 
ed hn ehh sdk ek Ca Reenne sean dp eye 
BS GG BeOS HOMES... ccc cccccccessececses 
Agents’ Balances (None Past Due)............... 
Cash in Banks......... Ootlaktais dhe dead 
Due from Other Companies for Losses Paid. ore 
Interest Earned But Not Due. 





. $394,221.00 
44,553.96 
28,000.00 
95,036.90 

163,969.94 
10,576.63 

9,436.50 


$745,794.93 


LIABILITIES 


Reserve for Losses in Process of Adjustment..... $ 45,920.51 
Reserve for Unearned Premiums (New York- 

SS ) Fee ae gheateca hmad aoate dt Satter 
Reserve for Taxes and Reinsurance.... 10,245.11 
CAPITAL 
SURPLUS 


RAT OE rere eee «+ +++ «+ «300,000.00 


SURPLUS FOR PROTECTION OF POLICY- 


HOLDERS 437,208.59 
$745,794.93 
. .$170,525.82 
. 112,691.81 
36,028.18 


Increase in Assets.......... 
Increase in Unearned Premium Reserve. . 
Increase in Surplus ... 


ee) 




















“CONNECTICUT. 
CASH CAPITAL, $500,000.00 


HE East and West Insurance Company, the Companion 
Company of the Security Insurance of New Haven, C orn 
has been well received in the field by local agents. The Secur- 
ity has made a reputation for promptness, liberality and 
service in connection with its agents. 


adopted for the East & West. 


The same policy is 


The East and West has been entered in all the states in 
which the Security operates. In additition to its capital of 
$500,000 it has a net surplus of like amount. It writes the 
same lines that the Security does. The East and West will 
have the advantage of the long experience of the Security. The 
same official staff and department managers and the same field 
men are guiding the destinies of both companies. Thus the 
East and West is assured of a capable experienced and aggressive 











management. 
Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 


ITS POSITION IS GIVEN 


SHARP TALK FROM A. F. JAMES 


President of the Northwestern National 
Declares That the Attitude of the 
Company is Misrepresented 


The Northwestern National of Mil- 
waukee has issued a letter to its agents, 
dealing with the attacks made on it at 
some of the recent agency meetings 
because of its supposed attitude on the 
ownership of expirations. 

President Alfred F. James of the com- 
pany charges in the letter that the West- 
ern Union is largely back of the attack. 
The letter going out to the agents signed 
by President James is as follows: 

“Only because of repeated reports of 
unwarranted statements, malicious or 
careless, pertaining to the attitude of 
this company toward the expirations of 
its outstanding policy contracts, we 
take this means to remind our agents 
that both its practice of more than 50 
years and also its business principles, 
firmly embedded in fair dealing, should 
constitute a sufficient guarantee of loyal 
protection to them. The contemptible 


effort to “twist” or deflect agency confi- 
dence and patronage by instilling the 
poison of prejudice based on under- 


handed lies, insinuations 
fair practic will, we 
by all fair-minded 
in a “square deal.” 


and other un- 
think, be resented 
agents who believe 


Calls Methods Despicable 


“We cannot believe 
able methods will 

Loyalty and fair 
same in return 
office is an 


that such 
receive 

dealing 
and the 


despic- 
support. 
begets the 
record of this 
open book which can be 
plainly read. It has ever supported and 
fought strenuously for the integrity of 
the American agency system and the 
protection of the sovereign rights of 
its representatives. Its every precept 
and action is based upon mutual respect 
and confidence in the agency relation 


and it has no apologies to offer for its 
past or existing practice. Those who 
have recklessly stated that this office 
has denied that the agent has any in- 
terest or right in the renewal of poli- 
cies negotiated between this company 
and its policyholders are loose talkers. 
We chajlenge any one to show where 
any person with authority to speak for 
this office has ever made such a ridicu- 


lous statement. Some of 
seem to have the 
fancy into fact 
desire to put the 
in the hole the 
thought. 


our enemies 
faculty of visualizing 
and doubtless in their 
Northwestern National 
wish is father to the 


Says Union Is Back of It 


“We happen to know that certain mem- 


bers of the Western Insurance Union, 
with ulterior aims, have been attempt- 
ing to prejudice and arouse a radical 
or extreme element in agency ranks to 
agitate this question to our embarrass- 
ment and provoke a controversy with- 
out any cause whatever Such propa- 
ganda can have no good end and we 


recommend you to ignore it. 
alter the fact one jot that 
has no quarrel with its 

loyal to every one of them who has any 
proper sense of his agency obligation— 
a joint obligation to policyholder and 
company. The legal aspect of this sub- 
ject does not particularly interest or 
concern us. The ethical aspect does, and 
the history of this office will stand com- 
parison with that of any on this or any 


It does not 
this company 
agents and is 


other point of practice. If you will read 
again our voluntary pledge or promise. 
purposely printed in large type in our 
letter of July 1 last, you will readily 


understand that there 


alarm. 


is no occasion for 


Its Position Is Defined 


“We regret that any further explana- 


tion should seem to be necessary and it 
would not but for the machinations of 
our enemies and the poisonous propa- 
ganda growing out of the demoralizing 
| issue of separation. It is only in cases 
where an agent has, by questionable or 
underhanded methods, tried to disrupt 
the confidence and harmonious relations 


which should exist between a company 
and its policyholders and thus embar- 
rassed both of them in carrying the con- 
tract to completion or renewing in good 
(CONTINUED ON PAGE 48) 





COMPANIES UNMOVED 
BY AGENTS’ PROTEST 


West Virginia Commission Plan 
Held Necessary in View 
of State Record 


ADHERENCE 96.7 PERCENT 


Claim for Old Scale on October Busi- 
ness Written in Sepntember Is 


Refused 
NEW YORK, Oct. 7.—Unmoved 
by the irritation shown by many West 
Virginia local agents over the new 


commission arrangement for their state, 
and the attempt of a number to collect 
the old scale on October business writ- 
ten in September, 


company Managers 


of the east are a unit in their determin- 


ation to stand by the present arrange- 
ment and declare they will not be 
swerved a hair’s breadth from such a 


course whatever their local representa- 


tives may do or say. 
that the acquisition 
West Virginia had reached 
yond all reason, 


Managers main- 
tain scale in 
point be- 
and could not possibly 


cost 


be justified upon the record of the state. 
Efforts at its had been 
made time during the 
past five years, but it was not until a 
few weeks ago that the managers were 
able to agree upon a common basis tor 
ending the long standing trouble. 


reformation 
from time to 


Contingent Commission Status 


Managers 


assert that every possible 
angle of the 


situation was taken into 
the reckoning when the plan now in 
force was in the making, and once 
agreed unon they are determined to see 
it through, and will permit of no eva- 
sion either by the agents or the signa- 
tory offices. While the majority of the 
agents’ accounts for September will not 
be received before Oct. 10, a consider- 


able number have already reached the 
companies in this city, and upon many 
of these the local men, despite instruc- 


tions to the contrary, have applied the 


old scale of commissions, which was 
anywhere from 5 to 10 points beyond 
that now allowed. In every instance, 


so far as could be learned, reports of this 
character have been returned to the 
agents for correction, the companies 
simply referring to their letter notifying 
of the change on Oct. 1, and insisting 
that its terms be complied with. 


Considered All Angles 


A number of the agents holding con- 
tingent commission contracts insist that 
these cannot be abrogated without their 


consent until the contract period ex- 
pire. To this allegation the managers 
reply that contingent agreements will 


be respected, proper records being kept, 


and that if any sum be due local men 
up to’ Oct. 1, checks in settlement will 
promptly be sent. Company heads do 
not take seriously the threat of some 


business to 
offices not 


all of their 
number of 


agents to divert 
the very limited 


parties to the new agreement, holding 
that if the present loss record of the 
Pan Handle state continues offices ac- 


cepting an undue percentage of risks in 


the commonwealth will later have occa- 
sion to rue such action. 

The attitude of the signatory com- 
panies with respect to West Virginia is 
set forth in a letter recently sent to 
members by the newly formed West 
Virginia Uniformity Association. 


As_ set forth last week, company 
heads refuse to have the commission 
problem in West Virginia coupled with 
the matter of sole agencies, holding the 
latter to be a question wholly apart, and 

(CONTINUED ON PAGE 34) 
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Ins.Go. of America 




















Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the Industries, Commerce and 
Homes of America. 


INCORPORATED IN NEW YORK STATE 1891 


CAPITAL $3,000,000 
HEAD OFFICE: 84 WILLIAM STREET, NEW YORK CITY 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT PaciFic Coast DEPARTMENT 
F. P. HAMILTON, MANAGER S. Y. TUPPER, MANAGER ROLLA V. WATT, MANAGER 
CHICAGO ATLANTA SAN FRANCISCO 





USE AND OCCUPANCY —RIOT AND CIVIL COMMOTION PERSONAL EFFECTS. FLOATER 
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Satisfaction 


Are you convinced are 


you satisfied? Argument 





may convince, that is, bind 


CHICAGO IN 1833 


a man so that he cannot 
reply; but satisfaction gives him enough light to see 


the matter as it is for himself. 


Metropolitan-Hibernia agents receive satisfaction, not 
An- 


mutual interest in our 


arguments. They see matters in the right light. 
other evidence of the friendly 


compact organization. 


(Established 1903) 


Metropolitan - Hibernia 


Fire Insurance Company 


Non-Affiliated 
John Naghten & Co. 


General Managers 
Established 1863 


W. E. HOUK 
Terre Haute, Ind. 


State Agent for 
Illinois and Indiana 


Insurance Exchange 
CHICAGO, ILLINOIS 


E. P. GREINER 
Cleveland, Ohie 


State Agent fer 
Michigan and Ohie 


Operating in Illinois, 

Indiana, Ohio, Penn- 

sylvuania, Michigan 
and Wisconsin 


























AUTOMOBILE the ACCIDENT and 
INSURANCE HEALTH 
Tt INSURANCE 
SPR PLATE 
T 
ean 8 — 
DAMAGE nnd E Mew OHIO Agents 
in Ohio 
IN ONE N Y __in Ohio __ 
POLICY A J. R. JONES 
ee CE oP Sec’y and Mgr 
Gross Surplus for Protection of Policy-Holders, $209,896.19 











I. REINHARDT & SON 


TEXAS GENERAL AGENTS 
American Exchange Nat’! Bank Bldg., DALLAS 





Hanover Fire Insurance Co., of New York 
Tokio Marine & Fire Ins. Co. Patriotic Ins. Co. of America 
Girard Fire & Marine Ins. Co. (Underwriters Dept.) 
Northwestern Fire & Marine Ins. Co., Minneapolis 
Fidelity & Casualty Co. 
American Automobile Insurance Co., of St. Louis 
Twin City Fire Ins. Co., of Minneapolis 











} 
| 
| 











By G. A. 
PROMOTE REDDROP AND WARNER 
The directors of the Liverpool & 


London & Globe have appointed Fred- 
erick Reddrop to the position of London 
manager, with additional executive du- 
ties. 
deputy-general manager of the Central, 
which is associated with the Liverpool 
& London & Globe, and operates from 
London. 

Mr. Reddrop has been 40 years in the 
company’s service. He was assistant 
London manager to Hugh Lewis from 


{1907 until 1920, when he removed to 

Liverpool as sub-manager on the ap- 
pointment of Hugh Lewis as general 
manager. 





Harold Warner, at present an assist- 
ant secretary, has been appointed as- 
sistant manager at the head office. Mr. 
Warner received his early training with 
the Central under Hugh Lewis, and 
went to the Liverpool & London & 
Globe under the fusion of the companies. 
He has a record of 24 years’ 
the associated companies. Prior to his 
appointment to the head office executive 
in 1921, he was successively manager at 
Birmingham and Manchester offices. 
Mr. Warner is well known in the United 
States as he has spent some time for the 
Liverpool on this side. 


a * 
WASHINGTON ASSURANCE LICENSED 
The Washington Assurance of New 


York, which has been organized and will 


| be operated by the same interests as are 


in control of the Merchants Fire, has 
been licensed by the New York depart- 
ment. It will start with an initial capital 
of $200,000, with $200,000 
surplus. The officers and directors are 
as tollows: 


Chairman, Edward L. Ballard; presi- 


dent, Alden C. Noble; vice-presidents, 
William B. Carter and Alfred A. Moser; 
secretary, Joseph L. Leffson; assistant 


secretary, G. A. 
George F. Warch. 
Directors—Edward lL. 
ram Cutler, Frederick M. 
erick A, Goetze, David L. Luke, Stephen 
Cc. Millet, John D, Rockefeller, Jr., Alden 
Cc. Noble, Alexander V. Roe, Charles W. 
BaHard, William B. Carter, Joseph L. 

Leffson, Finley J. Shepard. 


The 


Zieman, and auditor, 


Ballard, Bert- 
Hilton, Fred- 


Washington has already applied 
for admission to Illinois and expects 
soon to announce agency appointments 
for that state. For the present its activ- 
ities will be confined to New York and 
Illinois, the management expects to 
operate on a basis of conservative pro- 
gress until it has become well estab- 
lished. 


as 


* * * 


PROVIDENT FIRE IS ADMITTED 

The application papers of the Provident 
Fire of New Hampshire for admission to 
New York have been approved. Ac- 
cording to the statement passed by the 
examiners, the Provident has a capital 
of $500,000 and a net surplus of $537,500, 
after setting up a reserve of $12,500 as 
liability for organization expenses. 

The company will be operated as a 
running mate to the Royal Exchange, 
under the same general management as 
the United States branch of the latter. 
The funds for capitalization were 








Its Name Indicates Its Character. 
Operating Along Sound Lines. 


American National Fire Insurance Co. 


COLMUBUS, OHIO 
Capital $500,000 
CHARLES G. SMITH, President 


JOHN A, DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Progressive, Yet Conservative 











Mr. Reddrop has also been made | 
| York, 


| time, 


service with | 


contributed | 


‘ 


VIEWED FROM NEW YORK | 


WATSON 








brought over from the Royal Exchange's 
home office, none being taken from the 
American branch assets. 


e *« ¢ 
PRINTING MORE LIFE NEWS 
The “Journal of Commerce” of New 


which heretofore has wai very 
little attention to life insurance news jn 
its insurance department, has evidently 
changed its policy for it is giving con- 
siderable life insurance information, 
Heretofore, it has confined its attention 
almost exclusively to fire and casualty 
insurance. 

The “Journal of Commerce” has as- 
signed Edward G. Connelly, who has 
been on the staff of the paper for some 
to cover life insurance for the 
paper. 

x * x 


WILL INCREASE ITS CAPITAL 


The American Alliance will increase 
its capital from $1,000,000 to $2,000,000, 
A special meeting of stockholders will 
be held Oct. 24. New stock will be 
sold to present stockholders at $125 a 
share, the extra $25 going into surplus. 
This will give the American Alliance 
$2,500,000 net surplus. It is allied with 
the Great American and has met with 
much success in its operation. 





_ CHANGES IN THE FIELD 











P. C. Burnham and F. W. Sippell 
P. C. Burnham, special agent of the 
North America in western Pennsylvania, 
transferred to the home office as 
superintendent of agencies. F. W. Sip- 
pell has been appointed to succeed Mr. 

surnham. He has covered western 
Pennsylvania for a number of years and 
has been prominent in the activities of 
the Middle Department. 


is 


M. Shaw and J. R. Stevenson 


Miner Shaw of Sioux Falls, S. D., has 
been appointed state agent of the West- 
chester in Illinois succeeding James R. 
Stevenson who has been state agent for 
the past two years. 

Mr. Shaw has been state agent 
South Dakota for the Westchester. 
will remove to Chicago about Nov. 
and will maintain headquarters at Ps 
company’s western department offices. 

Special agent Wilbert A. Kruse will 
continue headquarters at Springfield as 
heretofore, 


in 


5 


|ACTION IS DEFERRED BY 


| Insurance 


| ance 


MARYLAND ence 
(CONTINUED FROM PAGE 5 


To secure 100 pereent cooperation of 
the membership of the National Associa- 
tion would by necessity reduce the mem- 


bership at present constituted, but 
if the remaining members, which would 
certainly constitute a considerable num- 
ber, saw fit to carry out the program, 
the effect would produce a considerably 
better result for the szood of all than 
what might be secured by dividend al- 
legiance. 

I, therefore, call upon 
Maryland, members of the Maryland As- 
sociation of Insurance Agents, to take 
stock of the companies now represented 
by them and those that may hereafter 
seek them as representatives and de- 
termine if such companies are violating 
any of the principles for which the state 
association stands, 


as 


the agents in 


Freeport Federation Meeting 


A meeting of the 12th district of the 
Federation of Illinois whic 
is composed of Freeport and adjacent 
towns, will be held on Oct. 23, at the 
Freeport Country Club. Charles H. 
Burras, president of the Federation, and 
other officials will speak at the meeting. 


The Neve Agencies have been ap- 
pointed to represent the United Assur- 
Underwriters at Calgary, Alta. 


ee 


Sea 


XUM 
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Promoting NATIONAL Unity 


N° single force does more to bind the Nation together than 
printer's ink. It makes neighbors of folks thousands of miles 
apart. It opens the chambers of government to every citizen who 
casts a vote. 

The safeguard of Insurance is a vital necessity to printing 
operations, from the manufacture of inks and paper to the never 
ceasing rumble of the press. Through the work of Insurance ex- 
perts, the littered, ink-soaked fire traps of a few years ago are 
being transformed into our most modern, fire-proof plants. 

Here, as in all National undertakings the Liverpool and London 
and Globe enjoys the confidence of a long and representative list 
of clients. L.& L.&G. agents realize that every policy they place 
for the printing trades is another testimonial to the service ren- 
dered by the company in the interests of the Nation. 
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BLUE GOOSE ENTERTAINMENT 

Thomas T. North, who is in charge 
of the sale of tickets for the goodfel- 
lowship dinner of the Blue Goose, which 
will be held Tuesday evening, Oct. 14, 
reports a heavy sale of tickets. The 
character of the entertainment arranged 


for this year is such that it can be given | 


only’ in one room. Thus. those who de- 
lay purchasing their tickets: will have to 
be seated outside of: the: main dining 
hall.. The dinner must start promptly 
at 6 o'clock this year-in. order to carry 
through the program as_ arranged. 
Those who arrive late cannot expect to 
get a full course dinner. Unusual in- 
terest has been aroused in the entertain- 
ment this year owing to the fact that 
there has been no announcement otf 
what is to be given. Mr. North, as 
chairman of the entertainment commit- 
tee, has arranged something unusual 
and novel, of a kind that has never be- 
fore been attempted at a Blue Goose 
dinner. The advance sale of tickets has 
been the largest on record. The mem- 
bers of Mr. North’s committee are 
H. Quinby, Continental; C. R. Wil- 
liams, American Eagle; F. C. McDiar- 
mid, Aetna; J. A. Foehringer, Sun; John 
L. Mylod, Pennsylvania Fire; Ray 
Seaberg, Northern of England; James 
Guy, Fidelity-Phenix, J. C. Brown, Na- 
tional Liberty; A. E. Owen, National of 
Hartford, and James A. Gavin, Conti- 
nental. 
i 

CHICAGO BASKET BALL LEAGUE 

The Chicago Insurance Basketball 
League, which has already enjoyed two 
successful seasons, will hold its first 
open meeting of the coming season Fri- 
day, Oct. 10, at 5 p. m. in the audi- 
torium of the Insurance Exchange, for 


H. | 


| the purpose of entering new and old 


teams. 


| .The National Fire, Aetna Fire, Fire- 
men’s of Newark, Springfield Fire & 
and Hartford Fire have already made 
application for entrance. 

* " * 

JOYS & GLOOMS DINNER 

| The annual banquet of the Joys & 
|Glooms will be held at the Hotel La 


Salle in Chicago next Monday evening 
with Czar G. H. Worthington of the 
Commercial Union in command. W. 
E. McCullough of Los Angeles is in the 
city and as scribe has sent out the 
notices to the faithful subjects of the 
powerful czar. 


* * * 
TO SPEAK 


GRANNATT 


Milton H. Grannatt, assistant western 
manager of the Liverpool & London & | 
Globe, will be the speaker at the} 
monthly meeting of the 


October 9, i924 





| farm aici ssicihiaihaailie will help the 


smaller places. 

A company manager, 
on the situation the other day said that 
during 1922 and 1923 when there was 
business deflation, the premiums of in- 
surance companies kept up and increased 
in many cases because the stocks were 
still on hand. During these years there 
was a large amount of advertising. Con- 
cerns were resorting to publicity meth- 


| ods to get rid ‘of their stock. Magazines 


| the end of this forced selling. 


| 
| 


Cook County | 


Field Club to be held next Monday noon | 


in the fraternity room of the Great} 
Northern Hotel. Mr. Grannatt will 
talk on “Rent, rental value and leasehold 


insurance and how they may be sold to 
Class 2 agents.” It will be the first 
meeting of the Cook County Field Club 
for this season. 


Walter E. Sheldon of W. A. Alex- 
ander & Co., is president of the or- 
ganization this year. 

7 
SLUMP IN THE CITIES 


Fire insurance companies in the west 
say that their business is off in the large 
cities due to reduction in stocks and cur- 
tailment in manufacturing enterprises. 
In other words, the big city business is 
off. The small town business has kept 
up on an even keel and in some cases 
| has increased. The higher prices of 


and papers had to extend their advertis- 
ing columns accordingly. Last year saw 
The last 
three months of 1923 began to show the 
effect. Advertising fell off and concur- 
rently insurance premiums dropped. 


This year has been a much leaner year | 
because stocks have been gotten rid of | 


and manufacturers are only putting out 


products that will meet the current de- | 


mands. The companies are not keeping 
up their premiums this year because the 
stocks are not in existence. 

x x 


GRAND NEST DINNER 


Most Loyal Grand Gander John F. | 


Stafford of the Blue Goose will preside 
at the dinner of the grand nest officers 
and committee chairmen at the Hotel 
La Salle, Chicago, next Monday eve- 
ning. The business meeting, usually fol- 
lowing the grand nest dinner, 
held previous to the dinner this year 
at 4:30 p. m. 
*x* x* 
LOUD CALL FOR FRED LUCE 

There seems to be a unanimous call 
from the entire field for the election of 
Manager Fred B. Luce of the Provi- 
dence-Washington as president of the 
Fire Underwriters’ Association of the 
Northwest this year. Mr. Luce was a 
candidate two years ago against Presi- 
dent George K. March of the Detroit 
National Fire. He took his defeat with 
such magnanimity 
only those who voted for him then, 
Mr. March’s cohorts are anxious 
him to have the place this year. 
seems to be no other 


but 


in commenting | 


will be | 


and grace that not | 


for | 
There | 


man spoken of ! 








= —<—$—$____ 
—= 


| Seriously. It is eal that Mr. Luce 
may be elected by acclamation. -He js 
one of the really fine men of the ‘bysj- 
ness. 


xk * * 


* 
GOLF 


There will be about 30 participants 
in the International Blue Goose golf 
match which will be held in Hinsdale, 
Ill., Oct. 13. About 10 of those who will 
play in the match will be from Canada. 
Vancouver, Montreal and Manitoba will 
be represented. Ganders from [llinois, 
Minnesota, Indiana, Kansas, Oklahoma, 
Wisconsin and Michigan will represent 
the “states.” 

Participants (except those driving) 
must be in Chicage not later than Sun- 
day, Oct. 12, in order to meet at the 
suburban ticket office in the Union Sta- 
tion annex, arrange with the chairman for 
transportation, and catch the Burling- 
| ton train for Hinsdale at 8:20 a.m. No 
| entries can be considered after Oct. 10, 

| Fred W. Ransom, assistant manager of 
| the western department of the Provi- 
dence-Washington, is in general charge 
of the affair. 


*x* * 


INTERNATIONAL MATCH 


* * * 
Carolan, Graham & Johnson, 111 West 
Washington street, Chicago, have been 
| made Cook county managers for the Gen- 


(CONTINUED ON PAGE 48) 





TO BROKERS 


We have an unusually attractive 
proposition available to several 
brokers who wish to connect 
with an _ established general 
agency in Chicago writing all 
lines. Replies in strict confi- 
dence.—Address K-48, care the 
National Underwriter. 


| 














lessness’’ instead. 


waste. 


PRESERVE”— 








The Feta boon Soye 


“Thoughtlessness—not Carelessness” 


The flagrant use of the word “Carelessness” regarding fires and accidents in America 
is wrong. The American people do care; therefore it is not 
“Thoughtlessness.”’ 





*‘We build our futures, thought by thought!’’ 


Let us discontinue the misuse of the word “Carelessness”’ 


and use 


‘‘Thought is but another name for Fate. 


Choose, then, thy destiny and wait: 


po? 


To continue the destruction that has been going on in the United States means that our 
prosperity is doomed, whereas by teaching preservation of our National 
resources from every angle and training all of us from the grandfathers 
down to the school children to THINK what this waste means, and to 
THINK how to prevent it, will mean a great saving to every citizen of the 
United States. Other Nations learned the necessity of conservation long ago. 


Fire Prevention W eek is a waste of time if it does not bring to our people 
the habit of “Thoughtful Prevention” of fires, accidents and all useless 


God has given us our wonderful natural resources to “USE AND 
not to “WASTE AND DESTROY.” 


“Carelessness” but 


the word “Thought- 





RALPH B. IVES, President 
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FIRE 

HAIL 

LIGHTNING 

MOTOR CARGO 

TORNADO 

PARCEL POST 

GAS EXPLOSION 

TOURIST BAGGAGE 
SPRINKLER LEAKAGE 
RENT AND RENTAL VALUE 


USE AND OCCUPANCY 
OR 
BUSINESS INTERRUPTION 


AUTOMOBILE: 


FIRE 

THEFT 

COLLISION 
WINDSTORM 
PROPERTY DAMAGE 





THE OLD MAN 
ON THE FENCE 
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the Train, 


Daddy!” 


“Here comes the train to take us to Grandma’s. I’m 
going to watch for the funny Old Man that takes care of our 
trunk. You know, Daddy, the funny Old Man on the Fence 
you said keeps our trunks from getting lost like he keeps our 
house from getting burned up.” 


And the little girl, on her way to “visit Grandma” knows 
that their baggage will arrive safely or else the Old Man will 
pay her Daddy the value of it. 


For the Ohio Farmers now writes Tourist Baggage insur- 
ance, furnishing the same reliable indemnity it has been noted 
for since 1848. 


If you want to find out how easy it is to be of service to the 
Daddies of other little girls, write to the home office at Le Roy. 


Ohio Farmers Insurance Company 


Organized 1848 - - Le Roy, Ohio 
E. K. Schultz & Company W. L. Perrin & Son 
GENERAL AGENTS METROPOLITAN AGENTS 
4th and Walnut Streets 75 Maiden Lane 
PHILADELPHIA, PA. NEW YORK, N. Y. 


H. M. Dinsmore & Company 
GENERAL AGENTS 
22 Leidesdorff Street 


SAN FRANCISCO, CALIF, 
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= the organization, field men of Union, being. They can meet, exchange views, 
TH E N ATIO N A g U N D E R WRITER Bureau and nonaffiliated companies have and get accurate opinions of each other. 
Formerly THE WESTERN UNDERWRITER gotten together, have submerged their Competitors who never meet become 

competitive differences, and have en- more and more dangerous to each other. 

Febticheed every, Tigesing be TH RATIONAL Weer pene: mag aoe joyed the good fellowship which all Without personal contact they com- 
wo UTH, Secretary; H. E. WRI » and NORA VINCENT PAUL, Vice-Pres- Blue Goose meetings have promoted mence to believe almost anything of 
CPROEDING and ©. TE SCLIWART2, Romine Masa saiahenauee om ened and inspired. each other that is told to them, but even 

Cc. M. CARTWRIGHT, T, Managing Editor In our estimation, the field men of after they are embittered their opinions 

hear J BURK Amocnic Efi ame the middle west will make a serious mis- quickly change when they have had an 

Score, Nish 7 ge i Editor take if they allow their company affilia- opportunity to meet a few times. They 

PUBLICATION OFFICE, Insurance Exchange, CHICAGO. Telephone Wabash 2704 tions to in any way interfere with the commence to discover good qualities in 
CPRSURNAT! OFFICE, 400 E. Fowth t.,_ Tole gt ag teed 4 RALPH et. eee meetings of the Blue Goose. If, in the each other. They begin to see that 
NEW YORK OFFICE, 80 Maiden Lane, New York; Fas hone John 1032 future, the Blue Goose meetings are their original estimates were wrong. 
NORTHWESTERN Coe ee a WATSON. Eastern Vico President | Ia. Tel. Market 3957 poorly attended, the common meeting After a while they actually become real 

J. M. DEMPSEY, Manager ground for field men of every complex- friends. This is just what the Blue 

Entered as Second-Class Matter February 24th, 1900, at Post Office at Chicago, Ill., Under Act. March 3, 1879 ion will be removed. There will be no Goose has done for field men in the fire 
Subscription Price, $4.00 a year: in Canada $5.00 a year. Single copies 20 Cents mingling of the forces. Animosities will insurance business. It has made them 

In combination with Life Insurance Edition, $5.50 a year; Canada $7.50 be sharpened. Field men in the two one great cooperating body working to- 

camps will drift farther and farther gether as “friendly enemies.” It has fos- 

apart. There will be practically no so- tered a spirit that is unique in business, 

MEMBER AUDIT BUREAU OF CIRCULATIONS cial contact between Union and Bureau Probably in no other branch of industry 

field men. is the same atmosphere to be found. If 

The Blue Goose should not be in- the differences between the Western 

° ° jected into the Union-Bureau contro- Union and the WESTERN INSURANCE Bu- 

Keeping Government Out of Business versy in any way. Its meetings should ReAv are in any way allowed to reduce 
INSURANCE men in all sections will for other groups at the expense of the be continued and should be _well at- the usefulness of the Blue Goose, the 
support the AmerIcAN BANKers’ Asso- general welfare. The experience of tended. At these gatherings field men business as a,whole will be done a seri- 


CIATION in its very decided action it took 
at the Chicago convention in urging a 
thorough-going return to a free play of 
private enterprise and private initiative, 


under unhampered competitive condi- 
tions. 
Insurance men, as a whole, have re- 


sented the state getting into the insur- 
ance business or invading any domain 
of private Seemingly the 
line of least resistance is through insur- 


enterprise. 


There are numerous state work- 
The 
in the life insurance business in Wiscon- 


ance. 
men’s compensation funds. state is 
hail business in the Dakotas 
It the fire insur- 
ance or states. A 
states have passed bank guaranty laws. 
There foot 
merous states to have compulsory state 


in the 
Nebraska. 


three 


sin, 
in 


is 


and 


in four few 


is a movement on in nu- 


automobile insurance. 

It is high time that the business men 
of the appreciate the danger 
to which they subjected in the at- 
tempt to adopt the 
European system of government. The 
bankers passed strong resolutions to the 


country 
are 
of 


many people 


effect that government influence and po- 
litical interference in respect to business 
should henceforth be reduced to an 
absolute minimum. 
to 


no 


the 
for 


the resolutions, 


special 


According 
ask privileges 
themselves and they 
they are opposed to special privileges 


bankers 


equally declare 


the past few years has been one of the 
greatest demonstrations in history of the 
validity of the view that the community 
interests of a people are best served by 
the maximum degree of private enter- 
prise and private initiative with the min- 
imum of government regulation. 

The bankers declare that they reflect 
the deep conviction of their calling in 
the United States in the 
soundness of the existing order, and of 
the 


is 


fundamental 
American institutions which it 

With standards 
greater wealth 
and opportunity than are enjoyed by the 
citizens the 


see 


on 


based. higher of 


living, a distribution of 


of other country in 
the bankers assert they 
justification the end 
the attacks 
which are made today upon the capital- 


any 
world, can 
than of 


for 


no other 


political ‘expediency 
istic system under which we live. 
There is less poverty and fewer pau- 
pers in the United States today than of 
any period during the past 20 years. 
the 
perity 


In 
face of 


and 


increasing 
the 
and 


constantly pros- 


well being, bankers 


oppose radical change hazardous 


experiments which might easily bring 
disaster. 

That sounds like fundamental doctrine 
and good old American common sense. 
Insurance men in all directions applaud 
the stand that the taken 
and will take pleasure in seconding the 


motion. 


bankers have 


Keep the Blue Goose Intact 


THERE are some indications that the 
usefulness of the various state ponds of 
the Blue Goose in the middle west may 
become somewhat impaired, owing to 
the continuance of the controversy be- 
tween the Western Union and the 
WESTERN INSURANCE Bureau. The field 
men of the companies belonging to these 
two organizations are in keen competi- 
tion just at this time. A sharp struggle 
for supremacy in mixed agencies is on. 
WESTERN UNIoN field men are proceed- 
ing under orders to clear all mixed 
agencies in their territory as quickly as 


possible. WesTERN Bureau field men 
are resisting these efforts. Both sides 
are jockeying for position. Various 
maneuvers are being made. The com- 


petitive spirit is much more in evidence 
than formerly. 


. 


There is, as a consequence, no deny- 
ing that a sharp line is being drawn be- 
tween field men of WeEsTERN UNION and 
WESTERN BurREAU companies. The field 
forces are being separated into two sep- 
In a number of states, the 
annual meetings of the field men of the 
two organizations were held separately 
and on different dates. 

In the past the Blue Goose has been 
the great binding tie which has linked 
all field men, regardless of affiliation, 
into one great chain of good fellowship. 
The Blue Goose was created as a social, 
fraternal organization for field men. Its 
slogan, “tote fair,” has been a positive 
force in improving conditions in the 
field. Members of the Blue Goose have 
felt an obligation to treat competing 
field men squarely. At past meetings of 


arate camps. 





can forget their differences for the time- 


ous damage. 








PERSONAL SIDE OF THE BUSINESS 








oo 








Uberto C. Crosby of Brookline, Mass., 
died last Friday night at his summer 
home in Nantucket. He was formerly 
United States manager of the Royal 
Exchange. Mr. Crosby had been 
bad health for some months, having had 
two paralytic strokes. He 
1847, being a native of Massachusetts. 
He started his insurance work as a 
clerk in the old Bay State Fire of Wor- 
cester. Mass., in 1866 and lat-- became 
its secretary. 
ton fire of 1872, Then Mr. 
came special agent of the Commercial 
Union, serving that company for 11 
years and then was in the field for the 


Crosby be- 


in | 


was born in | 


It retired after the Bos- | 


old Phenix of Brooklyn for 16 years. 
He was elected secretary of the New 
Hampshire Fire in 1899 and became 
president on Jan. 1, 1900. He resigned | 
May 1, 1905 to become United States | 
manager of the Royal Exchange. He 
retired from that office Dec. 31, 1911, be- 


coming chairman of the board of local 
directors. 

Mr. Crosby 
thority on c~-inklered risks. 
nized the big field in that direction and 
organized a group of companies in Bos- 
ton to write sprinklered business. He 


was a former president of the 


Boston | ° . e 
| he was appointed special agent of the 


was regarded as an au- | 
He recog- | 





BEN A. LEHNBERG 


| Security of Davenport in Illinois. 


Insurance Library Insurance Associa- 
tion. One of his sons is Everett U. | 
Crosby of Brown, Crosby & Co., insur- | 


sance brokers in New York. A daughter 


resides at Manchester, N. H. Mrs 
Crosby is the sister of Mrs. E. G. 
Richards. 

Ben A. Lehnberg, who has been 
elected vice-president of the Chris. 


Schroeder & Son Co. of Milwaukee, is 
one of the well known ifsurance men 
in his city. 

Mr. Lehnberg took a prominent part 
in preparing for the annual convention 
of the National Association of Insur- 
ance Agents in his city lait month. He 
has been connected with the Schroeder 
Agency since June, 1916. 
time he was a field man. Mr. Lehnberg 
was born and raised in Chicago and lived 
there until 1910, when he moved to 
Milwaukee. His first business experi- 
ence was in the wholesale yarn business 
and then he became a railway mail 
clerk. He started his insurance career 
in 1903 selling installment accident and 
health policies to railroad employes on 
some of the roads in Illinois, Iowa, Min- 
nesota and Wisconsin. Then he started 
to begin soliciting insurance for himself 
in a general way and became a broker 
in Chicago, continuing until 1908 when 


In 1909 he became Illinois state agent 
for the O. C. Kemp general agency, suc- 


| ceeding in that position Raymond Wal- 


| the Rochester Underwriters. 


| discontinued in 1912, 
Prior to that | 





assistant manager of 
The Kemp 
agency at that time represented the 
Rochester German, Delaware and Reli- 
ance, doing about $1,750,000 in premiums 
in western territory. In 1910 he was 
transferred to Wisconsin as state agent 
of the Kemp general agency, succeed- 
ing W. E. McCullough, who resigned to 
become state agent of the Queen. At 
intervals he looked after Minnesota and 
the Dakotas. When the Kemp office 
Mr. Lehnberg be- 
came Wisconsin state agent for the 
Connecticut Fire, succeeding J. J. Mac- 
Donald, Jr., who was transferred to In- 
diana. He remained in the field for the 
Connecticut until June, 1916, when he 
went with the Schroeder office and took 
charge of the insurance department. 
When he was in the field, Mr. Lehnberg 
was active in various organizations. 

He has occupied the various offices in 
the Wisconsin Blue Goose including 
most loyal gander. He served as grand 
wielder of the Blue Goose for three 
years and as chairman of the grand nest 

(CONTINUED ON PAGE 47) 


dron, who is now 
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ELECTION TO BE IMPORTANT | BEN BLOCK HAS SKIPPED OUT 





Citizens Will Vote on Continuance of Well Known Cincinnati Agent in J. 


Extra Tax to Carry on Fire 
Protection 


The coming election is going to be | 


a very important one for many Ohio 
municipalities, determining the 
of fire protection which the cities will 
have beginning with 1925. A state law 
in Ohio limits the tax rate of cities to 
such an extent that municipal activities 
in every field have been seriously 
crippled in many cities even with the 
relief granted by the legislature two 
years ago which permitted a special two 
mill levy to be made in addition to the 


degree | 


regular amount allowed by the state law | 


without reference to the electors. This 
emergency tax, as it is called, expires 
with the present year and in many cities 
of the state, the electors will be voting 
on continuing this extra tax. Where 
city administrations are not in disfavor 
with the electorate favorable results are 
looked for but in some cities, recent ac- 
tion of the voters leads to the belief that 
the tax levy will have a difficult time 
getting through. In some cities, failure 
to pass the extra levy will result in the 
most serious consequences to municipal 
protection, both in the police and fire 
departments. 


B. G. Dawes, Jr., vice-president and 
secretary of the Bureka Security Fire 
& Marine, has returned to Cincinnati 


after a week’s business trip in the east. 


Gano Wright’s Office Takes All 
the Funds With Him 


3en Block, for 38 years a trusted busi- 
ness associate and employe of the J. 
Gano Wright Insurance Agency in Cin- 
cinnati disappeared from that city Sept. 
24, taking with him all of the available 
cash of the agency in the bank and in 
the safe at the office. Since his disap- 
pearance not a word has been heard 
from Mr. Block by the agency in Cin- 
cinnati or by his wife. 

Mr. Wright, manager of the agency 
had been away on vacation and returned 
Sept. 25 to find that his associate had 
disappeared. Mr. Block tore three or 
four checks out of the agency check 
book, taking out not only the checks but 
the stubs also so that they were not 
missed at once, made out the checks to 
himself, to cover almost all of the money 
in the bank to the credit of the agency. 
He went to the bank, asked for legal 
tender in return for the checks, cleaned 
out the safe in the office and left. 

With Agency 3S Years 


Mr. Block went into the Wright 
Agency 38 years ago and for many years 
had been permitted to sign checks on 
behalf of the agency. It is not known 
exactly what led Mr. Block to take the 
funds and leave but indications point to 
the fact that he may have had heavy 
losses in gambling on the races. He 


was a well known business man in Cin- 
cinnati, a member of the Business Men’s 
Club and of the Cuvier Press Club. For 
the past three years he had been suffer- 
ing from diabetes and showed the effects 
of this plainly in his bearing and appear- 
ance. His Ohio license has been re- 
voked by the superintendent of insur- 
ance but it is considered likely that he 
May appear in some insurance office 
seeking employment. 

The disappearance of Mr. Block will 
cause no change in the J. Gano Wright 
Agency. It will be conducted as here- 
tofore and its obligations will in no way 
be affected by the loss which has been 
sustained through Mr. Block’s actions. 





RETIRING AS THE MANAGER 
Richmond Smith is Succeeded as Sec- 
retary of the Richland Mutual 
by E. W. Dann 


Smith, 


Rich- 


The retirement of Richmond 
secretary for many years of the 
land Mutual of Mansfield, O., one of 
the old wheel horses of that state, will 
bring back memories to the older field 
men. For many years Mr. Smith was 
an important factor in state underwrit- 
ing, at the same time having a host of 


friends both among stock field men 
and the mutual companies. A man of 
high caliber, Mr. Smith always stood 
for correct practices. Mr. Smith has 
failed somewhat since the death of his 
wife about a year ago and he decided 
to give up active work, although he 
will act as chairman of the board of 
directors of the Richland. 


He is succeeded as secretary by E. 
W. Dann, formerly assistant secretary, 
who has been with the company some 


25 years 


and is thoroughly conversant 
with the 


business. 





CLEVELAND INSURANCE PLAN 
Lectures on Fire and Casualty Insur- 
ance Announced by Officials of 
Insurance Society 





CLEVELAND, O., Oct. 7.—The en- 
tire schedule of lectures for the coming 
year has been completed by committees 
of the Insurance Society of Cleveland. 
The studies in fire insurance will con- 
form to the courses of the Insurance 
Institute. H. L. Grider of the Evarts- 
Tremain-Flicker Co. is the chairman of 
the committee on arrangements of the 
fire insurance program of the society and 
has given generously of his time in its 


preparation. The committee was also 
aided greatly by President Barrett. 
A campaign for students has been 


started and prospects are that the classes 


will be large. The speakers for the 
courses follow: 
Junior Fire Course 
Principles and History of Fire Insur- 
ance—H. R. Manchester, James & Man- 


chester Co, 

Fire Insurance Contract: The Policy— 
Fred B. Ayer, Fred P. Thomas Co. 

Common Fire Hazards—L. W. 
Davis & Farley Co. 

Building Construction—Howard Ewart, 
Fred P. Thomas Co 

Fire Prevention 
George L. 
3ureau 

W oodworking 


Thels, 


and 
Eiselstein, 


Protection— 
Ohio Inspection 
Industries—Arthur Cole, 
Alliance, O., State Agent Norwich Union. 

Garages, Special Hazard—Robert 
Mouk, Dayton, O., State Agent Common- 
wealth. 

Laundries and Dry Cleansing Works— 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, LOYAL 





Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN S 


INSURANCE CO. 
of Newark, N. J. 


Organized 1855 


Statement January 1, 19% 
ASSETS AND LIABILITIES 
All other 
liabilities. . 8,181.979.10 
Net Surplus. . 4,251,619.22 


Total ..... .$14,683,598.32 


Policyholders Surplus, 
$6,501,619.22 








Henry M. Gratz, President 
Neal Bassett, Vice-Pree. 
John Kay, Vice-Pres. and Treas. 
Davis G. Vaughan, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy 


Girard F.«M, 


INSURANCE CO. 
of Philadeiphia 
Organized 1853 


Stavement January 1, 1884 
ASSETS AND LIABILITIES 
Capital _....$1,000,000.00 

All other 
liabilities. . 


Net Surplus. 


2.949.854 .39 
1,675,257 .03 


Total .......$5,025,111.42 


Policyholders Surplus, 
$2,075,257.03 














Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
John A. Snyder, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, 


MECHANICS 


INSURANCE CO. 
of Philadelphia 
Organized 1854 
Statement January 1, 1824 
ASSETS AND LIABILITIES 


Capital .....$ 600,000.00 
All other 

liabilities... 2,208,445.09 
Net Surplus.. 865,373.90 


Total .......$3,673,818.99 


Policyholders Surplus, 
$1,465,373.90 














MB. M. Schmidt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 


Thos A Hathaway, 
A. H. Hassinger, os 


National 


Ben Franklin 


FIRE INSURANCE Co. 
of Pittsburgh, Pa. 
Organized 1866 


Statement January 1, 1924 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 
All other 

liabilities... 2,938,245.94 
Net Surplus.. 819,295.35 


Total Assets. $4,757,541.29 


Surplus to Policyholders, 
$1,819,295.35 

















Western Department—844 Rush Street—Chicago, Illinois 


WAITE BLIVEN, Vice-President 


H. R. M. Smith, Aesistant Secretary 


J. H. Gwinn, General Supt. of Agents 
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we te 
LOOK 
LISTEN 


Here we are in the midst of Fire Prevention 
Week. What does it mean to us all? Is it 
just a week when we make a little special 
effort at teaching the public the necessity of 
it, and then proceed to forget all about it the 
rest of the year? 


As these splendid years of ours roll by, the 
records show increasing losses by fire to life 
and property, and reveal the ever-increasing 
carelessness of our people towards this great 
destroyer—FIRE. Fires in 1923 took a toll 
of over 15,000 lives and over $500,000,000 in 


property values. 


Is this increasing loss necessary, or can it be 
stopped? You as an agent are confronted 
with this problem in your own town. What 
are you doing about it? You should be the 
leader, the chief conspirator in every move- 
ment tending to check fire ravages. Not only 
during Fire Prevention Week, but 365 days in 
a year. You can if you will. 


The Alliance strongly believes in Fire Preven- 
tion every day in the year. It practices what 
it preaches. It gives every encouragement to 
its agents in this fight against fire waste. 
Local agents, the die is cast. Get busy. 





THE 


ALLIANCE INSURANCE COMPANY 


of Philadelphia, Pa. 


Policyholders’ 
Surplus 
$3,099,141.00 


Cash Capital 
$1,000,000.00 





A Company of Character 




















Thomas K. Dissette, Neale-Phypers Co. 
Correspondence — Charles E. Varley, 

Assistant Manager Western Department, 

Springfield F. & M., Chicago, Ill. 


Intermediate Fire Course 


tating: Elementary—Donald E. Her- 
ren, Evarts-Tremaine-Flicker Co. 

The Contract: Clauses and Forms— 
Charles W. Davis, Albert Rees Davis Co. 

Drafting: Insurance Plans—Adam 
Lehr, James & Manchester Co. 

Electrical Fire Hazards—W. E. Flick- 
inger, Richey-Flickinger-Barrett Co. 

The Metal Industries—B. T. Duffy, 
Royal. 

Paint, Color and Varnish Factories— 
Joseph Finnell, Neale-Phypers Co. 

Printing, Publishing and Binding 
Risks—W. E. Richey, Richey-Flickinger- 
Barrett Co. 





Junior Casualty Course 


Workmen’s Insurance—O. G. 
James & Manchester Co, 

Public Liability Insurance—R. A. 
Hogsett, Travelers. 

Automobile Insurance—George E. 
Corby, Manager Aetna Life. 

Accident and Health Insurance—John 
Hannon, Manager Evarts-Tremaine- 
Flicker Co. 

3urglary and Theft Insurance—L. B. 
Mead, Brooks & Stafford Co. 

Suretyship — Charles R. Laurenson, 
Owen, Crowell, Laurenson & Co. 


Strong, 


Cleveland Insurance Committee 

CLEVELAND, 0O., Oct. 7—A_ good, 
strong committee on insurance has been 
appointed by the Cleveland Chamber of 
Commerce. From the importance that is 
being attached to representation in or- 
ganizations of this kind throughout the 
State by insurance men, the Cleveland 
chamber has set an excellent example. 
Almost all the different branches of in- 
Surance are represented on the commit- 
tee which consists of Will J. Beggs, 
James & Manchester Co., chairman; Fred 
B. Ayer, Fred P. Thomas Co.; M. Stanley 
Brown, American Surety; G. E. Corby, 
Aetna Life; R. H. Crowell, Owen, Crowell, 
Laurenson & Co.; C, W. Davis, Albert’ 
Reese Davis Co.; E. H. Fishman, Mary- 
land Casualty; E. M. France, State Mu- 
tual Life; J. H. Hale, Hale-Seaton Co.; 
John Hannon, Evarts-Tremain-Flicker 
Co.; E. P. Lenihan, E. P. Lenihan & Co.; 
Pierce D. Metzger, U. S. F. & G.; H. H. 
Neale, Neale-Phypers Co.; C. A. Nesbitt, 
Commercial Travelers Life & Accident; 
George H. Olmsted, George H. Olmsted 
& Co.; Charles H. Parsons, Brooks & 
Stafford Co.; J. W. Pickard, Jr., Mutual 
Benefit Life; O. G. Strong, James & Man- 
chester Co., and C, R. Walker, Penn Mu- 
tual Life. 


Farm Losses in Ohio 


Farm losses in Ohio during the first 
six months were very heavy but since 
the boost in farm prices began, condi- 
tions have been much improved. The 
moral hazard is rapidly disappearing 
and companies expect that.a loss ratio 
normal or below will be reached before 
the end of the present year. Collections 
have not been seriously affected in all 
parts of the state. In some places 
farmers have ready money and are 
settling promptly while in other places 
it is almost impossible to get payments 
at all. 


Gain in Membership Seen 


The Ohio Association of Insurance 
Agents has been showing a gain in 
membership during the present year. 
There were 241 membership renewals 
in September 1924 as compared with 171 
in September 1923. The executive 
officers however are emphatic in stating 
that an increase in membership is par- 
ticularly desirable just at this time, 
previous to a legislative session in which 
it is almost certain that measures of 
special interest to the insurance agents 
of the state will come up for consider- 
ation. 


Sippell Given More Territory 


F. W. Sippell, who has been special 
agent of the Boston and Old Colony in 
western Pennsylvania, has resigned, and 
Howard T. Case, special agent in West 
Virginia, will be given supervision over 
this territory. Mr. Case attended Union 
college, where he took an engineering 
course and then entered a brokerage 
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office. He went with the Boston and Ola 
Colony in the special risk department 
as general inspector. In November, 1923, 
he became special agent in West Vir. 
ginia. 


Columbus Agency Moves 


The K. & B. Insurance Agency of 
Columbus, O., has established itself jn 
its new offices at 218-220 Connor build- 
ing, Where it will have approximately 
five times the floor space heretofore oc. 
cupied. M. G. Koen and J. K. Bornstein 
are the firm members in this agency, 


See Incendiarism in Ohio 


Incendiaries are believed to be operat- 
ing in southern Ohio. The other day the 
Gallipolis Gun Club’s ammunition house 
at the state hospital was set afire and 
destroyed. Firebugs have caused more 
than $500,000 loss in Perry county within 
the last three months. Coal companies 
have been the heaviest losers, the losses 
being placed as follows: Coal equip- 
ment, $250,000; six homes, $20,000; 16 
barns, $50,000; grain, $15,000; granaries, 
$15,000; machinery and farm implements, 
$75,000. 


Hearings on License Cases 


About 50 fire insurance agents whose 
applications for certificates had been re- 
jected appeared before Robert W. 
Toomey of the Ohio insurance department 
in Cleveland a few days ago and an- 
swered questions regarding their appli- 
cations. It is planned to hold similar 
hearings in Cincinnati and elsewhere in 
the state. 


Ohio Notes 


The Provident Fire of New York has 
been admitted to Ohio. 

The Clarke Chemical Plant at Cleve- 
land was destroyed by fire a few days 
ago with a loss of $200,000. 


John Gerichten, formerly in the em- 
ploy of the Grinnell Company, has be- 
come an assistant in the _ sprinkler 
department of the Cincinnati office of 
the Ohio Inspection Bureau. 

Fire a few days ago caused a loss of 
between $50,000 and $75,000 in the laun- 
dry “of the Ohio Institution for the 
Feeble-Minded at Columbus. Machinery 
valued at $29,500 may be salvaged. 

J. J. Conway, superintendent of the 
Cincinnati Salvage Corps, addressed the 
Chamber of Commerce at its meeting, 
Oct. 7, on “Fire Prevention.” Captain 
Conway is chairman of the fire preven- 
tion committee of the organization. 

The Cincinnati Insurance Society had 
a social meeting at the Western Hills 
Country Club near Cincinnati Tuesday 
evening. About 90 members and friends 
were present to enjoy a dinner and a 
dance. The November meeting of the 
society will be held about Nov. 18 or 19, 
and will be addressed by George E. 
Turner of the Casualty Information 
Clearing House, Chicago. 
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REPORTS MICHIGAN BUSINESS 
Department Figures Show Frosperous 
Year, With Increased Income, 
Despite Reduced Rates 





LANSING, MICH., Oct. 6.—Marked 
reduction in average premium rates but 
a considerable increase in total premium 
income marked 1923 in Michigan’s 1n- 
surance affairs, according to the annual 
report of the state insurance department 
just received from the nrinters and filed 
with Gov. Alex. J. Groesbeck by Leon- 
hard T. Hands, insurance commissioner. 
Other features of the year were an in- 
crease in the fire loss ratio, which was 
unusually low in 1922, an increase 1 
both fire and life business, and an ex- 
cellent showing by the department it- 
self, its receipts being over $2,300,000 
compared to $58,971.27 in  disburse- 
ments. 

The report, which was the 54th an- 


nual one of the department, showe 
784 insurance organizations operating 
in the state during the year. _ These 


were classified as follows: 436 fire and 
marine companies, of which 230 were 
operated on the stock plan, 64 on the 
mutual plan, 119 on the local mutual 
plan, and 23 on the reciprocal or intef- 
insurance plan; 103 life; 125 casualty, 
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EPISODES o/ ‘ FORTIES 


Reviewing events which occurred during the period when the 


Springfield Fire & Marine Insurance Company was founded. 





No. §-The Progress of the Canal 


ITH the initial success of the Erie Replacing the covered wagon as a transporta- 
Canal and others directly following, 


; tion unit, the canal boat was itself replaced 
the enthusiasm for canal construc- 


sna. hich, hod omeant Maw Yack and Obie a few years later by the railroad train. _Al- 
reached Indiana and Illinois in the early though its period of usefulness was short, the 
forties. canal was of vital importance in the early 
In 1848 the Illinois-Michigan Canal—called growth of the lands behind the Great Lakes. 
the Erie Canal of the West—was completed, By 1857 Chicago was sending 20 million 


connecting Ottawa on the Illinois River to 


wigs “ith bushels of wheat and corn north and south 
Chicago on Lake Michigan. On April 19, 


. annually. Agricultural and commercial 
1848 the first boat took the 90 mile route : e 
from Chicago to Ottawa. Thus the Great prosperity gave rise to extended insurance 
Lakes and the Mississippi Basin were united. activity. 


SPRINGFIELD FIRE *& MARINE INSURANCE CO. 


SPRINGFIELD, MASSACHUSETTS wy 
1849 --~ 1924 ran: = 
pases. 75 years of. Property Protection 












Western Department: Chicago Pacific Department: San Francisco 
Harding & Lininger, Managers George W. Dornin, Manager 
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THE 
INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


Philadelphia, Pa. 


Fire—Lightning Windsterm 
Teurist Baggage Automobile 
Inland Transportation Parcel Post 


Use and Occupancy Rent Insurance 


Acquire 


THE OLD “STATE OF PENN” 








GEO. A. WILSON N. L. CARPENTER 
PRES 








J. MORGAN STEVENS Ww D. MOUNGER oe 
yiSSISSIPPI Fine 
INSURANCE COMPANY 
JACKSON ,MISSISSIPPI 
Capital Stock........... $351,940.00 
Surplus ...... es eee Keweh cease . +++. - $271,090.61 
TOTAL ASSETS ae tee catia us eevee, = FE 





*“*A GOOD AGENCY COMPANY’”’ 
Write us for representation 








WINNIPEG’S 
New — First Class — Downtown and Leading Hotel 


Che Marlborough 


240 Rooms— 220 Baths— Sample Rooms 


Within three minutes of all Insurance Offices and Agencies 
and Conter of 
Financial, Wholesale, Shopping and Theater District. 


R. H. Webb, Manager 











| was 59.89 - 
| Tatio ot 


| panies 


| proximately $4,000,000. 


ithe following receipts: 
;on fire 
| premium taxes on life business 


|} increased by 


| Director of Trade and Commerce Will 


' 
|} commerce of Illinois, 


including 22 casualty departments of 
life companies, of which 15 were oper- 
ating under the mutual plan; and 18 
under the reciprocal exchange plan; 12 
co-operative accident and sick benefit 
associations; 78 fraternal beneficiary so- 
cieties; one burial benefit association 
and one indemnifying against loss of 
position. 

Fire rate reductions brought about 
through the operation of a new insur- 
ance act passed by the 1923 legislature 
cut the average cost per $100 of fire 
insurance to $.8141 in 1923, a decrease 
of $.0776 from 1922. It was the lowest 
average rate for the past five years, 1920 
having been next to the lowest with 
$.8848. 

The fire loss ratio, the report shows, 
‘r cent, compared with a loss 
49.81 per cent in 1922. The 
ratio was the highest for the past five 
years. An increase in fire and marine 
business written in 1923 over 1922 of 


— 











over $600,000,000 is shown, these com- 
writing net premiums in 1923 
totaling $26,597,318, an increase of ap- 

| 


The prosperous condition of the de- | 
partment itself was made possible by | 
Premium taxes 
$747,704; 

$1,054,- | 
casualty busi- 
taxes on ex- 


Total 


and marine business, 
781; 
ness, 
changes, 
receipts 
$408,021 


premium taxes on 
$301,820; premium 
$20,257; fees, $208,492. 
represented an _ increase of | 
over 1922 and disbursements 
a little over $12,000. 





CLIFFORD IRELAND TO SPEAK 


| nois 





Address the Illinois Association 
of Insurance Agents 





Clifford Ireland, director of trade and 


will be one of the 


| chief speakers at the banquet to be given | 


| surance and is giving personal attention 


Association of Insurance 

Agents at its annual meeting at the 

Illinois hotel, Bloomington, Oct. 29. 
Mr. Ireland is deeply interested in in- 


at the Illinois 


|to the Illinois insurance department. | 
C. M. Cartwright of Tue NATIONAL 


| UNDERWRITER will be 
| banquet. 


toastmaster at the 


MOISANT HAS A BIG OUTING 





Prominent Kankakee Agent Is Host to | 
A Number of Insurance Men at 
Country Club 





Shirley E. Moisant, 
agent at Kankakee, IIl., and secretary of 
the Illinois Association of Insurance 
Agents invited a number of friends to 
Kankakee last week for a field day. 
They were all his guests. The field men 
having companies in his agency were 
special guests. 

President Allan I Wolff of the Chi- | 


cago Board, Ernest Palmer, general | 


prominent local 





| manager of the Chicago Board; 


| Springfield; 











SHIRLEY E. 
Host Extraordinary 


MOISANT 


Lyman 
former president of the Chi- 
cago Board; R. F. Woltersdorff, assist- 
ant manager of the Atlas; M. J. Mor- 
iarity, assistant secretary of the Henry 
Evans group in Chicago; Manager E, 
A. Henne of the American Eagle, Lew 


H. Drake, 


| H. Webb and Ralph Miller of Conkling, 
| Price & Webb of Chicago; A. J. Ander- 


son of Kewanee, president of the IIli- 
Association of Insurance Agents; 
Charles F. Hildreth of Freeport, IIL, 
former president of the ane Asso- 
ciation of Insurance Agents; S. Kirk- 


patrick of Peoria, manager A the Trav- 
| elers; 


Eugene F. McAdow, field super- 
intendent of the Great American; E. V. 
McKaraham, manager of the western 


| service department of the Home; E. G. 


Frazier, superintendent of agents of the 
R. M. Berger, manager of 
the Illinois Audit Bureau, and Earl S. 
Miller, assistant manager of the Illinois 
Inspection Bureau, were among the 


| guests. 


For high gross score to the field men 
George A. Arens of the North America 
won the prize which was a $100 pre- 
mium on a new brick building. C. W. 
Ohlsen of the Sun won the low score 
and the prize was a premium of $1.98 on 
some household furniture owned by a 
negro bootlegger. Thirty-five played 
golf. There was lunch at noon and a 
dinner served at night. 

Other out of town guests, local agents 
and field men were as follows: 

Geo. A. Feindt, Great American; Geo. 
T. Mielke, Commercial Union; F. G. 
Cargill, Pennsylvania; Geo. A Arens, 
North American; Jas. J. Johnson, Phila- 
delphia F. & M.; A. A. Knopp, New 
York Underwriters; H. M. Zimmer, 
Home; J. W. Stahl, Travelers; Ray 
Wolfe, Peoria; H. A. Yates, Aetna; 
Oscar Steenus, Home; L. B. Meaheagan, 
Chicago; H. B. Martin, Chicago; N. B. 














Personal Jewelry and Furs 





“ALL RISK” cover against loss or damage wherever located 


and in any situations. 
Rates and Form Attractive. 


MARSH & MCLENNAN 


175 W. Jackson Boulevard, CHICAGO 
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Nestlerode, L. & L. & G.; Geo. G. Jones, 
L. & L. & G.; Ray Lennon, Joliet,; Geo. 
Munroe, Joliet; C. W. Ohlsen, Sun; F. C. 
Berteaux, Streator; Oliver Hanson, Chi- 
cago, T. C. Underwood, Chicago; W. 
Lowns, Chicago. 





Golf for Michigan Agents 


LANSING, MICH., Oct. 8.—A golf 
tournament will be one the entertain- 
ment features offered Michigan agents 
here Oct. 22-23 when the Michigan As- 
sociation of Insurance Agents and the 
Insurance Federation of Michigan meet 
in joint convention. The tournament, it 
was announced by Clyde B. Smith, pres- 
ident of the Michigan association, who 
is directing the arrangements for the 
meeting, will be held at the Lansing 
Country Club and a number of trophies 
have been offered winners by various 
insurance companies. 

The complete program for the con- 
vention will be ready within a week 
Thomas C. Moffatt, president of the 
National Association of Insurance 
Agents, is to be the principal speaker. 


Prepare for Indiana Meeting 


W. H. Bruner, secretary of the Ko- 
komo local board, has been active in 
looking after details of entertainment 
and accommodation for those who will 
attend the 25th anniversary meeting of 
the Indiana Association of Insurance 
Agents in Kokomo Thursday and Fri- 
day of this week. The expectation is 
that the meeting will be well attended. 
It is the first time in the history of the 
organization that an annual meting has 


been held outside of Indianapolis. It is 
believed that this fact alone will add 
to interest and help attendance. The 


program is an excellent one and a num- 
ber of the speakers are authorities with 
national reputations, 


Verdict in Mutual Row Set Aside 


DETROIT, MICH., Oct. 7—Judge Din- 
geman of Detroit has set aside as grossly 
excessive the verdict of $40,000 damages 
against William Straudsbaugh and Leon- 
ard Miller, agents for the State Mutual 
Cyclone of Lapeer, against whom a suit 
was brought recently because of alleged 
slanderous remarks against the officers 
and employes of the Michigan Mutual 
Windstorm of Hastings. After prelim- 
inary testimony in the case Judge Din- 
geman reduced the number of defendants 
to the two agents against whom the 
damages were assessed and pointed out 
that testimony failed to involve the La- 
peer company and eight of its agents 
who were originally made respondents 
in an action for $250,000 damages. 


Opens New Adjusting Office 

Samuel O, Trimble, formerly connected 
with the home office of the Liberty Fire 
at Dayton, O., has opened an office as in- 
dependent adjuster at 1017-18 Lemcke 
building, Indianapolis, and will special- 
ize in automobile and casualty adjust- 
ments. Mr. Trimble is a graduate of the 
Indiana Law School at Indianapolis and 
has found this knowledge and the priv- 
ileges he has in courts very helpful in 
the handling of claims. He is a native 
of Indiana, went overseas in the world 
war and has a wide acquaintance in the 
State. After returning from the war he 
traveled Indiana and Ohio as_ special 
agent of the Travelers, afterwards go- 
ing with the home office of the Liberty 
at Dayton and later opening a branch 
office for that company in Cincinnati, ad- 
justing losses along with other branch 
office work. 


No Decision in Evansville Case 


INDIANAPOLIS, IND., Oct. 7—Commis- 
sioner McMurray says that he will not 
reach a decision in the Evansville Band 
Mill case until early next week, as there 
iS SO much evidence to be considered. 


More U. S. Mutual Suits 


_LANSING, MICH., Oct. 6.—Commis- 
sioner Hands will keep alive all actions 
against a large number of policyholders 
in the bankrupt United States Mutual 
Automobile of Bay City, and will insti- 
tute more suits as rapidly as he can 
Prepare declarations, he declared this 
week, in an effort to collect an assess- 
ment of $164,000 levied by him as re- 
ceiver in order to pay off claims and 


liquidate the concern’s assets. Many 
suits are now pending and a number 
of judgments have been obtained. Enough 
money has been secured through the 
assessment to pay off about 70 percent 
of the claims against the company. 

The Bay City company failed in Janu- 
ary, 1922, the state department taking it 
over at that time. Of the 17,000 policy- 
holders, 8,000 were found to be in de- 
fault and 1,074 had sustained losses and 
were entitled to payment. The total 
losses amounted to $71,955 but an assess- 
ment of nearly double that sum was 
ordered to allow for costs and shrink- 
age and avoid the necessity of a second 
levy. 


“Catch the Firebugs” 


LANSING, MICH., Oct. 7.—A _ spirited 
campaign to “catch the firebug” has been 
launched by Charles V. Lane, successor 
to Homer Rutledge as chief of the fire 
marshal’s division. Arson fires in Michi- 
gan boosted the total fire loss last year 
by over $2,000,000, according to Mr, Lane, 
and an intensive effort is to be made 
to cut this total or at least to bring to 
justice the persons responsible for this 
great amount of destruction. 

Every fire and police department in 
the state has been enlisted in the drive. 
Mr. Lane advises the appointment by 
every fire chief of one man in his de- 
partment to make a study of incendiar- 
ism, to investigate all suspicious fires 
and obtain information as to whether 
or not stock or goods was removed be- 
fore the fire, learn the identity of the 
last person seen in the vicinity, and gen- 
erally compile facts useful to the state 
department should the circumstances be 
suspicious enough to warrant enlistment 
of the fire marshal’s force. 


Illinois Notes 


Lightning fired the elevator at the 
Funk Grove Grain Company plant, 
Bloomington, Ill., Oct. 3, and caused a 
loss of nearly $50,000, partially insured. 

George T. Spurck, for many years in 
the insurance field at Peoria, Ill. died 
suddenly last week of heart disease. He 
entered the insurance field as a partner 
in the firm of Spurck & Grisby, but later 
established his own agency. He retired 
from business about two years ago be- 
cause of failing health. 


The Provident Fire of New York and 
the Mutual Furniture Fire of Detroit 
have been licensed in Michigan. 
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LIVE MEETING IS EXPECTED 


Number of Important Questions Will 
Come Up at the Wisconsin Local 
Agents Meeting 


President Earl E. Fisk of the Wiscon- 
sin Association of Insurance Agents ex- 
pects a large attendance at the meeting 
at Green Bay this week. This is the 
home city of President Fisk and a num- 
ber of agents are making :. special effort 
to attend in his honor. Some of the im- 
portant questions brought up at the 
national convention in Milwaukee will 
come up at Green Bay. 

President Fisk is especially interested 
in the organization and operation of 
local boards. Undoubtedly the multiple 
agency system will be given an airing 
and the attitude of the Northwestern 
National toward the ownership of ex- 
pirations will be discussed. 





NO ACTION IN FARMERS CASE 


Receivership Matter Is Still in the 
Hands of the Attorney General 
for Disposal 


The North Dakota insurance depart- 
ment has taken no further action in con- 
nection with the Farmers of Dickinson, 
N. D. The company was placed in the 
hands of a temporary receiver last Jan- 
uary and there has been no change. 
The matter is in the hands of the at- 
torney-general. L. B. Merry was ap- 
pointed receiver. 

The North Dakota department sent 





some examiners to look into the com- 











F. G. HERMAN, State Agent, Indi 
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STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
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CLAUDE SHERWIN, State Agent, Kansas and Oklahoma, Wichita, Kans. 
E. S. FREEMAN, State Agent for lowa and Nebraska, Omaha, Neb. 
E. W PEPPER, State Agent for Minnesota, ap 
J. D. LA TEER, 2127 Insurance Exchange, State Agent for Illinois 
W. J. CISCEL, 724 Lafayette Place, Milwaukee, Wis., State Agent for Wisconsin 
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INDEPENDENT ADJUSTERS 








ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 
GEORGE C. GILL, Mgr. 


Wells Bidg. QUINCY, ILL. 


NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER 
Adjuster 


IOWA 





College Bidg. OTTAWA, ILL. 


40 Years in Insurance Work 





ILLINOIS INDIANA 
R. E. MOORE 
Adjuster 


330 Peoria Life Bldg. 
PEORIA, ILL. 
H. A. HAMILTON 
Adjuster 
225 North Adams St. 
PEORIA, ILL. 


SOUTHERN AND CENTRAL ILLINOIS 
N. C. McLEAN, JR. 


Adjuster 
EAST ST. LOUIS, ILL. 








508 Missouri Ave. 


INDIANA 


Automobile Adjust ments Only 
EUGENE McINTIRE 
318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS, IND. 


INDIANA-MICHIGAN ADJUSTMENT CO. 


W. P. Kelley, Pres. American Trust Bldg. 
M. J. Lederer, Vice-Pres. SOUTH BEND, 
C. W. Glux, Sec’y and Treas. INDIANA 


This concern is well equipped to handle all kinds of losses 


Lloyd Adjustment & Service Co, 
Philip W. McDonald, Mgr. 


General Adjusters 
Northern Indiana, 
Eastern Illinois. 


209 Union Trust Building, South Bend, Ind. 
P. O. Box 616 
Cc. J. WOOLDRIDGE 


GENERAL ADJUSTER 
306 Davidson Bldg. 











for insurance companies 
Southern Michigan and 





Sioux City, lowa 





NORTHERN IOWA AND SOUTHERN MINNESOTA 
F.M. NORRIS 
Independent Adjuster 
519 First Nat. Bank Bldg. Mason City, lowa 


Mokanokla Adjustment Co. 


Investigations and Adjustments 
Fire and Casualty 





Thoroughly experienced men guided by 
Insurance Attorney 


Wichita, Kansas 


| KANSAS 

KINKEL ADJUSTMENT AGENCY 

| JOHN M. KINKEL W. P. KINKEL 
| Fire, Tornado and Automobile Losses Adjusted 
| HUTCHINSON, KANSAS 


| Office 188 So. Jefferson St. Phone 1400 
Residence: 107 North Ave. Phone 1594 


0. C. KEMP Battle Creek, Michigan 


Adjuster of Fire Losses 
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| MINNESOTA 
| 





W. H. LARKIN 
| Adjuster of Automobile Losses for Insurance 
} Companies 


1124 Third St., South Minneapolis, Minn. 


LYMAN HANES 


General Adjuster for Insurance Companies 
Geneva 2603 MINNEAPOLIS 


MINNESOTA WISCONSIN 
CHARLES G. BATES 
General Adjuster for Companies 
30 Years’ Experience 


Plymouth Bldg. MINNEAPOLIS, MINN. 


J. F. Main J. W. Baker 
MAIN & BAKER CO. 
General Adjusters 
506 Palace Bldg. 


MISSOURI 











Minneapolis 
KANSAS 





F. W. LITTLE, JR. 


Adjuster 
Fire and Automobile Losses 


503-505 Orear-Leslie Bldg. KANSASCITY ,MO. 
Over 30 Years’ Experience 


NEBRASKA 





W. H. HATTEROTH 
Lawyer, Adjuster (Twenty years’ experience) 
625 Peters Trust Bldg., Omaha, Neb. 


OHIO 


C. L. HARRIS & COMPANY 


Claim Examiners and Adjusters 
616 St. Clair Ave. N. E. 
CLEVELAND 





Branch Offices: Akron, Youngstown and Toledo 
Our Service Covers Northern OHIO 


GUS. H. WINTEMBERG 


Appraisals and Adjustments of 
Automobile Insurance Claims 


859 Leader-News Bldg. 
Cherry 1564 CLEVELAND, O. 
H. R. PORTER 
Fire, Tornado and Automobile Adjustments 
708 Fourth National Bank Bidg. 
Phone Main 253 CINCINNATI, O. 


MISSOURI, KAN. OKLA., ARK. 
CHARLES C. COX, ADJUSTMENT CO. 
Est. 1914 











100% SERVICE 
SPRINGFIELD, MO. 
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Automobile insurance has 
developed with great rapidity 
during the last few years. 
Many new and difficult pro- 
blems arise daily. The 
Hanover is well-equipped to 
handle these problems. 


Ask 


The Hanover 
Fire Insurance Company 


New York San Francisco 


Chicago 

















Fire Association 
of Philadelphia 


Victory Ins. Co. 
of Philadelphia 


and 


Reliance Ins. Co. 
of Philadelphia 


Mighty Good Agency Com- 
penies Fer You to Represent 


WESTERN DEPARTMENT 
NSURANCE EXCHANGE 
CHICAGO 


A. F. Pewrie, Manager 
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pany and they charge that certain state- 
ments made by the receiver were false. 
The receiver is the son of Charles F. 
Merry former general manager of the 
company. The examiners claim that the 
father is dominating the direction of the 


receiver. The examiners said in their 
report: 
“Language fails in any attempt to 


adequately describe the scheming and 
juggling in transactions connected with 
the management of the Farmers Insur- 
ance Company in which some _ well 
meaning persons have been involved. 
Your examiner is persuaded that if any- 
thing is to be realized for creditors, to 
say nothing of stockholders, there must 
be a change made in the office of the 
receiver.” 

Pays Car’s Value to Recover It 

FARGO, N. D., Oct. 7.—A long and ex- 
pensive chase after a stolen Ford coupe 
has just been completed by E. P. Cosgriff 


of Cosgriff & Von Sein, Fargo general 
agents. The car, owned in this state, 
was stolen last spring at Portland, Ore. 
The insurance company paid the loss 
and began a hunt for the car. It was 
finally located in the possession of a 
couple under arrest for the theft of 
another car but considerable difficulty 
was experienced in identifying it. At- 
torneys by various legal processes twice 
got it away from Mr. Cosgriff. He 
finally got the car, but on checking up 
found that he had spent $375 to recover 
it, or practically the value of the car. 


Collects Rain Insurance Third Year 
The Northern Wisconsin State Fair 
Association of Chippewa Falls, Wis., re- 


ceived $4,000 on its rain insurance car- 
ried during fair week. It is the third 
year that the fair has collected under 
rain insurance. The coverage was 
placed by the Finlay Insurance Agency) 
of Chippewa Falls. 


Warning on Use of Kerosene 


MADISON, WIS., 
Fires With Kerosene” is the 
the latest effort of the fire 
department of the Wisconsin 
Commission, to cut down fire loss in 
state. J. E. Florin, superintendent of 
fire prevention for the commission, 
issued a special bulletin on this sub- 
ject which has been sent out to all fire 
aepartment heads and all newspapers of 
the state. 


Oct. 7.—‘Starting 
subject of 
prevention 
Industrial 


Inspecting Duluth Hotels 


DULUTH, MINN., Oct. 7.—Applicant'’s 
for hotel licenses in Duluth are now re- 
quired to have their buildings inspected 
by the fire warden, according to a ruling 
promulgated by Bert N. Wheeler, com- 
missioner of public safety. Inspections 


the | 


has | 


of hotel buildings have been started by 


| the fire warden and thus far five licenses 


have been held up pending the making 
of certain improvements suggested. 


New Fire Hall for Duluth 


DULUTH, MINN., Oct. 7.—Building of 


a new fire hall and police station com- 
bined to serve New Duluth and Garry- 
Duluth has been included in the 1925 


budget of the Duluth safety commis- 
sioner. He has announced his aim to 
improve the fire fighting appliances of 
the fire department to the greatest ex- 
tent possible, 


Wells Can Not Attend 


Insurance Commissioner George W. 
Wells, Jr., of Minnesota, who was sched- 
uled to appear at the meeting of the 
Wisconsin Association of Insurance 
Agents this week, finds that circum- 
stances make it impossible for him to 
be in Green Bay at the time of the meet- 
ing. 





Wisconsin Notes 


Hagan, formerly with the First 
National Bank of Madison, Wis., has es- 
tablished an insurance office there and 
will handle all lines of insurance. 
Contract for installation of two sprin- 
kler tanks, each of 25,000 gallon ca- 
pacity, has been let by the Weyenberg 
Shoe Manufacturing Company of Mil- 
waukee. 
E. J. 
of the 


A. H. 


Long has 
insurance 
Baker Land & Title 
Falls, Wis., and will 
time to life insurance work. 

William E. Wollaeger, president, and 
R. E. Brandenburg, secretary-treasurer, 
of the Concordia Fire of Milwaukee, are 
spending several days in the east, visit- 


resigned as manager 
department of the 
Company, St. Croix 
devote his entire 


ing company representatives in the 
principal cities. 
Joseph Friend, a local insurance man 


at Kenosha, Wis., was named Republican 
candidate for county coroner at a méet- 
ing of the county committee of that 
party last week. He takes the place on 
the ticket made vacant by the death of 
Truman T. Parker, coroner, killed in an 
auto accident recently. Mr. Friend has 
been in the insurance business. in 
Kenosha for several years. 


Dakota Notes 


‘Fire of unknown origin completely de- 


| stroyed the liberal arts building at the 
North Dakota State Fair grounds at 
Grand Forks with a loss estimated at 
$32,000, with $12,500 insurance. It is 
believed the fire may have been caused 


by tramps sleeping in the building. 
Charles Whittlesy, Western Adjust- 
ment Company, Fargo, gave a ten minute 
talk on how to prevent fires and how to 
secure better rates from insurance com- 


| panies at the Kiwanis luncheon meeting. 


Thirty-eight counties in North Dakota 
have paid out for hail insurance pre- 
miums more money than they received 
in adjustments, while fifteen counties 
have benefited from the law which 
created the state hail department. 














IN THE MISSOURI VALLEY 

















NO RULING ON CREDIT EVIL 


Missouri Department Will Withhold 
Action Until Officials and Agents 
Have Been Consulted 


ST. LOUIS, MO., Oct. 7.—The Mis- 
souri insurance department is not pre- 
pared to issue an official ruling on the 
matter of the extended credit evil, and 
will not do so until after Superintendent 
Ben C. Hyde has had an onportunity 
to conier with leading compan~ fficials 
and the local agencies of the state to 
obtain their views on this vital ques- 
tion. 


Discussed at Annual Meeting 


Insurance men who attended the an- 
nual meeting of the Missouri Associa- 
tion of Insurance Agents at Excelsior 
Springs had an opportunity of discussing 
this matter with the representative of 
the insurance department present and 
all were unanimous in urgivr~ that the 
department issue a ruling to the effect 
that where the premium on a fire in- 
surance policy was not paid within a 
certain time after the date of its issu- 
ance, or an interest bearing note taken 





for the amount of the premium, that the 


policy should be cancelled for non-pay- 
ment of premium. 

They felt that an official ruling from 
the department on this subject would 
greatly relieve the present situation and 


prove of much benefit to agents 
throughout the state in that it would 
assist them in making collections. 
They would not have so many out- 


standing accounts and be in a position 
to remit more promptly to their com- 
panies. 

In the current issue of the insurance 
department’s bulletin this matter is given 
the lead place on the front page. In 
the course of this article it states: 
“This department if of the opinion that 
the granting of credit for the payment 
of premium, unless an interest bearing 
note is taken to secure the payment of 
the premium, is in fact a rebate and in 
violation of the laws of this state. Long- 
time extension of credit, which results 
in poor collections for the local agent, 
extra work, and with no monetary re- 
sults on account of the policies not 
taken, the additional labor of field men 
in collecting agents’ balances, and the 


| extra work of the company’s home office 


incident to this matter, are all factors 
in increasing the fire insurance rates in 
this state and are all proper matters to 
be considered by this department in the 


——__. 


—= 


regulation of fire insurance 
Missouri. 

“A ruling of this sort has been made 
by several different insurance depart- 
ments in this country. Both the insyr- 
ance departments and the agents give 
very glowing reports as to the effect 


BREVOORT 


HOTEL 
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rates in 








Madison Street 
East of La Salle 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 
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Fire Insurance Company 
of Dayton, Ohio 
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The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 





An Agency Company Founded 1873 
ees Eee POOR, occ cciccasanese $ 249,098.49 
PE SN "cicaciesiesvecsdcs 86,986.93 
Now Cash Surplus... ...cccceccscse 162,111.56 
Contingent Assets ............0.. 424 05 
Total Resources of Company... 673,683.54 
Total Amount at Risk............ 16,229,125.00 
Total 108008. Paid. ...ccccoccsccece 912,119.69 
Total Savings to Policyholders... 720,084.21 


E. J. FORDNEY, Pres. J. M. COOK, Sec’y 
Present Rate of Dividend to Policyholders 
25 per cent. 
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| RATE REDUCING | 
| “APPLIANCES | 


|  Non-Explosive Safety Cans and | 


Automatic Oily Waste Cans 


Each can bears the label of the 

Underwriters’ Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Avenue, Chicago, IIl. 
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of these rulings and are unanimous in 
stating that such a ruling is beneficial 
to the insurance business of that state. 
But before making such a ruling, this 
department feels that we should con- 
sult the company officials and the local 
agencies of this state who are in close 
touch with this situation every day and 
in a position to express an intelligent 
opinion on the subject.” 

Th Missouri association plans to name 
a special committee to confer with the 
Missouri department on the extended 
credit evil and the sort of ruling that 
should be issued to correct it. 


MEETING OF KANSAS AGENTS 


Annual Convention of the State Asso- 
ciation Is Being Had This 
Week at Topeka 


The Kansas Association of Insurance 
Agents is holding its annual meeting at 
Topeka this week. Glenn Charlton of 
Lawrence, Kan., is presiding over the 
deliberations. Among. the _ principal 
speakers are General Agent Carl G. 
Whipple of the Union of Canton, Cliff 
C. Jones of Kansas City, chairman of 
the executive committee of the National 
Association of Insurance Agents; W. G. 
Falconer, president of the Norwich 
Union Indemnity and the Phoenix In- 
demnity, and Insurance Superintendent 
W. R. Baker of Kansas. The program 
is as follows: 

Thursday Morning, Oct. 9 
Music—Orchestra. 
Singing—America. 
Address of Welcome 

Mayor. 

Report of President, Glenn 
ton, Lawrence. 

Report of Secretary and 
c. G. Blakely, Jr., Topeka. 

Introduction of all Local Board Presi- 
dents and Secretaries, 

toll Call of Cities and Towns Repre- 
sented, 

Address—‘“Fire Insurance,” C. G. Whip- 





Earl Akers, 





E. Charl- 


Treasurer, 


ple, Manager Union Insurance Society, 
Chicago. 
Open Discussion. 


Appointment of Nominating and Reso- 
lutions Committees. 

Adjournment for lunch at 12:30. 
Thursday Afternoon 


A Local Board at Work—Operation of 
Activities of a Local Board—Wichita 
Local Board headed by Dwight Smith. 

Address—Cliff C. Jones, Chairman Ex- 


ecutive Committee National Association 
of Insurance Agents. 
Address—“Insurance a Divine Indem- 


nity,” Rev. Edward Hislop, First M. E. 
Church, Lawrence, Kan. 
General Discussion. 
Adjournment. 
Thursday Evening 
7 o'clock 
Buffet Smoker at Topeka Country Club. 
Friday Morning, Oct, 10 
Music. 
Address—W. G. 
Norwich Union 
Indemnity. 





President 
and Phoenix 


Falconer, 
Indemnity 


Address—Wm. R. Baker, 
surance Superintendent. 

General Discussion. 

Adjournment for lunch 12:30. 


Friday Afternoon 

Address—Fred H. Phillips, 
Missouri State Association of Insurance 
Agents. 

Open Discussion. 

Address—J. F. McCullough, 
Oklahoma Association of 
Agents. 

Special discussion of designated 
jects by various agents of Kansas. 
teport of Special Committees. 

Report of Nominating Committee. 

Report of Resolutions Committee, 

Unfinished Business. 

Adjournment. 

Tour of city by auto immediately fol- 
lowing afternoon adjournment. 


Kansas In- 


President 
Insurance 


sub- 


Friday Evening 
6:30 o’clock 
Roof Garden. 
Fourth Annual Banquet. 
Stunts and Dancing. 


Saturday Morning, Oct. 11 


Golf Tournament. 

Prizes for Local Agents and Company 
Men. 

(Bring your handicap signed by 
club secretary.) 


your 


Saturday Afternoon 


Football. 
2 o'clock, at K. U. 


Stadium, Lawrence. 
Ames Aggies vs. K. U 





Examiners Didn’t Get Data 


TOPEKA, KAN., Oct. 8.—The western 
offices of seven of the big fire companies 
did not have the information sought by 
the Kansas department for use in the 
Kansas rate suit and examiners 
been sent to the home 
companies. It is not believed that the 
failure to get the information at the 
Chicago offices will cause any material 
delay in the rate suit hearing, which 
began Tuesday. Some of the informa- 
tion was expected to be useful in cross 
examining witnesses for the companies 
but it was announced by the state’s at- 
torneys that they would recall the wit- 
nesses if it appeared necessary. 

The information sought is of a specific 
nature relating to the legal expenses, 
commissions to agents, bonus payments, 
membership fees in insurance societies 
and similar items of costs. The com- 
panies ordered examined were the Ameri- 
can of Newark, American Central of St. 
Louis, Commercial Union, Fireman’s 
Fund, National of Hartford, Security of 
New Haven, Springfield Fire & Marine. 

Gilbert Frith, the master in the case, 
and the attorneys for both sides have 
announced that they were prepared to 
devote a month to submit the evidence. 
Then an adjournment may be taken to 
submit such rebuttal and additional evi- 
dence as may be required, 


have 
offices of the 





Kansas Blue Goose Dinner 


TOPEKA, KAN., Oct. 7.—The Kansas 
Blue Goose held a real “stag party” 
Friday evening. Frank C. McElroy of 


Oswego, state agent of the Marquette 
National, furnished the pigs which were 
dressed and then roasted whole. Toast- 
master Frank L. Britton of the North 
British, introduced in order Mr. McElroy, 
Superintendent Baker, and State Fire 


NATIONAL 


President 


UNDERWRITER 


Marshal Elmer E. Scott, who gave brief 
talks. 

Superintendent Baker advised that the 
“long pending rate suit” would be 
brought to hearing in a very few days, 
and expressed the hope that the suit 
might be brought to a speedy termina- 
tion. Fire Marshal Scott stressed the 
importance of continued educational fire 
prevention work. He reported Septem- 
ber losses this year as $249,000: last 
year, $260,000. The reduction is not 
great, but nevertheless gratifying. 

W. C. Hodges, mamager of the Kansas 
Inspection Bureau, said the demonstra- 
tions in the fire booth at the state fair 
recently were bringing results; that col- 
leges, schools and civic clubs were call- 
ing for speakers to follow up and culti- 
vate the seed sown. 


Mercantile Stocks Light 

DES MOINES, IA., Oct. 7—Iowa field 
men in general report country merchants 
as playing safe by the purchase of 
smaller stocks of goods, trusting rather 
to a quick turnover. With a smaller 
investment naturally the volume of in- 
surance covering stocks of goods is: be- 
ing materially reduced. 

L. E. Ellis of the Ellis-Holland gen- 
eral agency, states that although condi- 
tions have been somewhat discouraging 
for several months, field men for that 
agency now report a more hopeful out- 
look and are optimistic as to future busi- 
ness conditions. 


No Rehearing in Robinson Case 

LINCOLN, NEB., Oct. 7—The Nebraska 
supreme court has refused to 
from its former decision in the now 
somewhat celebrated case of Robinson 
vs, Union Automobile, At its sitting Sat- 
urday the court overruled the motion for 
a rehearing, after having heard argu- 
ments at a recent sitting. The essence 
of the decision is that the acts and rep- 
resentations of an agent bind the com- 
pany, and that the insured who is handed 
a policy that is not written in conform- 
ity with his agreement with the agent 
is entitled to have it reformed. In effect 
this agent is the company when it comes 
to a matter of policy. 

Robinson said he ordered a full cover- 
age policy, and it was not until after he 
had had a collision that he discovered 
the policy did not provide indemnity of 
that character. He asked that the con- 
tract be reformed in accordance with 
the understanding with the agent, and 
the court so ordered. 


recede 


Extend St. Louis “Ad” Campaign 


ST. LOUIS, MO., Oct. 7—The Fire Un- 
derwriters Association of St. Louis has 
decided to extend its advertising cam- 
paign for the education of the insurance 
buying public to include all of the daily 
newspapers. Originally it was intended 
to limit the “ads” to the St. Louis 
“Globe-Democrat,” the city’s only morn- 
ing newspaper, and the “Post-Dispatch,” 
the leading afternoon publication, but 
under the new plan the St. Louis “Star” 
and “Times” will be given advertise- 
ments. 


Kansas Department Changes 
William R. Baker, Kansas superin- 
tendent of insurance, has announced the 
resignation of Miss Inez Sheppard as as- 
sistant superintendent. John Smith of 
Rosedale has been appointed in her 


place. Miss Sheppard has been assistant 
superintendent since the latter part of 
the term of F. L. Travis and ever since 
Mr, Baker came into office. She started 
with the department as a clerk when 
I. S. Lewis was superintendent, and has 
been with the department through the 
terms of Mr, Lewis, Carey J. Wilson and 
F. L. Travis and the first term of Cap- 
tain Baker. She is to become secretary 
of the Union National Life of Kansas 
City, Kan., a new company organized 
on a stock with policy basis, which is 
now engaged in litigation with the de- 
partment over the right to sell stock 
with its policies. 

The new assistant superintendent is 
a lawyer and is now operating a print- 
ing establishment in Rosedale. He is 
an ex-service man, serving through the 
war with the 117th ammunition train in 
the Rainbow division. He has had some 
experience in accounting and very little 
with insurance. 


Fire Prevention Week in Iowa 

DES MOINES, IA., Oct. 7—Fire Pre- 
vention Week is being observed with all 
diligence in Iowa, The public schools 
all over the state are featuring special 
programs and the railroads are also tak- 
ing up the topic, 

A public meeting 
auspices of the Chamber of Commerce 
will be addressed on Friday by F. C. 
Jordan, of Indianapolis, president of the 
Indiana State Fire Prevention League, 
and one of the best posted men in Amer- 
ica on fire prevention, who is also presi- 
dent of the American Water Works 
Association, He will be given a large 
hearing here. 


here under the 


Opens Branch at Topeka 


The Western Adjustment has opened 
a branch office in Topeka, Kan., with F. 
W. Zimmerman, who has been assistant 
manager at Kansas City, in charge as 
manager. 


Missouri Notes 


Two members of the Webster Grove, 
Mo., fire department were overcome by 
smoke from a fire which originated in 
the hay and straw department of the 
Henry Schultz Feed Company Sunday. 
The damage done by the blaze was esti- 
mated at $4,000. 

The Farmers Elevator & Poultry Com- 
pany’s granary at Appleton City, Mo., 
was destroyed by fire due to a dust ex- 
plosion on Oct. 1. The loss was placed 
at $35,000. The Grider Elevator Com- 
pany’s granary was also destroyed with 
a loss of $20,000, while the Morris Grain 
Company elevator was damaged $1,000. 





Jack Stinn and J. D. O'Connor have 
opened a new local agency at Neola, Ia., 
writing all lines of insurance. Mr. 
Oo’Connor is also district manager for 
the Sankers Reserve Life, with juris- 
diction over several counties in the vi- 
cinity of Neola. 


Revise Cancellation Forms 


Several fire insurance companies have 
revised the form of cancellation notices 
they have been using in states where 
the commissioners form of standard fire 
policy or one with a similar cancellation 
provision is in use. Surrender of the 
policy was made a condition of receiv- 
ing the return premium in some of the 
old notices, but the Pennsylvania su- 
preme court held that this invalidated 
the notice. 
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OKLAHOMA AGENTS’ PROGRAM 
Good Speakers Listed for Annual Con- 
vention to Be Held at Oklahoma 
City Oct. 21-22 
OKLAHOMA CITY, OKLA., Oct. 
8.—The program announced for the 
joint state convention of the Oklahoma 


Association of Insurance Agents and 
the Blue Goose, here Oct. 21-22, in- 
cludes for the first session an address 
of welcome by Jesse G. Read, Oklahoma 
insurance commissioner; report of the 
president, J. F. McCullough of Okla- 
homa City; report of secretarv. Harry 
S. Carlin; address on “The National 


Association” by E. M.¢ Allen, Helena, 
Ark., former president of ihe organiza- 
tion; address on fire prevention by T. 
Alfred Fleming, of the National Board 

The afternoon session will open with 
an address on “Team Work” by W. H 
Gartside, assistant manager of the Fire- 
man’s Fund, Chicago. The rest of the 
afternoon will be devoted to an address 
on use and occupancy insurance by 
George B. Rittenhouse, Oklahoma City, 
insurance attorney, and general discus- 
sion on the topics of cooperation with 
local Chambers of Commerce and out- 
side competition. The same evening a 
banquet will be given at the Huckins 
Hotel by the Association of, Fire & 
Casualty Underwriters of Oklahoma 
City, at which G. E. Turner, counsel 
for the Casualty Information Clearing 
house, Chicago, will be principal 
speaker. 

L. Kirkpatrick of the same organ- 
ization will open the second day session 
with an address on mutual and recipro- 
cal competition. The rest of the pro- 
gram will include a talk or surety bonds 
by a speaker not yet announced; dis- 

if “Local Boards” and “Selling 


cussion of 
a Strong Believer in Mutual and Re- 


ciprocal Insurance a Stock company 
Policy,” by the Tulsa agents, associa- 
tion. After luncheon, general discus- 
sions will be followed by reports of 


committees, election of officers and un- 
finished business. 

The convention will 
banquet given by the 
Goose at the Elks club. 


conclude with a 
Oklahoma Blue 


Agents Suspend Bureau’s Rule 
OKLAHOMA CITY, OKLA., Oct. 


7—A strong resolution of protest was 
adopted by the Associated Fire & Cas- 
ualty Underwriters of Oklahoma City 
last week, condemning a rule recently 
made by the Oklahoma Audit Bureau 
and requesting that the Bureau annul 
and vacate said rule, and at the same 
time stating that the association will 
suspend the operation of the rule. The 
rule in question is one which requires the 
specific floor on which the subject of 
insurance is located to be specified in 


the policy. The resolution states that 
this rule is considered unfair and un- 
justifiable because: It will cause out- 


standing policies to become non-current; 
it will give mutual competitors an ad- 
vantage; it will unreasonably limit. the 
insured who temporarily stores goods in 
basement or other portion of buildings; 


and no justification is known for the 
adoption of such a rule. 
New Dallas Agency 
DALLAS, TEX., Oct. 7.—C. P. Harvil, 


\ urer. \ 


| during 


who has been special agent for the Lon- | 


don Guarantee & Accident 
headquarters at Dallas, 
opening of a local 


in Texas, with 
announces the 
agency in Dallas to 
be known the Harvil Agency Com- 
pany. The office is located in the Kirby 
building. The agency will handle fire and 
casualty lines Such arrangements are 
already completed, 

Mr. Harvil has been in the 
business for 16 years. He has 
many friends in the business 


as 


casualty 
a great 
and his 


| spend, 
| selves to capacity. 


agency should be a splendid addition to | 


the agency ranks in Dallas. 


. 


OKLAHOMA PLANT IS BOUGHT 


Takes Over Equipment and Business of 
Southwestern Adjustment Company 
in That State 


— > 


OKLAHOMA CITY, OKLA., Oct. 7.— 
The plant and good will of the South- 
western Adjustment Company in Okla- 
homa has been sold to Guy H. Fuller 
as of Oct. 15. Mr. Fuller will continue 
operations under the name of the Fuller 
Adjustment Company, maintaining the 
present offices in Oklahoma City and 
Tulsa. 

Mr. Fuller has been one of the strong- 
est factors in the success of the South- 
western Adjustment Company in its 
field of operation throughout the south- 
west, having been a member of the or- 
ganization since it entered Oklahoma in 
June 1920, during which time he has 
been associate manager of the Oklahoma 
City office. 

During the past few years Mr. Fuller 
has been compelled to be away from 
Oklahoma for a considerable length of 
time on account of business in foreign 
countries. Believing that his time could 
be spent to better advantage in the 
Oklahoma field, Mr. Fuller has arranged 
to make the change, which has, of 
course, the sanction and approval of the 
Southwestern Adjustment Company. 


Reorganize Dallas Board 
DALLAS, TEX., Oct. 7.—At a re- 


cent meeting of representatives from 26 
local agencies presided over by Jas. 
H. Addison, vice-president, who has 
been active in the affairs of the associa- 
tion since the resignation of President 
Blanton and Secretary Moseley, the 
resignations of all the old board mem- 
bers were accepted and an entirely new 
board was elected. The board now con- 
of R. M. Thompson of Kirkpat- 
rick-Thompson Co., E. B. Keeling of 
E. B. Keeling Company, B. E. Julian of 
Julian, Cochran & Carter, Geo. Pfouts, 
Jas. L. Hanway of Hanway & Williams, 
John H. Love and Dallas Smith of Ellis, 
Smith & Company. 

At a meeting of the new board R. W. 
Thompson was named as president and 
Evans B. Keeling secretary-treas- 
new scale of dues of $10 per 
year has been agreed upon. 


sists 


as 





Security National Increases Capital 

GALVESTON, TEX., Oct. 7.—The 
curity National Fire of Galveston has 
filed an amendment to its charter in- 
creasing its capital stock from $100,000 
to $250,000. The Galveston company, 
originally planned to confine operations 
to Galveston and the coast country for 
the first year. It is now planning to 
spread out over Texas and is arranging 
to establish agency plant's in many cities 
and towns. The 


Se- 


company has been or- 
ganized a short time but has done a 
large amount of business, 


Dallas September Losses 


DALLAS, TEX., Oct. 7—Dallas had 181 
fires in September with a loss of approxi- 
mately $200,000, reports of the fire mar- 
shal showed. The greater part of the 
loss was covered by insurance and 95 
percent of the fires were said to be pre- 
ventable. Fire Houston, Fort 
Worth and Corsicana also showed big 
increases for September. Residences 
and mercantile risks constituted the 
greater number of the fires in the state 
the past month. 


losses at 


Sees Prosperity Ahead 


OKLAHOMA CITY, OKLA., Oct. 7—A 
boom for the fire and casualty business 
in Oklahoma is predicted by H. S. Car- 
lin, secretary of the State Fire & Cas- 
ualty Agents Association. Mr. Carlin 
states tWat grain houses are filling up 
steadily, the farmers have money to 
merchants are stocking them- 
All this means more 
probably a boom season 
same time, he predicts 





insurance and 
ahead. At the 


| suing 





that fire losses will experience a de- 
crease, as is usually the case in times 
of prosperity. The fire losses in 1923 


totaled $4,484,650 and fire underwriters 
hope that this figure will fall materially 
below $4,000,000 this year. Last year’s 
fire premiums totaed $13,070,895. While 
Mr. Carlin doubts that the premium in- 
come will exceed that figure, in view of 
bad conditions during the early part of 
1924, he does believe that the fall and 
winter business will make the annual 
report ending next June a record breaker. 


Miss Sheridan Goes East 


DALLAS, TEX., Oct. 7—Miss Mar- 
guerite Sheridan of Dallas, who has been 
associated with the Aetna office here, has 
recently entered Columbia University, 
New York. Miss Sheridan will specialize 


on English and journalism. She is well 
known to many insurance people of 
Texas. Miss Sheridan acted as corre- 
spondent for The National Underwriter 
for several years, 


Cunningham Talks Fire Prevention 

GALVESTON, TEX., Oct. 7—W. S. Cun- 
ningham, vice-president and underwriter 
of the American Fire & Marine of Gal- 
veston, made an address on fire preven- 
tion before the Kiwanis Club of Galves- 
ton and also the Rotary Club of Gal- 
veston last week. He outlined to the 
members of these clubs the fire preven- 
tion work being done in Galveston and 
urged each member to take an active 
interest in this important work. 


Earp Takes Semans Agency 


OKLAHOMA CITY, OKLA., 
Ancel Earp, formerly manager of 
surety and casualty department for 
Ed M. Semans agency, has purchased the 
Semans interest and is operating as 
Ancel Earp & Co. With the purchase 
goes the contract with the United States 
Fidelity & Guaranty. Earl Robinson, for 
many years connected with the branch 
office of the Aetna Life in Chicago, and 
for the last two years solicitor for the 
Semans Company, has joined the Earp 


Oct. 7— 
the 
the 


forces, 

Mr. Earp notes an improvement in the 
bond business since results from the suc- 
cessful crops of Oklahoma are beginning 
to be felt While the companies are not 
prepared to go the limit in Oklahoma, 
the tension prevailing for the last year 
or more is being released and most com- 
panies have authorized handling local 
business on a conservative basis. Most 
of the banks have recovered from any 
Strain they may have experienced and 
are in a good condition, he said. 


Plan Inspection at Tulsa 


OKLAHOMA CITY, OKLA., Oct. 
The next inspection and demonstration 
to be conducted by the Oklahoma Fire 
Prevention Association will be at Tulsa, 
Oct, 28-31. This is the largest city that 
the Oklahoma association has tackled 
so far and great interest is manifested 
in it on that account 


Great American Men in Dallas 


DALLAS, TEX., Oct. 7—A. R. Phillips, 
vice-president, and R. S. Glass, assistant 
secretary of the Great American, are in 
Dallas this week. The Texas field men 
and E,. A, Rachel of New Orleans will 
meet with the officers of the company 
at Dallas, Oct. 9. This is a regular mid- 
year conference which is held each fall. 


Dallas Insurance Lectures 


DALLAS, TEX., Oct. 
lectures on insurance 
classes in the school 
Southern Methodist 
insurance men 


7.—Twenty-eight 
will be given to 
of commerce of 
University by Dallas 
during the 1924-25 ses- 


sion. The first semester will be devoted 
to fire insurance, and the second to cas- 
ualty insurance. 


Insurance Women’s Club 


DALLAS, TEX., Oct. 7.—The Dallas 
Insurance Women’s Club held its initial 
meeting for the season at a luncheon 


last week. At the next regular meeting 
a new governing committee will be 
elected, and plans of activity for the en- 
year discussed. 


Business Active in Texas 


DALLAS, TEX., Oct. 7.—As a result of 
the general prosperity in Texas, due to 
the record crops and increased activity 
in almost every line of business, fire in- 
surance men are writing more business 
now than for some time. Merchants are 








increasing stocks, factories are being 
established and those established ex- 
panded. Building activities continued 
unabated in every city, town, hamlet and 
nook and corner of the state. The fire 
insurance men are on the job. The 
people in the rural districts and the 
smaller towns are buying as never 
before and the local agents and field 
men are paying close attention to the 
needs of the people in the country and 
small towns. 

Insurance 
amount of 
Texas this 
record to 


men 

new 
year 
shoot 


predict 
business 

will 
at. 


the total 
written in 
establish a new 


Oklahoma Notes 


The Federal Union Fire has been }j- 
censed in Oklahoma with James BR, 
Sharpe of Oklahoma City as general 


agent. 


Eugene Whittington, president of the 
Eugene Whittington agency of Okla- 
homa City, addressed the Lions Club 
Oct. 7, in connection with the fire pre- 
vention program. 

The fire department at Alva, Okla., 


reports fewer fires since Jan. 1 than any 





city of similar size in the state. Only 
two of the 15 fires reported did any 
damage. One amounted to $20,000 when 
an elevator burned—the other a $500 
blaze in a light plant. 
Texas Notes 
Mr. and Mrs. Cochran have 


Sam P. 
returned to Dallas 
tour of Europe. 

Grapevine, Tex., has voted $60,000 in 
water bonds for the erection of a modern 
waterworks plant. 

B. J. Lindsey of Denison, Texas, had 
the misfortune to break his leg recently, 
and is confined to his home temporarily. 

T. Alfred Fleming of the National 
Board is expected in Dallas during Fire 
Prevention Week to assist in the fur- 
therance of this work. 

Ben I. Simpson, assistant 
the North American, is paying a visit 
to Texas, spending some time in San 
Antonio, Waco and Dallas. 

The friends of M. C. 
Dallas, state agent of the Great Ameri- 
can, are pleased to learn that he has 
about recovered from his recent illness. 

Mrs. L. R. Teague of Halsey & Teague, 
local agent at Waco, Tex.. is now asso- 
ciated with the agency of W. E. Wood- 
ward & Co. of Waco. Mrs. Rives Halsey 
will continue her agency. 


s after a two months 


manager of 


many Tarreau of 


The Texarkana comnpress was damaged 


to the extent of $30,000 and some 3,000 
bales of cotton were destroyed in a fire 
Saturday night. Losses are said to be 
fully covered by insurance. 

Former Insurance and Banking Com- 
missioner Jefferson Johnson died at his 
home in Austin, Tex., last week. After 
serving as commissioner, Mr. Johnson 


was postmaster at Austin. 

Garrison, Tex., suffered a fire 
approximately $70.000 last week. The 
fire department from Nacogdoches re- 
sponded to a call for assistance, but low 
water pressure prevented much aid being 
given. 

Cc. D. Sheffe 


loss of 


of New York, 
agent of the London Assurance, arrived 
in Dallas Sunday. In company with 
Thomas C. Little, Texas state agent, Mr. 
Sheffe will spend about three weeks in 
Texas visiting the larger the 
state. 


general 


cities in 
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EFFECTS OF VALUED POLICY 


Loss Ratio in South Carolina Has Been 
Increased. Because of This 
Pernicious Statute 


NEW YORK, Oct. 7.—In the opinion 
of underwriters the first of the several 
reasons they assign for the increase in 
the fire waste of South Carolina over 
that of its neighboring state of North 
Carolina is the valued policy law in 
force in the former commonwealth, and 
which is conspiciously absent from the 
statutes of North Carolina. The valued 
policy bill in effect provides “that upon 
a total destruction of the building the 
full amount of fire insurance can be col- 
lected, irrespective of the value of the 
building or structure.” Governor Man- 
ning of South Carolina is on record in 
a special message sent the legislature 
as far back as 1917 as urging the repeal 
of the law, quoting in justification this 
paragraph from the report of a special 
committee appointed to investigate the 
insurance situation: 

“The committee is 


convinced that 





a) 


or en Oa ee aA 
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while the purpose of this law is just, 
yet its practical effect frequently works 
grave injustice. Its whole tendency in 
practical operation is wrong, and there 
is almost universal condemnation of its 
results.” 


C. B. Scott to Speak 


Regret is expressed that M. H. Ayles- 
worth, secretary of the National Electric 
Light Association, will be unable to 
speak before the Tennessee Association 
of Insurance Agents at its meting in 
Chattanooga this week. Illness in his 
family prevented Mr. Aylesworth from 
going. His place is taken by Charles 
B. Scott of the Bureau of Safety in 
Chicago. 


Trouble Over Collections 

LOUISVILLE, KY., Oct. 7.—There has 
been considerable complaint in special 
agency circles concerning slow collec- 
tions, and the amount of time lost by 
agents in attending meetings of credi- 
tors committees, or conferences relative 
to collection of agency balances in some 
localities. It has been said that one of 
the reasons for slow clearance of mixed 
agencies, in which there are both Bureau 
and Union companies, has been the in- 
ability of local agents to pay the com- 
panies thrown out. 

The situation is much the same in 
both Kentucky and Tennessee, and while 
there are not so many agencies that have 
been in hands of trustees, committees, 
ete., there are at least four such cases 
being handled at this time, two of 
which are in Kentucky and two in Ten- 
nessee, and probably quite a number 
that have not been discussed at all 
freely. 


Probe Rate Cutting Charge 


RICHMOND, VA., Oct. 7.—Commis- 
sioner Button planned to make a trip 
to Lawrenceville, Va., Wednesday of this 
week for the purpose of inquiring into 
a rate situation there that has resulted 
in the filing of charges and counter 
charges by two local agencies, each 
charging the other with cutting rates 
below the schedule levels. The com- 
missioner, it is understood, deemed it 
best to make a personal survey before 
reaching a decision in the matter. 

The case is said to be the first of its 
kind which Commissioner Button has 
had to pass upon since the passage of 
the law giving him supervisory authority 
over rates in Virginia. One of the 
agencies involved in the controversy is 
reported to have retained a lawyer with 
a view of making a test in the courts 
in the event a decision is given against 
it. It was thought likely that Commis- 
sioner Button would hold a hearing for 
a thorough threshing out of the situa- 
tion before returning to Richmond. 
Agents throughout the state are await- 
ing the outcome of the controversy with 
much interest, 


Fire Prevention Week in Virginia 

RICHMOND, VA., Oct. 8.—Fire Pre- 
vention Week-was observed in Virginia 
on a more elaborate scale this year than 
for some years. The Richmond Ex- 
change, through its fire prevention com- 
mittee, headed by Walter B. Claiborne, 
arranged for broadcasting several talks 
on fire prevention, the principal ones 
being by Governor Trinkle and T. Gar- 
nett Tabb, president of the exchange. 

In Norfolk and Portsmouth addresses 
were made by Franklin H. Wentworth, 
secretary of the National Fire Protec- 
tion Association, George. W. Booth, chief 
engineer of the NationaMBoard and Allen 
M. Schoen, chief engineer of the S. E. 
U. A. Mr. Wentworth made talks also in 
Newport News and other communities. 
He was accompanied by Percy Bugbee, 
field secretary of the National Fire Pro- 
tection Association. 

Others who participated in the activi- 
ties were George McG. Goodridge, presi- 
dent of the Virginia Field Club, and O. B. 
Lee, Virginia fire marshal. 


Laughton in Local Agency Field 


Frank W. Laughton has resigned his 
connection with Gibson, Moore & Sutton, 
Richmond, Va., and has gone into the 
local agency business in that city. He 
will represent the Phoenix of London. 
Mr. Laughton was formerly local agent 
in Richmond for the Boston, He sold 
out this agency business a few years ago 
to Gibson, Moore & Sutton and became 


THE NATIONAL 








waukee Mechanics. After spending two 
years in the field he connected with Gib- 
son, Moore & Sutton, doing soliciting 
work until he resigned recently. 


Settle Bank Agency Dispute 


RICHMOND, VA., Oct. 7.—The execu- 
tive committee of the Virginia Associa- 
tion of Insurance Agents met in 
Richmond last week for the purpose of 
conferring with three agents from south- 
west Virginia as to bank agency connec- 
tions in that section. The agents were 
on hand and promised to discontinue 
these connections when it was pointed 
out that the maintenance of them was 
in violation of a rule of the association. 
The agents not only agreed to accede to 
the wishes of the committee in this mat- 
ter but to assist the officers of the asso- 
ciation in organizing two local boards 
in their territory. 





Virginia Blue Goose 
RICHMOND, VA., Oct. 7.—The Virginia 
Blue Goose is planning to hold its first 
meeting of the fall some time this month 
at a date yet to be announced. It is 
anticipated—that Commissioner Button 
will be initiated at this meeting. The 
Virginia Field Club is arranging to hold 
its annual conclave on the same day. 
Overtures were recently made to the 
Maryland Blue Goose to meet jointly 
with the Virginia pond this month but 
the Maryland pond found it imprac- 

ticable to hold a joint meeting. 


New Orleans School Bids 

NEW ORLEANS, LA., Oct. 7—Bids 
were opened this week for $800,000 fire 
insurance and $400,000 tornado insurance 
on the Isaac Delgado Trades School, 
owned by the city of New Orleans, and 
operated by a special board of manage- 
ment. Only five bids were received, the 
lowest being that of Allen & Riley 
agency, which bid .452 for the fire and 
.625 for the tornado for three years. 
All bid the same for the tornado, except 
the Moss agency, which bid 1.02. Sin- 
green, Kostmayer and Schwartz, the 
former a broker, and the last two local 
agents, who wrote the business hereto- 
fore, put in a joint’ bid, quoting a rate 
of .598 for fire. The other bids for the 
fire line follow: Wilcox, Peck & Hughes, 
09; Hartwig Agency, .618; Black, Rogers 
& Co., .92. The bureau card published 
Sept. 11 gives three specific ratings on 
this risk, the three-year rates being: 
Administration building, .52; mechanical 
building 1.35; boiler and engine room, 
.65, The values were not’ specified: there- 
fore no average rate was given by the 
bureau. 

The companies specified in the Allen & 
Riley bid are as follows: Springfield 
F. & M., Pennsylvania, State and Girard, 
each for $200,000 fire and $100,000 tor- 
nado. 










Goes on Direct Reporting Basis 

NEW ORLEANS, LA., Oct. 7—The Cali- 
fornia, which has been operating on a 
general agency basis in Louisiana, went 
on a direct reporting basis Oct. 1. The 
company will be handled in both Louisi- 
ana and Mississippi by Special Agent 
E. J. Sullivan, who also has the two 
states for the Commercial Union. Mr. 
Sullivan makes his headquarters at New 
Orleans, 


Change in Nashville Agency 

NASHVILLE, TENN., Oct. 7—The local 
agency of Brandon-Burton Company, 
which has long been a factor in the 
Nashville insurance field, will hereafter 
operate as Brandon, Burton & Cunning- 
ham. Herbert Cunningham, whose recent! 
entry in the firm makes this change, is 
a well known figure in the insurance 
business, having for eight years or more 
been connected with the P, H. Hicks 
agency. 

His training and years of active serv- 
ice have made him a considered author- 
ity on all kinds of insurance. 





Kentucky Notes 


Milton C. Miller, Kentucky state agent 
for the Royal, has returned from a week 
spent at the southern headquarters in 
Atlanta. 

“. D. Harris of Gaunt & Harris, Louis- 
ville, local agents, recently underwent an 
operation for gall stones, and is re- 
ported to be doing nicely. 

Adjustment is expected shortly on the 
stock loss of Bourne & Bond, Louis- 


ville, sporting goods dealers, who were 
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valued at $108,000. Considerable salvage 
is reported. 

Fire at Springfield, Ky., destroyed the 
planing mill and lumber yards of the 

trus Lumber Company, that company 
losing between $60,000 and $75,000, about 
two-thirds insured, while several nearby 
buildings were burned. Total loss was 
around $150,000. 

Fire at 819 West Main street, Louis- 
ville, caused almost a total loss to paper 
and material in the printing plant of 
Gross, Parsons & Hambleton, who had 
insurance of $29,700. The building, be- 
longing to the Frank Bull estate, was 
insured for $14,000 and there was $ 
rental insurance. Loss to building will 
probably be about $10,000. 


Louisiana Notes 


Arthur Hollin has made application for 
membership in the Lake Charles Insur- 
ance Exchange. 

Wm. May, superintendent of the south- 
ern farm department of the Royal, was 
in New Orleans last week. After visit- 
ing points in Louisiana Mr. May will go 
to Texas. 

The Bessie K. sugar house located at 
Logan, La., owned by the Laurel Ridge 
Planting & Manufacturing Company, 
was destroyed by fire last week. The 
plant was insured for $64,000. 


Virginia Notes 


The storehouse of the J. G. Wilson 
Corporation in Scuth Norfolk, Va., burned 
last week, entailing an estimated loss 
of $20,000 said to have been fully covered 
by insurance. 

Louis E. English, manager at Rich- 
mond for the soston and other com- 
panies, has been spending the past week 
or more visiting agencies in North Caro- 
lina operating under the supervision of 
his office. 

There was such a scramble for tickets 
this year that Archer L. Richardson, 
Richmond local agent, decided to forego 
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the pleasure of attending the 1924 world 
series baseball games. It was the first 
series he had missed in 15 years, 

As a result of the burning last week 
of the home of Joshua S. Cosden in 
Fauquier county, near Warrenton, Va 
companies suffered an estimated loss of 
$175,000 on a $400,000 schedule which tn. 
cluded cover on the stables and other 
uildings as well as the mansion. 

W. H. Wetmore, formerly manager of 
the Norfolk, Va., office of the Southern 
Adjustment Bureau, is now doing inde- 
pendent adjusting work with he adquar- 
ee in that city. Mr. Wetmore entered 
upon this work after the bureau decided 
to discontinue operations in Norfolk. 

J. M. Williams, local agent at 
Va., representing the Fireman's Fund. 
Aetna and other companies, has sold 
out to Jones & Nicholson of that town. 
Mr. Williams, who is mayor of the town, 
plans to concentrate his activities on a 
real estate business in which he is in- 
terested. 

Allen M. Schoen, chief electrical engi- 
neer of the S. E. U. A., was scheduled 
to spend a few days in Richmond this 
week for a conference with a special 
committee of the Richmond exchange 
and the insurance committee of the 
Richmond chamber of commerce relative 
to the proposed adoption of the “Guide” 
in that city. 


Crewe, 





Tennessee Notes 


The Provident Fire of New York has 
entered Tennessee. 

Jack Campbell, volunteer fireman of 
Lebanon, Tenn., who was seriously in- 
jured by a bursting fire extinguisher at 
a fire there several weeks ago, brought 
suit against the city of Lebanon for 
$25,000 damages. He alleged that through 
neglect and carelessness the apparatus 
was allowed to get in a dangerous 
condition. 


Thompson-Bernard, inc., local ageney 
of Wilmington, N. C., has sold out to 
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STILL OPTIMISTIC ON COAST 


Despite Recent pa nnd Managers 
Believe 1924 Showing Will Be 
Satisfactory 


SAN FRANCISCO, CAL., Oct. 8.— 
Despite the many large losses on the 
Pacific Coast in recent months man- 
agers are sanguine over the outlook for 
the year unless other fires of like pro- 
portions occur between now and Dec. 
31. Some offices have been patricularly 
“hard hit,” while a few report good for- 
tune in escaping very heavy claims in 
the most spectacular fires of the past 
several weeks. It seems to be the gen- 
eral opinion that the end of 1924 will 
find the loss ratio is about the usual 
average for all companies. 

Most of the larger losses have been 
more spectacular than disastrous from 
an insurance standpoint, and may be 
added to the long list of examples of 
underinsurance, rather than overinsur- 
ance. Among these are the Monterey 
fires and the Del Monte Hotel blaze. 
In the case of the Del Monte it is re- 
ported that the adjustment will be diff- 
cult, owing to the age of the building 


and the fact that its schedule, which 
amounted to $1,000,600, covered the en- 
tire structure while the two great wings 
were saved. The main building, much 
older than the wings, contained furnish- 
ings of great value which were enhanced 
by their age. Underwriters consider it 
a miracle that the wings were saved, as 
the massive building had a_ veritable 
maze of wide and lengthy curving hall- 
ways which acted as flues for the blazes. 

At the time of the fire, which occurred 
at 3 a. m., there were several hundred 
guests, among whom were H. M. Hinch- 
man of Hinchman, Wentz & Miller, and 
G. H. Mullin and George W. Acton of 
the Mullin-Acton Company. They were 
participants in the Olympic Club annual 
golf tournament, the three being expert 
golfers. Hotel Del Monte has been the 
scene of many insurance gatherings, 
among the most notable being the Na- 
tional Convention of Insurance Com- 
missioners, the American Life Conven- 
tion in 1915, and numerous company 
meetings. 


Observe Fire Prevention Week 

Local agents of California played a 
leading part in the observance of Fire 
Prevention Week, notably in Fresno and 

















Thomas T. North 


Adzuuster of Automobile Losses 





2165 Insurance Exchange Building, 175 W. Jackson Blvd. 


Established 1911 








Phone Harrison 0933 and 0934 











| 





| 











October 9, 


1924 


Sacramento, where, under their guidance 
and directions, the most elaborate. meet- 
ings and demonstrations were held.~-In 
Fresno, on Oct. 4, the city was formally 
presented with the Ince cup for its 1923- 
24 record. Here the agents brought to- 
gether every civic organization in the 
city as well as all the fraternal organi- 
zations. The American Legion played an 
important part also. Fire Chief Dunphy 
worked with the agents in Sacramento 
and staged mass meetings and parades 
and also reported to the National Board 
in San Francisco the complete coopera- 
tion of the various civic organizations. 
In Berkeley, where the conflagration of 
a year’ ago is still fresh in the minds 
of its residents, a successful fire preven- 
tion program was also held, 


Organize Tulare County, Cal. 

Secretary C. A. Ricks of the California 
Association of Insurance 
the formation of the Tulare County In- 
surance Agents Association following a 
meeting held in Visalia. C. T. Buckman 
was named temporary president and F. R. 
Robinson of Dinuba was selected as tem- 
porary secretary. The objects of the 
association are given as: 1. Coopera- 
tion among local agents on national 
questions, 2. Fire prevention. 3. Civic 
improvements and rate reductions. 4. 
Elimination of illegal and unfit agents. 
The first public work of the association, 


according to Mr. Ricks, was leadership 
in the observance of fire prevention 
week. 


Northwest Conditions Unsettled 

SAN FRANCISCO, CAL., Oct. 7—Harry 
L. Simpson of Dick & Simpson has re- 
turned from the Pacific Northwest, where 
he spent several weeks in a combined 
business and pleasure trip. He reports 
that fire underwriting conditions, partic- 
ularly in Washington, are unsettled and 
discouraging owing to the inroads being 
made by nonboard companies, mutuals 
and reciprocals and what are termed the 
“excess commission arrangements” which 
have been revealed during the past few 
months. 


Alverson Is Special Agent 

SAN FRANCISCO, CAL., Oct. 7—Pey- 
ton Y. Alverson, for the past year mana- 
ger of the city department for Harris & 
Watson (formerly Labry & Harris & 
Watson), has been made special agent 
for the firm and will cover northern Cali- 
fornia. Harris & Watson is the new 
name of the firm which was reorganized 
following the retirement of W. H. Labry. 
They are general agents for California 


for the Milwaukee Mechanics, LaSalle 
Fire, Concordia, Pennsylvania Under- 
writers and Northwestern Casualty & 
Surety. 


Hodgkinson Valuable Man 

SAN FRANCISCO, CAL., Oct. 7—Arnold 
Hodgkinson, former manager of the 
Pacific Board, who was appointed gen- 
eral manager of the National Automobile 
Club last week, brings to the organiza- 
tion a wealth of experience of inestima- 
ble value to the club and his unanimous 
election is a tribute to his ability as an 
organizer and director of large enter- 
prises. 

Mr. Hodgkinson 
Coast in 1907 
Washington 
Seattle. 


Pacific 
of the 
headquarters at 


came to the 
to act as secretary 
Fire, with 


Agents reports | 


In 1912 he was appointed secre- | 


THE NATIONAL 


tary of the Vulcan Fire of California. 
In this position his success was such 
that he was offered the managership 


of the Pacific Board, which he held until 
his National Automobile Club appoint- 
ment, 


Coast Strong for Harris 
SAN FRANCISCO, CAL., Oct. 7—Charles 
Harris, special agent for the National of 
Hartford, working out of San Francisco, 
who: has the solid backing of the Pacific 


Coast contingent for a place on the 
Grand Nest team of the Blue Goose, has 
gone east’ for a brief visit at the home 


office of his company and will return to 
Chicago in time for the Grand Nest meet- 


ing Oct. 13-14, The Pacific Coast ponds 
of the Blue Goose will be well repre- 
sented at Chicago. They consider that 


this section is entitled to representation 
on the Grand Nest official roster and are 
thoroughly confident of their ability to 
put over their candidate. They had things 
lined up for him last year, but surren- 
dered to the Canadians, who, according 
to past precedents, have always been ac- 
corded recognition on the Grand Nest. 


Firemans Fund Official Retires 
SAN FRANCISCO, CAL., Oct, 7.—C. C. 
Wright, for seven years assistant secre- 
tary oft the Firemans Fund, has an- 
nounced his resignation, effective Jan. 
1, 1925. 


Rates Raised in Hinsdale, Mont. 

Revised ratings have just been issued 
by the Pacific Board for Hinsdale, Mont., 
whereby rates on all classes of proper- 


ties have been increased approximately 
20 percent to take cognizance of de- 
creased fire fighting facilities, particu- 
larly with respect to the water works 
which has retrograded to a point where 
it cannot be considered as affording a 
defense against fire.‘ The system was 
found to fail completely during test's 
conducted by engineers of the Pacific 
Board. Losses for the past five-year 


period have been unusually heavy. 


Combine Hartford’s Activities 


Robert G. Wright, 
the Hartford Accident 


for 
at 


special 


& 


agent 
Indemnity 








The 
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MARINE AND FIRE INSURANCE COMPANY, Limited 


Statement December 31, 1923 


pe rarer 
Premium Reserve . 
Other Liabilities .. 
BUNGE 5 sc chsatsrass 


. $6,054,621.08 
. 1,321,825.27 
. 628,951.77 
. 4,103,844.04 
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UNITED STATES FIRE BRANCH 


J. A. KELSEY, General Agent GEORGE Z. DAY, Ass’t General Agent 
45 John Street, New York City 


H. W. MURRAY, Supt. of Agencies 
19 So. La Salle St., Chicago 
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Assets, $950,725.47 
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UNION AUTOMOBILE 
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Midwest Department: 
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Lincoln, Nebraska 
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Rossia Insurance Company 
Of America 





The Fire Reassurance Company 
Of New York 





American Fire Insurance Corporation 
Of New York 





Union Reserve Insurance Company 
Of New York 





1565 Broad Street : : Hartford, Conn. 





Fire and Marine Reinsurance 








AMERICAN UNION 


Insurance Company of New York 


Administrative Offices, Hartford, Conn. 
J. H. VREELAND, President 


Capital $500,000.00 Assets $1,289,876.49 
Policyholders Surplus $1,208,925.57 


Fire Insurance and All Allied Lines 








The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
be gecemtaccaet i 
MEWRY WENTZ. Prestdent L. A. DENNIS, Sea. and Gen’) Agumt 
The Only Obie Cornpany Specializing on Plate Glass Insurance. Not an Experiment 
SERVICE TO GUR REPRESENTATIVES AND POLICYHOLDERS 











Full Coverage LOW 
Automobile, PREMIUM 
Plate Glass, RATES 
and Lincoln he 
Personal — 
Automobile Settlements 
Accident “a 
Insurance All Policies 
Non-Assessable 
H R. Endly 
FB. BLACK ess 


SERVES WELL, AND SAVES 


Approximatel Million Dollars in Assets—Writing a Million and a Quarter in Premiums 
sion Annually in Ohio Alone : 
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Butte, Mont., 
cial agent for the Hartford Fire, suc- 
ceeding G. L. Camp, who has been trans- | 
ferred to Los Angeles. Heretofore the | 
work of the two companies has been | 
kept entirely separate. Mr. Wright was 
in charge of the 
of the Wright Land & Investment Com- 
at Lewistown, Mont., before going 


| with the Hartford companies. 


Supervisory Committee Meeting 


The supervisory committee who has 


| charge of the Rocky Mountain field will 


meet in Colorado Springs, Oct. 20-23. 
This committee is composed of members 


insurance department | 


has also been made spe- | American; W. 


| 
| 


B. Flickinger, North 
| America; C. W. Higley, Hanover. The 
| Western Insurance Bureau delegates are 
| Waite Bliven, Firemen’s; W. Wil- 
liams, Security, and C. H. Yunker, Mil- 
waukee Mechanics. The Pacific Board 
will be represented by F. G. White, A. 
T. Bailey and George O. Smith. 


Phoenix in Local Business 


William D. Phoenix, who recently re- 


signed as state agent of the Continental 


| in the 


| of the Western Union, Western Insur- | 
ance Bureau and Pacific Board. The 
Union delegates are W. L. Lerch, Great 


| Case of 


| which was contested. 


| struck from the records, 


| arrangements between the 


| agency at Anaconda, Mont. 
| in the 


mountain field at Denver, has gone 
with the local agency of Harris W. Ben- 
nett of that city. 





W. E. Mowbray has opened a new local 
He has been 


real estate business there. 








NEWS FROM EASTERN FIELD 








COMPANIES WIN JACOBS SUIT 


Long Litigation Over Alleged Excessive 
Claims Finally settled in Common 
Pleas Court 


Judge Rowland in common pleas court 
in Pittsburgh has rendered a decision in 


Elias Jacobs vs. 
Newark, Netherlands, 
Keystone 
National. 


United American, 
Underwriters and Marquette 
Mr. Jacobs carried insurance 


ali $17,500 is i ich | 
totaling $17,500 on his store, in whic |}and workers are expected to assemble 


a fire occurred in 1922. He made claim 
for over $15,006, considered excessive 
by the adjusters who requested an ap- 
praisal. The appraisers were unable to 
name an umpire, 
tioned the Allegheny county court for 
the appointment of one. This was done, 
and an award was rendered for $2,184. 
The appraisers for the assured refused 
to sign the award, and the case was con- 
tinued in the county court, finally reach- 
ing the superior court, where it was 
held that the lower court was within its 
rights in making the appointment. A 
new suit was instituted against the 
companies in the amount of $11,000 
Upon the motion 


counsel for the companies, 


and the adjuster peti- | 


CONNECTICUT INSURANCE DAY 


All Branches of Business to Unite in 
Big Observance at Hartford in 
November 


HARTFORD, CONN., Oct. 


7.—In- 


| surance executives of the state are plan- 
favor of the insurance companies in the | 


American of | 


ning an all-Connecticut “Insurance 
Day,” to be held in Hartford in Novem- 
ber, which will be the largest gathering 
of its kind ever held in Connecticut. 
Between 500 and 1,000 officials, agents 


her2 for the meeting, which is sponsored 
by all branches of the insurance field in 
this state. Insurance commissioners and 
supervisors and officials from _ other 
states will also be invited. 


A meeting was held recently, at which 


| representatives of the Connecticut Asso- 


ciation of Insurance Agents, the Con- 
necticut Insurance Field Club, Connec- 


| ticut Life Underwriters Association, and 


the testimony | 


of the assured and his bookkeeper was | 


unable to 
inventory 


had been 
oft an 


prove the 


taken in proof of his claim for goods | 


totally destroyed. As 
ruling of the court, 
dered by 
by the 


a result of the 
the award as ren- 
the appraisers was accepted 
assured’s attorney. 


Cooperate to Fight Forest Fires 
BALTIMORE, MD., Oct. 7—€ooperative 
state depart- 


| ment of forestry and similar departments 


of Pennsylvania and West Virginia will 


| facilitate forest fire prevention work 
| during this and subsequent years, ac- 
| cording to State Forester F. W. Besley. 


| been 
| agents, 


| lieves the 


Under the agreement, forestry employes 


of all three states will fight any fires 
near the state lines as soon as discov- 
ered, even though the fire be beyond 


the limits of their own state. The state 
in which the fires occur will defray the 
expenses of the fire fighters. 

Another feature of the cooperation is 
joint maintenance of fire watch towers 
located near state lines. 


Temporary Binders at Baltimore 


BALTIMORE, MD., Oct. 7—More than 
$12,000,000 in insurance on city buildings, 
on which contracts have expired, has 
placed among 65 local insurance 
City Comptroller Graham an- 
nounced today. The insurance was placed 
in the form of temporary binders, which 
will protect city property until the com- 
mittee engaged in making a survey of 
city rates completes its report. 

Long term contracts were not signed 
by the city comptroller because he be- 
rates are too high. The com- 
was named to make a complete 
of city property with a view of 


mittee 
survey 


recommending a lower rate. If the rate 
recommended is not low enough, Mr. 
Graham said, the city may underwrite 
its own insurance. 








life, fire and casualty and surety com- 
panies were present, to formulate gen- 
eral plans. James L. Case of Norwich, 
former president of the National Asso- 
ciation of Insurance Agents, was elected 
chairman and Donald G. North, presi- 
dent of the Connecticut Association of 


as the aesusel | Insurance Agents, was elected secretary. 
validity | 
alleged to have been | 


It was decided that the “Insurance 
Day” program would be divided into 
three sessions. There will be a general 
assembly in the morning, when all or- 
ganizations will be represented and at 
least one speaker will talk on a subject 
of interest to all branches of insurance. 
In the afternoon group meetings will be 
held and topics of interest to the par- 


| ticular divisions discussed. The annual 


meeting of the Connecticut Association 
of Agents will also be held. The even- 
ing session will be given over to a 
banquet and addresses by nationally 
known insurance leaders. 

A meeting is to be held soon to decide 
on a definite day for the gathering and 
to complete plans. It is expected that 
the meeting will be at the office of Com- 
missioner Howard P. Dunham, who is 
one of the sponsors of the day and who 
is to co-operate in the plans. Sub-com- 
mittees will be named and a tentafive 
list of speakers submitted. 

Chairman Case said that it is planned 
to make the event “one of the biggest 
and best ever held,” which he said, “i 
easily possible, as Connecticut is the 
greatest insurance state and Hartford 
the greatest insurance city in the coun- 
try.” 


Opens Eastern Service Office 


H. W. Letton, United States manager 
of the Netherlands, the Holland Ameri- 
can Underwriters and vice-president of 
the Great Lakes, of Chicago, announces 
that an engineering and service office 
has been opened at 136 S. Fourth St. 
Philadelphia, and will be in charge of 
Harold Knox, state agent for Metropoli- 


tan New York and the Middle Depart- 
ment states. 
Raymond C. Karge has been appointed 


special agent and will have his head- 
quarters at the Philadelphia office. He 
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was formerly engineer and rater of the 
Undewriters’ Association of the Middle 
Department before becoming a district 
secretary. He goes to the Letton office 
from the Congoleum Company, where he 
was manager of its insurance depart- 
ment. 


Advisory Board at Pottsville 


POTTSVILLE, PA., Oct. 7—The 
branch of the Pennsylvania insurance 
advisory board system will be organized 
here Oct. 16 to cover the southern half 
of Schuylkill county. The speakers will 
be former Commissioner Donaldson, H. E, 
Quinlan, local superintendent of the Pru- 
dential, and President McBlain of the 
Insurance Federation of Pennsylvania. 
Arrangements are in charge of Paul 
Shaffer of the Lowry & Shaffer agency. 
This will make 55 counties out of the 
67 in this state organized under the ad- 
visory board plan. 

The Western Pennsylvania Advisory 
Board Council will meet Oct. 24 in the 
rooms of the Allegheny County Board of 
Fire Underwriters, Pittsburgh. The 
chairman of the meeting will be H, E. 
McKelvey of Edwards, George & Co., 
Pittsburgh. 


49th 


Adopt Two-Platoon System 


BALTIMORE, MD., 
advocated for many 
men and others, the 


Oct. 6—After being 
years by insurance 
two-platoon system 


in the fire department was put into effect 
Oct. 1. P. W. Wilkinson, secretary of the 
Fire Board, reported that 
ing smoothly, and that no difficulties 
were anticipated. To make possible the 
adoption of the new system 302 new fire- 
men were appointed. 


it was work- 


others interested 
work believe the 


Insurance men and 
in fire prevention 
change will do much towards cutting 
down fire losses here as the men will be 
more satisfied with their jobs and take 
more interest in the work. 





Pennsylvania Notes 


losses at Reading, Pa., for the 
months of this year totaled 
Chief Niethammer announced 


Fire 
first nine 
$123,000, 
last week 

Thomas M. Meloy, a local fire 
ance agent of Upper Darby, Pa., in the | 
Philadelphia suburban field, died last 
week at his home in Drexel Hill, follow- 


insur- 


ing illness of five weeks. 
Estimated cost of all construction 
started in the first nine months of this 


year in Philadelphia increased $13,553,525, 
. compared with the corresponding pe- 
od in 1923. Of this huge increase 
$1 2,000,000 is accounted for by the erec- 
tion of a new generating plant for the 
Fhiladelphia Electric Company. 


William E. Hamilton, special agent of 
the American for eastern New York 
State territory, announces the arrival of 
a son. 
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BACKING QUALIFICATION PLAN 


Montreal Brokers and Quebec Agents’ 
Association Ask Revision of Law 
to Cut Out “One Case” Men 


MONTREAL, QUE., Oct. 7.—The 
Fire Insurance Brokers’ Association of 
Montreal, as well as the Provincial Asso- 
ciation of Insurance Agents, are behind 
a movement to have a stricter super- 
vision made by the government in the 
licensing of all agents in the Province of 
Quebec, and with this object in view, 
are getting up a petition to be presented 
to the government. The following are 
some of the points expressed in the pe- 
tition: 

Whereas, to properly place insurance, 
an agent requires to have a thorough 
knowledge of the laws of this province, 
and particularly the policy conditions 
laid down therein, and 


Whereas, it is recognized that the in- 


terests of the public in general have 
been and still are seriously exposed 
through the free appointment by our 


government of 
agent’s license, and 

Whereas, the facility in obtaining 
agents’ licenses has brought into the pro- 
fession a great number of persons who 


every applicant for an 


have no knowledge of the laws or rules 
governing insurance, and are not en- 
deavoring in any way to qualify them- 


selves, but are 
agents, and 

Whereas, that this method of appoint- 
ment is a hindrance to the formation of 
a professional body duly qualified to 
transact the insurance business and 
write contracts in conformity with the 
law and who by their experience and 
advice would contribute to the 
of the people in the prevention 
and 

Whereas, the appointment only of 
qualified insurance agents is being en- 
forced in many European countries. and 
in the United States, and also in the 
provinces of this Dominion, 

Therefore, we pray that you adopt an 
amendment to the insurance act of the 
Province of Quebec, limiting the 
pointment of agents to bona fide 
cants, eliminating the 
cases constitute “one case,” rebates and 
side lines, thus giving the public at the 
same time a measure of protection which 
they greatly need. 


actually “one case” 


of fire, 


appli- 


Fire Losses for Week 


According to the “Monet tary 
fire losses in Canada for the 
ing Sept. 24, are estimated at $765,200, 
as compared with $408,600 for the cor- 
responding week of 1923. 


Times,” 
week end- 


education | 


ap- | 


DESIRE SOME REFORMS MADE 


| Niagara Fire Will Withdraw Resigna- 


tion If Proper Steps Are Taken 
to Regulate Companies 


At the recent meeting of the Canadian 
Fire Underwriters Association, the res- 
ignation of the Niagara was not ac- 
cepted. The report is now that it may 
be withdrawn. A committee composed 
of past presidents of the association is 
appointed with power to increase its 
members, to consider changes in the 
rules that will remedy the situation con- 
cerning which complaint has been made 
by the Niagara and other companies. 

Manager W. A. Findlay of the Niag- 


ara declares that the company will be 
glad to remain if the reforms are 
brought about. One of the difficulties 


is the commission scale in Quebec which 
is 15 percent. Non-tariff companies pay 
graded commissions and hence get the 
preferred business. In other sections 
outside of Quebec and the Maritime 
provinces, the graded scale is paid by 
tariff companies. 

The World Fire & Marine (of Hart- 
ford, Conn.) has been approved as a 
member of the Canadian Fire Under- 
writers Association. 


Made Assistant Manager 


W. B. Robertson, manager of the 
Motor Union and United British at Mon- 
treal, has now been appointed assistant 
manager for Canada for these companies, 





Revive Vancouver Surcharge 
VANCOUVER, B. C., Oct. 7.—Ow- 


ing to the city council of Vancouver | 
refusing to place 23 additional men on 
the fire department, as recommended 
by the Board of Trade and advocated | 
by the fire chief, the British Columbia | 
Fire Underwriters’ Association, which | 
temporarily suspended the surcharge of | 
10 percent in the rates of the city, pend- 
ing further action on the matter, has 


| now put the surcharge into effect again. 


applicants whose | 
| Trade 


A suggestion made by the Board oi 
that an increase in rates be 
turned over to the fire department for 
the expense of acquiring additional men 


| was not acceptable to the association. 


| live up to the rules and regulations of 


The | British Columbia Fire Under- | 
writers’ Association is now securing an | 
affidavit from all agents that they will | 


the constitution. This is to prevent 
agents from placing business with non- 
association companies, and the govern- | 


| shows the 


ing committee is making drastic efforts 
to see that this rule is adhered to, and 
very heavy penalties will be imposed in 
case of infraction. For a third offense, 
suspension is proposed. 


Licensed for Additional Lines 


The following companies have been 
licensed to transact in Canada the busi- 
ness of tornado insurance in addition to 
the other classes for which they are 
already licensed: Motor Union, Fire- 
man’s Fund, United British Insurance, 
Imperial and Northern Assurance. 

The following companies have 
licensed to transact in Canada the 


been 
busi- 


| ness of sprinkler leakage insurance in 
addition to the other classes for which 
they are already licensed: British & 
European and Alliance Assurance. | 


The Northern 
in Canada the busi- 


insurance. 


Supervising Western Provinces 


WINNIPEG, MAN., Oct. 
McDowell has been appointed 
for the Atlas Assurance and the Essex 
& Suftolk Equitable at Winnipeg. Mr. 
McDowell is supervising the provinces 
of Manitoba and Saskatchewan under 
the control of J. N. McLeod, the western 
manager. 
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PLANS FOR ANNUAL 


MEETING 


National Automobile Underwriters’ As- 
sociation Will Meet in New York 
Oct. 31 


NEW YORK, N. Y., Oct. 
date has been determined upon as Oct. 
31 for the annual meeting of the Na- 
tional Automobile Underwriters’ Asso- 
ciation, which will be held in the Hotel 
Pennsylvania in this city. As the 
agenda has not yet been made up, it is 
not known what particular subjects will 
come up for discussion and it is prob- 
able, as in former years, that these will 
develop as the reports of the various 
standing committees are presented. It 
is taken for granted that President Kel- 
lam and other officers who have served 
most acceptably during the past year 
will be re-elected. The Eastern Confer- 
ence will hold its annual meeting in this 
city today, that of the Western Confer- 
ence is scheduled to take place at Chi- 
cago on Oct. 14, while the Southern 
Conference is to meet at Atlanta on the 
same day. On Oct. 21 the Pacific Coast 
conference will meet at San Francisco. 


New Policies are Simpler 


The new pol&ies gotten out for 
automobile insurance will eliminate the 
necessity for riders giving the different 
kinds of coverages, as has been re- 
quired in the past. On the front of the 
new policy are the various coverages 
as follows: 1. fire, 2. 
theft, 4, tornado, cyclone, windstorm, 
hail, explosion and water damage, 5. 
collision and 6. property damage. These 
are all listed in paragraphs with the 
rate and the premium. Then the total 
entire premium to be paid 
and the whole coverage. Another fea- 
|ture in the new policy is that it shall 
'be null and void if the automobile in- 
sured is used in illicit traffic in viola- 
tion of the national prohibition act. 


| Assurance has also been | 
licensed to transact 
ieness of inland transportation 


7.—Fred R. | 
inspector | 


8.—The | 


transportation, 3. | 





| GALAXY OF SPEECHES 


|PLAN FOR ANNUAL MEETING 


Program of Pennsylvania Association of 
Insurance Agents Has Many Fea- 
tures of Interest 


Charles H. Biddle, president of the 
Pennsylvania Association of Insurance 
Agents, has announced the program for 
the annual meeting to be held at Al- 


toona, Oct. 16-17. The program is as 
follows: 
Thursday Morning, October 16 

Convention called to order in Logan 
| Room by the President and the singing 
| of “America.” 
| Invoecation—Rev, B. A. Peters, Pastor 
Grace Lutheran Church. 

Welcome to the City—C. E. Giles, 


Mayor of Altoona, 
Welcome on Behalf of the Blair County 
Association—W. W. Rudisill, President. 
Response to Welcome—John A. Dalzell, 
Past President of Pennsylvania Associa- 


tion of Insurance Agents. 

The President's Annual Report and 
Address—Chas, H. Biddle, Wilkes-Barre, 
Pa, 





Spencer Welton, Vice Presi- 
dent Fidelity & Deposit, “Selling Surety.” 
Report of Executive Committee—Ken- 


neth H. Bair, Greensburg, Pa. 

Report of Secretary—John O'Neil, 
Harrisburg, Penna. 

Report of Treasurer—Fred V. Rockey, 


Harrisburg, Pa. 
Address—Louis Wiederhold, Jr., Secre- 
tary Underwriters’ Association of Middle 
Department. “Rates and Schedules.” 
Address—"“Compulsory Automobile In- 
surance.” John T. Akers, Pittsburgh, Pa. 
Thursday Afternoon 
Address—“The Agent’s Relations With 
the Insurance Department,” C. M. Ben- 
der, Towanda, Penna. 
Paper—“Judas Agents.” I. T. 
sey, New Bethlehem, Pa. 
Paper—"Licenses, the Advantage of a 
Greatly Increased License Fee.” A. 8S. 
Galland, Wilkes-Barre, Pa. 
Address—“Auto Dealers As 


Demp- 


Insurance 


Agents.” Chas H. Biddle, President, 
Wilkes-Barre, Pa. 
Friday Morning 
Address—Edson  §&. Lott, President 


United States Casualty Co., New York. 

Paper—“Non-Board Companies and the 
Middle Department.” Geo. Beisel, Easton, 
Pa. 

Report of Committees. 

Unfinished Business. 

New Business. 

Report of Resolutions. 

Report of Nominating. 

Election of Officers. 


Agents’ Executive Committee 

The executive committee of the Na- 
tional Association of Insurance Agents 
for the year 1924-25, as newly deter-, 
mined upon, is made up of the follow- 
ing: Cliff C. Jones, chairman, Kansas 
City, Mo.; Thomas C. Moffatt, Newark,’ 
N. J.; E. M. Allen, Helena, Ark.; James 
T. Catlin, Jr., Danville, Va.; Frank L. 


Gardner, Poughkeepsie, N. Y.; Percy H. 
Goodwin, San Diego, Cal.; Walter T. 
Greene, Milwaukee, Wis.; David J. 
| Main, Denver, Colo.; Donald G. North,. 
New Haven, Conn. 


It is expected that the new executive 
committee will be called together at na- 
| tional headquarters in New York the 
last week of October for the purpose of 
|laying out and discussing the year’s 
work 
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New 1924 Edition 


COMBINATION 
AUTOMOBILE 
INSURANCE 
MANUAL 


Loose-Leaf 
Convenient 





COMBINATION AUTOMOBILE 





Always Up-to-Date 
Complete 


All Necessary Underwriting Information 


IN A SINGLE VOLUME 


The only comprehensive compilation avail- 
able containing: 

All standard rules and rates for Public 
Liability, pew Damage, Collision, 
Fire and The 

List Prices, Symbols and Serial Num 
bers from 1921 (or 1914 if desired) to 
date for all passenger and commercial 
automobiles. 

Covering Eastern, Southern, Western or 
Pacific Sections (or the entire coun- 
try if required). 


INSURANCE MANDAL 








Revised —. are — promptly as changes 


become ective and are forwarded imme- This manual is attractive and business 
diately to subscribers. like in appearance; the ring binder per- 
All inquiries for prices should state quantity mits it to lie open flat. 
required. 

Compiled and Published by the 


Automotive Service Bureau 
210 So. Hanover Street Baltimore, Maryland 








THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $364,993.52 
408 FORT STREET, WEST - - - - -= DETROIT, MICH. 
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GEO. G. MADAN & CO. 


INSURANCE ACCOUNTANTS 


256 TUSSING BUILDING 
LANSING, MICH. 


AUDITS SYSTEMS 











National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manu- 
facturing and mercantile .properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illmois Kentucky 
: lowa 
Minnesota Nebraska Tennessee 
Ohio Missouri * Oklahoma 
Managed by 
J. G. Hubbell H. B. Chsiesinger R. L. Thiele 
223 West Jackson Bivd., Chicago, Illincis 
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HOLD MUTUAL MEETING 


TELLS SPEED WAR VALUE 


Pay Honor to Benjamin Franklin, 


Founder of First Mutual Fire 
Association in America 


It is estimated that about 1,700 are 
attending the National Convention of 
mutual insurance companies at Chicago 
this week. The convention includes all 
mutual companies, and the various asso- 
ciations, the Federation of Mutual Fire 
Insurance Companies, National Asso- 
ciation of Mutual Insurance Companies, 
National Association of Automotive 
Mutual Insurance Companies, National 
Association of Mutual Casualty Com- 
panies and American Mutual Alliance, 
are holding individual meetings in con- 
nection with the large joint sessions. 

The program opened Monday with 
registration, meeting of the board of 
directors and various tournaments dur- 
ing the day, with the formal opening of 
the convention in the evening. 

Scores Foreign Competition 


In his address of welcome J. C. Ad- 
derly, president of the Integrity Mutual 
Casualty of Chicago, who is chairman 
of the convention, said that it is a sad 
commentary on American business men 
that such a large percentage of fire in- 
surance premiums is permitted to go to 
foreign companies. Of the $1,500,000 
casualty insurance premiums every year, 
it is said that more than one-third goes 
to foreign companies. Mr. Adderly said 
that this leadership in insurance matters 
is the last outpost in foreign domination 
of our business. If the rest of Ameri- 
can industries and business were so 
handled, the United States would be in 
the same position as when provinces of 
Great Britain. 


Illinois Banker Speaks 


William George, president of the Old 


Second National Bank of Aurora, IIL, 
and formerly president of the Illinois 
Bankers’ Association, in an address on 


Insurance” 
between the 


“Banking and 
the similarity 


brought out 
two institu- 


tions.. He also spoke of the practice of 
allowing such a large volume of insur- 
ance premiums to go to foreign com- 
panies, mentioning that many of these 
companies are permitted even greater 
rights and are admitted with broader 
charter powers than those which are 


granted to American companies. 
Samuel O. Dunn, editor of the Rail- 
way Age, spoke on government owner- 
ship, a topic with which he is _ thor- 
oughly familiar because of the agitation 
along this line with regard to the rail- 
ways. He brought out the many objec- 
tions to this growing tendency, which 
is beginning to threaten insurance on a 
serious scale. 
Talks on Traffic Problems 


Chief of Police Morgan A. Collins of 
Chicago, who has just returned from a 
meeting of the National Safety Council 
at Washington, D. C., spoke on the 
automobile menace. He told of the 
efforts to pass a uniform safety code at 
the meeting of the council, at which 
15 states were represented, but said that 
it was impossible to come to an agree- 
ment. He also told of the reduction 
of speed deaths 1n Chicago by one half 
through a speed war. 

COMPANIES ARE UNMOVED 
BY PROTESTS OF AGENTS 
(CONTINUED FROM PAGE 14) 


one which they simply will not discuss 
it this time. 

It is recognized that enforcement of 
the new regulation will work a _ tem- 
porary hardship upon many of the 
agents in the state, and yet managers 


contend that in the long run the local 
men legitimately in the business will be 
the gainers because of it as the sharp 
reduction in commissions will unques- 
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tionably drive from the agency ranks a 
considerable number of part-timers, who 
attracted by the big returns to be had 
hitherto, have been dabbling in the fire 


insurance field, and succeeded in nick- 
ing liberally into the activities of the 
real local agents. 

Thus far the West Virgini- agents 
through their state association have 
kept their own counsel and have not 
officially notified the National associ- 
ation of their purpose or plans; feeling 
very competent to deal with the sity- 
ation themselves. 

It is stated with the greatest em- 
phasis that the new commission agree- 


ment will be enforced by the companies 
in letter and in spirit, the rumor of a 
powerful group office having already 
shown a disposition to weaken, being 
declared by the head of the combination 
in question to be without the slightest 
foundation; on the contrary he asserted 
that “we will stick to our pledee if we 
lose every West Virginia risk now upon 
our books.” 


STATEMENT OF THE OWNERSHIP, 
MANAGEMENT, CIRCULATION, ETC., 
REQUIRED BY THE ACT OF CON. 
GRESS OF AUGUST 24, 1912, 

Of The National Underwriter, 

weekly at Chicago, Ill., for 

State of Illinois, )_ 

County of Cook, }ss. 
Before me, a Notary Public, 

the State and county 

ally appeared John F. 

having been duly sworn according to 

law, deposes and says that he is the 
business manager of the National Under- 
writer, and that the following is, to the 
best of his knowledge and belief, a true 
statement of the ownership, manage- 
ment (and if a daily paper, the circula- 
tion), ete., of the aforesaid publication 
for the date shown in the above caption, 

required by the Act of August 24, 1912, 

embodied in section 443, Postal Laws and 

tegulations, printed on the reverse side 
of this form, to-wit: 

1. That the names and addresses of 
the publisher, editor, managing editor, 
and business managers are: 

Publisher, The National Underwriter 
Co., Cincinnati-Chicago-New York, 

Associate editors, H. J. Burridge, F. A 


published 
Oct. 1, 1924, 


in and for 
aforesaid, person- 
Wohlgemuth, who, 


Post, C. C. Nash, Chicago, Ill.; R. C. Bud- 
long, New York. 
Managing Editor, C. M. Cartwright, 


Evanston, Ill. 

Business Manager, 
muth, Hinsdale, Il. 

2. That the owners are (Give names 
and addresses of individual owners, or, 
if a corporation, give its name and the 
names and addresses of stockholders 
owning or holding 1 percent or more 
of the total amount of stock); The Na- 
tional Underwriter Co., Cincinnati-Chi- 
cago-New York; E. J. Wohlgemuth, Cin- 
cincinnati, Ohio; John F, Wohlgemuth, 
Hinsdale, Ill.; R. E. Richman, Cincinnati, 
Ohio; G. W. Wadsworth, Chicago, IIL; 
Cc. M. Cartwright, Evanston, Ill; H. J. 
Burridge, Chicago, Ill.; H. M. Diggins, 
Cincinnati, Ohio, 

3. That the known bondholders, mort- 
gagees and other security holders own- 
ing or holding 1 percent or more of total 
amount of bonds, mortgages, or other 
securities are: (If there are none, so 
state.) None. 

4. That the two paragraphs next 
above, giving the names of the owners, 
stockholders, and security holders if any 
contain not only the list of stockholders 
and security holders as they appear upon 
the books of -the company, but also in 
case where the stockholders or security 
company as trustees or in any other fidu- 
ciary relation, the name of the person or 
corporation for whom such trustee 1S 
acting, is given; also that the said two 
paragraphs contain statements embrac- 
ing affiant’s full knowledge and belief as 
to the circumstances and conditions under 
which stockholders and security holders 
who do not appear upon the books of the 
company as trustees, hold stock and 
securities in a capacity other than that 
of a bona fide owner; and this affiant has 
no reason to believe that any other per- 
sons, association, or corporation has any 
interest, direct or indirect, in the said 
stock, bonds, or other securities as 80 
stated by him. 


John F. Wohlge- 


John F. Wohlgemuth, 
Secretary. 
Sworn to and subscribed before me this 
30th day of September, 1924. 
Ss. C. Watson, 
(Seal) Notary Public. 


My commission expires Sept. 11, 1927 
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REPORT ON AFFAIRS OF 
INTERSTATE CASUALTY 


Receiver Finds That the Impair- 
ment of Funds Will Exceed 
$500,000 


IN BAD SHAPE 


AFFAIRS 


Reinsurance of the Outstanding Busi- 
ness Was Effected in the Various 
General or State Agencies 


ST. LOUIS, MO., Oct. 8.—“Cats and 
dogs,” assets of little or no value, figure 
prominently in the first report of 
Charles G. Revelle, receiver for the In- 
terstate Casualty, filed with the United 
States district court in St. Louis. <A 
total impairment of $532,885 in the com- 
pany’s assets is indicated, although 
there is a possibility that this sum will 
be greatly reduced by realizing on some 
of the non-admitted assets now listed of 
little or no value. But it is also pos- 
sible the admitted assets may not be 
realized on at par. , 

Under the heading “Assets deducted 
because not admitted under insurance 
company’s practice” are listed items ag- 
gregating $494,374 on which it is hoped 
to realt'ze something fer the benefit o 
the stockholders. 

Premiums for 1924 


The business written during 1924 up 
to Aug. 14 was: 

Premiums 

BREUROME cc cccciccs bs 3,973 





PY os kath ooo oa xe wieane.as é 
Automobile liability ............ 557,599 
Workmen's compensation ....... 1,459 
Property damage and collision 19,090 
i a. an by hws choad oe eee $619,489 


Assets found by Judge Revelle when 
he took charge included securities of 
par value $250,000 on deposit with the 
treasurer of Alabama. These securities 
are under the jurisdiction of Former 
Insurance Commissioner Bristoe, re- 
ceiver for the company’s business in 
Alabama who is co-operating with 
Judge Revelle in liquidating its affairs. 

At the time J. B. McCutchan and 
his associates secured a large block oi 
stock in the Interstate Casualty Co. 
there was transferred to the company 
part ot that deal all claim and title of 
the American General Indemnity to se- 
curities with a par value of $208,000 
which the American General Indemnity 
had deposited with the Missouri insur- 
ance department. Judge Revelle com- 
“The 
par value of the securities so on deposit 
with the Missouri department is $208, 
000 but from the investigation thus far 
I have been able to make, I am of the 
opinion that they are not of that actual! 
market value.” — 


menting on these securities says: 


Demands Return of Bonds 


here is also on deposit with the 
American Surety at New Orleans, La.. 
bonds totaling $2500 deposited with that 
company to protect it against liability 
and loss that might grow out of a 
bond which it executed in behalf of 





BEHRENS SUGGESTS CHANGES IN THE 
RULES GOVERNING ACQUISITION COST 


ERMAN A. BEHRENS, vice- 
ia president and general manager of 

the Continental Casualty, was 
asked as to his views on the success of 
the present acquisition cost rules. He 
said: 

“The so-called acquisition cost rules 
governing, or supposed to be. govern- 
ing the acquisition of casualty business 
have recently been discussed at length 
by company officials and general agents, 
According to the agency committee of 
company representatives one would 
think that they are as inspired and im- 
mortal as the ten commandments. Gra- 
ven on tablets of stone they perpetually 
mark the way from chaos to eternal 
agency salvation. According to the 
general agents the rules are nothing 
less than a dangerous reef at the en- 
trance to a harbor. Ii their statements 
are to be believed most agency ship- 
wrecks are due to this dangerous ob- 
struction to navigation. 


Get a Laugh Out of It 


“You can take your choice as to 
which side to believe. You can get as 
excited as you want on either side of 
the fence and according to how serious 
your attitude of mind may be. But if 
you have any sense of humor you can 
really get a good laugh from either 
viewpoint. The company viewpoint as 
a rule is dictated by theorists who, sit- 
ting on comfortable mahogany chairs, 
can tell you just how to run a general 
agency profitably under the rules. The 
general agents, on the other hand, find 
it difficult to reconcile this with the fig- 
ures in their financial statement for 
last year 

“Now, the plain facts are, speaking 
seriously, that the rules represent a com 
promise. Instead of having been in 
spired they were adopted in their pres- 
ent form as a result of days and days 
of sordid bickering and a display of self- 
ishness unprecedented in the business 
of casualty insurance. And whenever 
you compromise with a principle you 
will catch hell, and that is what is hap 
pening so far as the rules are concerned. 

Should Have 10 Percent Margin 
“It costs 10 percent to render what 
is known as the field supervision cost 
in fire insurance. Casualty general 
agents claim they should have 10 per 
cent for performing the same work as 
respects casualty insurance. My own 
personal experience is that 10 percent 
lines of casualty in 
surance is too high. Seven and one- 
half percent is more nearly 
Five percent is undoubtedly too little. 
The rules by reason of the compromis¢ 
known as ‘regional agent’ do not give 
a 7% percent margin. They give some- 
where between 5 percent and 7% per- 
cent, probably in the neighborhood « 


as respects certain 


correct. 


the Interstate Casualty. Judge Re- 
velle states in his report that he has de- 
manded the return of these bonds and 
that unless same are returned. he will 
take appropriate action to compel such 
return. 

Continuing the report says: “The 
records of the defendant company dis- 





H. A. BEHRENS 
Vice-President Continental Casualty 


6 percent. The business may be super- 
vised properly for around 6 percent, 
given a very large established volume 
of business, particularly if the branch 
office or general agency in question has 
the handling of other lines of insurance 
where the limitation as to acquisition 
ost is not fixed, as for instance, surety, 
accident, etc 

“The result is that the smaller com- 
panies in their desire to develop busi- 
ness, and not having large established 
agencies, appoint local agents at general 
agency commissions, brokers at regional 
agent’s commission, and sometimes at 
general agent’s commission. The press 
of this competition on larger agencies 
and branch offices serves to further 
reduce the 6 percent margin, and as can 
plainly be seen there is hell popping all 
around 


Suggests Three Measures 


“Three things need to be done if ac 
quisition cost rules are to be made 
workable, and if they are to be honestly 
adhered to: 

“(1) There should be but one rate 
of commission to the, sub-producer, 
that is, to all producers other than bona 
fide general agents. 

“(2) General should be 
limited to offices which control exclu- 
sively either an entire state or a portion 
of a state containing not less than one 
million of population. 

“(3) The difference between acquisi 
tion cost limits and the commissions 
allowed to all sub-producers should be 
not less than 7% percent.” 


agencies 


|close that it had placed on deposit in 


the Citizens Trust Company at Gorin, 
Mo., the aggregate aniount of $122,- 
718.98 and that none of this sum had 
been drawn or checked out by the com- 
pany for company purposes. The re 
ords disclose, however, that some time 
(CONTINUED ON PAGE 47) 


EXAMINATION FIGURES 
SHOW BIG IMPAIRMENT 


Preliminary Report on Associated 
Employees Reciprocal Given 
to the Court 


SEVEN STATES COOPERATE 


Their Findings, as of Mar. 31, 1924 
Give the Deficit as Over 
$1,230,000 


, 


One of the interesting developments 
in the receivership proceedings against 
the Associated Employers Reciprocal of 
Chicago, was the presentation as testi- 
mony by counsel for the petitioners of 
the preliminary report of the convention 
examination of the exchange. This re- 
port, covering the business of the asso- 
ciation up to March 31 of this year, has 
been the subject of much speculation, 
as the insurance commissioners of the 
seven states participating were called to 
Chicago for conference upon the com- 
pletion of the examination. As _ pre- 
sented to the court, the report shows 
an impairment on the part of the Asso- 
ciated Employers Reciprocal of $1,230,- 
615. This figure is now before the 
federal court which is sitting in the re- 
ceivership and bankruptcy proceedings 
I against the reciprocal by a 


brought 
group of creditors. 


Is Not Final Report 


This preliminary report is not the 
final work of the examiners of the in- 
surance departments as the report has 
since been brought down to July, 
though no figures on the extension have 
been given as yet. Seven states cooper- 
ated in the convention examination, 
though only six are represented in the 
signatures on the report, as Michigan 
withdrew prior to the conclusion of the 
work, claiming that the figures studied 
up to that time definitely showed the 
reciprocal to be impaired and not eli- 
gible to transact further business in 
Michigan. Immediately upon comple- 
tion of the detail work of the examina- 
tion, the insurance commissioners of the 
seven participating states, Illinois, Kan- 
sas, Kentucky, Michigan, Missouri, 
Oklahoma and Texas, were called to 
Chicago and the entire matter was pre- 
sented to them at that time. 

Figures Show Huge Impairment 


The financial statement as of March 
31, 1924, which shows the total impair- 
ment of $1,230,615, is as follows: 

Financial Statement 
Ledger assets, Dec. 31, 1923..$1,722,952.14 


Less adjustments in ledger 
assets . ° 





Ledger assets, Jan. 1, 1924.$ 959,2 


Income 
Gross premiums written.....$ 463,264.97 
Less return premiums and 
reinsurance ...... ‘eeaes 128,925.96 
Net premium income.......$ 334,339.01 
Interest received..........«. 2,826.7 





+ 
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Annual premium 

ine. é-0'0 4 0-90 0s 936.86 
Less surplus returned 1,402.01 
Net deposts received. re 2,534.85 
SPANSler SCCOUNRE. ...cececces: 256.93 
R. S. Nelson balance pre- 

viously charged off........ 213.88 


OGRE TRATED 656 ke ceeesin’ $ 340,171.41 


Amount carried forward. .$1,299,403.19 | 


Disbursements 


Amount paid policyholders | 
ry ee eee re ee $ 213,935.22 
Medical and hospital........ 
Loss invest. and adj. expense 
Administration expense...... 
State taxes on premiums..... 
Insurance Dept. licenses, 






5318. 58 
3840. 86 


cme tied cee SRewwew ms 658.31 
EOGRS CRPONBS 2. cccccevceses 1,510.45 
Savings returned to sub- 

DEPEND oct wbicscewiccecn 9,158.11 
Advisory committee expense 627.41 
Discount and exchange...... 113.18 
Borrowed money repaid..... 25,000.00 
Interest on borrowed money. 430.12 
Loss on sale of bonds........ 15.62 
Miscellaneous expense....... 105.33 

Total disbursements.......$ 528,418.81 

MGR -ctwSowes Weatewe sé 6% $ 770,984.38 

Ledger Assets 
Book value, U. S. Liberty 


rr ee ee 135,083.90 
Book value all other bonds.. 250,086.45 
Jackson county, Mo., war- 

DE: 6.66 nee bN Opbeuene ese 521.50 
U. S. District Court receivers 


SED 00-0456 dd evioewaess 2,000.00 
Cash in office...... $ 1,893,91 
Cert. of Deposit.... 73,300.00 
Cash in banks...... 22,948.93 


Special deposits.... 2,865.89 
0 Be eee re eer 101,008.73 | 
ES eee 9,211.42 


Dep. in course collection 

(prior to Jan. 1, 1924)..... 140,807.95 
Dep. in course collection 

(sub. to Jan. 1, 1924)...... 132,264.43 


Total ledger assets........ $ 770,984.38 


Non-Ledger Assets 


Interest accrued on bonds. .$ 5,400.69 


Est. premiums due Mar, 31, 
DY wirk nes Wee us Usibnin a motes 281,669.53 
Market value bonds’ over 
Pn: ME 8 bes wwe kc adas ces 20,716.95 
Total non-ledger asset's...$ 307,787.17 


Gross assets 


Deduct Assets Not 


Admitted 
9,211.42 


Notes receivable ............ 

Dep. in course ¢ ey ction 
(prior to Jan. 1, 1924)..... 

Total assets not pe d. 





Total admitted assets.. 


Liabilities 
Reserve for unpaid losses. . .$1,: 
Additional liability, evidenced 
by checks issued and held 


320,768.35 


Se ND hie oe ek we reweliaw ae 83,212.74 
Uneared Prem, reserve (auto) 55,571.82 
Unearned Prem. reserve 

(Comp, and Liab.)........ 41,637.82 
Borrowed money ....... sas 47,000.00 
Administration expense... 39,669,33 


Administration expense on 


estimated premiums....... 84,500.86 





Total liabilities ..... are 
Deduct admitted assets...... 


"928,752.18 


(without 


Impairment 
consid. surplus) ....... 
Apportioned surplus — ad- 
vance deposits to guarantee 
payment of earned prems.. 


743,608.74 | 


487,006.66 





ower ees $1,230,615.40 | 


Certain Items Explained 


Total Impairment 


The report 
certain items 


comments at length on 
shown in the financial 
statement. The second item shown “ad- 
justment in ledger represents 
the estimated amount of premiums due 
the association on Dec. 31, 1923, but not 
booked. Entries were made in ‘the gen- 
eral ledger in detail, taking into account 
this amount, but the premiums were not 
apportioned to the subscribers, nor 
entered in the subscribers’ ledger. The 
amount appears in the premiums in 


assets,” 


| 
| 
| 
| 
} 





| QUITTING Two STATES 
LONDON’S SOUTHWEST CHANGE 


Retirement from Texas and Oklahoma 
Announced—Close Dallas 
Branch Office 


DALLAS, TEX., Oct. 8—Insurance 
men in Texas were greatly surprised at 
the announcement by the London Guar- 
antee & Accident that the company was 


withdrawing from Texas and Okla- 
| homa. 
P. D. Olmstead of New York, super- 


| at that time, 


'earlier years allow 


intendent of agents, was in Dallas re- 
cently and sent out letters to the com- 
pany’s agents in Oklahoma and Texas 
informing the agents that due to the 
unfavorable experience of the company 
in the writing of compensation insur- 
ance it was withdrawing from these two 
states and the southwestern’ branch 
offices at Dallas would be discontinued. 
The agents were requested to have all 
the London’s business replaced or can- 
celed by Oct. 22. 

P. J. Glover, resident manager of the 
southwestern branch office at Dallas, 
becomes associated with L. N. Ewing & 
Co., general agents at Tulsa, Okla., on 
Nov. 1. Mr. Glover will have charge 
of the casualty and surety department 
and the supervision of claims. In re- 
turning to Oklahoma Mr. Glover goes 
back to his old stamping ground. He 
had been in the casualty field in Okla- 
homa for seven years. He is well and 
favorably known in that state. 

Ewing & Co., who are general agents 
for the Commercial Casualty, have com- 


| pleted arrangements for the reinsurance 


of the London Guarantee business in 
Oklahoma. 
C. P. Harvil, formerly special agent 


for the London here, is opening a local 
agency in Dallas to be known as the 
Harvil Agency Company. 


Metropolitan Casualty Stock 


BALTIMORE, MD., Oct. 8.—Metro- 
politan Casualty stock continues to be 
the most active of the stocks dealt with 
on the Baltimore exchange, largely be- 
cause J. Scofield Rowe, vice-president 
of the United States Fidelity & Guar- 
anty, has become president, and the com- 
pany will be strengthened financially so 
that it can take a greater part in the 
casualty world. There was a gain of 
five points in the week with a bid of 
82% and an asked price of 83. The par 
is 25. Indications are that those who 
have gotten control are endeavoring to 
secure all the stock they can. 


son on Dec. 31, which was charged off 
but has since been recov- 
ered. 

The item of administration expense is 
commented upon to the extent that the 
attorney in fact has received $146,318,- 
058 of administration expense during 
the three months of 1924. It is noted 
that the powers of attorney written in 

the attorney in fact 
25 percent while later powers of attor- 
ney provide 30 percent. 


Unpaid Claims Listed 
The item of reserve for unpaid claims 
is elaborated upon by a table of out- 


standing claims by state which is as fol- 
lows: 


: ——" = niall 7 os Auto State 

course of collection, under 90 days old, Comp. rer" Totals 
in the 1923 report. These entries were | Ky. $ 34,847.50 $16,456.55 $ 51,304.05 
reversed on Jan. 1, reducing the pre- | se. *1 79,206.36 26 bee 36 206 846.72 
: : oad Bc alll . - | Kansas 7,021.50 750.00 117,771.50 
miums in course of collection by this | Oxia. 134,354.39 5,182.29 139'536.68 
amount, and this item is thus considered | INinois 339,183.64 38,856.88 378,040.52 
an adjustment of the ledger assets on | Wisc. 50,565.76 98.60 50.665.36 
that date Arizona Se 8,857.93 
—- .. , . Miss. *.  * fee 7,204.92 
The item under income, listed as | Idaho 3) aa 86,176.24 
“transfer accounts,” is a transfer of | Mich. 56,564.58 824.75 57,289.33 
. e | > a2 4 * 9 4 
credits from one account to another, a 405,199.36 A66.88 808,579.00 
and not an actual income. | States 107,922.56 3,662.10 112,696.01 


The item, “R. S. Nelson, balance pre- 
viously charged off” represents the bal- | 
ance due the association from R. S. Nel- 





Totals $1,223,460.14 $96,196.86 $1,320,768.35 


*Employers liability. 





ATTACKING RATE LAW 
TEXAS PLAN NOW UNDER FIRE 


Suit Brought at Austin Charges System 
in Use Is Unconstitu- 


tional 

AUSTIN, TEX., Oct. 7.—A lawsuit 
attacking the whole system of rate mak- 
ing followed by the Texas State Fire 
Insurance Commission in adopting 
workmen’s compensation insurance 
charges has been filed in the Travis 
county district court at Austin, styled 


San Antonio Packing Box Mfg. Co. vs. 
State Fire Insurance Commission. It 
also assails the act of the last legisla- 
ture, chapter 182, if it is construed to 
permit the commission to use the basis 
now employed. 

Plaintiffs allege that the 
has adopted a scale of rates which ex- 
acts an annual premium of $1,500, 
whereas the correct rate should be not 
over $650 for the entire twelve months. 
It is also alleged that if it were not for 
the law the premium would even be 
less; that outside responsible compa- 
nies would write it for less than the 
state regulated rates. 


commission 


Object to Rate Basis 


It is alleged in the petition that the 
commission did not take into considera- 
tion in fixing the rates the hazards of 
the plaintiff's business nor the peculiar 
or especial hazards of his plant, but, 
erroneously, based the rate on losses of 
previous years. He then shows that 
some of these were wrongfully 
charged. to his plant. 

Upon demand a hearing was accorded 
the plaintiffs by the commission, but it 
declined to rescind its former ruling 
and ordered the Aetna Life, which is 
carrying the risk, to collect the pre- 
mium or cancel the policy. The Aetna 
is made a party defendant and allega- 
tion asserted that unless the rate is 
changed the company will be without 
protection under the workmen’s com- 
pensation law. It asks for an injunc- 
tion in that connection and that phase 
of it will be heard by the court at an 
early date, though no temporary re- 
straining order was issued. 


losses 


Charge Unconstitutionality 


Averment is made in the petition that 
the law, which has been in operation 
only a short time, does not permit rates 
to be made on the basis used by the 
commission, but that if it does it ts 
unconstitutional and that in this instance 
the rates were made in violation of the 
law. If it be construed to permit the 
basis followed it is void because it de- 
prives plaintiff of property without due 
process of law and denies him the equal 
protection of the law. 

One highly important point made is 
that the law deprives the citizen of the 
right to contract for insurance at figures 
which may be agreed upon between him 
and the companies. It abridges the 
right of contract by attempting to em- 
power the commission to prescribe un- 
flexible rates. 

Still another important contention is 
that if the legislature has the power to 
fix insurance rates, which 
cannot delegate that power to another 
agency, such as the Fire Insurance 
Commission. It is specifically denied 
that the legislature has the power to 
make insurance rates or that the §nsur- 
ance commission can make them under 
the delegation given it by the legisla- 
ture. 

When this case is appealed the higher 
courts in Texas will have all of these 
important questions to decide. They go 
much farther than making workmen’s 
compensation insurance 
surance Commission is making fire in- 
surance rates under a law enacted some 


years ago and several times amended. 
The last would be brought into jeop- 


' House, 


is denied, it ’ 


ance. 
| pensation Insurance Bureau which did 
| the inspection work and rating. 
rates as the In- | 


—. 


STRONG SHOWING MADE 





LOOKING FOR A RECORD YEAR 





Baltimore Companies Report Business 
Strong Both in Surety and Gen- 
eral Casualty Lines 





BALTIMORE, MD., Oct. 7.—Judg- 
ing from the volume of business so tar 
reported, the volume of surety and fidel- 
ity business written this year will set a 
new high record. This business is quite 
largely concentrated in Baltimore and 
was given its first tryout here. The four 
companies with headquarters in Balti- 
more did an annual business last year 
in excess of $70,000,000. 

In addition to surety and fidelity lines, 
an impressive improvement also has 
been reported in the casualty depart- 
ments during the last few months. Busi- 
ness of this kind as a whole is expected 
to show a 25 percent increase this year. 

The development of new lines of sure- 
tyship has contributed in a large degree 
to the considerable improvement in this 
branch of the business. The record con- 
struction work going on in the country 
is reported to have been reflected in in- 
creased writings of contract bonds. 

Accident business is holding up well 
despite the fact that several life insur- 
ance organizations have invaded this 
field. Although a number of new com- 
panies have entered the surety field 
recent years, the established companies 
are reported to be holding their own. 





GRANT WINTER SUSPENSION 


Bureau Issues Rule to Allow Pro-Rata 
Return on Car Storage, if over 
60 Days 


The National Bureau of Casualty & 
Surety Underwriters has announced that 
a suspension endorsement will be issued 
for casualty policies to cover automobile 
owners who store their machines during 


the winter season. The endorsement 
will be effective for not less than 60 
days and will be subject to pro rata 


return premium payable at the time of 
reinstatement. Written notice from the 
policyholder is necessary for reinstate- 
ment, the policy then immediately re- 
turning in full force. Heretofore the 
manual has emphatically stated that no 
suspension would be granted under the 
policy. There has been considerable de- 
mand in certain sections of the country 
where snow and ice have forced the 
automobile owner to put his car up tor 
the winter, and the Bureau is meeting 
this demand by allowing this suspen- 
sion. 


List of Retired Companies 


Casualty Information Clearing 
208 South LaSalle street, Chi- 
cago, has gotten out a new list of mutual 
and reciprocal concerns, which were 
formerly writing casualty insurance, but 
which have failed, reinsured or retired 
during the last three years. This is a 
formidable list, filling six large pages. 

The reciprocals have been more un- 
fortunate than the mutuals, as more ot 
these concerns have collapsed. 


The 


ardy by an adverse decision to the com- 
mission in the case at bar. 

Previous to the law under fire the 
workmen’s compensation rates in Texas 
were promulgated by the Texas Em- 
ployers Insurance Association but did 
not become effective until formally ap- 
proved by the commissioner of insur- 
Out of this grew the Texas Com- 


It was 


driven out of business when the last 
| legislature enacted the new law and 
vested the Fire Insurance Commission 


with power to make workmen’s compen- 
sation rates and enforce them. 
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GENERAL AGENTS SAY 
THE PLAN IS UNFAIR | 


Claim That “They Are Being | 
Frozen Out by the Regional 
Appointments 


MARGIN IS CUT TO BONE 


National Association Came Out Very 
Definitely in Stating Its Position 
in the Premises 


The members of the National Asso- 
ciation of Casualty & Surety Agents 
undoubtedly will press their claim for 


some modification of the acquisition cost 
rules so that supervision work will not 
be impaired. At the annual meeting of 
this organization at White Sulphur 
Springs, a definite expression was given 
to the views of the members, the claim 
being made that the present rules are 
unfair to general agents and will lead to 
the impairment and destruction of their 
business. 

The general agents complain of the 
large number of regional agents that 
are allowed under the rule. These agents 
are paid more than the regulat local 
agents and brokers. The general agents 
declare that there should be two sets 
of commissions, one for producers and 
one for general agents. The producers, 


they declare, should be on the same 
basis regardless of whether they are 
brokers, solicitors or local agents. 


There is no extra service required and 
no additional expense of any class. 
The general agents contend that there 
should be 10 percent allowed for super- 


vision, although in the large premium 
risks some would be content with 7% 


percent. 
Ten Percent Well Established 
The 10 percent figure has been pretty 
well established in fire insurance. The 
general agents declare that they cannot 


exist under the present arranoements 
with their supervision cost cut down 
under the regional agency system. Many 


general agents have given vn entirely 
supervision work, simply confining their 
operations to direct business because 
they cannot make anything on _ busi- 
ness that is coming to them through 
regional agents. This means that the 
territory is uncultivated in certain sec- 
tions unless companies have branch of- 
fices or are using special agents and 
handling the work from the head office. 

The regional agency plan was agreed 
upon as a compromise with those com- 
panies that have a peculiar system. 
These companies do not have generai 
agents to any great extent but have a 
service man or supervisor handling these 
agents. These companies distributed 
the commissions among the agents that 
otherwise would have gone to ~eneral 
agents. The point was made that where 
a local agent has a good volume 
of business and develops his casualty 
holdings, he is entitled to more than the 
agent who has but a small business and 
takes only what comes to him. If an 
agent shows a tendency to work up his 
volume and put some steam on, these 
companies contend that he is a more 
valuable man than the fellow who has 
but little interest in developing this part 
of his agency. Hence, 
he is entitled to a reward. Generally 
it is held that solicitors attached to an 
office who are devoting all their time 
to producing business for a company 
are entitled to more than the regular 
broker. 

The general agents declared that sub- 
agency business should be cultivated and 
supervised. It is necessary to have the 
machinery to do it. It takes 10 percent 
over-riding, they contend, fof the gen- 
eral agent to look after the sub-agents 


they claim that | 


_MEET AT WASHINGTON 
| 


| WORKINGON SAFETY PROGRAM 

Insurance Committee of Highway 

Safety Conference Held Important 
Session at National Capitol 


WASHINGTON, D. C., Oct. 7.— 
While insurance companies were pio- 
neers in accident prevention work, are 


extending their activities in this direc- 
tion, and have at their command sources 
of information which are vital to any 
study of accident prevention, they still 
have an important duty in the field of 
highway safety. This was the consen- 
sus of members of the committee on 
insurance of the Conference on Street 
and Highway Safety, meeting last week 
in the Department of Commerce, the 
meeting being presided over by Prof. S. 
S. Huebner of the Wharton School of 
Finance, University of Pennsylvania. 
There is not only a lack of uniformity 
in the records kept by the companies as 
to traffic accidents, but the present 
safety work of the companies is not re- 
lated in this direction, it was declared. 

Discuss 


Many Problems 


Undertaking the preliminarv draft of 
recommendations which will be pre- 
|sented at a national conferer~* of or- 
ganizations interested in making the 
highways safer, which will be called 
together during the winter by Secre- 
tary of Commerce Hoover, who is at 
the head of the movement, the commit- 
tee discussed a number of important 
suggestions. Among these were: De- 
velopment of a uniform standard form 
in order that the essential facts may be 
secured in a more complete fashion; 
cooperation with owners of fleets of 
motor cars in bringing about regular in- 
struction in safety operation by drivers, 
and in regular inspection of motor ve- 
hicles in respect to the condition of their 
mechanical equipment, including brakes, 
steering apparatus, clutch mechanism 
and lights. 

Sentiment in the committee was dis- 
tinctly in favor of the enactment of 
laws for the certification of automobile 
titles and registration; and the adequate 
provision of penalties and enforcement 
as a means of lessening thefts and the 
resulting hazards caused by criminais 
or joy riders in stolen cars. Thefts of 
cars have reached huge proportions and 
have been aided by the ease with which 
a stolen car may be disposed of in many 
statcs, it was pointed out. In addition, 
the use of the stolen car has brought 
on the road a class of driver who has no 
regard for rules of safety or the rights 
of others, who uses the fast car for a 
quick getaway after a crime and whose 
victims on the road reach a considerable 
total. Much work remains to be done 
by the insurance companies cooperating 
with official agencies to fight this con- 
dition; and the efforts on behalf of title 
| certification laws will be an important 
| phase of such assistance. 

The importance of community safety 
work was discussed, it being shown 
that consistent efforts in this direction 
are reflected in a lower cost to the mo- 
torists of such communities for public 
liability, property damare and collision 
insurance. The final report and recom- 
mendations of the committee will be 





completed in about three weeks, it was 
| indicated. 
|and to realize some profit. A _ report 


|has gone forth that the so-called large 
| general agents, or those with an exten- 
sive territory 
and making the loudest cry. 


These men 


naturally are the most active in the 
| protest against the rules. Their inter- 
|ests are more extensive. They have 


more to fight for. They are naturally 
more conspicuous in the movement. It 
is held, however, that any general agent 
who is anxious to develop his agency 
business is greatly handicapped by the 
present system, 


are the ones hardest hit | 


LOSSES ARE ANALYZED 


GIVES CAUSES OF SAFEGUARDS 


Listed by Withey in Address on “The 
Modern Crook—A Menace to the 


Business Man” 


NEW YORK, Oct. 7—In speaking 
before the grain dealers convention on 
“The Modern Crook—A Menace to the 
3usiness Man,” F. N. Withey, resident 
vice-president of the National Surety, 
commented on the causes of the various 
forms of burglary and fidelity losses, and 
presented some suggestions for curtail- 


ing such losses. Mr. Withey said, in 
connection with burglary and holdup 
losses, that the appalling feature of the 


situation today is the number of young 
boys engaged in this sort of crime. He 
said that the old time “yegg” has very 
largely been replaced by youths who are 
not seriously punished by the court 
which in itself encourages additional 
crimes. Mr. Withey said that the use 
of liquor and drugs is an important 
factor in this connection and many em- 
ployers encourage this by their out- 
spoken contempt for the 18th amend- 
ment. Sensational newspaper headlines 
throughout the country are also credited 
with an influence on the situation. Mr. 
Withey further referred to “The High 
Cost of High Living,” saying that the 
expense of an evening’s entertainment 
is now such that many who insist on 
their good times and have not the 
means, secure money by a holdup or 
burglary. 


Preventing Payroll Losses 


In referring to payroll losses, Mr. 
Withey said that so far as he could dis- 
cover the only means of adequate pro- 


tection were to be found in the safety 
vests of hardened steel, into which any 
amount of security or coin can be 


locked. These vests give no evidence of 
what they are and when locked by the 
messenger, cannot be pulled off or 
opened by anyone not having the* key. 
The employer also could aid in cur- 
tailing considerable losses by a more 
general use of checks instead of cash for 
payment, although even the check pro- 
duces its losses, 


Again, in connection, with payroll 
checks Mr. Withey referred to the tre- 
mendous forgery losses now incurred 


by business, estimates giving the annual 
loss through this cause at over $200,000,- 
000. He said that as long as business 
men failed to examine checks and re- 
quire counter signatures, these losses 
will mount. 

When referring to the cases of em- 
bezzlement and defalcations Mr. Withey 
says that experience shows the employer 
to be largely responsible for the modern 
crook. He said that the modern busi- 
ness man has for years been seeking the 
easiest ways for doing business and that 
the path of the least resistance elim- 
inates counter signatures on _ checks, 
adequate picking of employes and gen- 
eral honesty in the office. He said that 
in 90 percent of the embezzlement cases 
the losses are cumulative and proper 
watching would stop this before the tre- 
mendous sums often reported have been 
lost. The remedy lies in the supervision 
by the employer himself, the establish- 
ment of a more perfect system of check- 
ing up on each employe, dealing with 
the public and the employe in the 
manner he wants them to deal with him, 


balancing his bank book each month 
personally and maintaining adequate 
protection. 


Don’t Want Rates Reduced 


There is an effort on foot on the part 
of some of the fire companies to reduce 
automobile collision rates. 


companies are considerably disturbed 
over this, as they claim the collision 
rates are not high enough. They cite 


their experience to show that the revi- 
sion should be upward instead of down- 
ward. 


| now faces us. 
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‘STRENUOUS OBJECTION 
TO COMPULSORY PLAN 


Stellwagen Speaks on Automobile 
Liability Cover at New Jersey 
Agency Convention 


QUESTIONS ADVISABILITY 


Comments on Issue Which Is Important 
One Before All State 
Legislatures 


NEWARK, N. J., 
sory is a question 
that number 
of states, and will likely come before the 
legislatures of still the 
next months. en- 


Oct. 
insurance 


7.—Compul- 
automobile 
has been considered in a 

others within 
The wisdom of 
legislation of this character is 
questioned, though the motives inspiring 
the its proponents are not. 
Underwriters who have given the matter 
serious study and who are in position to 


few 
acting 


majority of 


secure data upon which conclusions may 
reasonably be based, are almost a unit 
in opposition to the idea, contrary to 
the prevailing belief of “the man on the 
street,” that they are behind the sug- 
gestion. After outlining the general at- 
titude of the casualty underwriter upon 
the subject, H. P. Stellwagen, manager 
of the automobile department of the Na- 
tional Bureau of Casualty & Surety 
Underwriters, in an address before the 
New Jersey Association of Underwrit- 
ers at Newark last week, submitted a 
number of concrete reasons justifying 


the stand of the casualty men. He said, 
in part: 
In Major Issue 
“Compulsory automobile insurance is 


one of the major issues of the day, as 
far as insurance men are concerned. In 
1923 there were 45 bills advocating com- 
pulsory automobile insurance for all mo- 
torists offered in the various state legis- 
latures, but they failed of passage. In 
1924 to date, 34 such measures have been 
introduced but were also defeated. A 
large number of them included a recom- 
mendation for a monopolistic state fund 
to write the insurance which they advo- 
cated. This winter, the legislatures of 45 
states will be convened and it is a fore- 
gone conclusion that bills concerned 
with compulsory automobile insurance 
will be introduced in the large majority 
of them. Today there are at least 35 
state laws and municipal ordinances in 
force makin, automobile insurance com- 
pulsory on the operators of public auto- 
mobiles carrying passengers or freight 
for hire. Commissions have been _ap- 
pointed in the states of Pennsylvania, New 

Jersey, New York and Massachusetts and 
in certain other states to study the subject 
most thoroughly and to make recom- 
mendations at the next session of the 
legislatures of the respective states. 

Lists Proponents’ Claims 


“Compulsory automobile insurance is 
urged by at least two classes of people: 
(1) A class composed of politicians, 
claim lawyers, and those who feel that 
they might directly benefit by the injec- 
tion of the state in such a large business 
as automobile insurance, and (2) by a 
class of people who honestly think that 
compulsory automobile insurance will 
act as a panacea for the almost intoler- 
able automobile accident situation which 
The first class of propo- 
nents of such legislation, while extremely 
dangerous, need not concern us at the 
moment. We should rather analyze the 


| arguments of those who honestly sup- 


port it with the idea of finding out 
whether compulsory automobile insur- 
ance will really achieve the good things 
which are hoped for it. 

“The following arguments are com- 
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monly advanced in favor of compulsory 
automobile insurance: 

“1. It will reduce the number of ac- 
cidents on the highways by making 
drivers more careful. 

“2. It will insure compensation for 
injuries to persons or damage to prop- 
erty from persons financially irresponsi- 
ble. 

“3. It places the burden of financial 
loss resulting from motor vehicles where 


it properly belongs—that is, upon the 
users of such vehicles. 
Views of Opponents 
“The opponents of such legislation 
claim: 


“1. Jt will not reduce the number of 
accidents. 
“2. It 


owner ot 


only the 
does not 


primarily affects 
the automobile, and 


act as a deterrent for chauffeurs and 
operators who are not owners. 
“3. It discriminates against automo- 


bile owners of states where such legis- 


lation is enacted, and in favor of auto- 
mobile owners of other states, using 
such state’s highways. 

“4. Compulsory automobile — insur- 
ance necessarily involves monopolistic 
state insurance. 


5. It will increase the cost of insur- 
ance. 
No Effect on Safety 

“The proposal that compulsory auto- 
mobile insurance will reduce accidents 
is impossible of demonstration. The 
possession of an insurance policy will 
not make any motorist more careful in 
the operation of his automobile. As a 
matter of fact, it is held by some that 
the carrying of insurance lessens to 
some degree the individual's responsi- 
bility and that it is the insurance com- 
panies, through their safety work and 
otherwise, who offset this lessening of 
individual responsibility. The pedes- 
trian will not be more careful in his use 
of the highwe ays if he feels sure that he 
will be given a few hundred dollars if 
he is seriously injured or killed through 
the negligence of some motorist. By 
no stretch of the imagination can it ap- 
pear that compulsory automobile insur- 
ance will in any way affect traffic control, 
the physical condition of the motor- 
ist and his automobile, the enforcement 
of traffic laws, and a dozen other items 
that are directly concerned with the pre- 
vention of automobile accidents. Rather 
than reduce accidents, compulsory auto- 
mobile insurance might have a tendency 
to increase them. Today there is a 
small, though dangerous, element of 
criminally careless and reckless drivers 
who find it impossible to get insurance 
in a reputable company and who are 
only prevented from running amuck on 
the highways by the fear of financial 
disaster in the case of accident. Were 
these people enabled to get insurance as 
they would be under any compulsory 
insurance law, the last chain holding 
them down to decent and safe operation 


would be severed, and accidents would 
be bound to increase, 
No Aid to. Prevention 
“Very likely the enactment of com- 


pulsory automobile insurance legislation 
would make 1 possible for injured per- 
sons to obtain redress against motorists 
who are financially irresponsible. But in 
placing the emphasis upon payment or 
alleviation and not on prevention, com- 
pulsory automobile insurance condemns 
itself. It is better to prevent one acci- 
dent than to pay for a dozen that have 
occurred, and the great danger is that 
the stress on payment rather than pre- 
vention will remove the latter from the 
public eye, to the detriment of the gen- 
eral tendency of the safety movement. 

“Compulsory automobile insurance 
would operate to increase .the premium 
level. Automobile rates today are based 
on the experience of selected risks. Bvy 
the cooperation of agency forces, by 
stricter underwriting, and by the inspec- 
tion of all new business, the companies 
have succeeded in eliminating criminal, 
careless and reckless assured from their 
books, and have thus eliminated the ac- 
cidents which they have caused from the 





BIG SAFETY CONGRESS 
HELD AT LOUISVILLE 





Annual Meeting of National Safety 
Council Filled Entire 
Week 


INSURANCE TO THE FORE 


Topics and Speakers Representing This 
Business Were Given Prominent 
Place on Program 


LOUISVILLE, KY., Oct. 7.—The 
annual safety congress of the National 
Safety Council held here last week 


brought out a very large attendance, so 
much interest having been developed 

safety work that the 
group or sectional meetings for some 15 


council now has 


divisions, in addition to the general ses- 


sions. Gratifying results of the effort 
being expended were reported by the 
various groups represented. 
Section Reports Given 
Reports in the street railway, utility, 
lumber, chemical and some other sec- 


tions indicate a considerable reduction in 
accidents, due to employes taking a real 
interest in the work, and due to the fact 
that the employing departments are 
going after the thing at the source. One 
bus line company reported that it exam- 
ined over 70 men in selecting six drivers 
for a new line, and that these men had 
to undergo examinations for their eyes 
physical examination, and pass severe 
tests. In the woodworking sections it 
was shown that the principal trouble is 
in getting machine operators to use 
guards supplied by the employer, but it 
was claimed that while the oper rator 
hates to discharge men, who won’t use 
the *guards, it doesn’t often happen that 
he has to discharge more than one or 
two men to get obedience to orders. 

In the electric railway section resolu- 
tions were endorsed, calling on manu- 
facturers of buses to supply standard 
brakes, gear shifts, etc., on buses, so 
that drivers will not become confused. 
In this same section it was claimed that 
any town of over 25,000 needed a safety 
council, and that utilities and employers 
in such cities would get out of the red 
ink columns if they pushed safety. 
Safety work in the schools it was 
held had been responsible for a con- 
siderable reduction in traffic accidents, 
and in spite of increasing numbers of 
autos. 

In the wood working section Charles 
E. Springer of the Kentucky Actuarial 
Bureau made a fine talk on fire protec- 
tion, dividing his subject into sawmills, 


general loss experience. 
tomobile rates today are based on the 
experience of good risks. Were insur- 
ance compulsory, and the companies 
compelled to insure undesirable risks, i 
would necessarily come about that the 


Thus your au- 


inclusion of the losses attributable to 
this undesirable element would tend to 
increase the level of losses above that 


lev el of 
revision of 


contemplated by the existing 
premiums and an upward 
rates would be necessary. 

“Lastly, the adoption of compulsory 
automobile insurance almost certainly 
means the establishment of a monopo- 
listic state fund to administer that in- 
surance. It is entirely natural for 
motorists to take the attitude that if the 
government requires them to take out 
insurance which they otherwise might 
not seek on their own initiative, then 
the government must provide that insur- 
ance at cost. The injection of the gov- 
ernment into business in general is ob- 
noxious, and government automobile 
insurance would be particularly undesir- 
able.” 





handling the logs; oman) making a 
semi finished product; and woodworking 
plants which have the painting or var- 
nishing sections, where there is the 
greatest hazard. His talk was largely 
on fundamentals, one of his strongest 
arguments being for standard private 
fire equipment, with approved fire plugs, 
etc., which can be used by public fire 
companies, when a fire occurs. 
Standardization of signals used on 
railroads and in marine work came up in 
some of the sectional meetings. Atten- 
tion was called to the fact that Washing- 
ton, Oregon and California are using 
safety approved locomotive whistle sig- 
nals on logging roads, which are not the 
uniform signals used on steam roads, 
and which confuse engineers who run 
on a standard gauge, common carrier 
roads, operated by some of the big 
lumber companies. This point was 
called to the attention of John A. Dick- 
inson of the U. S. Bureau of Standards, 
who reported that he would take it up 
at once. 
Talks 


Many Insurance 


In almost every section of the meeting 
there were insurance men on the pro- 
grams. In the general sessions, a talk 
of “Standardization of Safety Codes, 
was made by A. W. Whitney, associate 


general manager, National Bureau of 
Casualty & Surety Underwriters. C. E. 
Pettibone, vice-president American Mu- 
tual Liability of Boston, was chairman of 
the safety film slide department, which 
showed over 100 new slides contributed 


by members of the council. Frank E. 
Morris of the Liberty Mutual of Boston, 
delivered an address on “Safety Com- 
mittees Will Starve Unless Fed.” In the 
automotive section, George S. Thomp- 
son, Royal Indemnity, Detroit, talked 
on “Punch Presses and Dies—’ r heir Safe 
Construction and Operation.’ “Eye 

Protection in Metal Working Plants,” 

was the subject of J. H. Reynolds of the 
New York Indemnity, Detroit. 

At a joint meeting of the rubber and 
chemical sections, in a round table dis- 
cussion of lead poisoning, Dr. Wade 
Wright, assistant medical director, 
Metropolitan Life, and S. E. Whiting, 
Liberty Mutual, were assigned to places 
on the program. Mr. Whiting also made 
an address before the chemical section 
on prevention of industrial poisoning, in 
which he handled a summary for a com- 
mittee on the subject. 


" All Branches Represented 


In the section on employes benefit 
associations, Dr. Wade Wright, assist- 
ant medical director, Metropolitan Life, 
spoke on “Should Medical Service of a 
Mutual Benefit Society Extend Beyond 
the Work Done in the Plant?” In the 
ice and refrigeration section, Harvey T. 
Brock of the Casualty Reciprocal Ex- 
change, Kansas City, Mo., had a paper 
on “Plant Hazards.” In the Marine sec- 


tion, R. F. Edwards of the Prudential 
discussed “Marine Casualties,” and 
James F. Fouhy, manager Smith Insur- 


talked on “Re- 
Waterfront 
Between Com- 

Laws.” 
superintendent of the 
Compensation Ratings & 
Inspection Bureau, Harrisburg, before 
the mining section, discussed “Schedule 
Rating for Compensation Insurance.” 

Louis I. Dublin, Metropolitan Life, 
delivered a talk before the public safety 
section, on “Getting the Facts About 
Accidents and Using Them.” He also 
discussed the trend of accidents and de- 
livered a statistical report as chairman 
of a committee on such statistics. Mr. 
Dublin presided over the second ‘session. 

In the rubber sectional meeting “Dust 
Explosions in the Rubber Industry,” was 
discussed by Fred S. Hoxie, Associated 
Factory Mutuals, Boston. Robert J. 
Vane, Jr., supervisor, occupational rating 
section, Metropolitan Life, also delivered 
a talk on “The Rubber Industry from a 
Life Insurance Standpoint.” 

Henry Bruere, vice-president of the 
Metropolitan Life and a member of the 
board of directors of the Chicago, Rock 
Island & Pacific Railroad, in an address 
before the steam railroad section dis- 


ance Service, New York, 
ducing Accident Costs in 
Work and the Conflict 
pensation and Admiralty 

R. N. Hosler, 


Pennsylvania 





CALL FOR STATEMENT 


EXAMINATION CONTEMPLATED 





Indiana Mutual Casualty Is Being 
Quizzed by the Indiana Insurance 
Department 


INDIANAPOLIS, IND., Oct. 7.~— 
Commissioner McMurray of Indiana has 
called on the Indiana Mutual Casualty 
for a financial statement as of Sept. 17, 
the date upon which it abrogated its 
contract of management with Sherman 
& Ellis. The department is not making 
an examination of the company but has 
asked the Indiana Mutual Casualty to 
place in its hands a complete statement 
of affairs of the institution upon the 
abrogation of the contract under which 
Sherman & Ellis formerly managed the 
company. The officers of the company 
are now in complete charge, although 
no definite cancellation has been ef- 
fected by Sherman & Ellis. 

Contemplate Examination 


McMurray has an- 
however, that a convention ex- 
Indiana Mutual Casu- 


Commissioner 
nounced, 
amination of the 


alty is contemplated in the very near 
future. The Indiana Mutual, being an 
Indiana organization and formerly op- 
erating in that state, is left chiefly un- 
der the guidance of Commissioner Mc- 
Murray. His office has the responsi- 
bility for its operations. As mentioned 
at the receivership proceedings of last 


Mutual was 
insurance depart- 


body. The 


when the Indiana 
into court, the 
was the responsible 
court stated that it did not have juris 
distion over the questions involved in 
the annual statement as brought up in 
the litigation, but that the matter rested 
entirely with the insurance department 
for action. At that time Sherman & El- 
lis, Inc., was carrying out its manager's 
contract with the Indiana Mutual, and 
the Associated Employers Reciprocal 
had not yet undergone its convention 
examination which led to the appoint- 
ment of a substitute attorney in fact 
and the present bankruptcy proceedings 
in Chicago. In the receivership case at 
Indianapolis, although the courts re- 
fused to appoint a receiver ©“ the In- 
diana Mutual and refused to take any 
action whatever in the case, comment 
was made as to the last annual state- 
ment filed, and several items in the 
statement were severely criticised by 
the court. Complete responsibility was 
placed upon the insurance department. 


spring, 
called 
ment 


Changes Make It Necessary 


insurance department 
conference examination 
of the Indiana Mutual Casualty, when 
the National Convention of Insurance 
Commissioners names the states to par- 
ticipate in the examination. As_ the 
company has taken on_ considerable 
business recently and there has been 
no examination since the receivership 
was dismissed several months ago it 
is believed an examination should be 
made by action of the board of direc- 
tors. The Sherman & Ellis interests 
were eliminated in September, but a 
great part of the Associated Employees 
business has been 


rewritten in the In- 
: ; ‘ 
diana Mutual since the former started 
to liquidate, so that the 


The Indiana 
will join in a 


Indiana Mutual 


has assumed new proportions in a very 
short time. 
cussed “Better Management Through 


Co-operation—The Safety Methods.” In 


this same session F. T. Edwards, of 
Mars h & McLennon, Chicago, talked on 
Safety and Fire Prevention.” Glenn 


W. Cook, supervising inspector for the 


Travelers at Springfield, Mass., before 
the textile section talked on “What 
Causes Textile Accidents.” In the 


woodworking section a talk on “Results 
Obtained in Safeguarding of Wood- 
working Machinery During the Past Ten 
Years,” was made by R. A. Prouty, 
safety engineer, Aetna Life, New York. 
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The Sign of Good Casualty Insurance 





Established 1869 







EOOKETIOMM 
Guarantee and Accident 
Company. Limited 


Head Office U. S. Branch 


55 Fifth Avenue, New York 
C. M. BERGER, United States Manager 


The ‘Company of super service” is not a name that has 
been “applied” to the London Guarantee and Accident. 


It is a name well earned in more than fifty years of close 
co-operation with the agents. 
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DANGER IS SEEN IN 
EXTENSION OF POWER 


Unhealthy State of Mind Found in | 


Some of the Government 
Bureaus 





DESIRE TO WIDEN SCOPE) 


Surety Officials Solicitous Over Recom- 
mendation Made as to Waiving of 
Bonds on Contract Work 


The various reports that were adopted 
by the joint conference of the Associated 
General Contractors, the 
State Highway Officials, the Surety As- 
sociation of America and the National 
Association of Casualty & Surety Under- 
writers after a number of conferences, 
were held, submitted to the 
Surety Association as soon as the gen- 


must be 


There 
seems no doubt but that the recommen- 


eral report is whipped into shape. 


dations made by the joint conference 
committee will be adopted by the Surety 
Association. 

Some Grievances Cited 


The contractors’ organization has cer- 
tain definite grievances and complaints. 
They felt that the surety companies 
were not getting the right information 
on contractors, or were careless in their 
underwriting because so many incom- 
petent contractors were bonded and 
there have been numerous losses on con- 
tracts undertaken by concerns that were 
not able to carry them through. If the 
local surety underwriters’ associations 
can function successfully, undoubtedly 
they will be able to get accurate infor- 
mation on contractors. It is agreed, 
however, that the Surety Association of 
America must function successfully it- 
self if the local associations do so. The 
main thing now, in the opinion of the 
conferees, is to get the surety executives 
in thorough accord with what the con- 
ference is endeavoring to do. 

Danger of Enlarging Powers 


Are the surety companies in danger of 
losing a part of their income because the 
federal government may enlarge its 
scope and not require bonds? This ques- 
tion has been asked recently because the 
surety executives of the country were 
startled by the recommendation of Gor- 
don Ramsay of Chicago, chairman of the 
inter-departmental board, working un- 
der the director of the budget to bring 
about uniformity in government 
tracts. 


con- 


Doing Their Own Work 


Mr. Ramsay recommended that the 
government do not require surety bonds 


on its contracts for the reason that it! 


does not require fire insurance on its 
property. The government. contract 
work furnishes the surety companies 
with a considerable volume of premiums 
Furthermore, General R. C. Marshall, 
Jr., manager of the Associated General 
Contractors, in his recent address at 
White Sulphur Springs before the surety 
people, called attention to the fact that 
not only the federal government, but 
other governments are gradually throw- 
ing aside the private contractors and do- 
ing their own work through day labor. 
General Marshall sees in this tendency 
the trend of mind that is socialistic and 
a menace to private enterprise. 


Want More Power 


Whatever may be the cause, it is cer- | 


tainly true that running through many 
of the government departments at 
Washington there is this feeling that the 
government should extend its authority. 
The bureaucratic class favors larger re- 
sponsibilities. Many of 
cere in what they are 


Association of: 


them are sin-| 
advocating. They | 


| MAKES QUEER ATTACK 


| SUGGESTS HUGE A. & H. FUND 


| Motor Truck Representative Objects to 
Compulsory Auto Cover, but Advo- 
cates Substitute Plan 


NEW YORK, Oct. 8.—After making 
an excellent case against compulsory 
| automobile insurance in an _ address 
before the legislative motor vehicle com- 
mittee, meeting here today, Theo- 
dore D. Pratt, general manager of the 
Motor Truck Association of America, 
turned about and advocated in its place 
free accident insurance to be furnished 
by the state to all of its citizens, the 
premiums to be met by taxation. 


Suggests State Fund 


He said, “Taken in its broadest sense, 
if a state insurance law is necessary for 
the protection of its citizens, all those 
citizens should contribute toward it, as 
all either actually or potentially benefit 
from it. Insurance is for the benefit of 
those receiving it. These beneficiaries 
should, therefore, pay for it. The proper 
way to protect the public from damage 
caused by highway accidents is for the 
state to issue to all citizens an accident 
insurance policy and collect the neces- 
sary premiums by taxation.” 

Another statement of interest to in- 
surance men was, “If a company has 
a product or service to sell to the com- 
munity and cannot sell it without legis- 
lation, making the purchase of it com- 
pulsory for the citizens of the state, the 
function of the legislature is then to 
protect its citizens from the attempt of 
certain people to bring about this situ- 
ation, instead of helping them to do so.” 

Criticizes Compulsory Cover 


Mr. Pratt stated he was not a socialist 
and that he recognized this suggestion 
as socialistic. It can be stated on fairly 
good authority that his real viewpoint is 
that no such measure would ever be 
passed because it would not be popular 
politically, and therefore, no politician 
has the nerve to propose it in his case 


against compulsory automobile insur- 
ance. Mr. Pratt gave the experience 
of New York City with taxicab rates. 


He said that before the law requiring 
compulsory insurance ‘for taxicabs was 
passed by the legislature the rate on 
$5,000 public liability insurance for taxi- 
cabs in New York City was $480 a year 
in conference companies. On _ the 
passage of the law this was jumped to 
$960 per year. Several mutual compa- 
ries were promptly organized to write 
the required $2,500. policy at $540 per 
year. Within six months, two of these 
companies had been taken over by the 
superintendent of insurance as insolvent 
and the policy holders assessed 100 per- 
cent, the maximum permitted. This 
made a rate of $1,080 per year for $2,500 
coverage. On the basis of $1,000 cover- 
age, this means an increase of 432 
percent. 


are in government office and they are 
seeking ways and means of enlarging 
their scope, increasing their responsibil- 
ity and becoming more powerful. They 
strike the lines of least resistance in 
their argument and claim that they can 
save the government money by taking 
over activities that are now in private 
hands. This, of course, means the cen- 
tralization of greater power and gradu- 
ally giving to the government greater 


authority. It is found that those advo- 
cating the government ownership of 
railroads, public utilities, those who fa- 


vor state monopolistic workmen’s com- 
pensation funds, compulsory state health 
insurance, compulsory state automobile 
| insuranee and putting the government 
into business more and more are all 
spreading their propaganda and are gain- 
ing many converts. 

In the opinion 6f most observers, the 





CLARK EXPLAINS BOND 


GIVES OUTLINE OF COVERAGE 





Vice-President of National Surety Tells 
of New Warehousemen’s Bond 
Issued by Company 


NEW YORK, Oct. 
vice president of the 
gave at the recent conference on the 
simplification of warehouse forms and 
methods, an explanation of the National 
Surety’s new warehousemen’s bond. Mr. 
Clark said in part: 

“The National Surety has established 
a department known as ‘The Guaranteed 
Warehouse Receipt Department.’ We 
are guaranteeing (bonding) the ware- 
houseman’s obligation as represented by 
warehouse receipts issued. We have not 
limited this coverage to agricultural 
products not to any class as applied to 
the warehouse. We must know that the 
receipts are issued by a bona fide re- 
sponsible public warehouse. 

“There are millions of dollars of po- 
tential credit tied up in warehouse 
receipts and through our guaranteed 
warehouse receipt department we offer 
to warehousemen an opportunity to 
serve their customers in a broader man- 
ner than has heretofore been possible 
and eliminate this unnecessary waste of 
dollars. The legal holder of a ware- 
house receipt should be placed in a 
position to use that receipt readily as 
preferred collateral and should not be 
limited to local facilities, but should 
have a receipt which will be recognized 
and readily accepted as gilt edged secur- 
ity at any place where offered. 

How Insurance Protects 





8.—A. M. Clark, 
National Surety, 


“We have knowledge of cases where 
warehouses which have qualified under 
the U. S. warehouse act have found it 
necessary to procure additional specific 
guarantees in order to support loans. 

“The responsibility of the warehouse 
and the content condition and quality of 
the merchandise being assured there 
then comes the question of insurance. 
The uniform warehouse receipt as pre- 
sented is conditioned that the storage 
rates do not include insurance of any 
kind and the liability of the warehouse 
for loss or damage is expressly limited 
unless excess value is declared. The 
legal holder of a warehouse receipt is 
entitled to and should have coverage as 
against all insurable hazards and we 
venture the opinion that warehouse re- 
ceipts should provide space for indorse- 
ments covering the insurable hazards. 
Some time ago the Independent Ware- 
house, Inc., of New York advertised 
warehouse receipts which contained a 
clause printed on the face of the receipt 
certifying that the warehoused commod- 
ity as listed in the receipt was insured 
for a specific sum based on value as 
declared and that a vital feature of this 
coverage was that the insurance passes 
current to the legal holder of the receipt 
immediately its negotiation as his inter- 
ests may appear. Specific insurance as 
attached to specific receipts is obtain- 
able.” 


advocates of this doctrine are centering 
very strongly around Senator LaFollette 
in his candidacy for President of the 
United States. Undoubtedly these men 
favor putting the government into busi- 
ness a great deal more than it is now. 
They will champion all sorts of state 
insurance schemes. Business men the 
country over who are appreciative of the 
conditions say that it needs a man at 
the head of the government who is in 
sympathy with this government owner- 
ship and the frame of mind in some of 
the bureaus to fan the fire into a flame. 
There are many government officials in 
Washington who favor this extension of 
governmental power. All they need is 
encouragement. Business men appre- 
ciate the danger and are calling upon 
insurance men all over the country to 
sound the warning cry. 





BEHA INQUIRES INTO 
ACQUISITION EXPENSE 


Questions Asked in Conference 
With Committees of National 
Bureau on Tuesday 


OPPOSED TO COMPULSION 


Not Inclined To Mandatory Rules On 
State Authority Unless Agreement 
Is Unsuccessful 


NEW YORK, Oct. 
resentatives from the national 
agency committee and from the New 
York City committee of the Nationai 
Bureau of Casualty & Surety Under- 
writers, were in conference with Sup- 
erintendent of Insurance James A. Beha 
at the latter’s office here today, and will 
have a further session early next week. 
What the superintendent wanted to learn 


7.—Three rep- 
each 


governing acquisition 
and field supervision cost, adopted by 
the casualty companies about two years 
ago, were interpreted, and concretely 
the extent to which they were being ob- 
served; the probable ultim-‘° effect of 
the enforcement upon the cost of in- 
demnity to the insured, and finally, why 
certain offices had not formally assented 
to the agreement. The response to 
the third inquiry was that all but three 
of the companies licensed in New York 
and conducting the lines of business 
covered by the agreement had pledged 
its observance and that even the non- 
signers were carrying out the spirit of 
the agreement. 


was now the rules 


Prefers Voluntary Plan 


Superintendent Beha, it is understood, 
believes in cooperative measures, and 
holds rules limiting acquisition and gen- 
eral supervisory costs to be desirable. 
Preferably these should be formulated 
and enforced by voluntary arrangement 
among the underwriters and if this were 
not probable then the state would be 
inclined to issue mandatory regulations 
to the same end. Mr. Beha anparentl) 
possesses an open mind upon the gen- 
eral question of the present agreement 


and is anxious to inform himself as 
to its general intent and practical re- 
sults. 


Can Verify Acquisition Costs 


Casualty company executives insist 
that since the adoption of the acquisition 
cost agreement in 1922 their operating 
costs, and head office expenses as well 
have been reduced, and they express 
confidence that under a continuance of 
the plan the same result will be had in 
future. Their statements as to costs are 
susceptible to verification from official 
records, for the New York department 
requires that the data in question be 
set forth in the annual renorts of the 
companies. 

Benefit to the Business 

Discussing the recent gathering at 
White Sulphur Springs and the com- 
plaint of the National Association oi 
Casualty & Surety Agents that the en- 
forcement of the acquisition cost agree- 
ment had worked a hardship upon the 
general agents and that its provisions 
should be amended, managing under- 
writers take sharp issue with the state- 
ment, asserting on the contrarv that the 
regulations had profited the business as 
a whole, and that such viewpoint, in- 
stead of the effect upon individual gen- 
eral agents, is the one to be taken. They 
point out further that great economic 
changes have taken place in the con- 
duct of the casualty business during the 
past few years, and that the evolution 
is continuous. Companies that once 
favored the granting of large territories 

(CONTINUED ON PAGE 45) 
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Why Sell Surety? 


= 3 ECAUSE it pays. 
= © 








Surety lines are profitable in themselves and they 
bring other business to you. 


WII 9939) 


They can be sold Summer and Winter, in good times 
and bad. 


When the Fire and Miscellaneous lines fall behind, Surety 
will plug the gap and keep the overhead down. 


The profit per dollar of premium income is big because 
the detail work usually doesn’t amount to much. 


SS5SS5oe 559939993992 


The process of bonding is so little understood by most 


laymen that they lean heavily on the agent who handles 
it for them. 


They stick and one good account on the books is worth 
two times two in the prospect file. 






Fidelity and Deposit 9 <2 : 
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' PRODUCTION DEPARTMENT 


| Com an | FIDELITY & DEPOSIT COMPANY, 
Tm y i Baltimore, Md. 


OF MARYLAND 
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° : If you are not already adequately represented in 

€é 99 
The Bonding Company 1 this territory I will be glad to have full information 
BALTIMORE ‘ regarding an agency connection with your Company. 
Fidelity and Surety Bonds and t IR dis coseineiinentmvgccimerdecaiebmeiiia 


Burglary Insurance 


Representatives Everywhere : Address 
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ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 
AND WORKMEN’S COMPENSATION INSURANCE 


Ememerve Ofoo 
as Glee 








Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 


Fidelity and Surety Bonds 











AMERICAN GUARANTY CO. 


COLUMBUS, OHIO 


FIDELITY AND 
SURETY BONDS 


Automobile Insurance 
Liability — Property Damage — Collision 
Fire — Theft 
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Unexcelled Service for Ohio Agents 














Fidelity and Surety Bonds of 
Every Character and 


Description | 


Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 


CORRESPONDENCE SOLICITED 


Detroit Fidelity and Surety Company | 


DETROIT, MICHIGAN 

















L 





| ACCIDENT AND HEALTH | 








CONTINENTAL AGENTS’ RALLY | 





Agents of Chicago Life Company, in 
Annual Session, Give Much Time 
to H. & A. Topics 





Over 100 agents of the Continental | 


Assurance met in Chicago for the an- 
nual convention of the “One-Two-O 
Club” of the company, holding a two- 
day conference with home office officials. 
Health and accident insurance was given 
a prominent place on the convention 
program, both department heads from 
the home office and prominent field men 
pointing out the value of developing the 
life and disability business jointly. Vice- 
President H. A. Behrens extended the 
welcome to the field men. Vice-Presi- 


dent Glenn Claypool was in charge of | 


the business sessions. H. G. B. Alex- 
ander, president of the company, was 
toastmaster at the club’s annual ban- 
quet. 
officers were installed, these being A. W. 
Wanek, president, and J. D. Jepson, 
vice-president. 
Disability Insurance Session 


One entire session was given over to 
disability insurance, the various features 
offered by the Continental Casualty, of 
which the Continental Assurance is the 
life running mate, being outlined in de- 
tail. James Fewel of Minneapolis told 
of his success with the company’s non- 


cancellable health and accident policies | 


and said that this could be made the 
most valuable tool in the life agent’s 
portfolio. 
policyholder is a prospect for a life 
policy, practically sold on the additional 
cover. W. E. Lord of Cincinnati spoke 
on the general class of health and acci- 
dent insurance, emphasising the value 
of any form of disability coverage to the 
life agent. Mr. Lord has made remark- 
able success in the sale of disability in- 
surance in connection with life insurance 
and is one of the leaders of the coun- 
try in health and accident production. 
R. J. Neckerman spoke on “Multiple 
Line Agencies,” dealing briefly with the 
broad line of coverage offered by the 
Continental, but referring particularly to 
the agency which develops disability in- 
surance in conjunction with the life de- 
partment. D. W. McFall of the home 
office led a discussion on health and 
accident insurance, answering many 
questions as to underwriting difficulties 
and claims adjustments, again stressing 
the value of health and accident insur- 
ance as a “feeder” for the -life depart- 
ment. 





Starts Interstate Contest 


The health and accident department of 
the Mutual Life of Illinois has started 
an interstate contest, with teams en- 
tered from Illinois, Indiana, Missouri and 


Iowa. The contest runs from Oct. 6 to 
Nov. 15. Five prizes, ranging from $25 


down to $7.50, are offered to the high 
men on each team and three extra prizes 
to the high men of all states. 





Backed by Negroes 


The Atlantic Casualty of Jacksonville, | 


Tll., has applied for license and certifi- 
cate. This is an assessment accident 
and health company. C, C. Shelby is the 


main organizer and will likely be the | 


president. It is backed by prominent 
negroes. The incorporators are Mr. 


Shelby, Phil. A. Cook of Jacksonville, | 


Henry W. White of Collinsville, W. A. 
Wainwright of Jacksonville and Fred M. 
Peak of Winchester. 





Posts Accident Record 


The Ohio State Life has posted in its 
offices at Columbus clippings taken from 
Columbus newspapers in one week, which 


show 44 persons killed and 145 injured | 


in accidents. This, the company says, is 


a telling argument in favor of both life | 


and accident insurance, 


At the banquet the 1924 club | 


He said that every “non-can” | 


H. & A. GIVEN PROMINENCE 





Much Discussed at Annual Agents’ 
Convention of Federal Life 
of Chicago 





Health and accident insurance was 
given a prominent place on the pro- 
grams of the Federal Life Club, and 
Inner Circle, the agency clubs of the 
Federal Life of Chicago which held 
their annual conventions in Chicago 
last week. The home office executives 
each took occasion to stress the value 
of the disability coverages offered by the 
company, urging each life man to give 
more attention to this branch of the 
business in the future. Several of the 
speakers, both home office men and field 
men, referred to disability insurance as 
a “some-times” business, meaning that, 
while that there are some times when 
life business appears to be readily pro- 
duced and again there are some times 
when the agent meets with discourage- 
ment, the disability policy fits nicely 
| into the program to meet the latter con- 
tingency. The agent finds that the dis- 
ability policy can be sold at all times 
| and while the agent might lose some of 
| his enthusiasm through the lack of life 
| policy sales, he can be kept constantly 
on his toes, by making disability sales, 
| in the dull times. 

The greetings to the field men were 
extended by President Isaac Miller 
Hamilton and the response on behalf of 
the accident and health department was 
| given by George P. Meier of Illinois, 
who was also elected president of the 
Inner Circle. A discussion on the build- 
ing of a monthly premium, accident and 
health agency was opened by E. H. 
Ellison of Kansas City. A. W. Pettit, 
claim adjuster at the home office, spoke 
jon “Adjusting Accident and Health 
Claims to the Satisfaction of the Policy- 
holder, the Company and the Agent.” 
Mr. Pettit pointed out that the company 
wishes to cooperate with the field men 
at all times in satisfying -all claimants, 
satisfaction being the basis of an ad- 
| justment rather than the old idea of 
argumentation and “browbeating.” 
There was another discussion on “Ad- 
vantages to an agent working in a new 
territory representing a company that 
offers both life and accident and health 
coverage.” This was opened by Mrs. 
G. G. Peaper of St. Louis, retiring presi- 
dent of the Federal Life Club. S. J. 
Del Mouly of San Antonio, Tex., was 
elected president for the coming year. 
G. D. Lloyd of Dallas gave a strong 
business getting talk on the “Federalized 
travel accident policy,” a special $2.00 
form of which he has sold 10,000 in the 
past year. Mr. Lloyd indicated from 
his rapid fire presentation of his subject 
the basis of his success. Another talk 
referring to disability protection was 
given by E. C. Budlong, vice-president 
of the company, who spoke on “Know 
Your Policies.” Mr. Budlong’s original 
subject had been “Know Your Stuff,” 
but he used the more dignified title in 
the printed program. He pointed out 
that no agent can succeed permanently 
if he approaches the public without a 
complete knowledge of his company, his 
policy and the fundamentals of the busi- 
ness in general. There were also several 
| sales demonstrations on the program 
having to do with disability insurance, 
the “agent” and “prospect” giving the 
entire convention their ideas of the 
actual idea of the progress of a sale. 





Discuss Conference Meeting Place 


No meeting of the executive committee 
of Health & Accident Underwriters Con- 
ference has been held as yet, to decide 
on the place for the next meeting of the 
Conference, but it has practically been 
decided as a result of informal discus- 
sions that! the midsummer meeting next 
year will again be held at the Edgewater 


| Beach Hotel in Chicago and the mid- 
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winter meeting at some other city, which 
has not yet been decided upon. The 
members of the Conference were so well 
pleased with the Edgewater Beach as a 
summer meeting place that they were | 
practically unanimous in their desire to | 
return there again next year. 


Travelers Makes Shift 
Emil H. Frank, field assistant in the | 
life, accident and group department of | 
: 





the Chicago branch office of the Trav- 
elers, has been placed in charge of the 
Wilson avenue agency branch at Chi- 
cago, succeeding Assistant Manager | 
Louis J. Fohr. Mr. Fohr will hereafter | 
be connected with the Chicago branch | 
in the Insurance Exchange building. | 


Many Accidental Death Claims 
One company writing both accident and 
life insurance business, but with the 
greater part of its business in the former 
class, has experienced an unusual run 
of accidental death claims in the past 
few months in its life department. Since | 


the middle of the year, there have been 
more claims of that sort in the life de- 
partment than in the accident depart- 
ment, although the latter has many more 
policies outstanding. All of the claims 


| seem to be of a legitimate character, and 


no explanation can be offered for the 
fact that they have bunched up as they 
have in the past few months. 


Casualty Notes 


W. R. Sanders, president of the Ameri- 
can Liability, is making a business trip 
through Pennsylvania by automobile. 

The Business Men's Protective of Lin- 
coln, Neb., has applied for license to, 
write accident and health business in 
Kansas. ° 

A. Hancock, resident vice-president 


We 
|of the United States Fidelity & Guar- 
|anty at San Francisco, 


left last week 
for the home office of the company in 
Baltimore. Guy Le Roy Stevick, resi- 
dent vice-president of the Fidelity & 
Deposit for the Pacific Coast states, has 


| also left for Baltimore and several con- 
| ventions to be held during October in 


the east. 
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WORKMEN'S COMPENSATION 














RATE HEARING IS CONTINUED | 


Application for Increase in Minnesota 
Goes Over to Oct. 13 at Request 
of Attorney 


ST. PAUL, MINN., Oct. 7.—Hear- | 
ings before the Minnesota Compensation 
Insurance Board relative to an increase 
in compensation rates were continued | 
until Oct. 13, to permit the attorney rep- | 
resenting the employers of the state to 
familiarize himself with methods em- 
ployed by company actuaries in arriving | 
at their conclusions that an increase in 
rates is imperative. 

The Minnesota rating bureau recom- 
mended an irtcrease of approximately 
11.8 percent and that the expense allow- 
ance be increased from 38 percent to 40 | 
percent. From arguments advanced by | 
the opponents to the increases, it is ap- | 
parent that the fight of the employers 
will center against the expense increase. 

William Leslie, general manager of 
the National Council on Compensation 
Insurance, explained in detail the method 
employed by the council, saying the loss 
ratio in Minnesota increased from 57.3 
percent in 1919 to 77.8 in 1923. He also | 
said the council is interested in increas- | 
ing rates in numerous other states, re- | 
futing arguments of opponents that the 
council is attempting to raise Minnesota 
rates to offset losses incurred in other 
states. 

In demanding a continuance, William 
Oppenheimer of St. Paul, representing | 
the employers, charged that the actuaries 
had changed their methods of arriving 
at conclusions and that as a result of 
this alleged change he was unprepared 
to cross examine witnesses effectively. 
Actuaries, including members of the 
state board, attempted to explain that 
the method was not changed and that 
the results of the “so-called” new sys- 
tem were the same as those arrived at 
with the “wage” as a factor. 

G. F. Michelbacher, National Bureau 
of Casualty & Surety Underwriters, also | 
appeared to urge an increased expense 
percentage. 


May Retire from Oklahoma 


Unless the state authorities in Okla- 
homa will approve the new workmen’s | 
compensation rates, it is understood that | 
a number of companies will suspend | 
writing business there. Already the In- | 
tegrity Mutual Casualty of Chicago has | 
withdrawn on account of the high loss | 
ratio. 


Recognize “Picture Marriage” 

SALT LAKE CITY, UTAH, Oct. 7.—The 
Industrial Commission of Utah has just 
recognized its first “picture marriage” by 
granting the widow of a Japanese, who 
was married by the exchange of pictures, 
the usual compensation following his 
death in a coal mine disaster. No mar- 
tiage other than the exchange ef photo- 
graphs had taken place. 





UPHOLDS CANCELLATION RULE 


Attorney-General Webb Defends Cali- 
fornia Commissioner’s Stand on 
Subterfuge to Effect Reduction 


SAN FRANCISCO, CAL., Oct. 7.— 
Attorney-General Webb has_ upheld 
George D. Squires, insurance commis- 
sioner of California, in his recent ruling 
which prohibited the cancellation of 
existing compensation policies and the 
rewriting of these policies for the pur- 
pose of taking advantage of lower rates. 
In the opinion handed down last week, 
the attorney-general answered the ob- 
jections made by certain branch offices 
and general agencies in the state which 
had protested against the ruling for the 
following reasons: it impaired the obli- 
gation of existing contracts by prohibit- 
ing cancellation; it was discriminatory in 
that insured under existing policy could 
not take advantage of the rights offered 
those who took new contracts; it was in 
excess of the commissioner’s jurisdic- 
tion. 

The attorney-general has held that the 
first objection was based on an erron- 
eous assumption and that cancellation is 
in no way affected except the cancella- 
tion as a mere subterfuge. That is, 
when the policy is cancelled merely for 
the purpose of evading the ruling, so 
that a new policy may be written at a 
lower rate, it is not simply a cancella- 
tion and is prohibited by the order. 

The second objection that discrimina- 


| tion is shown, is answered at length by 


an analysis of the situation under the 
new rate manual. The attorney-general 
points out that the new manual re- 
duces many rates, but at the same time 
increases many. No policyholder will 
cancel his policy to have it rewritten at 
a higher rate, and thus, all the cancella- 
tions will be effected for a lower rate. 
As the new manual was approved by the 
state department on the basis of the total 
premium income, such practice would 
greatly reduce the income for the year, 


| whereas the manual calls for about the 


same total as has been received in the 
past. Furthermore, this would place an 
unusual burden on the carriers in that 
the wholesale cancellation and renewal 
of policies on or about the effective date 
of the new manual would require an 
excessive outlay in the policy writing 
office. 

The attorney-general concludes with a 
defense of the commissioners authority 
in such matters, pointing out that it has 
been held in many recent cases that the 
commissioners duties are largely dis- 
cretionary and such cases would come 
within his power. 


Scores Missouri Agents’ Lethargy 


ST. LOUIS, MO., Oct. 7.—W. M. Byrne, 
president of the Insurance Federation of 
Missouri, in a letter sent out to all 
of the insurance agents and brokers in 
the state has scored them drastically for 





their lethargy in getting behind the ef- 
forts of the Associated Industries of 
Missouri to prevent the passage of the 
radical labor Workmen’s Compensation 
Act, Proposition No. 6 to be voted on 
at the general elections on November 4. 
The present indications are that the 
measure will be put over by a large 
majority, and that the companies writ- 
ing workmen’s compensation and em- | 
ployers liability insurance. in the state 
will be put out of business, 





Reduction on Tobacco Graders 


LOUISVILLE, KY., Oct. 7.—It was an- 
nounced in Louisville last week that 
through the efforts of Reutlinger & Co., 
local agents, who place fire and tornado 
insurance for the Kentucky burley to- | 
bacco pool, a reduction of 25 percent 
in compensation premiums had been se- 
cured by the pool on graders employed 
in sorting tobacco in pool warehouses, 
which will save about $4,000 a year. The | 
reduction was secured through the 
Southeastern Compensation & ‘Rating 
Bureau of Birmingham, and reduces pre- 
mium from 73 cents to 35 cents. It was | 
shown that the old rate was the same 
as for men employed in much more 
hazardous occupations. 


Sent Out of State for Care 


HARTFORD, CONN., Oct. 7—The fact 
that there is no institution in Connecti- 
cut where a helpless person with in- 
curable progressive paralysis can be re- 
ceived and given proper care, and the 
second fact that such a person so afflicted 
must be sent out of the state to get the 
necessary care were revealed in an un- | 
usual compensation case in which Com- 
missioner Frederic M. Williams ordered 
the insurer for the Waterbury Ice Cor- 
poration to send Burton H. Munson, for- 
merly of Waterbury, to the Arthur 
Pitney Comfort Home, Newark, N. J., | 
and to pay all his hospital expenses 
while an inmate there. 

Munson, who is 62 years old and mar- 
ried, was injured while employed by the | 
Waterbury Ice Corporation and as a re- 
sult has, since Sept. 26, 1921, been suffer- 
ing from paralysis agitans. He was 
awarded incapacity payments of $10 a 
week dating from the time of his in- 
jury, and the insurer “ordered to pay 
the proper medical, surgical and hospital 
bills and furnish the proper medical, sur- | 
gical and hospital relief in compliance 
with the compensation act.” 


Deserted Wife Not “Dependent” 


SALT LAKE CITY, UTAH, Oct. 7.—The 
supreme court has ruled that a woman 
who had been deserted by her husband 
was not entitled to the benefits of the 
workmen’s compensation act following 


| Commission, 


his death. The case arose out of the 
fatal accident to an employe of a min- 
ing company. Two women claimed com- 
pensation as widows. One of them had 
been married to the man on his death 


| bed, whilst the other was a deserted 


wife. The industrial commission 
awarded compensation to the latter. In 
reversing the judgment, the supreme 
court said such a case could not be 
compensable under the law. The work- 
men’s compensation act provided for 
dependents, and the woman was not de- 


| pendent on her husband. 





Injured by Robber, Gets Award 


BALTIMORE, MD., Oct. 7.—Because he 
suffered injuries which will prevent him 
from working, when hit on the head 
with a meat cleaver last July by an 
unidentified man, who robbed the store 
where he” was employed, Frank W. 
Pfeiffer’ was awarded $18 a week com- 
pensation by the Industrial Accident 
Pfeiffer managed the store. 

The question was raised by the insur- 
ance company as to whether such an 
injury by the robber was to be consid- 
ered an industrial accident. It was 
settled in the affirmative. 


Compromise Iowa Road Case 


DES MOINES, IA., Oct. 7.—To adjust 
the compensation claims of the widows 
of Winfred H, Douglass and Dale E. 
Lymann, employes of the State Highway 
Commission, killed last May, Attorney 
General Gibson has recommended a com- 
promise that would enable the settle- 
ment of claims against the Wright Con- 
struction Company and the Southern 
Surety, insurer. The widows were 
awarded $15 per week for 300 weeks. 


| The weekly installments have been paid 


but in order to settle the estate it be- 
came necessary to have the state’s claim 
against the Southern Surety adjusted 
either by suit or settlement. Under the 
proposal of the attorney general, the 


| widows will surrender $10 per week of 


compensation awarded them for 283 
weeks remaining and agree to settle 
with the construction company and the 
Southern Surety outside of court. The 
state would thus be relieved of paying 
each widow $2,830, which amounts would 
be taken care of by the surety company. 


Gets $4,777 a Finger 


PATERSON, N, J., Oct. 7—An award 
of $43,000 (or $4,777 a finger) was made 
in court here last Friday to Henry 
Kievit, aged 15, of Clifton, N. J., for the 
amputation of nine fingers as the result 
of injury in a heavy machine, July 24, 
1923, while the lad was working for the 
National Compo Company of Passaic, 
N. J. 




















WITH BURGLARY UNDERWRITERS 








ORGANIZED IN MINNESOTA 


Bankers Have County Unit System That 
They Believe Will Hold Down 
Losses 





Minnesota bankers are taking many 
steps to curb losses through bank bur- 
glaries and holdups and the state is be- 
ing organized into units to apply local 
protective measures. The work that is 
being done in Minnesota was reviewed 
by C. A. Chapman, president of the 
First National Bank of Rochester, in an 
address before the American Bankers | 
Association Convention in Chicago last | 
week. The Minnesota Bankers Associa- | 
tion, of which George H. Richards of | 
Minneapolis is secretary, has drawn up | 
a report of the year’s work in furthering | 
protection for the country banker. The | 
state association is attempting to arouse 
the public to a realization that a bank | 
burglary is not merely a loss to a single 
institution, but a drain on the citizens 
themselves. He is the one who eventu- 
ally pays and he should cooperate in 
working out the most effective preventa- 
tive against bank looting. Mr. Richards 
in his report said that bank robberies in 
Minnesota have been on a decline dur- | 
ing recent weeks, but state officials are 
apprehensive of an increase in losses | 
as the winter season approaches. The | 
state is organizing, however, to prevent | 


losses wherever possible and county or- 
ganizations are being developed to stand 
in readiness when needed. In Chicago 
county, the residents are banded into 
community squads, each equipped with 
means of transportation and firearms. 
Other communities are equally, well pre- 
pared, and the country bankers in the 
state feel that the coming season should 
show a comparatively low loss ratio. 
The unit system has demonstrated its 
effectiveness in several cases recently, 
and the cooperation of the local resi- 
dents is being obtained generally. 





Clear Up Nashville Jewel Loss 


NASHVILLE, TENN., Oct. 7—Several 
robberies here the last year are expected 
to be cleared up following the arrest of 
Will Wilson, nego, charged with robbing 
the H. G. Hill home. City detectives 
were assisted in running down the rob- 
ber by Felix Fry, adjuster for the Davis- 
Bradford agency, which carried the in- 
surance on the $7,000 worth of jewels 
that the negro stole. Most of the jew- 
elry was recovered in Wilson’s room. He 
had sold two diamond rings. 


Big St. Louis Bank Loss 


ST. LOUIS, MO., Oct. 7.—United States 
Liberty Bonds valued at $160,000 were 
stolen from the Liberty Central Trust 
Company here last week. The loss was 
fully covered by insurance. The Trust 
company carries blanket policies very 
much in excess of the loss with the 
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United States Fidelity 
American Surety, Aetna Casualty & 
Surety, Fidelity & Casualty, Fidelity & 
Deposit and National Surety Company. 
Detectives working on the case say 
it bears the earmarks of an inside job. 


More Illinois Bank Losses 


The wave of bank robberies in Illinois, 
which seem to have subsided for a time, 
broke out again last week. A daylight 


holdup at the West City Bank in Chicago | 


netted the bandits $4,000 in currency, 


and the same day a $10,000 payroll hold- | 


up was staged near the heart of Chi- 
cago’s business section. 

Safe blowers got about $10,000 at Lock- 
port, Ill., and carried off the safe of the 
Caldwell State Bank at Chatham, IIL, 
with its contents, after failing to 
open it. 


s 


& Guaranty, 


In a raid on the Kincaid Trust & Sav- 
ings Bank, two officers of the bank and 
one of the robbers were wounded. The 
robbers took about $4,000 from cash 
drawers but dropped all the money on 
the sidewalk outside. 

Cracksmen broke into the Camp Grove 
State Bank, Camp Grove, Ill. They 
burned a hole in the door of the vault 


but a relocking device held the vault | 


closed so securely officials were unable 
to get it open the next day, and it was 
necessary to send to the factory for 
an expert to open the safe. 

Last week four bandits stuck up the 
Bank of Dowell, Ill., shot' the city mar- 
shal and a citizen and escaped with 
$1100. Another band broke into the Citi- 
zens State Bank of Shumway, Ill, and 
carried off the safe which contained 
$3000 in cash and several thousand dol- 


| lars worth of Liberty Bonds. 








AMONG SURETY MEN 








HELD NOT A SUB-CONTRACTOR 


Hardware Dealer Furnishing Goods to a 
Contractor Is Material Man in 
Opinion of Court 


Hardware Dealer Furnishing Mate- 
rial to Contractor Held Material Man, 
and not Subcontractor, as to Surety on 
Contractor’s Bond.—In. People vs. Mor- 
rison et al., supreme court of Michigan, 
199 N. W. 689, an action was brought 
against a contractor and the surety, 
Aetna Casualty & Surety, for materials 
furnished the contractor in the con- 
struction of a school building. The de- 
fendant company denied liability on the 
ground that in furnishing the material 
involved the terms of the contract had 
been changed. In denying the force of 
this contention the court, said: 
“Defendant’s claim of release by 
change in the terms of the contract is 
not tenable. The contract price for 
erection of the building was $177,475. 


The bond was for $90,000. The change 
in the kind and quality of finishing hard- 
ware was agreed upon by the parties to 
the building contract. The difference 
between its cost and the lowest offer to 
furnish that specified | by the architect 
was but $116. * * 

The second contention of the surety 
was that in furnishing the material the 
merchant became a subcontractor, and 
not a materialman. And because of this 
the surety claimed it should not be held 
liable because it had not received notice 
of the claim before payment for the 
work as required by the Michigan stat- 
utes. In denying this defense and hold- 
ing the merchant a materialman in so 
far as the liability of the surety were 
concerned, the court said: 


Merchant Held Materialman 


“Here plaintiff (merchant furnishing 
material) did not agree to take under 
nor did it ‘perform in accordance with 
the original contract,’ did not see it nor 
know its terms beyond the plans and 
specifications shown it but furnished 


|for special use in it, 


under its own specifications goods in its | 
line of trade which differ in kind and | 
quality from those specified by the archi- 
tect. It did not do or have done any 
work on the building, or in making or 
fitting any of the material it furnished 
but sold the con- 
tractor standard stock goods vf the 
trade. * * * In Curlett vs. Aaron, 6 
Houst (Del.) 477, a lien case in which 
the distinction between contractors and 
materialmen was involved, the court de- 


| fined the latter as generally understood 


to mean: 
“*Gentlemen in trade who do not fol- 


| low the business of building, or con- 


tracting to build, homes for others, but 
who keep for sale the various materials 
and commodities which enter largely 
into the building and 
them.’ 


5 
“Only when one of those engaged in 


trade crosses that line and become an 
‘under-contractor,’ 
accordance with the original contract,’ 
does he cease to be a materialman and 
become a subcontractor. The facts in 
this case do not warrant so classifying 
plaintiff.” 


New Company on Coast 


The Indemnity of California is the 
name of a new surety organization re- 
cently organized and formally launched 
last week in San Francisco. It will write 
fidelity, 
will be represented by the Rolph-Swett 
Company, general agents, who were 
largely instrumental in bringing about 
its organization. It was organized by 
interests connected with the Security of 
California, the company formed for the 
purpose of writing automobile insurance 
through the Raign- Swett plant. 


Afraid of Liquer Bonds 


Some of the surety companies are re- 
fusing to accept liquor license bonds 
unless they come from concerns of the 
highest repute. They have had consid- 
erable trouble with a number of the 
people they have bonded. Where the 


completion of | 


and is ‘to perform in | 


surety and burglary business and | 


government has been active in investi- 
| gating drug stores and others having 
| liquor permits, it has been found in 
many cases that the prohibition act has 
been violated. Conservative companies, 
therefore, feel that they have to play 
safe. 










PERSONAL GLIMPSES 
OF CASUALTY MEN 








Harve G. Badgerow, vice-president of 
the Continental Casualty of Chicago, 
who is general chairman of the surety 





HARVE G. BADGEROW 
Vice-President Continental Casualty 


committee of the contractors’ organiza- 
tion and surety men that have been iron- 
ing out the difficulties and complaints, 
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When Heavy Losses Occur 


HEN heavy 
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The Maryland assured, under such circumstances, has no 
his Company is strong financially, 
able to meet all claims promptly and fairly. 


The Casualty and Bonding claims of the Maryland are 
fully guaranteed by the Company’s financial strength. 


Maryland Casualty Company 


BALTIMORE 


Casualty 
Insurance 


occur the financial strength and 
attitude of a Company in the settlement of claims 
assumes a new importance in the mind of the assured. 
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has been receiving many congratulations 
on the successful outcome of the meet- 
ings that have been held. Undoubtedly 
the getting together of the contractors 
and surety men has brought about a 
feeling of greater friendliness and desire 
to cooperate. : 
Mr. Badgerow has been a diplomat in 
the negotiations. He has the public | 
point of view, is quick to sense the mer- | 
its of a situation and appreciate the prac- 
tical side of any controversy. The dele- 
gates from the contractors’ organization 
have expressed themselves as impressed 
with Mr. Badgerow’s sincerity and in- 
telligence in dealing with the probiems. 
Mr. Badgerow is a native of Iowa. 
He is corn-fed and got his experience 
out on the firing line soliciting business. 
He has given special attention to surety 
affairs and in establishing this depart- 
ment of the Continental Casualty has 
shown sagacity and good judgment. 


With its October issue just out the 
National Surety has started a new house 
organ called “The National Surety 
News” with W. L. Barnhart as editor. 
It is announced as distinctly a sales 
magazine. Every article or suggestion 
submitted for publication will be sub- 
mitted to the question, “Will it help the 





W. L. BARNHART 


men in the field to sell more and sell 
better?” The first issue indicates that 
it will be a very newsy house organ con- 
taining many important announcements 
as well as sales articles and inspirational 
material. It is printed in pocket size 
and consists of 24 pages and cover. 

Mr. Barnhart has been active in the 
forgery department and in the speakers’ 
service of the National Surety. He is a 
forceful writer, his articles having ap- 
peared in national magazines and many 
trade journals. 


George F. Zaneis, well known acci- | 
dent and health man connected with 
Moore, Case, Lyman, & Hubbard in 
Chicago, has returned to business after 
an operation performed at St. Luke’s 
hospital. Mr. Zaneis is one of the vet- 
eran casualty men of the city. Carl 
L. Odell has also returned to the same 
firm after being in St. Luke’s for an | 


operation. 


J. C. Bradley of the Zurich at Chicago | 
was a Texas visitor last week and was | 
warmly welcomed in Dallas, Austin, | 
Houston and other places where he 
made hosts of friends while a resident | 
of the Lone Star State. It is probable | 
that Mr. Bradley was one of the most | 
popular workmen’s compensation men | 
who has ever lived in Texas. His last | 
work there was manager of the Texas | 
Compensation Bureau, which was legis- | 
lated out of existence by the legislature | 
transferring its functions to the Texas | 
State Fire Insurance Commission. 


Dr. Ben L. Bruner, president of the 
Transylvania Casualty, Louisville, Ky., 
has recovered from an operation and is 
again at his desk. The Transylvania 
Casualty is having one of the best years 
in its history, with claims running a 
little below the average, and closed the 





| pany 


first nine months of 1924 with an aver- 
age increase in volume about 20 percent. 
The company has now entered in Ken- 
tucky, North Carolina and Georgia and 
the first of the year contemplates enter- 
ing South Carolina and Tennessee. 


FITZGERALD BILL IS ALIVE 





Monopolistic State Workmen’s Bill in 
District of Columbia Will Come 
Up in Congress 





The Fitzgerald monopolistic work- 
men’s compensation bill for the District 
of Columbia is by no means dead. It is 
now learned that it will come up at the 
next session of Congress, which is the 
present Congress and not the one to be 
elected this fall. Congressman Fitzger- 


|ald of Dayton, O., will press this bill 


to the utmost as soon as he has oppor- 
tunity. Insurance men, therefore, are 
being urged to get in touch with their 
congressman and explain the nature of 
the bill and the danger of sponsoring a 
socialistic measure of this character. 


BEHA INQUIRES INTO 
ACQUISITION EXPENSE 


(CONTINUED FROM PAGE 40) 


|to general agents no longer follow the 


plan, experience demonstrating that 
considerable sections of such fields were 
uncultivated and the companies thereby 
deprived of an income from the smaller 
centers of population, the business of 
which is held far more desirable as a 
rule than that derived from the larger 
cities. 
More Direct Contracts 

To meet this situation as fast as old 
contracts expired the companies have 
been reducing the limits of territories, 
confining these to areas easily work- 
able. Some offices have even gone fur- 
ther and made direct reporting con- 
tracts with district agencies. While it 
is doubtless true, as the general agents 


/at White Sulphur Springs declared, that 


they have suffered through the granting 
by competing companies of regional 
contracts to agents heretofore under the 
general agents, managers assert that 


|they too have lost through such prac- 


tice, but that they know of no possible 


{means of holding a live producer to a 


district agency when a rival office is 
ready to grant him a regional contract. 
Some Are Really Helped 


The further statement is made that 
by standardizing commissions that may 
be paid district agents the companies 
have really performed a helpful service 


|for such of the general agents of the 
|country (and there were many of whom 


the charge held true) as were really 
passing on to their local representatives 


| practically all they received from their 


companies. General agents, on the 
other hand, that were able to get busi- 
ness from their district men for 15 per- 
cent, for example, and now find them- 


| selves obligated to pay the regulation 


of 17%, naturally are disgrunted. That 


|the present cost rules will be modified 


in any material way as the result of the 
statements made at the convention at 
White Sulphur Springs is said by com- 
managers to be most unlikely. 
The executives were surprised at the 
charge of failure to take the field men 
into conference when matters affecting 
their common interest were under 
review, declaring on the contrary, that 
they had frequently consulted with the 
general agents and while not always 
able to assent to the opinions of the 
latter, had been very careful to explain 
their attitude. 

Head office men fully realize the_ob- 
stacles confronting the direct business 
getters, but maintain that the increas- 
ing of present commissions is out of 
the question; any attempt to do so would 
be simply playing into the hands of the 
advocates of state insurance and the 


bringing about of a condition whereby 
the general agents as well as the com- 
panies would be forced out of business. 
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Northwestern 


Casualty and Surety Company 
MILWAUKEE 


Workmen’s Compensation, Public Liability, 
Automobile Liability, Property Damage 
and Collision. 


Fidelity and Surety Bonds. 








We speak the agents’ 
language 











For agency information address 


George L. Truitt 


Vice President and General Manager 
Milwaukee, Wisconsin 

















W. E. SMALL, President E. P. AMERINE, Secretary 


Surplus and Reserves as to Policyholders, $2,761,315.83 





Georgia Casualty Company 


AUTOMOBILE 

PLATE GLASS 

BURGLARY 

LIABILITY 

PROPERTY DAMAGE 

WORKMEN’S 
COMPENSATION 


Macon, Ga. 


An American Company 











GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen’s Compensation 








FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 


PHILADELPHIA 
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STARTLING 


SOMETHING NEW IN ACCIDENT 
AND HEALTH INSURANCE 


Special Features Agents Take Notice 








We write sub-standard risks; that is, where the 
applicant for Health Insurance is over 55 and not 
above 70 years of age, or where the applicant for Ac- 
cident Insurance is over 60 and not above 70, or where 
the applicant has a slight physical impairment, or is 
overweight or underweight, we accept the risk by 
making a small increase in the premium over the 
standard rate. We have no competition in this class 
of business, leaving a ‘wide field and increased oppor- 
tunities for agents who heretofore were obliged to 
cut this business adrift. 


Mr. Agent: If the Company you represent can- 
not accept your risks, submit them to us. 




















Our Accident and Health Policies are full coverage and unrestricted 
(no exceptions or exemptions of any kind). Policy holders have the 
option of paying premiums yearly or quarterly. 


Standard Health risks accepted between 18 and 55 years of age. 
Standard Accident risks accepted between 18 and 60 years of age. 
Premium rates exceptionally low. 


AGENTS WANTED. Either full or part time. Liberal commis- 
sions. Agents do not have to bother making collections. Write for 
rates, territory and commission schedule. 


The Government Casualty Company 
Home Office 
390 East Broad St., Columbus, Ohio 


Address Dept. N. John A. Millener, Secretary-Treasurer 











Income Insurance Specialists 





Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South LaSalle Street, CHICAGO 








Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


BOSTON T. J. FALVEY, President 
Paid-in Capital $1,500,000 Write for Territoay 











You've heard it said that National Underwriter Want 
Ads are result getters—they are. 








RECEIVERSHIP MATTER 
IS UNDER ADVISEMENT 


| Court Considers Both Petitions 
Against Associated Employ- 
ers’ Reciprocal 


BANKRUPTCY HEARING SET | 


Appoint Receiver in One of the 
Two Proceedings 


The matter of the petition for receiv- | 


ership against the Associated Employ- 
ers’ Reciprocal has been taken under 
advisement by Judge Wilkerson of the 
United States District Court at Chicago 
no time being set for the decision. It 
had been expected that the decision 


90 days. He analyzed the statement of 
the Illinois insurance department as of 
Mar. 31, 1924, to show that the Asgo- 
ciated Employers’ Reciprocal is insoly- 
ent, and stated that no one would even 
attempt to deny that the condition at 
present is much worse than at the time 
of the statement, the liabilities being 
considerably greater and the assets less. 


Weighs Both Proceedings 


Judge Wilkerson pointed out that a 
receiver in bankruptcy can do nothing 
but conserve the property or funds, 
whereas a receiver in equity has broader 


: 7 ' | authority, and could take steps to col- 
Judge Wilkerson Indicates Desire to) ' “ 


lect the assessments, which could not 
be done by the former. Mr. Urion, on 
the other hand, argued that the appoint- 
ment of a receiver in equity would 
defeat the rights of creditors in the 
bankruptcy proceeding. 

The court indicated his desire to 
appoint a receiver in one or the other 
proceeding, but took the matter under 
advisement temporarily. Trial of the 
issue of bankruptcy was set for Nov. 11, 


MUCH ACTIVITY IS SEEN 


would be reached some time ago, but | 


complications arose with the filing of 
another petition for receivership in 
equity by the Missouri Valley Bridge 


IN WEST VIRGINIA 


(CONTINUED FROM PAGE 3) 


| Mission in 1917 and 1918 it should hold 


Company, a subscriber of the exchange. | 
| that the agents agreed to that scale at 


Argue Equity Case 


Mr. Murray, attorney for J. B. Clow 
& Co., one of the subscribers, advocated 
| the appointment of a temporary receiver 
in equity as the means best adapted to 
straighten out the affairs of the recip- 
|rocal. It was argued that if a receiver 


| that 


good now. He said that it was true 


time. Since then, however, the 


|agents declare that expenses have in- 
| creased as they have in all other lines 


of business. Companies within the 
last few years have run amuck in ap- 


|pointing new agents of all kinds thus 
| creating much extra competition for the 


| full time agents. 


in bankruptcy were appointed, the court | 


would in effect be declaring all the 
thousands of subscribers .bankrupt. 
Under this view, the exchange is an im- 
mense partnership, each _ subscriber 
being a member. This point had been 
brought out previously by attorneys for 
| the reciprocal, who contended that the 
| exchange has no entity, being merely 
the name of a place where insurance 
policies are exchanged. It was argued 


| Today 


| that a reciprocal, lacking under this defi- | 


| nition any existence, could not be de- 
clared insolvent, as it possesses no 
assets and no liabilities and that bank- 
| ruptcy could be declared only if every 


| one of the subscribers is shown to be | 


| insolvent. 


Holds Reserve Is Capital 


Henry K. Urion, one of the attorneys 
for the original petitioners, argued that 
under the contract subscribers must pay 
into the association a certain premium 
from which reserves are set up for the 
payment of claims and expenses. He 
held that this reserve was to all prac- 
tical purposes the same as capital paid 
in to any other unincorporated associa- 
tion, a capital consisting of reserves 
| from premiums paid in, and treated in 
every way as the capital stock. The 
100 percent additional assessment which 
may be levied, according to his view, 
constitutes an entirely different thing. 
| Mr. Urion, in his effort to show that 
the court has no jurisdiction over the 
petition in equity filed by the subscrib- 
ers against the reciprocal, cited authority 
to the effect that such an unincorporated 
association cannot be regarded as a citi- 
zen, and that for the purpose of this 
suit, Judge Irwin, substitute attorney- 
in-fact, cannot represent the subscribers. 





Analyzes Statement 


On the question of insolvency, Henry 
W. Drucker, one of the attorneys for 
the original petitioners, said that the 
motion was only for the appointment of 
a receiver, and that it is only necessary 
for the petitioner to offer prima facie 
evidence of the insolvency of the asso- 
ciation, the burden of proof resting upon 
the defendant to show its solvency. 
He said that under the insurance law, 
the right to levy assessments on sub- 
scribers cannot be regarded as an asset 
unless the assessment has actually been 
| levied and in process of collection within 





The Charleston agents 
say that in 1918 there were not over 10 
or 12 agencies in actual operation there. 
there are 90 different offices 
operating. The population of Charles- 
ton has not increased during that period 
to any extent. 


Say Greed Is the Cause 


The agents in West Virginia seem to 
charge the present situation to undue 
greed on the part of some of the larger 
and more aggressive companies. These 
companies, the agents say, have in the 
larger cities, through their parent com- 


panies, underwriters and subsidiary 
companies from four to ten different 
agents representing the same _ house. 


The agents declare that these big fel- 
lows have pushed the smaller and me- 


|dium sized companies out of the main 


| offices, forcing 


‘more than one agent. 





them to secure repre- 
sentation in other lines of business, such 
as real estate, bank clerks, finance com- 
panies, merchants, elevator men, bar- 
bers and so forth. 


Say Conditions Are Worse 


Other agents in West Virginia, in 
commenting on the situation declared 
that the conditions are growing worse 
all the time. The agents desire to clean 
up the abuses as far as possible and 
stop the inroads on their business by 
those who pursue what they declare 
illegitimate methods. One agent says 
that the opinion of the leaders in 
the state is that there is not a city big 
enough to justify a company having 
“Any company,” 
he asserts, “can get the spread of bust- 
ness from any one agent in a com- 
munity.” 

The agent commented further: “We 
object to the methods that the com- 
ies used in placing the commission 
agreement into effect. We have dealt 
with the companies over the past sev- 
eral years, have met with them and dis- 
cussed commissions and have endeav- 
ored to correct any bad situation. _We 
have been reasonable on all occasions. 
We would have been on this occasion 
had we been given an onportunity. We 
were told when we met the companies 
in New York, that inasmuch as 96 per- 
cent had already signed the 20 percent 
agreement, there was no further use of 
discussing the question of commissions. 


Say Agents Were Deceived 


“We heard later that the company 
committee sent out a letter merely as 4 
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tentative proposition. Many companies 
answered the letter and stated that it 
the arrangement was agreeable to ail 
parties of interest, they would cooper- 
ate. After our meeting in New York, 
the company committee sent out an- 
other letter containing a paragraph 
strongly intimating to the companies 
that the agents were agreeable to the 
arrangement, and that it would be put 
into effect without any opposition from 
them. The companies generally ac- 
cepted this statement as true and sent 
letters to their agents notifying them 
that commissions would b= 20 percent. 


Agents Present Strong Front 


“At the recent Parkersburg meeting, 
150 of the leading agents signed up for 
the sole agency principle. That plat- 
form bound us to agree not to repre- 
sent any company in our offices that has 
another agent other than a sole agent 
in any other town or city in the state. 
Machinery has been provided to check 
up on the situation. We ar- getting 
the proper data and a line on all the 
companies. 

Agents Are Sitting Tight 

“We have been careful in checking up 
on each one. I should say that some 
60 to 70 percent of the companies have 
indicated their willingness to cooperate 
with us. We feel confident from the 
replies we have received that we will 
be able to carry through. The agents, 
I am sure, are sitting tight everywhere. 
The feeling is very tense and is getting 
more so all the time. Those of us who 
have watched the situation are _ thor- 
oughly convinced that the agents are 
determined to correct that abuse which 
has been most seriously affecting them 
for the last three or four years. 


Competition in Commissions 


ing the signatures of Mr. McCutchan, | 


J. L. McNatt and C. C. Hill. 
Cutchan was formerly vice-president of 
the casualty company and Mr. McNatt 
secretary and general counsel. 


Reinsurance Effected 


Mr. Mc- | 


Judge Revelle reports reinsurance ef- 
| fected since he took charge -s follows: 


Business of Gaunt & Harris in Ken- 
tucky, Ohio and Indiana covering gross 
premiums $73,000 placed with Indemnity 
Company of America on basis of 70 
percent of unearned premium or at a 
cost of $30,242. Business of C. E 
Powell covering premiums of $5,714.88 
in Tennessee placed with Ohio Casualty 
of Hamilton, O., on 70 percent basis, 
cost $2,158.09 business of Rice & Rice 
covering gross premiums of $12,488.70 in 
Georgia and Tennessee reinsured with 
Indemnity f 


Company of America on 
same basis, cost $4,631.78 
Business of R. H. Beard covering 


premiums of $24,863.41 in Chicago rein- 
sured with Indemnity Company of 
America at cost of $6,485; portion of 


the business of State Agency with 
gross premiums of $6,364 in Illinois 


reinsured in Western Automobile Cas- 
ualty of Fort Scott, Kan., on basis 65 
per cent unearned premiums, cost $1,835. 
Automobile business written out ot 
St. Louis office in Missouri and East St. 
Louis, Ill., gross premiums aggregating 
$11,800, reinsured with Indemnity 
Company of America on 65 percent 
basis, cost $3,999.26. Business of H .R. 


| Smith with gross premiums of $7,260 in 


Tennessee reinsured with 
Company of American on 70 percent 
basis, cost $1,399.05, and business of 


| J. M. Higgins with gross premiums of 


$3,071 in Kentucky reinsured with In- 


|demnity Company of America on 70 per- 


“I appreciate the fact that the com- | 


panies have not been justified in paying 
the high commissions that they have. 
It has been one company pitted against 
another. The field man would go to 
an agent and make a higher commission 
offer in order to get a larger volume of 
business. In 1922, when we were hav- 
ing our conferer~~ with the companies 


cent basis, cost $839.09. 

Much other business of the company 
has been rewritten by the i 
various parts of the country, while Re- 


| ceiver Briscoe reinsured all of the Ala- 


bama automobile business with gross 


| premiums of approximately $50,000, the 


with a view of stabilizing commission, | 


we agreed on a scale. One of the com- 
pany managers who sat in at that con- 
ference on his return to his ‘office in- 
creased his commissions, to 25 percent 


flat and in some cases made it 10 per- | 
cent contingent. This led to other com- | 


panies increasing commissions. 
uary of this year, an official of a com- 
pany made a trip to West Virginia and 


In Jan- | 


automobile liability with the American 
Automobile of St. Louis and the plate 
glass and public liability with the Con- 
tinental Casualty of Chicago. 








PERSONAL SIDE 
OF THE BUSINESS 














(CONTINUED FROM PAGE 20) 


| entertainment committee for two or 


made an offer of 30 percent flat and in | 


some instances put 10 percent contin- 
gent on top of this. There was no de- 
mand from the agents for these proposi- 


tions. The offers came voluntarily to 
them. When companies made these 
offers, undoubtedly the agents used 


them to pry out other companies. It 
is a bad situation and the companies 
and agents should work together to cor- 
rect it.” 


REPORT ON AFFAIRS OF 
INTERSTATE CASUALTY 


(CONTINUED FROM PAGE 35) 


before my appointment as_ receiver, 
there was tendered to the Interstate 
Casualty unsecured notes of certain in- 
dividuals representing an aggregate 
amount of $104,640 same being tendered 
in satisfaction and payment of the com- 
pany’s deposits in said bank. The rer- 
ords however, fail to disclose that this 
tender was accepted by the Interstate 
Casualty and since my appointment, I 
first advised the receiver of the Citizens 
Trust Company, that the notes would 
be returned to him at any time and 
Place he would designate. I have this 
day forwarded the notes to the receiver 
by registered mail and hove ~~*fi94 him 
that the Interstate Casualty Co. asserts 
its claim against the Citizens Trust 
as a creditor to the extent of the full 
amount of the deposit, $123,718.98. 

The chief items in the “collateral 
loans” item of $148,200 among non-ad- 
mitted assets is a note for $85,000 bear- 





three years. He is now one of the di- 
rectors of the Milwaukee Board and 
chairman of its legislative committee. 


Indemnity | 


agents in| 


~ 


He is vice-president of the Wisconsin 


Insurance Federation. 

The Schroeder Agency was estab- 
lished in 1889 and is the largest agency 
in Wisconsin. It does the largest real 


estate mortgage bond business in the | 


state. 

William W. Otter-Barry, general 
manager of the Sun Insurance Office, 
who reached New York City from Lon- 
don several days ago, is taking a trip 
about the country, accompanied by 
Preston T. Kelsey, United States man- 
ager for the company. Their present 
schedule takes them through the north- 
west to the Pacific Coast, the return 
being via the southern route, including 
a stop at the Grand Canyon. Visits of 
some length will be made at the west- 
ern department offices of the Sun at 
Chicago, and at the Pacific department 
at San Francisco. Once back in New 
York Mr. Otter-Barry will spend some 
further time in the city before sailing 
for home, probably on Oct. 18. 


Charles J. Holman, retired Pacific 
Coast manager of the Commercial 
Union fleet, died at the home of his son- 
in-law, George W. Kyle, in New York 
last week. Mr. Holman had appeared in 
excellent health, and had made engage- 
ments for the latter part of the week. 


Since his retirement in 1923, Mr. and | 


Mrs. Holman had divided their time be- 
tween San Francisco and New York, in 
each of which they had a married daugh- 


| 
| 


| 
| 
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Federal Surety Company 





Home Office: Davenport, Iowa 


























Central West 











OFFERS 


an unusually attractive 
agency proposition for 


ALL LINES OF CASUALTY INSURANCE 


to representatives in . 
open territory in 


Michigan Minnesota Missouri 
Indiana - Illinois Nebraska 
Kentucky Ohio lowa 





Write Now to 


Central West Casualty, Company 


941 E. Jefferson Ave., 
DETROIT, MICH. 


One Million Dollars Capital 
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ter. He became connected with the 
Commercial Union in 1873, when he was 
19 years old. He was appointed special 
agent for Pennsylvania in 1880, and two 
years later was made superintendent of 
agents at the New York office. In 1883 
he became resident secretary of the cen- 
tral department at Cincinnati. He was 
named resident secretary of the north- 
western department at Denver in 1889, 
and a little later became assistant 
United States manager at New York, a 
osition which he filled until 1919, when 
e€ was appointed manager of the Pacific 
Coast department. He was placed on 
the retired list in 1923 after 50 years’ 
continuous service. 


Mrs. A. G. Hancock, wife of the Bal- 
timore general agent of the Home of 
New York, died at Genoa, Italy, after 
a protracted period of ill health. She 
had undergone several operations, and 
following her physician’s recommenda- 
tion to take an ocean voyage, had trav- 
eled to Italy on a slow steamer. She 
became seriously ill on the way, and 
died shortly after her arrival. 


Chauncey S. Miller, head of the pub- 
licity and advertising department of the 
North British & Mercantile, is on a 
western trip for a month or so on busi- 
ness development purposes. He is visit- 
ing the field men and some of the larger 
local agents, laying plans for business 
building throughout the territory. 

George Brown, chairman of the public- 
ity committee of the Michigan Association 
of Insurance Agents, is now arranging 
to send out bulletins to other state asso- 
ciations at a cost of $25 per month, there 





Surety and Casualty Man 


Surety and casualty underwriter and pro- 
ducer, 12 years agency, field and home office 
experiences, last 6 years in managerial capa- 
city. At present employed. Address K-67, 

Care The National Underwriter 








WANTED 


On or before December 31st, a capable 
insurance man with experience, preferably 
in Casualty lines, to manage and handle 
an insurance department writing all lines, 
connected with a Real Estate business in 
Iowa, established in 1893. Permanent posi- 
tion with excellent prospects to a producer. 
Salary and percentage basis with opportun- 
ity to acquire an interest later. Address 
K-65, care The National Underwriter. 


being two a month. Mr. Brown has | 


matter. 


Lurton H. Stubbs, of Cedar Rapids, 
Ia., well known local agent, was the 
speaker at the Casualty & Surety Club 
of Baltimore this week. 

President J. B. Levison of the Fire- | 
man’s Fund and Home Fire & Marine 
will go on to Boston after the meeting 
of the Fire Underwriters’ Association of 
the Northwest in Chicago. In Boston 
he will be present at the opening of the 
new headquarters of the eastern de- | 
partment which will be officially es- | 
tablished Oct. 20. He will give the | 
annual address at the Northwest meet- 
ing. 


The many friends of Harold V. Smith, | 
secretary of the Franklin Fire, will be | 
glad to learn that he is convalescing at 
the Pennsylvania Hospital, Philadelphia, | 
where he under went a successful opera- | 
tion for appendicitis Sept. 30. Numerous 
flowers being sent to the hospital testify 
to the esteem in which he is held. 


H. C. Eddy of Chicago, who _was| 


been very effective in his publicity jurisdictions years before any general 


| honored in other quarters. 
| has done this because it 


| and begs to remind you that no public 


| this office.” 


AGENTS ARE LINING UP 


| porations, owned and/or controlled by 


within their respective territories or 


or articulate demand appeared from the 
agency ranks. It has done so with 
frankness and honesty ever since and 
this regardless of pledges, some of which 
have been signally evaded and dis- 
The company 
is the right 
thing to do and for no other reason, 


profession of good faith is required to 
govern its dealings. It is notorious that 
some of the loudest talkers and agita- 
tors among the companies, both in con- 
nection with agency expirations and 
overhead writing, are not only hypocriti- 
eal but violators of their own code. 
Please be assured of fair play and recog- 
nition of your every legitimate claim by 


BEHIND RESOLUTION 
(CONTINUED FROM PAGE 4) 
of employes, officers, or subsidiary cor- 


the officers and/or stockholders of such 
state banks. 

“Whereas, the business of banking 
and that of insurance are separate and 


former western manager of the Com-| distinct callings, each as important in 
mercial Union, has been in Providence, | its respective sphere, and in its service 
R. L., his native city, celebrating the|to the nation in the expanding and de- 
90th birthday of his cousin, Augustus| velopment of our industrial and com- 
O. Bourn, who was formerly governor | mercial activities as the other. 

of the state. Mr. Bourn is the oldest} “Whereas, the entrance of the bank- 
living chief executive of Rhode Island. | ing interests into the insurance business, 
He is said to be the oldest active busi-| directly or indirectly, as competitors of 
ness man in the state. | the legitimate insurance agent, is in op- 


Royal Exchange 
Scottish Un. & Nat. 
Security, Conn. 
Springfield F. & M. 
St. Paul F. & M. 
Standard, Conn. 
Standard, N. J. 
Star 

State, London 
State Mutual, Vt. 
Sterling, Ind. 
Eng. 


Underwriters, N. 


pirations: 


Aetna Life 

Aetna Cas. & Sur. 
American Casualty 
American Indem, 
Continental Cas. 
Detroit Fid. & Sur. 
Eagle Indem. 
Fidelity & Dep. 


Georgia Casualty 
Globe Indemnity 
Hartford Acci. 


Independence Ind. 
Inter-State Cas. 
Lloyds Plate Glass 
Lon, Guar. & Acci. 
Maryland Cas. 
Metropolitan Cas. 
National Surety 


Underwriters, N. C. 
H. 


Casualty Operating List 


General Cas. & Sur. 


Indem, of No. Amer. 


Union Assur. 
Union, Paris 
Union, Pittsburg 
United American 
United Firemen’s 
United States 
Urbaine 

Utah Home 
Virginia F. & M, 
Westchester 
Western, Can, 
Western, Pa. 
Wheeling 
Yorkshire 


In addition to the fire companies, the 
following casualty companies haye 
agreed to the agents’ ownership of ex- 


New Amsterdam 
N. J. Fid. & Pl. GL 
New York Indem, 
N. Y. Plate Glass 
Norwich Un. Ind 
Ocean Acci. 
Peerless Cas, 
Pennsylvania Sur, 
Phoenix Indem, 
Pioneer 
Royal Indem, 
Southern Sur, 
Standard Acci, 
Sun Indem. 
Travelers 
Union Indem, 
United States Cas, 
S. F. & G. 


Zurich 


QUALIFICATION BILL IS 
URGED IN NEW JERSEY 


(CONTINUED FROM PAGE 12) 
ticing attorney in New York City, spe- 








INTER-OCEAN 
Casualty Compan 


Established in 1903 Cincinnati, Ohio 
“A FORWARD going COMPANY” 








Gain in Premium Income 1°23 

$556,000.00 

Total Premiums for year 

$1,453,816.89 

* Net admitted assets 

$533,403.79 
Licensed to transact Health and Accident 
Insurance of all kinds in 
32 States. 


For information concerning unoccupied 


W.G.Alpaugh,Secy. J.W. Scherr, Pres. 





“Evening Post,” was married Thursday 
evening in Hinsdale, Ill, where he re- 
sides, to Miss Mabel Schaefer of that 


Hartford Fire. 


TELLS OF LIQUIDATION 
OF THE PENINSULAR 


(CONTINUED FROM PAGE 4) 
uidating has been a monumental one, 


of which, he said, is the attempt to se- 
cure money from the Peninsular by 
certain insurance companies not entitled 
to it. Certain companies of which one 
or more have gone into liquidation were 
bold in their demands. What the stock- 
holders will realize, it is impossible to 
say. Mr. Brinks has given the task in- 
telligent attention. 
interests at stake but undertook the task 
for the benefit of the stockholders. 


NORTHWESTERN NATIONAL 
PRESIDENT DEFENDS COMPANY 


(CONTINUED FROM PAGE 14) 


faith—in short, where he has turned 
against the company and abused its trust 
—that we have felt it' necessary for the 
good of the business to place our records 
in friendly or sympathetic hands. We 


of decent, honest or self-respecting 
agents and should not be tolerated in 
the business. This constitutes the whole 
issue and the attempts upon the part 
of certain of our ill-wishers, for their 
own selfish ends, to drag forth a thread- 
bare bogey that has been greatly over- 
worked should not deceive any one. 


Cemments on Overhead Writing 


“In closing, may we remind you of a 
proof of the company’s loyalty on an- 
other issue—overhead writing. This 
company established the principle of pro- 








tecting its representatives completely 


Joseph Dugan, who is connected with | American agency system, therefore, 
the editorial department of the Chicago | Be 
| sociation of Insurance Agents, assem- 


| Richmond, Va., March 17-18, 1920, de- 
suburb. Mr. Dugan is the son of A. G. | 
Dugan, western general agent of the | 
'and abuse the time-honored principles 


beset with many difficulties, not the least | : : : . 
y, | cooperating with the National Associ- 


| tion 
| other cardinal principles is as follows: 


|. Aetna Illinois Fire 
Agricultural Imperial Assurance 
| Albany Importers’ & Exp. 


He had no financial | 


think you will agree that such a prac- | 
tice as we have mentioned is unworthy | 


position to and a direct attack upon the 
“Be it resolved, that the National As- 
bled at its mid-year meeting, held in 


plores the fact that certain banking in- 
terests of this nation should so forget 


and practices of banking as to engage 
or attempt to engage in the insurance 
business as competitors of the legitimate 
insurance agent.” 


List Cooperating Companies 


The list of fire companies that are 


ation of Insurance Agents in the ques- 
of ownership of expirations and 


Ins. Co. No. Amer. 
Ins. Co. State Pa. 


Alliance, Pa. 
American Apacs 


American, N. Interstate 
American Central Lafayette 
American Eagle Law, Un, & Rock 
Assurance of Amer. L. & L. & G. 


London Assur. 
London & Lance, 
Louisiana 
Lumbermen’s, Pa. 


Atlas London 
Automobile 
Baltimore American 
Birmingham 


| Boston Mass. F. & M. 
| British America Mechanics, Pa. 
| Buffalo Mech. & Traders 


Mercantile, N. Y. 
Metropolitan, Ill. 
Mich. Commercial 


Caledonian Amer. 
Caledonian, Eng. 
California 


Camden Michigan F, & M. 
Capital, N. H. Milwaukee Mech. 
Carolina Minneapolis F. & M. 


Citizens, Ark. 
Citizens, Mo. 
City of N, Y. 
Columbia, O. 
| Columbian Nat, 


National, Conn. 
Nat. Ben Franklin 
National Liberty 
National Union 
Nationale, Paris 





We have a few district a 


WANTED 


cy openings in Michigan, Indiana, Illinois, Missouri 
and Kanéas for hustling fellows who can show the other man that “it can be 
done”—our perfected line of Accident and Sickness Protection, backed by our 
“return of mail claim service,” gets the business. If you are a big man you 
can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 











| Com, Union, N. 
Commonw’l!th, N. Y. 


| Commerce, Albany 


Com, Union, Eng. 
= 


Commonw’ lth, Tex. 
Concordia 


| Connecticut 





Continental 
County of Phila. 
Detroit F. & M. 
Dixie 

Dubuque F. & M 
Eagle & Bri, 
Equitable F. & M. 
Equitable, S. C. 
Federal Union 
Fidelity-Phenix 
Fire Association 
Fireman’s Fund 
Franklin 

General, Paris 
Georgia Home 
Girard F. & M. 
Glens Falls 
Globe & Rutgers 
Globe, Pa. 
Granite State 
Great American 
Hanover 
Hartford 


Dom. 


Netherlands 

New Brunswick 
New Hampshire 
New Jersey 
Newark 

New Zealand 
Niagara 

No. Carolina Home 


No. British & Merc. 


Northern, N. Y. 
Northern Assur. 
North River 
Norwich Union 
Old Colony 
Orient 

Patriotic 
Palatine 
Pennsylvania 
People’s National 
Petersburg 
Phenix, Paris 
Phoenix, Ct. 
Phoenix, Eng. 
Piedmont 
Potomac 
Providence Wash. 
Queen 

Reliable 
Reliance, Pa. 
Republic 

Rhode Island 
Royal 


cializing in insurance law; T. Alfred 
Fleming, head of the fire prevention 
service of the National Board; H. P. 
Stellwagen, manager of the automobile 
insurance branch of the National Board 
of Casualty & Surety Underwriters; T. 
C. Moffatt, president of the National As- 
sociation of Insurance Agents; Walter 
H. Bennett, secretary of the same or- 
ganization, and Cliff C. Jones, chairman 
of its executive committee. 
Officers of the New Jersey Associa- 
tion elected for the new year are: Presi- 
dent, Thomas W. Cocker, Paterson: sec- 
retary-treasurer, R. M. Ekings, Pater- 
son. Vice-presidents: Douglass S. 
Shenck, Jersey City; William S. Naulty, 
Newark; S. Merchant Meeker, Eliza- 
beth; S. W. Griffith, Morristown; A. B. 
Craig, Blairstown; William Fraser, 
Perth Amboy; H. Birdsall, Red Bank; 
C. A. Worthington, Trenton; W. A. 
Faunce, Atlantic City; S. D. Taylor, 
Vineville, and I. B. Keiser, Hohokus. 
Executive committee: T. H. Cocker, 
Paterson; Harry L. Godshall, Atlantic 
City; James Ransom, Jersey City; 
Harry G. Evans, Camden, and W. A. 
Hall, Jr., Newark. 
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(CONTINUED FROM PAGE 18) 
eral of Seattle, which recently entered 
Illinois. The firm has made application 
for Class 1 membership in the Chicago 
Board. 

*x* * x 

A, W. Hale, who has resigned as Cook 
county special agent of the Sun, has 
taken up his position as Cook county 
special agent of the Fireman’s Fund and 
Home Fire & Marine in Chicago. The 
Sun will not make an appointment for 
some weks. 

*x* * * 

George L. Weed, who sold out his in- 
terests in the Weed Brothers Company 
agency at Chicago to his brother, has 
become connected with the Haskelite 
Manufacturing Corporation of Chicago. 


Consider Pacific Branch Office 


Whether the National Bureau of Cas- 
ualty & Surety Underwriters will open 
a branch office upon the Pacific Coast 
or not is still a debatable question. The 
matter was considered at a recent gath- 
ering of the executive committee, but 
decision was deferred pending the ar- 
rival of a delegation of general agents 
and managers from San _ Francisco, 
which is expected to reach New York 
in the near future. 
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Other ways in which 
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Pp. | we are emphasizing 
bie Jl the need for adequate 
. fire insurance protec- 
As. | tion are described in 
Iter booklet HH-10, ‘‘Ap- 
al praisals and Insurance 
oe Selling.” Send for a 
cia- copy. 





: WHEN FIRES OCCUR—Bring home the need of 


ci adequate coverage with this four-page letter 


io; Immediately after an important fire this four-page letter is sent broadcast by The American 
< Appraisal Company to all manufacturing concerns in the city in which the fire occurred. 


| . A part of the first page is commonly used to call the attention of the property owner to 
na the fire in his community and to emphasize the necessity for insuring on the basis of 
current values if his coverage is to be adequate. 


ago A glance at the chart of price fluctuations above will indicate what this publicity means 
to insurance agents in general. 





po If you would like twenty-five of these with space on the first page left blank for the in- 
for | sertion of your own message, we will be pleased to furnish them without cost to fire 
insurance agents and brokers. 


et eer 


has | THE AMERICAN APPRAISAL COMPANY -: MILWAUKEE 
elite § Atlanta, Baltimore, Boston, Buffalo, Chicago, Cincinnati, Cleveland, Detroit, Indianapolis, Los Angeles, Milwaukee, Minneapolis, 
' New Orleans, New York, Philadelphia, Pittsburgh, San Francisco, St. Louis, Seattle, Syracuse, Washington. 

The Canadian Appraisal Company, Ltd., Montreal, Toronto. 






Cas- INVESTIGATIONS VALUATIONS, REPORTS = INDUSTRIALS, PUBLIC UTILITIES, NATURAL RESOURCES 


An American Appraisal 


THE AUTHORITY @ 1924, The A. A. Co. 
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They Always Get Harmony 


Out of this Piece 


‘Teme are three human factors in business—labor, capital and management. 
When one is out of tune there is adiscord—and no success for any one of the three. 


Sometimes it is labor who does not subscribe and live up to the one-for-all and all-for- 
one principle. Sometimes it is capital, sometimes management. 


It is distinctly the job of management to take the lead and keep the time in promoting 
cooperation. 


To promote harmony management composed the song of Group INSURANCE. It was a 
hit from the start and has steadily grown in popularity. It is becoming a part of our life 
like ‘‘America”’ on one side of the lakes and ‘‘The Maple Leaf Forever’’ on the other. 


Management, labor and capital always get harmony out of Group INSURANCE. 


THE TRAVELERS INSURANCE COMPANY 


HARTFORD, CONNECTICUT 


t q 
The Travelers Group Service Assures Satisfaction to Employer and Employees Alike 
t t 
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On the Job 


Again the meeting of the Tennessee Agents has been 
highly successful, and the W. L. Nelson & Company offers 
its heartiest congratulations to these loyal supporters of 
insurance interests in Tennessee. 


We have faith in our local agents, and they in us. We 
get and give service in large quantities. Why? Because 
we know our field. We live in it; we are in close personal 
touch with it at all times. Our prompt contacts and han- 
dling facilities are unexcelled. We are on the job every 
minute, and vexatious delays in mailing service are practi- 
cally unknown. 


Now serving. Tennessee, Arkansas, Mississippi and Missouri. 
If you are interested in getting close personal aid in this 
territory, we will be glad to hear from you. 





W. L. NELSON & CO. 


Memphis, Tennessee 


W. P. NELSON, President 































HE. following members of the Nashville 
Se Board of Underwriters make The National 

Underwriter their medium of congratulating 

the State Association on its 1924 meeting. 











Bringhurst, Fite @ Co. 313 Church St. 
Buell @ Crockett 314 Church St. 
Dillon @ Chase 304-3d Ave. N. 
B. Frank Fields Ind. Life Bldg. ; 
Gale, Smith & Co. Ind. Life Bldg. 


Hindman & Jackson, Chamber of Com. Bldg. 
C. M. Hunt Co. 4th & Ist Natl. Bank Bldg. 
Loventhal Bros. 308 Church St. 
W. P. Rutland & Co. 154-4th Ave. N. 


Are you doing your share to maintain these 
organizations that are operating for the sole 


purpose of protecting your business? 





Members of the State and National Associations are 


doing 80% of the insurance business of this country. 


See the State Secretary at 
once and join this goodly 


s94 


company of “Insurors. 
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Fire Hot Shots at Tennessee Meeting 


Allen and Bennett Direct Broadside at Firemens and North- 
western National —C. R. Reed is Elected President 


NEW OFFICERS ELECTED 


PRESIDENT 
Charles R. Reed, La Follette 


SECRETARY-TREASURER 
Julia Hindman, Nashville. 


VICE-PRESIDENTS 
Albert F. Frierson, Shelbyville; C. P. Edwards, Jr., Kingsport; 
J. B. Ragon, Sr., Chattanooga; Roger McGuire, Knoxville; E. D. 
Looney, Columbia; C. L. Daughtry, Sam M. Williamson, Memphis; 
J. T. McCutcheon, Jackson; H. A. Bradford, Union City; George C. 








—— 
| Heavy Artillery Out 








Convention Headquarters, 
Chattanooga, Tenn., Oct. Io. 


T the last day’s session of the Ten- 
A nessee Association of Insurance 

Agents the heavy artillery was 
brought out and directed toward the 
Firemens of New Jersey and Northwest- 
ern National of Milwaukee. Former 
President E. M. Allen of the National 
Association of Insurance Agents came 
on from Helena, Ark., and Secretary W. 
H. Bennett from the national office in 
New York was present, both hurling hot 
shots at these companies. At different 
times the audience showed its temper by 
ringing applause. Mr. Allen was par- 
ticularly severe in denouncing these 
companies, claiming that President Neal 
Bassett of the Firemens had deliber- 
ately defied the National Association in 
appointing a bank agency at Louisville 
in an attempt to disrupt the local board 
and that President A. F. James of the 
Northwestern National is attacking the 
principle of the National Association 
that agency expirations belong to the 
agents. 


Local Agents Are Called 
to the Colors by Allen 


Mr. Allen called the agents to the col- 
ors, stating that unless the producing 
forces of the country get squarely back 
of the National Association the agency 
system will be in great peril. He said 
that it is no time for cowardice or soft 
talk. He declared that the agents had 


Cc. R. REED, LaFollette 
New President, Ten A 





Retiring President, T A 


Evans, Liberty. 








the power to punish these companies by 
refusing to give them business, thus 
squaring themselves with the Milwaukee 
resolution of the recent National con- 
vention calling on agents to favor only 
those companies that espouse the prin- 
ciples and platform of the national or- 
ganization. 


Unrighteous Attacks 
Must Be Stopped 


Secretary Bennett declared that Presi- 
dent James of the Northwestern Na- 
tional is mad. He read a portion of the 
circular letter sent out under Mr. James’ 
signature, declaring that no man in his 
right frame of mind would allow a docu- 
ment of that nature to go out of his of- 
fice. Mr. Bennett asserted that the time 
has arrived when the agents must stop 


unholy and unrighteous attacks on their 
business and their rights. 

Those in attendance at the convention 
were evidently deeply impressed with 
the message brought by these National 
leaders. There were a number of field 
men in the audience listening atten- 
tively. Undoubtedly they will report to 
their headquarters the strong feeling 
manifest at this convention. Mr. Allen 
declared that the National Association 
people had been too lenient and even 
tender when the Firemens defied the 
Louisville local board and appointed the 
Fidelity & Columbia Trust Company as 
agent after the National Association had 
passed the Richmond resolution protest- 
ing against the further extension of bank 
agencies. 

(CONTINUED ON PAGE 14) 








Live Session From Start 
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_Convention Headquarters 
Chattanooga, Tenn., Oct. I0 


AYOR RICHARD HARDY of 

Chattanooga took a _ different 

course in welcoming the Tennes- 
see Association of Insurance Agents to 
his city than is customarily followed. 
He dispensed with the stereotyped 
laudation of his city and reciting fea- 
tures of its greatness. Mayor Hardy 
was formerly a life insurance agent, but 
now is head of a concrete concern. He 
offered some pertinent insurance sugges- 
tions. He declared there is too much 
waste in insurance. Some one, he con- 
tended, is at fault. There is an enor- 
mous fire loss much of it due to care- 
lessness. Better construction is needed. 
Many buildings seemingly are well con- 
structed but have serious defects that 
increase the fire hazard. Agents should 
lead the movement for better work. 
They should not allow amount of com- 
missions to stand in the way. 

High casualty insurance rates are due 
to carelessness. Agents should teach 
safety first. Much can be accomplished 
in this direction. 

Mr. Hardy criticized the surety com- 
panies for writing fidelity bonds with- 
out more careful investigation of peo- 
ple bonded. Many persons are totally 
unworthy and many openly dishonest 
and yet are able to get bonds. 

N. S. Sloan, president of the Chatta- 
nooga Board, extended a welcome. 

President H. Phelps Smith has given 





H. PHELPS SMITH, Nashville 


lation 





STANLEY LACHMAN, Chattanooga 
Chairman Executive Committee 


MISS JULIA HINDMAN, Nashville 
Secretary Tennessee Association 
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a most effective administration. He is a 
presiding officer par excellence. Easy, 
fluent and resourceful, he is never at a 
loss what to do or how to do it. His 
commendatory reference to Insurance 
Commissioner A. S. Caldwell, Fire 
Marshal E. M. Gillenwater and Secre- 
tary Julia Hindman brought out sincere 
applause. Miss Julia is the bulwark of 
the Tennessee organization. Her heart 
is in the cause and she is most highly 
esteemed. The Tennessee association 
has 231 members. 


Metcalf Presents Some 
Casualty Subjects 


Robert Metcalf of Memphis as chair- 
man of the casualty committee called 
attention to the rate problems in com- 
pensation insurance. It is a_ serious 
matter in Tennessee. Adequate rates 
are needed for the protection of all in- 
terests. Stock companies have shown 
no profit in this line and the cooper- 
atives have been badly hit. All should 
be interested, he averred, in getting 
fair rates. 

When the acquisition cost rules were 
put into effect for casualty lines, they 
were on trial. The large general agen- 
cies supervising a wide territory have 
been hit hard by them. There are few 
general agencies in Tennessee that are 
pressed. It is not a vital issue in this 
state. ' 

Casualty premiums, Mr. Metcalf as- 
serted, are growing rapidly. Agents are 
giving more attention to this part of the 
business. There are many problems 
arising. It will be wise, he said, for 
casualty agents to organize locally or 
have some department in the local fire 
exchanges. He called attention to the 
good work done at Memphis by the 
safety council and urged similar action 
in all cities. d ; 

Telegrams of regret in not being pres- 
ent were read by L. Y. Mason of Mem- 
phis and Frand Rutledge of Etowah. 

Edgar W. Miller, third vice-president 
of the Indemnity Company of North 
America, spoke on the responsibility ot 
the agent. For ten years he was an 
agent in Georgia. In insurance affairs, 
the service of the agent is valuable. An 
agent has a responsibility to the public, 
his company and himself. Mr. Miller 
said an agent should represent a com- 
pany which he is confident can meet all 
its obligations. He should see to it that 
all hazards to which the assured is ex- 
posed are properly covered. The policy- 
holder relies on the agent to give him 
protection that is bullet-proot. The 
former seldom reads his policy. _While 
in property insurance an appraisal or 
inventory can be made to secure the 
values, in cases of personal liability this 
can not be done. However, the agent 
should insist that the assured carry pro- 
tection that will be sufficient. The old 
time, customary limits are not high 
enough to meet modern demands. The 
cheapest insurance premium may fur- 
nish an expensive experience. It is 
dangerous, he_said, to trifle with cut- 
rate bargain counter insurance. 





Capt. Holman Speaks 
on Fire Prevention 


Capt. E. T. Holman of the ‘Tennessee 
Inspection Bureau spoke on “Fire Pre- 
vention” Friday. He said that agents 
should be fully informed as to public 
fire protection as well as private. They 
should preach the doctrine of preven- 
tion. While progress is slow, yet some- 
thing is being done to promote favor- 
able sentiment. Much can be done in 
the schools and business organizations 
by educational addresses. He advocated 
the establishment of fire department 
cabinets to draw about the fire chief 
men and ‘women of character who will 
assist and cooperate in fire prevention 
work. 


George C. Mason of Chattanooga was 
a delegate to the national convention at 
Milwaukee and hit some of the high 
spots in his report to the Tennessee 
meeting. He called W. H. Bennett of 
the National body its dynamo. 
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RESOLUTIONS ADOPTED 














1. We reaffirm our allegiance to the National Association of Insurance 
Agents and commend the excellent worth of the past year by its national offi- 
cers and hereby give assurance of our hearty endorsement of the broad program 
set up for the incoming year by the new administration, 


2. We are heartily in favor of the passage by the general assembly of Ten- 
nessee of an agency qualification law for insurance agents and we believe the 
incoming administration can do no more effective work than to organize its 
forces with the object of having this principle enacted into law. 

3. We condemn the policy of a few banking institutions in the state that 
suggests their entrance into’ the insurance business. Banking, like insurance, is 
or should be a highly developed business or profession, which involves so many 
technical and scientific business phases that it is sufficient challenge to the busi- 
ness or professional man in each of these important lines to suggest that the two 
cannot very well be mastered uncer one management. To those who acquire 
an intelligent, effective and service-rendering knowledge of the insurance busi- 
ness, there is a challenge that calls for their best thought and undivided atten- 
tion and constant effort, wholly divorced from all other lines of endeavor. 

* * * 


4. We condemn the practice of multiple and dual agencies, whether the 
attempt to break down the sole agency principle involves the so-called under- 
writers or any other scheme that has a tendency to increase the number of 
agencies simply through greed for premiums on the part of the companies or 
field men. We challenge the field men especially to closer and more effective 
cooperation with the local agents of the state in the effort of the agents to im- 
prove the general moral and intelligence of the agency force, and we ask the 
cooperation of the field men in having enacted into law an agency qualification 
statute as referred to above. 

It is the sense of this convention that the members of the Tennessee Asso- 
ciation of Insurance Agents owe their allegiance to those companies whose loy- 
alty to our principles for the preservation of the American agency system is 
unquestioned. It is inconsistent and undesirable for any member of this associ- 
ation to represent any company, when, in the judgment of our executive com- 
mittee, the practice of such company is intentionally and continually in violation 
of those principles. We urge the executive committee to determine upon a 
practical plan that will point the way for our members to actively support and 
make effective the above declarations. 

* * * 


5. We extend our sincere appreciation to that large group of companies, 
both fire and casualty, that recognize the equitable and fair principle that expi- 
rations are the property of the agent that produced the business, a recognition 
that embraces the moral as well as the legal right of the agent. 

6. We approve the recommendation contained in the annual report of the 
president with reference to regional meetings, and recommend that at least one 
regional meeting be held in the coming year in each of the three grand divisions 
of the state. We also heartily endorse the recommendation of our state secre- 
tary that the incoming administration should appoint a strong public relations 
committee. 

7. We most heartily endorse the claim that when a company withdraws its 
representation from an agency in good standing or when an agent resigns the 
representation of a company that the agent should as a matter of right be per- 
mitted to sign endorsements for all policies on his books until the expiration 
of same. 

8. We most heartily endorse the effective, businesslike administration of 
our insurance commissioner, Albert S, Caldwell, and the administration of 
E. M. Gillenwater, fire prevention commissioner, to whom is due much credit 
for the high standard of service his office is rendering. 

9. We appreciate the loyalty, the painstaking effort and constant devotism 
of our state president, H. Phelps Smith, and our state secretary, Miss Julia 
Hindman, in keeping our state organization to the forefront in its service to the 
local agents of the state and to our national organization. 





Annual Report of the Secretary 


ISS JULIA HINDMAN of Nash- 
M ville, secretary of the Tennessee 
Association of Insurance Agents, 
in her report called attention to the two 


business of the state. You know we 
are all prejudiced only against that of 
which we are ignorant. No legislator 
wants to do the business of the country 


regional meetings held during the year, 
the first at Columbia in February and 
the second at Dyersburg in May. 

Columbia has an active local board 
with only one agent outside. Secretary 
Hindman visited Jackson and talked to 
the agents there about organizing a 
board, which later was done. L. Y. 
Mason and P. C. Clarke of Memphis 
were present and aided in the work. 
At Dyersburg there was less success. 
There were only two members in the 
Tennessee Association from that city. 
The secretary recommended that two 
more regional meetings be held the 
forthcoming year. 


Public Relations Committee 
Is Strongly Urged 


Miss Hindman recommended the ap- 
pointment of a public relations commit- 
tee for Tennessee. In continuing her 
report, she said in part: 

“The first thing it should do would 
be to get a list of legislators, have one 
or more prominent agents in their re- 
spective localities ask interviews, tell 
them they want to talk about keeping 
down evil legislation as it relates to the 


harm if he can be made to see the 
harm. But if this committee were ap- 
pointed the men composing it would no 
doubt know better what to do than I 
can tell them. There are many ways 
in which we could reach the ear of the 
public. 


Effectiveness of Advertising 
Is Pointed Out 


“One of these is advertising. I have 
been struck recently with the many 
write-ups the recently organized real 
estate board of this state gets in the 
newspapers. Apparently no excuse has 
to be waited for. The write-ups just 
drop out of a clear sky. The insurance 
business gets very little of it. Why? 
Because, I venture to say, it does less 
newspaper advertising than any other 
business in the world, and yet there 
is no business of such magnitude—and 
I might incidentally add none that is 
less known to the public for which we 
are paying, and will continue to pay 
unless we let the public in on our meth- 
ods. I don’t think we do enough daily 
newspaper advertising. 

“You have a national president this 


year, Thomas C. Moffatt of Newark, 
N. J., that is as fearless and determined 
as they make them, but with all that, it 
is ‘the man behind the gun’ that js 
going to make his administration ef. 
fective. 


Three Evils in the 
Business Are Pointed Out 


“I come to three things in the busi- 
ness, each of which I think should be 
handled promptly and without halting. 
I refer to bank agencies, general agen- 
cies, so-called, and multiplicity of sub- 
agents or/and solicitors. If we can do 
nothing effective along this line the 
sooner we find it out the less time will 
be wasted. But let’s try. No doubt 
you are being told on all sides that 
we, the agents of the country, could 
have stopped the organization of ‘un- 
derwriters’ in their incipiency if we had 
stood together and tried. Are we not 
sitting by in the same way and letting 
bank and general agencies and an un- 
limited number of solicitors eat out the 
heart of the business, in other words, 
kill it? There are those who believe 
bank agencies should not be in any 
locality, but the companies are entitled 
to business wherever they want to write 
it and in the smaller towns there is 
many times no one but the cashier of 
the bank competent to become an in- 
surance agent. It is in the larger cities 
they have an undue advantage. 


Rules Are Suggested to 
Govern General Agents 


“As to general agencies, we have no 
desire to curb the activities of bona fide 
general agencies, but there is no more 
reason why their activities should not 
be regulated than those of the local 
agent. No general agent should be a 
member of a local board. If he ap- 
points a local agent in his headquar- 
ters town, that local agent should be 
a member and abide by board regula- 
tions, but no general agent as such 
should be a member. If he represents 
one company as a general agent, and 
others as a local agent, as do several 
in this state now, let him appoint a 
local agent for the general agency com- 
pany, and let him or his firm be also 
a member of the local board for those 
companies he represents locally with a 
restricted number of solicitors in both 
instances, I would suggest not to ex- 
ceed two. If we could have controlled 
underwriters, maybe we can control this 
if we should agree as a body to do it. 

“With reference to local boards, I 
wish every agent in the state would be 
interested in organizing them. I wish 
also every agent that belongs to one 
would attend its meetings and not send 
a clerk. It is true the clerk may have 
more sense than you have, but that’s 
your job—it’s your business that is be- 
ing protected and if you can’t dignify 
it by attending board meetings your- 
self you should get out—not of the 
board—but out of the business.” 


Inspection Bureau Men 


Attend the Convention 


General Manager F. B. Quackenbos 
of the Tennessee Inspection Bureau at- 
tended the convention and _ had the 
branch managers present. The follow- 
ing were on hand: Assistant Manager 
C. F. Taylor, Superintendent C. V. 
Norred of the service department, Chief 
Inspector E. F. Holman, T. P. Beth- 
shares of Memphis, C. H. McLaughlin 
of Jackson, Ira P. Jones, III, of Chat- 
tanooga. The following were present 
from the Chattanooga branch: Chiet 
Clerk Thatcher; C. N. Richardson, serv- 
ice engineer; Samuel Goldstein, Lynn 
Parker, inspectors. 


Home Had Headquarters 


The Home of New York opened offi- 
cial headquarters at the convention and 
dispensed hospitality. State Agent E. H. 
Shirley was in charge. Many agents 
visited the rooms. He was assisted by 
Special Agents H. S. Manning, J. 
Schmitt and W. R. C. Stewart. 








POT eT 





October 13, 1924 


TENNESSEE LOCAL 


AGENTS’ NUMBER 











Attacks Firemens, Nacthwedsern National 


Call to Arms at Tennessee Convention is Sounded and the 
Shock Troops are Called to the Colors in Forceful Appeal 


OUR secretary in assigning me a 
Y subject for discussion at this meet- 

ing, suggested that I talk to you 
about the benefits to be derived from 
membership in your state and National 
association, and in local boards. Any 
local agent of average intelligence knows 
all about his state association, and 
nowadays it should not be necessary to 
urge him to join or renew his member- 
ship. At times agents are found who 
have a hazy idea of the purposes and 
usefulness of the National Association. 
What is the National Association of In- 
surance Agents, and what is it doing, or 
what can it do, for the local agents of 
this country? Briefly stated, it is merely 
the mouthpiece of the various state as- 
sociations throughout the country, offi- 
cered by local agents elected at the Na- 
tional convention, and who serve 
without pay. The national office in New 
York is no more the National Associa- 
tion than the White House in Washing- 





E. M. ALLEN, Helena, Ark. 
Former President National Association 


ton is the government of the United 
States. If the state bodies are strong, 
vigorous and enthusiastic the National 
organization can do effective work. 
Lacking the support of active members 
in state associations the National asso- 
ciation is bound to be weak. 


Defensive Weapon of 
Tremendous Power 


Your National Association today, 
however, is at the high point of a proud 
career of usefulness, and is in a posi- 
tion to do whatever may be necessary 
for the good of the local agents of 
America. With the largest membership 
in its history, thoroughly representative 
of the real policy writing agents of the 
country, and with a definite policy of 
conference, cooperation and conciliation 
your National organization provides a 
defensive weapon. of tremendous power 
that can be called upon whenever a real 
necessity arises. In dealing with insur- 
ance companies we have always found 
some that are friendly, and others (very 
much in the minority) rather disposed 
to be treacherous. Your National As- 
sociation must never wage war of 
aggression, nor become swollen with an 
undue sense of power. Our strength 
must be used only to preserve peace in 
the business of insurance, and in defense 
of the rights and established principles 
of the American agency system. 

At no time during our deliberations, 
at either state or national meetings, 


By E M 


should we presume to draw blanket in- 
dictments of our companies. I honestly 
believe that most insurance companies 
are as particular and as ethical as most 
agents. We will have plenty to do if 
we confine ourselves to the specific and 
deliberate attacks of our enemies of 
which we seem to have a few. Towards 
the companies that do believe in us, 
moreover, nothing but the most cordial 
relations must be maintained, showing 
our appreciation of their faith in us by 
giving to them the very best that is in 
us as their agents and regarding their 
interests always as our very own. Those 
scheming companies now plotting our 
downfall must be given a salutary taste 
of the “Big Stick,” and the sooner it is 
swung over their heads with the mighty 
force of the American agénts behind 
it, the better for us, and the sooner will 
we justify the confidence of our friendly 
companies. We have been somewhat 
careless in the past. Because the ninety 
and nine have been good we have 
winked at the transgressions of the few, 
where we weve not personally involved, 
believing that someone else in due time 


ALLEN 


mittee brought out one gripping, meaty, 
purposeful resolution, asking that it be 
given the wholehearted support of every 
red blooded insurance agent in America 
All the twenty-eight years of National 
Association history and precedent are 
tied into the few brief words of that 
resolution. The Milwaukee convention 
called us all to the colors when it re- 
minded us that we “owe our allegiance 
to those companies whose loyalty to our 
principles for the preservation of the 
American agency system is unques- 
tioned.” Any self-respecting agent who 
reads it, understands it, and takes it 
home to himself cannot fail to realize 
the personal responsibility now resting 
upon him. 


Two Companies Singled 
Out for Attack 


You are familiar with the bank agency 
appointment made in Louisville by the 
Firemens of Newark in open defiance 
of the resolution passed at Richmond 
requesting our companies to discontinue 
the further appointment of banks as 
insurafice agents. You have recently 


E. M. Allen of Helena, Ark., a former president of the National Asso- 
| ciation of Insurance Agents, fired the dynamite at the Tennessee Convention. 
| He was loaded. He drew up the rapid firing, long range guns and aimed 
| the artillery at the Firemens of Newark and Northwestern National. It 


was a real broadside. 


| enemies of the agency movement. 


would apply an effective remedy. The 
only thing that misguided companies 
will ever pay attention to is a sudden 
and general loss of premiums. 


Agents Must Back Up 
the National Association 


Your National Association has spent 
almost 30 years determining the princi- 
ples and practices upon which the 
American agency system might rest. 
Principles and ethics defined by national 
executives, or by resolution of conven- 
tions are absolutely worthless unless 
they can be unreservedly backed up by 
the 10,000 members of our National As- 
sociation. Most agents believe that 
membership alone, payment of dues, and 
attendance at state and national meet- 
ings is all that should be required of in- 
dividual agents. They have relied upon 
the intelligence of their national officers 
in negotiations with companies to right 
any wrongs that might exist. This has 
not been entirely the fault of the mem- 
bers, as the national officers have never 
particularly stressed. the personal re- 
sponsibility of individual agents, heliev- 
ing that the full strength of the organi- 
zation should never be called upon until 
all other argument had failed. In two 
specific instances now before the country 
further argument appears to be useless. 
and the time may soon come when the 
national officers must look to the agency 
force throughout the country to prove 
the extent of their belief in the bed 
rock principles of this organization of 
theirs, or to admit that the so-called 
American agency system is resting upon 


a bed of sand. 


Milwaukee Resolution 
Packed With Potency 


At the National convention held last 
month in Milwaukee, after three days of 
careful deliberation, the resolutions com- 


Backing up the Milwaukee resolution with names— 
| real names—he did not hesitate to pillory the companies he declared were 
| 


read about the broadside attack deliv- 
ered by the Northwestern National of 
Milwaukee against the oldest of all our 
principles, the agent’s ownership of ex- 
pirations. If the present attitude of the 
Firemens of Newark is right, the Na- 
tional Association of Insurance Agents 
is dead wrong. If the National associa- 
tion is within its rights the Firemens is 
an enemy of the American agency sys- 
tem and of every individual insurance 
agent in America and should be treated 
as such. Thirteen other companies in 
the office of Booker & Kinnard decided 
that we were right and withdrew when 
the bank appointment was made. If the 
present attitude of the Northwestern 
National is right the organized agents 
of this country have been fooling them- 
selves for lo these many years. If it 
is wrong, and our principles mean any- 
thing to us, the Northwestern National 
is a menace to the agency force of this 
country and should be removed from 
the field of action with the least possible 
delay. 


Savs Agents Should Not 
Represent Two Companies 


Both of these situations might be 
traced to the stubborn obstinacy of two 
men who have long been noted for their 


ability to throw dust in the eyes of 
their easily deluded agents,..and_ to 
arouse in them a sense of mistaken 


loyalty which they felt would be proof 
against any attacks they might direct 
against the agents themselves. In our 
complacent acceptance of the attitude 
of most of our companies in respecting 
our principles, we have been entirely 
too lenient with the few companies not 
in accord with us. It simply is not fair 
to the loyal companies that withdrew at 
Louisville, nor to all the other companies 
that recognize our _ property rights in 
our expirations, to continue longer to 


represent the Firemens or 
western National. When 95 percent of 
our companies are willing to cooper- 
ate with us, we must not permit the out- 
cast 5 percent to overturn our plans. 
Furthermore, we must not overlook the 
fact that our friendly associates have no 
way of bringing the belligerent com- 
panies to time. The agents, large and 
small, are the only ones in possession of 
a weapon that can subdue them. 


All Should Combine in 
Sending Up the Troops 


To effectively meet the attacks of 
these two companies the large city agent 
and the agent of the small town must 
act in concert. No agent is too small 
to make a showing, and certainly no city 
agent is strong enough to stand up 
under the assaults that will follow if 
we do not all combine to prove that 
the National Association of Insurance 
\gents is a powerful organization of 
business men backed by principles that 
can be maintained and preserved 
against all invaders. The proper method 
to be used is a subject that should re- 
ceive the careful attention of every local 
board in the country. 


Declares Other Companies 
Are Watching Events 


the North- 


We are not concerned only with the 
fight between the Louisville Board and 
the Firemens, nor with the attitude of 
the Northwestern National with respect 
to the agents ownership of expirations. 
Two fundamental principles of the Na- 
tional Association are at stake. Other 
companies, now cooperating with us, are 
‘watching the trend of events. Many 
company managers are wondering if ou 
principles really mean anything, and if 
they gain much by working in harmony 
with us. If the Firemens and North- 
western National can openly and delib- 
erately defy us and get by with it, why 
should other companies pay any atten- 
tion to our requests? 


Issues at Stake Are 
Considered Most Vital 


The obligation of membership in the 
and 


state National associations now 
rests squarely upon each _ individual 
member. Our principles have . been 


made clear to you, and your acceptance 
of them, after all these years, must be 
taken for granted. Now you are asked 
by your national officers to make them 
a part of your daily creed, and of your 
daily business. Even though you may 
not wholly agreed with your officers, in 
all essentials, your support and your 
loyalty must be given just the same. 


The issues at stake are much greater 
than your own opinion, or even your 
own business. 
Organization Must Take 

Up Cudgels of Warfare 

If we, as insurance agents, permit 
these two attacks to go by unnoticed, 


our end is in sight. If these companies 
are right then we have been wasting 
time for twenty-eight years, and the 
sooner we haul down our flag and sur- 
render the better. If, however, we be- 
lieve, we are right, the time has come 
when this wonderful organization of 
ours must fight, every member, shoulder 
to shoulder, in every state association. 
in every local board and in every local 
insurance office in this land. Our very 
existance as insurance agents is en- 
dangered, and if we are men worthy of 
the name we will fight for the rights 
of our profession just as we would fight 
for our country and flag. We have an 
army of 10,000 insurance agents, writ- 
ing most of the business of the United 
States. 
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Emphatic N 


the resolution which is now before 
the agents of America. 
follows: 

“It is the sense of this convention 
that the members of the National As- 
sociation of Insurance Agents owe their 
allegiance to those companies whose 
loyalty to our principles for the pres- 
ervation of the American agency system 
is unquestioned. 

“It is inconsistent and undesirable for 
any member of this association to rep- 
resent any company when, in the judg- 
ment of our executive committee, the 
practice of such company is intention- 
ally and continuously in violation o 
those principles. 

“We urge the executive committee 
to determine upon a practical plan that 
will point the way for our members to 
actively support and make effective the 
above declarations.” 


Asks Why Certain Companies 
Are Remaining Silent 


So declared the members of the Na- 
tional Association of Insurance Agents 


| ET us first direct our attention to 


It is as 





WALTER H. BENNETT 


Secretary National Association of 
Insurance Agents 


in convention at Milwaukee last month. 
Is the silence of certain insurance com- 
panies known to be under the condem- 
nation of the resolution, ominous? Or 
are we to believe that it is their usual 
contempt—caring naught what a con- 
vention says so long as the agents do 
nothing to interfere with their wrongful 
practices? 

Because of the practices of these com- 
panies and some indications that others 
are encouraged by their actions to lean 
in the same direction, the National As- 
sociation has found it necessary to 
strengthen its lines of defense and to 
be alert in opposing what even the least 
observant must see is an influence tend- 
ing to discredit and perhaps even to 
destroy the American agency system. 


Evil of Bank Agencies 
Is Pointed Out 


You know full well that the action 
of the companies that continue to ap- 
point bank agents is extremely danger- 
ous to your means of livelihood. A 
logical extension of the practice to its 
ultimate conclusions means your utter 
extermination. Bankers as such are 
rarely able to resist the temptation to 
apply the coercion of the money-lending 
privilege to force customers to place 
their insurance with the bank. And 
when a banker takes advantage of con- 
fidential information in his possession 
to force insurance business his way, such 
practice is indefensible and un-Amer- 


By WALTER 


H. BENNETT 


Secretary National Association of Insurance Agents 


ican. An insurance company which 
makes such appointments as agents not 
only adds to the confusion in the busi- 
ness but to that extent is breaking down 
the morale of the American agency sys- 
tem. 

Neither is it necessary to contend in 
any convention of insurance agents that 
the property right of agents in their 
business is a sacred possession which we 
are obligated by every principle of pro- 
tection and safety to defend. 


Agents Should Protect 
Themselves Strongly 


The necessity for protecting ourselves 
against these dangers was so evident 
at Milwaukee that the resolution quoted 
above leaped instinctively from the 
minds of the members there assem- 
bled. They demanded a clear and em- 
phatic stand, stripped of every doubt 
as to intent. The resolution leaves no 
room for misunderstanding the mandate 
which it carries to the executive officers. 

There is but one practical way of 
assuring the action desired and con- 
templated in these instructions. It lies 
in an unmistakable allegiance to those 
companies who are loyal to our _princi- 
ples and in withholding favor from 
those known by their actions and their 
practices to be out of sympathy with 
our interests. If a company continually 
and intentionally increases bank agency 
appointments or engages in a practice 
calculated to destroy a local board, or 
denies the agent’s ownership of his ex- 
pirations, or violates other of our estab- 
lished principles, it is continually and 
intentionally operating against you. If 
a company indicates by its actions or 
by statements of its officers that it does 


not subscribe to our principles, that 
company is lending itself to the de- 
struction of our organizations and no 
member of the National Association 
should longer ignore the attack. 


Maximum of Service 
Required of Agents 


We are not engaged nor do we pro- 
pose to engage in any warfare against 
companies other than in the support 
of principles which the agents and al- 
most all of the company officials agree 
to be sound and wholesome. It is a 
well established theory of underwriting 
that an agent must know something 
about the business and give a consid- 
erable portion of his time to its han- 
dling if his operations are to produce 
safe underwriting. It is recognized by 
nearly all insurance executives that the 
public is entitled to the maximum of 
service on policies issued and that this 
is impossible except through the ac- 
tivities of qualified, efficient agents. 

It is not straining a point to say that 
the great majority of those constituting 
the insurance leadership of the country 
are in accord with the idea that the 
business created by agents in the or- 
derly handling of their duties not only 
carries with it a property right that 
should be recognized, but that it is good 
business to recognize and maintain such 
a right. In other words, there is gen- 
eral acceptance of the thought that 
agents could not afford to put into their 
solicitation, their selection and their in- 
spections the energy, care and attention 
necessary to the safety of companies 
and the protection of the public unless 


Caldwell Pledges His Support 


to Agents’ Qualification Law 


S. CALDWELL, insurance com- 
missioner of Tennessee, spoke 
* before the local agents Thurs- 
day morning. He warmed the cockles 
of their hearts by stating he would 
stoutly champion an agents’ qualifica- 
tions bill before the next legislature. 
Tennessee needs a law of this kind, he 
asserted, to protect the public. A law 
should be passed requiring applicants 
for licenses to give certain information. 
Incompetent agents are not members of 
organizations. Companies in the hard 
drive for business force field men to 
make appointment of agents that are 
ignorant. Some agents collect premi- 
ums and fail to remit. Mr. Caldwell 
said he would revoke the license of any 
such if found guilty. 

He said that he had made some rec- 
ommendations in his annual report. He 
will advocate a law making mandatory 
the standard accident and health insur- 
ance provisions in policies, already used 
by most companies voluntarily. Some 
companies need to be forced in line. He 
is strongly opposed to the so-called 
limited policies that are misunderstood. 
Mr. Caldwell says these policies lead to 
all sorts of trouble. He cited a recent 
case where a man carried a policy that 
covered injuries caused by a horse. The 
assured was kicked by a mule. The 
company denied liability on the ground 
that a mule was not a horse. 


Comments on Compensation 
Rate Controversy 


Mr. Caldwell commented on the 
workmen’s compensation insurance rate 
issue in Tennessee. Amendments to 
the compensation law increased the ben- 


efits. The loss ratio has been high. 
The companies are entitled to a reason- 
able increase. He said the National 
Council on Workmen’s Compensation 
Insurance, asked for a new system that 
would bring 32.5 percent.increase. Mr. 
Caldwell said that new factors used in 
classification would mean an increase 
of from 50 to 200 per cent in some lines. 
It would cost the policyholders $500,000 
more in premiums. The companies, he 
held, are not entitled to that much. He 
said it would be unjust. Mr. Caldwell 
has suggested an increase of 16.5 per 
cent. The issue is still pending. Mr. 
Caldwell declared the companies are not 


collecting sufficient initial premium. 
Many get from 33% to 50 percent 
of what they are entitled. They 


take the assured’s estimate of the pay- 
roll without any wAecck. Mr. Caldwell 
said politics was nut a factor in his 
office. 

The same reserves, he contended, 
should be required of mutuals and re- 
ciprocals as stock companies. All 
should be put on the same basis. 


Automobile Owners 
Should Give Protection 


Mr. Caldwell recommends that all 
owners of automobiles should qualify 
financially to meet damages or he should 
give a $5,000 bond or a liability policy of 
the same amount. He should be re- 
quired to give sufficient security to pro- 
tect the public. 

Mr. Caldwell objects to only $25,000 
deposit with the attorney-in-fact of re- 
ciprocal. He advocates $50,000 for a fire 
and $100,000 for a casualty reciprocal. 


ote of Warning Sounded 


they are assured of a continuing pro- 
prietorship. 

So we are not only maintaining a de- 
fense against inroads upon our own in- 
come, but we are establishing opposition 
to further assaults upon theories that 
almost all of the leaders of insurance 
agree are necessary to company safety, 
public service and property protection, 

No man will be so foolish as to sug- 
gest that the business should be left 
to the incompetent and inefficient, or 
that the competent service-giving agent 
should be deprived of any of his rights 
or his just compensation. 

As already pointed out, there would 
be no competent service-giving agents 
if there Was not the opportunity to cre- 
ate a property right that would guar- 
antee a proper and continuing reward 
for their efforts. Without the service- 
giving agents, assured to the business 
by such established values, insurance 
would not have that standing which it 
must have to be as it is the basis of 
all business. Banking itself could not 





A. 8. CALDWELL, 
Tennessee Insurance Commissioner 


exist without credit, while credit could 
not be maintained without security. Se- 
curity could not exist without insurance 
protection against the hazards to which 
property of all classes are constantly 
exposed. Hence the theory and the 
principle that the ownership which the 
agent creates by his work and the in- 
telligent application of his knowledge 
of the business is his own, is on a 
foundation as broad as all business. 


Should Reward Companies 
That Stand by Agents 


We have said that we will stand with 
those who recognize the principles upon 
which our American agency system 1s 
founded and that we will refuse to en- 
courage those who undertake to under- 
mine or break down those principles. 
We have assumed an obligation for the 
maintenance of the business generally 
and we have further charged ourselves 
with the protection of not only our 
own members, but as well all agents,.1n 
their right to the enjoyment of the 
fruits of their industry. For ourselves 
we ought to be steadfast. To those 
companies which have continually and 
consistently recognized our principles 
and co-operated with us in our ideas 
of what is right and proper in business 
we owe earnest allegiance and a Con- 
sistent and steady appreciation. | 

‘To that group of companies which 
lined up on our side in the famous 

«CONTINUED ON PAGE 14) 
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Ri. Julius J. Tp J. Jr. 
ohn & 
GENERAL 
INSURANCE 


First Nat’! Bank Building 
CHATTANOOGA, TENN. 


‘*Let Me Worry For You”’ 


HERSCHEL V. KEITH 


ALL RINDS OF 


Insurance 


724 Hamilton National Bank Building 
Chattanooga, Tenn. 








N.H. Grady Francis C. Walton 


C.L. Alexander 


Fire and Casualty Insurance 


District Agents: 


Northwestern Mutual Life 
Insurance Co. 


GRADY, 
WALTON & ALEXANDER 


“Expert Insurance Service’”’ 


A. L. Kirkpatrick Geo. H. Harden Carl White 


Kirkpatrick, Harden & White, Inc. 


General Insurance Agency 


James Building Chattanooga, Tenn. 


R. M. (Dick) Childress 
INSUROR 


All Kinds of Insurance 


209 Times Building 
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“An Agency of Service” 


Stanley Lachman &Co. 
INSURANCE 


Brokerage Business in 
Tennessee Solicited 


JAMES BUILDING 
CHATTANOOGA TENN. 
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Abe Brown Herbert Oppenheim 


“Seroice Beyond the Contract” 


Sol Moyses & Company 
Underwriters of All Branches of 
INSURANCE 


309 to 312 James Building 
P. O. Drawer Q, Station A 


CHATTANOOGA TENNESSEE 


CHATTANOOGA 


of 


Dependability, 
Solidity 
and 
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Ke 





Owen, Love & Oliphant 


ALL LINES 
INSURANCE 


812-818 Tenn. Elec. Power Bldg. 


Chattanooga 
Tenn. 





J. McLemore Kemp F. Lewis Gate 


Kemp & Gates 


GENERAL INSURANCE 
AGENCY 
115 East 8th Street 
CHATTANOOGA, TENN. 


Unexcelled facilities for brokerage lines 
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Herman Ferger H. F. Wenning 


Ferger Brothers 


GENERAL 
INSURANCE 


Ferger Building 
CHATTANOOGA, TENN. 





H. D. Huffaker, Pres. H. D. Huffaker, Jr., Vice Pres. 
C. S. Colburn, Secy.-Treas. 


Huffaker-Colburn Co. 
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General Insurance 
PROMPT SERVICE ON TENNESSEE BROKERAGE BUSINESS 
Chattanooga, Tenn. 


Fred K. Shelton 


INSURANCE 
and Bonds 
224 Hamilton Nat. Bank Bldg. 


CHATTANOOGA 
TENN. 











W. C. Thatcher Wm. C. Thatcher Jr. 


W. C. Thatcher & Son 


All Lines of Insurance 


COMPARE THE SERVICE 
WE GIVE YOU 
WITH THAT YOU GET OF OTHERS 


300-303 1st National Bank Bldg. 





Evans-Fletcher Co. 


Fire, Auto and Casualty 
INSURANCE 


114 East 7th Street 
CHATTANOOGA TENN. 
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JOHN V. HUMPHREY 
ist Vice-Pres. 


FRED L. NUNNERY 
Secretary 


ROBERT M. MAURY 
President 


HALLE M. GABAY 
2nd Vice-Pres. 
“‘Tomorrow May Be Too Late’”’ 


Robert M. Maury & 
Company, Inc. 


General Fire and Casualty Lines 
Mortgage Loans 


538-540 Bank of Commerce Building 


MEMPHIS TENNESSEE 


William White & Co., Inc. 
INSURORS 


25 South Second Street 
MEMPHIS, TENN. 


General Agents 
FIRE TORNADO 
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Wm. T. Outten H. L. Sullivan 


Outten & Sullivan 
FIRE INSURANCE 


119 Madison Avenue Memphis, Tenn. 


S. M. WILLIAMSON 
President 
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Vice-President 
P. ." CLARKE 


S. M. Williamson & Co. 


INCORPORATED 


INSURANCE 
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Year Reviewed in President’s Address 


HROUGHOUT 30 years the rep- 
resentative insurance agents of this 
state have found it profitable to 


* maintain an organization for the de- 


fense and preservation of their busi- 
ness and for the fostering of principles 
calculated to place and keep the trans- 
action of the business on high planes of 
integrity and fair-dealing. 

So today we are brought together in 
another annual session for the purpose 
of showing our allegiance to those prin- 
ciples and to strengthen our knowledge 
and understanding of present day in- 
surance affairs. 


Organizations of Agents 
Will Save American System 


The year that has just passed has 
witnessed the recording of many events 
throughout the country effecting the in- 
surance business which should afford 
ample evidence that organizations of 
agents with strongly cemented relations 
are to prove the salvation of the local 
agency system. 





R,. T. GROOM, 
Murfreesboro 


There is today a strong socialistic 
influence at work in an effort to break 
down insurance as a private enterprise 
and to make of it a state monopoly. 
Success of such movements carries de- 
struction in its wake to insurance agents 
and the battles that have been and are 
being waged against this very thing by 
our National Association are enough to 
alone justify its existence. 


National Association 
Opposes Monopolistic Bill 


I hope all of you have kept informed 
as to activities of the National Associ- 
ation officers in an effort to defeat the 
now famous Fitzgerald workmen’s com- 
pensation bill for the District of Colum- 
bia now pending before congress. Real- 
izing how perilous a thing this is, an 
untold amount of time and energy has 
been spent by these devoted, sacrificing 
men that the business should not suffer 
this far reaching detriment. So it is 
with this as with many other phases of its 
activities that we should realize our obli- 
gation to the National Association and 
give it every support and encouragement 
within our power. 

In rendering an account of steward- 
ship, your state association officers are 
able to report your affairs in excellent 
shape. The secretary-treasurer’s re- 
port will show an increased member- 
ship and a satisfactory treasury condi- 
tion. From most sections of the state 
there has come to us from time to time 
convincing evidence of a genuine inter- 
est in our association affairs, and cer- 


‘. 


By H. PHELPS SMITH 


tainly, every request of your officers 
has been promptly and cheerfully met 
by the membership. 


Regional Meetings Have 
Proved Successful 


You will recall that at the last an- 
nial meeting held in Nashville it was 
decided to institute a plan of having 
so-called “regional meetings” in other 
sectians of the state, so that an oppor- 
tunity might be afforded agents of a 
limited territory to come together for 
a general discussion of their problems. 
Accordingly, there ‘were two. such 
meetings held. One in February at 
Columbia was well and enthusiastically 
attended, notwithstanding the intensely 
cold weather prevailing that day. In 
addition to the Columbia agents, there 
were several from Nashville, Franklin, 
Murfreesboro and Mt. Pleasant. The 
other meeting was held in May at the 
court house at Dyersburg. Your sec- 
retary and president were ably assisted 
by several members of the Memphis 
Board in conducting this meeting which 
was also attended by agents from Union 
City, Jackson and Bells. It is believed 
that sufficient good resulted from these 
meetings to justify your officers in rec- 
ommending a continuance of the plan. 

We have endeavored, wherever pos- 
sible, to stress the importance of wide- 


awake interest in an agency qualifica- 
tion law. Believing this to be a reme- 
dial measure for many of the evils of 
the business, this association has gone 
on record on two or three occasions as 
favoring the passage of such a law. 
And it may be said to the credit of 
those who had it in hand at the past 
two legislatures that it was not for the 
lack of time and attention that the 
measures failed. It was an unfortunate 
combination of circumstances in both 
instances. We therefore, urge upon the 
new administration of this association 
that a large and active legislative com- 
mittee be appointed with instructions to 
immediately begin an intensive cam- 
paign in behalf of this matter to the 
end that when our legislature meets in 
January, plans will be thoroughly per- 
fected whereby we will have an ade- 
quate agency qualification law. 


Present Day Conditions 
Are More Satisfactory 


While we are constantly reminded 
in one way or another of the many 
vicissitudes attendant upon our busi- 
ness of insurance and of the great diffi- 
culties we have, I sometimes wonder 
if it isn’t truly a fact that we are sail- 
ing under clearer skies today than did 
many of our predecessors; and if we 
shouldn’t show more optimism than we 


Berry Represents Field Men at 
Tennessee Agents Meeting 


of the Aetna, represented the Ten- 
nessee Field Men’s Association at 
the agents’ convention. He said that 
the principle of the agents’ ownership 
of expirations has been strictly adhered 
to in the state. Mr. Berry said the field 


Nei the A B. BERRY, state agent 


men put their stamp of approval on the~ 


famous Milwaukee resolution urging 
agents to be loyal to companies that 
support the principles of the National 
Association of Insurance Agents. The 
field men, he asserted, believe in local 
boards and will back them up so long 
as their rules are fair. 

Mr. Berry called attention to the fact 
that the railroads are fighting against 
government ownership. They are reach- 
ing for public sympathy. The “public 
be damned” policy has been inhibited. 
The insurance business is in much the 
same light. Socialistic tendencies are 
rife. The government is already in the 
insurance business in some lines. Mr. 
Berry urged all insurance men to com- 
bat these socialistic schemes. 

He emphasized the necessity of get- 
ting insurance favorably before the pub- 
lic. Prejudice should be removed when- 
ever possible. 


Some Effects of the 
Company Fleet Plan 


Mr. Berry, in speaking of the func- 
tions of field men, said they are not 
just collectors of balances. In passing, 
he declared the 45-day rule should be 
strictly observed. Mr. Berry agrees with 
the sentiment expressed at agency con- 
ventions that there are too many illegiti- 
mates in the business. 

Some 25 years and more ago the local 
representation of a company meant 
something. Every agent valued his 
companies and courted their favor. 
Times have changed. Years ago the 
parent company alone existed, but now 
the family has multiplied. Mr. Berry 
expressed the opinion that the group or 
fleet plan has destroyed the pride an 
agent had in representation of com- 
panies. 


In telling the essential qualifications 
of a field man he said he must be well 
versed in both the major and minor lines 
of the business. He must be an edu- 
cator, a good inspector, a good collec- 
tor. He should be an intelligent ad- 
juster. He must be able to assist an 
agent in any problem or trouble. He 
must be positive if necessary. The field 
men are the service men for the agents. 


Necessity for Regulations 
in Fire Insurance 


Mr. Berry spoke of the numerous rules 
and bureaus, saying criticism had been 
made because they were so numerous. 
Some years ago there were but few 
regulations. Commercial expansion be- 
gan in a big way in 1900. New prob- 
lems and many complications arose. 
Companies became more liberal in 
classes and lines. Abuses crept in. 
Rules were adopted to check them. 
They have been evolutionary. Today, 
Mr. Berry said, the fire insurance con- 
tract is more liberal than ever. The an- 
alytic system of rating, he character- 
ized as fair and it has stood the test. 
Audit bureaus have been established to 
check infractions and mistakes. They 
are a protection to the public and the 
companies. 

Some times the present rating ma- 
chinery is criticized and yet it is a 
stabilizing force that protects all in- 
terests. There should not be competi- 
tion in rates. There is plenty of other 
kinds of compilation. The underwrit- 
ing rules and. the various bureaus safe- 
guard the business and protect the 
property interests of agents. 


Agents Should Assist in 
Maintaining Good Practices 


He closed with this injunction: 

“I appeal to you and especially those 
of you who chafe under the rules to give 
your assistance to the companies in 
maintaining those rules which constitute 
good practices which place your 
agencies on a real money value basis 
and place our business in a high ethical 
plane before the public,” 


often do. We are not now visited by 
the old-time rate-war as when they 
used to have policies returned by the 
basketful because one agent would go 
out to John Jones’ plant and cut his 
rate from $1.25 to 60 cents. The old 
condemned “rebater” is about a thing 
of the past. We are very infrequently 
denied a policy because some one has 
agreed to turn back to the assured the 
commission involved, and so it is that 
many of the old-time troubles have 
been removed. I have heard it said 
that we have been “uniformed and bu- 
reauized” until a monkey can write a 
policy and be an agent almost as well 
as a man. Of course, a great deal of 
the so-called initiative is denied the 
agent in the conduct of his business by 
the new and modern methods imposed 
upon him by his company, yet, it would 
appear logical that in the final analysis 
he is, by reason of these improvements, 
afforded a greater length of time in 
which to develop profitable side-line 
premium income. 





W, P. RUTLAND, 
Nashville 


A great deal of the misfortune that 
has befallen the present day local agent 
is the well-known agents and under- 
writers problem. With all interests ap- 
parently opposed, it does seem that 
there could be evolved some method 
whereby the proverbial apple might be 
divided in lesser parts. We are hope- 
ful that some day a solution of this 
vexatious problem will be found which 
will prove satisfying to all. Already 
the Insurance Exchange of Memphis 
has taken decisive action, which should 
result in the accomplishment of much 
good along this line in that city. At 
the present time the Nashville Board 
of Fire Underwriters has under consid- 
eration the adoption of measures which 
should result in improvement of the 
multiple agency matter there. This 
convention should go on record com- 
mending the companies for their con- 
ference and co-operation in these un- 
dertakings. 


Stand for Good Practices 
Should Meet With Approval 


In the administration of his office, as 
insurance commissioner, A. S._ Cald- 
well is worthy of our most cordial en- 
dorsement. He has always taken the 
stand for good practices and has i- 
sisted upon correct methods being em- 
ployed by agents of this state in the 
conduct of their business and his deal- 
ings with them have evidenced his high- 
mindedness as a state official. 


The department of our state govern- 


ment devoted to fire prevention, under 
the able management of E. N. Gillen- 
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waters, has functioned in a most effec- 
tive way to the end that the great sav- 
ing of enormous fire waste has resulted 
to the citizens of this commonwealth 
and many cases of arson have been suc- 
cessfully prosecuted through the efforts 
of his department. , 

Throughout the year coming to a 
close we trust you have found interest 
and information in the monthly news 
bulletin, Tennessee Insuror, which has 
been so well edited by our esteemed 
secretary. It is no easy matter to fur- 
nish you all the news all the time, and 
your officers would like for you to feel 
the responsibility equally with them 
and show the same by contributing bits 
of news and local agency information. 
You should remember that this is your 
association and every effort which you 
put forth in its behalf may yield mary 
fold profit to your brother agents and 
you. 
Spirit of Cooperation 

Found on All Sides 

I cannot close these remarks without 
reassuring you of the excellent busi- 
nesslike mariner in which your secre- 
tary-treasurer has conducted the affairs 
of that office and to her you owe a 
profound debt of gratitude for the un- 
tiring efforts she has devoted on your 
behalf. 

In retiring from the office of presi- 
dent, with which you first honored me 
two years ago, I do so with a belief 
that the insurance agents of this state, 
who are members of this association, 
feel and know full well their obligations 
to the cause represented by their or- 
ganization, and that at no time would 
they shirk or sidestep the responsibili- 
ties which are theirs, but would prove 
at all times ready and anxious to shoul- 
der arms for the defense and mainte- 
nance of their rights. I feel that I 
cannot adequately express the appreci- 
ation I hold for the cooperative spirit 
shown me by the other officers of the 
association during my term of office and 
to the incoming officials I hope you will 
join me in a pledge of whole-hearted 
support in the conduct of the affairs of 
this organization throughout the year. 





Executive Committee 
Submits Its Report 


Stanley Lachman of Chattanooga, 
chairman of the executive committee, 
made the following points. 

1. The separation of the Western 
Union companies and the Western In- 
surance Bureau with its resulting con- 
flict and controversy, of which we are 
all familiar, has made a bad impres- 
sion upon the public. The publicity 
given this controversy has caused the 
public to believe and form the opinion 
that the insurance business should be 
regulated by the state authorities. 

_% There should be closer coopera- 
tion among the local agents. 

The practice of some companies 
to operate bank agencies is hurtful to 
the American agency system. This 
practice is becoming more and more 
common and a great deal of this is due 
to the companies’ greed for business. 
It is imperative that we should get to- 
gether and remedy such evils and prop- 
erly safeguard our business. 

4. Overhead writing of policies by 
the companies should be stopped as it 
is in conflict and hurtful to the Ameri- 
can agency system. 

5. We should endorse the resolution 
Passed at Milwaukee by the National 
Association to the effect that the agents 
owe their allegiance to those companies 
who are loyal to our principles, and 
which stand for the preservation of the 

merican agency system. 

6. We earnestly suggest that the 
members take a more active interest in 


the National, state and local associa- 
tions, 





R. L. Cliet, of Atlanta, assistant man- 
ager of the Queen in the south, was in 
attendance at Chattanooga. 


Local Agent Should Take Part 
In Community Altruistic Work 


By CHARLES DOBBS 


Managing Editor, 


OWHERE has the necessity for 

thoroughness become more ap- 

parent than in the field of the un- 
derwriter. It would be “carrying coals 
to Newcastle” to recount to a body of 
organized local agents the veritable 
revolution that has been effected in their 
own business. I am told that in some 
quarters agents are stjll being appointed 
without regard to personal or business 
qualifications; but the typical exponent 
of the American agency system is no 
longer a sideliner, leading a precarious, 
hand-to-mouth existence. On the con- 
trary he has become, through the sheer 
necessity of modern business, an expert 
counselor of his clients. If he does not 
equip himself to give sound advice on 
the varied aspects of insurance protec- 
tion he must inevitably lose under com- 
petitive conditions to the agent who is 
capable of clear thinking and proper ac- 
tion about the intricacies of rates, the 
fundamentals of credit, the trend of 
markets, the elements of insurance en- 
gineering. 


Integrity and Judgment 
Are Required of Agent 


Conditions of the local agent’s work 
call not only for sound judgment in giv- 
ing advice, but for integrity in a singu- 
lar degree. Probably not one percent 
of the purchasers of insurance ever read 
their policies or, reading, would under- 
stand them. The agent is trusted to 
provide the best as to form and amount 
required by his client, and in no busi- 
ness does the credit element bulk more 
largely than in fire underwriting. 

Hence it is that the typical agent 
should be by necessity equipped tech- 
nically and morally to perform his func- 
tions. Without being a cynic one may 
admit that sound judgment and perfect 
integrity are qualities not over-abun- 
dant in the world, and through sheer 
rarity alone the man in whom such 
qualities are joined with energy is an 
outstanding figure in any community. 
As certainly as the sparks fly upward, 
men of such qualities forge to the front. 
Having demonstrated their fitness as 
counselors in vital individual concerns, 
their judgment and energy and willing- 
ness to serve are drafted to public serv- 
ice of one sort or another. Much of 
nonsense is spoken in the name of 
“service” but it is my observation that 
the type of mind resourceful and suc- 
cessful in private affairs is the type that 
is driven to participation in activities 
ordinarily described as altruistic. 

One of the most perfect examples of 





CHARLES DOBBS, Louisville 
Managing Editor, “Insurance Field” 


“Insurance Field” 


this has recently been provided in Ken- 
tucky. Some months ago hungry po- 
litical spoilsmen launched a fierce drive 
to secure control of hundreds of de- 
sirable jobs in the various correctional 
institutions of the state which, in re- 
sponse to an enlightened public senti- 
ment, were some years ago put under 
the administration of an unpaid non- 
partisan board of administrators. When 
a politician seeks the spoils of an office 
he is never particularly nice in the 
methods he employs, and in this fight 
the chairman of the state board of chari- 
ties and corrections was bitterly as- 
sailed for alleged selfish interests in the 
discharge of his particular duties. The 
quality of service given by the chair- 
man was so conspicuous and the attack 
upon his integrity aroused such indig- 
nation that the leading lawyer of the 
state in a public utterance described the 
gentleman under attack as the “most 
useful citizen of Kentucky.” 


Value of Unpaid Service 
Shown By Agent’s Example 


It may be interesting to some of you 
to know that the gentleman so attacked 
and eventually triumphantly vindicated 
is a local insurance agent. It is my 
privilege to know him with a degree of 
intimacy and I have found that in his 
business he is exactly the type of clear- 
thinking and sound counselors who has 
built up a highly profitable agency busi- 
ness which with all proper pride he is 
preparing to pass on to his sturdy 
sons, veritable chips off the old block. 

In his public activity, which has been 
varied and extraordinarily useful, this 
gentleman has merely found a channel 
for the excess energy which has en- 
abled him to build up his agency busi- 
ness. In the long run, of course, his 
public service has brought him the pres- 
tige which has resulted inevitably in an 
increase in his business, but the fact 
remains that by the exercise of the 
qualities of the typical agent he has at 
one and the same time conserved his 
own affairs and rendered notable serv- 
ice to his community and to his state. 


Such Examples Are Frequently 
Found in Various Communities 


This example of good citizenship is 
not an isolated one. In all the larger 
communities throughout the country 
men of capacity and success in the in- 
surance business are making themselves 
outstanding figures. The selection of 
the fittest is working out on the old 
lines of nature. We are never again to 





H. W. 
Chattanooga 


SPENCER 


see the “good old days” when insur- 
ance was bestowed as a personal favor 
and received as a courtesy. The mar- 
gins of safety and profit are yearly 
growing narrower and calling for the 
exercise of a positive judgment instead 
of the negative attitude of taking a 
chance. Companies are taking more 
risks than ever but requiring more safe- 
guards. Insurance is expanding in 
every field but it is becoming a pro- 
fession instead of a refuge. In the days 
to come the truly efficient local under- 
writer may confidently look forward to 
a continually wider recognition not only 
of the vital part he plays in business 
life but of the fact that by reason of 
the qualities of his mind and heart he 
is ideally equipped to lead in all the 
movements for the common welfare. 


Some Important Topics 
at Executive Session 


At the close of the general meeting on 
Thursday an executive session was held, 
about 40 agents remaining for the meet- 
ing. The most vital matter brought out 
was the question of Underwriters 
Agency representation. It seemed to 
be the consensus of opinion that while 
nothing drastic should be done, the 
time was ripe to begin dealing with 
that situation which those present felt so 
important to the integrity of the Ameri- 
can Agency system. 

The proposal was made that a com- 
mittee be appointed to look into a change 
of the state association schedule of dues 
and on being put to a vote carried the 
committee being requested to bring in 
its report at Friday’s session. 

It was generally conceded that the in- 
surance commissioner’s credit ruling was 
aiding collections especially in the 
larger cities though some agents re- 
ported that in their agencies it had had 
a tendency to cause such customers to 
take the 45 days. 


Bennett Given a Welcome 


Walter H. Bennett, secretary of the 
National Association of Insurance 
Agents, was introduced at the opening 
session and was given a good hand. Mr. 
Bennett’s ability and good judgment 
are being universally recognized in 
agency circles. 


James F. Joseph of Chicago, special 
agent of the governing committee of the 
Western Union, attended the conven- 
tion. 





A. V. PATTON 


Manager 





Fire, Liability, Plate 
Glass and Disability Insurance 


All kinds of Bonds Made 





JACKSON, TENNESSEE 








Robert T. Groom 


General 
Insurance 


Murfreesboro, Tennessee 
oO 


Nothing but Insurance, but 
Insurance of Every Kind 














THE NATIONAL 


UNDERWRITER 


October 13, 1994 


























A. B. Benedict T. Graham Hall 


HALL & 
BENEDICT 


Nashville, Tenn. 





An Insurance Institution 
—Established in 1900 
—Equipped to render 
insurance service 











TENNESSEE GENERAL AGENTS 


Atlas Assurance Company of London 

Atlas Underwriters of London 

Automobile Insurance Company of Hartford 

Fire @ Marine Underwriters of Hartford 

Minneapolis Fire @ Marine Insurance Company of 
Minnesota 

State Assurance Company of Liverpool 

Virginia Fire @ Marine Insurance Company of 


Richmond 


MIDDLE 
TENNESSEE GENERAL AGENTS 


Affiliated Aetna Companies of Hartford 
(Liability and Accident Department.) 


AETNA SERVICE 








Profit Is the Result of Service 
Rendered 














—= 


Progress in Fire Prevention 


Work in Tennessee Reviewed 
By ED. M. GILLENWATERS 


State Fire Marshal of Tennessee 


HIS organization, and its members, 

have always given me cordial sup- 
port, not only as a state official, but as 
an individual. I have never hesitated 
to express myself along fire prevention 
lines. Sometimes you have agreed with 
me as to the best course to pursue to 
reduce the great fire loss which an- 
nually is recorded—sometimes we dis- 
agree—but our differences of opinion 
have been friendly and have brought 
about results which all are striving to 
attain. I have given my entire time 
and thought to my department, and 
real results have been accomplished dur- 
ing the past two years. 

You will recall that during my ad- 
ministration of 1917-1918, the fire loss in 
the state was reduced more than $1,- 
000,000. Then from 1919 to 1922, in- 
clusive, when I was not in office, the 
loss in the state gradually increased 
from a little more than $4,000,000 to 
more than $9,000,000. I again assumed 
office February, 1923. During this year 
the fire loss was again reduced from 
more than $9,000,000 to a little more 
than $7,000,000, and 14 were convicted 
of arson. The year 1924 will no doubt 
show a reduction of the fire loss in the 
state, and many convictions. The de- 
partment has convicted ten men this 
year, five of whom were convicted in 
one week, and 12 or more indictments 
have been secured. Some of those con- 
victed were men of good standing in 
their communities, so it cannot be said 
that the effect of these convictions has 
not had the desired result. 

The division of fire prevention is now 
in better position to get results than 
ever before, from the fact that as com- 
missioner of labor, I can shift inspecters 
from one division to another. Governor 
Peay’s reorganization bill makes this 
possible. For instance, if I am short 
of help in the fire prevention division, 
I can transfer a factory inspector, or 


* transfer a man from any one of the 


five divisions under the department of 


labor, to take care of a situation that 
requires immediate attention in another 
division. Usually the fire division js 
the one where the emergency arises. 
All inspectors under the department of 
labor make inspections as to fire haz- 
ards, with the result that thousands of 
real fire hazards have been eliminated, 

The division of fire prevention has 
been active during fire prevention week 
with the object of impressing the pub- 
lic with the necessity of taking every 
precaution to prevent fires. Speakers 
have appeared before school children, 
and talks have been made before sey- 
eral civic bodies over the state. The 
department has assisted the Memphis 
Safety Council in putting on a real fire 
prevention week in Memphis. Of the 
four larger cities in the state, Nash- 
ville’s per capita fire loss is the highest; 
Memphis, second; Chattanooga, third, 
and Knoxville fourth. 

Would that every citizen had the 
penetrating facilities of an X-ray that 
he or she might witness the horrible 
and sickening agony of 15,000 human 
beings sacrificed each year by the fire 
demon, and to realize that most of 
these lives are snuffed out by reason of 
people’s carelessness, or in the flimsy 
construction of buildings. We preach 
fire prevention each day, those of us 
who sell insurance, and those who think 
along fire prevention lines, but the 
masses of our people, though sympa- 
thetic and kind when a great calamity 
occurs, ready and anxious to render 
every assistance to the unfortunate, neg- 
lect to provide the necessary precaution 
that surely would save thousands of 
precious lives, to say nothing of the 
countless number of cripples resulting 
each year from fire hazards which could 
easily be eliminated by a little fore- 
thought. Let us continue the battle, 
with the hope that soon our people 
may awaken and altogether wipe out 
the black spot that has cast a shadow 
over this nation. 





Urge More Interest 
Gz in Public Relations 


Charles B. Scott of Chicago, safety 
man for the Insull public utility inter- 
ests, vice-president of the National 
Safety Council and chairman of the 
insurance committee of the National 
Electric Light Association, spoke before 
the Tennessee agents. Because of his 
study of insurance, he said he had 
formed a far better understanding of its 
problems and ambitions. There is really 
a close relationship between insurance 
and the public utility corporations. They 
have many common problems. The 
public utility executives as well as in- 
dustrial executives generally have a lack 
of understanding of insurance and need 
education with respect to their many 
interests of mutual concern. People in 
one line of activity fail to appreciate the 
problems in another. The stock and 
bondholders of public utility concerns 
should be properly protected. It is up 
to the agents to do this, he said. Execu- 
tives should appreciate the value of high 
class building construction. Their own 
investment people deserve to be so pro- 
tested. The lower insurance rate should 
be but a minor consideration. 

Insurance and public utilities should 
join in combatting government owner- 
ship and political management. Busi- 
ness is the result of years’ growth and 
development. Business in this country 
is solid. It should be kept so. All in- 
terested in it should guard it against 
malicious attack. It is no time for 
radical experiments. 


All insurance organizations should 
have public relations’ committees. All 
business associations should help one 
another. 

The insurance agent is an _ integral 
part of his community. He is a con- 
structive force. His work of protecting 
life and property is most important. He 
is a big factor in the industrial, com- 
mercial and social life of his community. 


Chattanooga Agents 
Were Most Hospital 


_The Chattanooga agents were hos- 
pitable in all respects. They looked out 
after all. They were looking after the 
delegates on every hand. The local 
committees were: 


THIRTIETH ANNUAL CONVENTION 


General Committee—Stanley Lachman, 
chairman, Claude Alexander, J. B. Ragon, 
Sr., George C. Mason, N. R. Sloan, 

Finance—J. B. Ragon, Sr., chairman, 
George C. Mason. 

Entertainment—Hugh Huffaker, chair- 
man, William Thatcher, Herman Ferger, 
Witney Colburn. 

Automobile—C. S. Alexander, W. ©. 
Thatcher, R, L. Bilderback, Frank Rice, 
Herbert Oppenheim, Frances Walton. 

Golf—John T. Owen, N. H. Grady, 
George E. McGee, Car! Quinn. 

Reception—H. W. Spencer, chairman, 
R. M. Childress, Abe Brown, F. L. Cofer, 
Cc. G. Fletcher, H. F. Wenning, M. RB. 
Lamen, H. V. Keith, H. M. Kemp, A. L 
Kirkpatrick, S. C. Klaus, W. H. Pryor, 
J. Oliphant, Mrs. C. R. Pickens, J. J. 
Cohn, J. M. Payne, Fred K. Shelton, J. B. 
Irvine, Miss Belle Tyler, Frank Llewel- 


lyn. < 


























| 









































October 13, 1924 





Insurance 


HE Play Safe Manufacturing Com- 

pany has decided to erect a plant 

and contracts have been awarded for 
factory building and adjoining store- 
house. Their insurance agent, Mr. Full 
Protection, has been given instructions 
to provide all coverage necessary that 
there may be no loss to the manufac- 
turing company from the start. 

The agent, therefore, executed con- 
tract bonds for all contracts awarded, 
and issued an owner’s protective public 
liability policy based on the total 
amount of contract awarded, $150,000, 
at a rate of $.10 per $100. Work being 
started, Mr. Full Protection saw that 
the contractor securing the contract 
provided for himself compensation and 
public liability insurance, and this was 
immediately written. 

Builder’s Risk Policy 

When Materials Arrive 

As soon as the building materials 
commenced to arrive on the premises, 
a builder’s risk policy covering fire in- 





CHARLES B. H. 
Nashville 


LOVENTHAL, 


surance at a fireproof building rate was 
issued. 

As it progressed in construction, 
plumbing and electric fixtures were in- 
stalled and a landlord’s fittings policy 
was placed to provide for loss from 
burglary. 

A windstorm policy was written as 
soon as the doors and windows were 
installed, with 50 percent coinsurance. 

A boiler was purchased and ordered 
inspected at the factory by the insur- 
ance company, and later at the prem- 
ises. For complete protection on same 
and the premises, there was taken out 
boiler insurance including the crackage 
of boiler, as many losses of this char- 
acter occur without the owner being ad- 
vised that such protection can be se- 
cured. 


Permanent Fire and 
Windstorm Cover Provided 


The building now being completed, 
permanent fire insurance was written 
on the building, machinery and _ stock. 
Permanent windstorm insurance was 
also provided. 

Mr. Full Protection immediately com- 
plied with the state law and issued a 
compensation policy, together with a 
general liability policy including eleva- 
tor, with limits of $10,000-$20,000. 

The plant having been equipped with 
automatic sprinklers, sprinkler leakage 
with 25 per cent coinsurance was writ- 
ten and a use and occupancy policy for 
sprinkler leakage damage also provided. 

A use and occupancy policy covering 
fire damage and a profit policy were 
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Needs for Proper Coverage 


By CHARLES B. 


advised and accepted by the Play Safe 
Manufacturing Company. 

It was thought advisable to write for 
them an engine breakage policy, and as 
the losses that others had sustained 
through such a contingency were ex- 
plained, the Play Safe Manufacturing 
Company took the advice of Mr. Full 
Protection and secured coverage. 

Adjoining the factory, a storehouse 
was erected renting at $5,000 per an- 
num, and to properly protect them- 
selves, a rent policy was secured, based 
on the full annual rental. The store- 
house had a plate glass front and plate 
glass insurance was immediately writ- 
ten on it. 

All of the employes of the plant were 
now definitely known and a schedule 
bond of the employes was written. 

A policy was written to cover the 
money contents of the -fire-proof safe 
and an open stock policy covering burg- 
lary was written covering the valuable 
materials stored in the wareroom. 

Checks now being sent out to pay 
for merchandise bought, a check forg- 
ery policy was necessary and written. 


by reason of his activities in both the Tennessee association and the 
national body, presented in a particularly interesting way at the Chatta- 
nooga meeting a great variety of insurance coverages that is possible for an 
agent to supply to a single firm. His presentation was in the form of a 
recital of the experiences of an agent with a new company just starting into 
business, tracing the development of the company’s plant and its business 
and telling how the agent had placed the different forms of insurance 
which were found necessary or desirable in the course of that development. 


Also a fraud bond was secured to pro- 
tect them against checks taken in in 
the course of their business. Consid- 
erable money being sent to the bank 
each day and kept in the office, together 
with a large pay roll handled weekly, 
a messenger and paymaster robbery and 
interior policy was suggested, and after 
pointing out to the Play Safe Manu- 
facturing Company numerous occasions 
when losses were sustained of this na- 
ture, the policy was accepted. 

There being some labor disturbances, 
it was thought best to write for the 
Play Safe Manufacturing Company 
an explosion, riot and civil commotion 
policy at 50 per cent of the valuation 
of the building and contents. 


Fleet Policy Covers 
Cars Used by Firm 


Over ten cars having been purchased 
for delivery purposes and salesmen’s 
use, a fleet policy was written covering 
fire, theft, and transportation, and in 
addition, the other hazards of tornado, 
hail, earthquake, explosion, and water 
damage were added in order that loss 


sustained to an automobile from any 
cause would be repaid. Also a fleet 
policy was written covering auto lia- 


bility, $10,000-$20,000, property damage, 
$1,000, and collision with $100 deducti- 
ble clause on the trucks and on the 
cars used by salesmen. 


Marine and Transit 
Insurance Provided 


A good portion of the merchandise 
used by the Play Safe Manufacturing 
Company is received from Europe, and 
in making purchase of same it was un- 
derstood that Mr. Full Protection was 
to protect the shipments from Calcutta 
to New Orleans and a marine policy 
was provided, properly taking care of 
all shipments received. Considerable 
merchandise being received by express, 
a transit policy was written to cover 
shipments as received. The Play Safe 
Manufacturing Company being located 
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in a prominent river town, a policy was 
extended to cover shipments to cus- 
tomers by steamboat, and also a policy 
covering loss of merchandise while on 
trucks during delivery. 

Some of their merchandise also be- 
ing sent out by parcel post, an open 
policy was provided and all shipments 
are now automatically insured. The 
salesmen now being out on the road 
to sell goods for the Play Safe Manu- 
facturing Company, it was thought best 
to insure the valuable samples handled 
by them, and a salesmen’s floater pol- 
icy was issued to cover the trunks and 
contents wherever they might be lo- 
cated. 


One Valuable Asset 
Not Yet Protected 


Mr. Full Protection now said to the 
Play Safe Manufacturing Company: 
“Your plant is protected from every 


angle, but there is one valuable asset 
not yet insured. Mr. Brown, you as 
president of the Play Safe Manufactur- 
ing Company, are a valuable asset to 
it, and should you die during the next 








five to ten years, until the plant is fully 


established and running, a large loss 
would be sustained by the company. 
A $100,000 life insurance corporation 


policy is an essential protection, and I 
suggest that the board of directors pass 
a resolution authorizing such action, 
and $25,000 on each of the other four 
incorporators giving their time and 
services.” The board realizing that Mr. 
Full Protection was giving very sound 
advice, readily passed a resolution, and 
fortunately all of the five members 
passed a favorable examination, and the 
policies were issued and delivered. 


Group Life Policy 

to Recognize Employes 

Mr. Full Protection then suggested 
that in recognition of the splendid as- 
sistance and help given the Play Safe 
Manufacturing Company by its em- 
ployes, their faithful and conscientious 
effort should be rewarded by a group 
life insurance policy being given as a 
Christmas present to each of the 200 
employes who had been in service more 
than three months, and this meeting 
with favor, the policy was drawn and 


200 employes made happy that their 
families were being further protected 
in case of death. 


The employes of this factory realized 
that if they became sick and were away 
from the premises, their wages could 
not be paid them. A committee of em- 
ployes arranged to take out a disability 
policy on the employes, and this was 
paid for by the Play Safe Manufactur- 
ing Company and repaid by the em- 
ployes out of their wages. 

The plant is now in full operation 
and as contracts are being secured by 
them, Mr. Full Protection writes them 
contract bonds. The internal revenue 
department has asked for several bonds 
to be furnished and internal revenue 
bonds were executed. 

On his next visit to the plant, Mr. 


Full Protection’ stated to President 
Brown: “You have now moved into 
a new home and for personal insur- 


ance it is necessary that you take out, 
and I shall write you, the following: 
Residence: 
Fire—Dwelling and Contents 
Tornado—Dwelling and Contents 
surglary—Contents, Jewelry and 
Fur Floater 

General Liability: 
Life 
Accident and Health 
Sports Liability 
Tourist Floater 
Automobile—Complete Coverage 
Automobile—Plate Glass 

“Now, Mr. Brown, Mr. Full Protec- 
tion believes that you are safely pro- 
tected from every angle, but as you are 
going to give a picnic to your employes 
next Tuesday, and have gone to more 
than $1,000 expense providing food and 
amusement, I suggest that as seven 
days’ prior notice is necessary to per- 
mit me to write a rain insurance policy 
for you to cover loss should one-tenth 
of one inch of rain fall and the picnic 
postponed, we send off application at 
once.” 

Mr. Brown of the Play Safe Manu- 
facturing Company said: “Go ahead, 
Mr. Full Protection. You have pro- 
tected me from every angle and I am 
going to leave it to your good judg- 
ment also in this instance.” 

A happy and contented agent left the 
factory feeling that he had always per- 
formed service far more than that for 
which he is compensated by commis- 
sion. 


Two Men Needed to 


Introduce Toastmaster 


At the banquet Thursday evening 
President H. Phelps Smith was reach- 
ing a climax in introducing the toast- 
master, Judge M. M. Allison, president 
National Dixie Highway Association, 
when he was interrupted by John T. 
Owen of Chattanooga, who put on the 
finishing touches. The speakers were 
W. H. Bennett, secretary of the Na- 
tional Association of Insurance Agents, 
F. B. Quackenbos, manager of the Ten- 
nessee Inspection Bureau, H. Phelps 
Smith and C. M. Cartwright of THe Na- 
riONAL UNDERWRITER. Richard Park, sec- 
retary of the Chattanooga Automobile 
Club, impersonated a negro preacher 
with consummate skill. Few recognized 
him as the same man who lead the con- 
vention in singing “America” at the 
opening session. Dancing followed the 
banquet. 


Tennessee Agents Will 
Reward Loyal Companies 


At the close of the address of E. M. 
Allen at Chattanooga, H. G. McMillan 
suggested that the Tennessee association 
get out some stickers for its members to 
put on daily reports to reward the 13 
companies that withdrew from the 
Booker & Kinnaird at Louisville in the 
Firemens of Newark fight when the 
Louisville Board’s existence was threat- 
ened. The motion prevailed. Mr. Mc- 
Millan said the loyal agents of the coun- 
try should express in a business way 
their appreciation of these companies. 


Lively Banter for Loventhal 


After “Charlie” Loventhal had enum- 
erated the various forms of insurance 
that might be sold to a manufacturing 
concern, there was some airy persiflage 
as to omissions. John T. Owen of 
Knoxville suggested that as a climax 
the agent would have to sell a receiver's 
bond to the concern. 


John M. Harrison of Atlanta, southern 
automobile superintendent of the Royal, 
one of the experts in his line, attended 
the Chattanooga meeting. 
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AUTOMOBILE 
INSURANCE 


How can an agent learn the financial standing of 
the various companies writing automobile insurance 
in his locality? Unless he has an Argus Chart he is 
“up against it.” ; 


Great numbers of mutuals and reciprocals writ- 
ing automobile insurance are not given in any other 
chart. The Argus Chart is complete. It gives the 
financial standing of all insurance companies of every 
description. 


All the large stock companies 
the small stock companies 
the mutuals 
the reciprocals 
the Lloyds. 


The slogan, “twice as many companies” is more 
than literally justified, by actual count of companies 
with up-to-date figures. 
given in the Argus Chart are the very ones on which 
it is most difficult to get information. For agents it 
is almost impossible unless they have the Argus Chart. 


And the extra companies 


Naturally, agents want the Chart that gives them 
the most help. This is proved by two actual incidents. 


1. A company that changed from another Chart 
io the Argus in 1924, has already renewed its large 
order for the Argus for 1925. It queried its agents as 
to which Chart they wanted and the replies were 14 to 
one in favor of the Argus. 


2. Another company has also renewed its order 
for the 1925 Argus. “I don’t know about Charts,” 
“That is really up to the agents. 
They are the ones that use them, so I just thought I’d 
find out. 
got a drawer full of letters saying they want the 
Argus.” 


said the manager. 


I asked them which they wanted, and I’ve 


The Argus Chart Gives ALL the Companies 
Published by 
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CONVENTION NOTES 





The following committees were named 
by President Smith: 

Nomination—Henry G. Mc Millan, 
chairman, Knoxville, Tenn.; E. T. 
Groom, Murfreesboro, Tenn.; Wm. 
Winter Lyon, Nashville, Tenn.; Robert 
M. Maury, Memphis, Tenn.; H. F. 
Wenning, Chattanooga, Tenn. 

Resolutions—J. T. Wellford, Mem- 
phis, Chairman; Albert Frierson, Shel- 
byville, Tenn.; Robert Metcalf, Memphis, 
Tenn.; A. V. Patton, Jackson, Tenn.; W. 
H Wilson, Knoxville, Tenn. 

Auditing—H. W. Spencer, chairman, 
Chattanooga, Tenn.; Sharpe, 
Nashville, Tenn.; R. F. Martin, Sweet- 
water, Tenn. oe 


The session Thursday afternoon was 
thinly attended until the World Series 
baseball game ended. The agents stood 
around the bulletin board with wide 
open eyes, all pulling for the “Senators.” 
As soon as the result was known, J. T. 
Owen of Chattanooga brought the fans 
to the meeting and announced the score, 
which was greeted with applause. 

On Friday in order to insure attend- 
ance, the session was carried through 
to the finish so there was no afternoon 
meeting. The fans ate a hurried lunch 
and rushed for the bulletin board. 


* * * 


There were three speakers Thursday 
afternoon—Charles Dobbs of Louisville, 
managing editor of the “Insurance 
Field,” scholarly and enthusiastic; E. M. 
Gillenwaters, state fire prevention com- 
missioner, a very faithful official, and 
C. B. H. Loventhal of Nashville, one 
of the big men of his state, who is 
splendid timber for president of the Na- 
tional Association of Insurance Agents. 


* * * 


W. J. Arnette, vice president of the 
Volunteer State Life of Chattanooga, in 
charge of the agency department, one of 
the most gracious and lovable men in 
his calling, was in evidence in the lobby 
of the Patten Hotel and proffered the 
facilities of his office to visitors. Mr. 
Arnette is making a success of his work 
and is one of the recognized agency 
leaders of life insurance. 


* * * 


Miss Julia Hindman, the beloved sec- 
retary of the Tennessee organization, 
faithful and loyal, was presented with 
an exquisite platinum bar pin with a 
diamond in the center and two sap- 
phires on each side. John T. Owen of 
Chattanooga made the presentation ad- 
dress. Miss Julia received a most 
hearty ovation. 

» * 

The Tennessee field men are loyal to 
the Tennessee Association of Insurance 
Agents and give it their support. The 
field men of the state are superior in 
ability and excellent in workmanship. 
Some of the biggest men of the south 
travel in the state. 


* * * 


C. B. H. Loventhal, chairman of the 
committee appointed in executive ses- 
sion to consider making changes in the 
system of state dues, asked that the 
committee be given more time to study 
the question. 

* * * 

The Tennessee Association sent greet- 
ings to the Wisconsin agents meeting at 
Green Bay, Wis.; Indiana agents meet- 
ing at Kokomo, and the Kansas agents 
in convention at Topeka. 


* * * 


C. B. H. Loventhal of Nashville ad- 
dressed the luncheon of the Young 
Men’s Hebrew Association at Chatta- 
nooga Thursday on fire prevention. 

2. 2 


Stewart Leitch, superintendent of 


agents at the home office of the Royal 


Indemnity, visited the convention, being 
piloted by Ray H. Forsythe, southern 
special agent. 

. + * 


James T. Catlin, Jr., of Danville, Va, 
prominent in the National Association, 
sent a telegram of greetings. 


* * * 


The Indiana Association of Insurance 
Agents sent a warm message of greet- 
ings to Tennessee. 

* 2 @ 

E. M. Allen stirred the convention with 
his strenuous attack on those who menace 
the American Agency System, given at 
the closing session. As at other agents’ 
conventions held since the Milwaukee 
gathering, this was one of the chief 


topics brought on the floor. 
. 


EMPHATIC WARNING NOTE 
WAS SOUNDED BY BENNETT 


(CONTINUED FROM PAGE 6) 


Louisville controversy we owe a large 
degree of loyalty and backing and sym- 
pathy and reward. They stepped into 
our ranks, saluted our flag and followed 
our leadership when it cost them dearly, 
and they have remained steadfast in the 
faith, Can we be fair to ourselves if 
we fail to show our continued appre- 
ciation in’*a substantial way? Can we 
be fair to all those companies who are 
our friends and who join with us in 
our battle for principle if we do not 
heartily, and in every practical and legal 
way, show our condemnation of the 
small percentage of companies that 
threaten to undermine our interests and 
destroy the American agency system? 


Should Discriminate in 
Company Selection 


You have read the resolution. You 
know that the principles for which we 
stand are recognized by the great bulk 
of executive direction in the business 
of insurance in this country. You know 
that our friends should be rewarded and 
our favor and support withheld from 
those who seek to injure us. You know 
that our own advancement, progress and 
livelihood depend upon a firm stand 
against any movements that will de- 
stroy the essential elements of our busi- 
ness. And you know that we alone 
hold in our hands the power to check 
these bad practices. In the fulfillment 
of our obligation to ourselves, our loyal 
companies and the public whom we 
serve, we should be unswerving in our 
allegiance to those companies which 
recognize our rights and co-operate with 
us in keeping the business upon that 
high plane of efficiency and ethical prac- 
tices necessary to the protection of all 
interests—the public, the companies and 
the agents. 


HOT SHOTS WERE FIRED 
AT TENNESSEE MEETING 


(CONTINUED FROM PAGE 3) 


The Tennessee meeting was full of in- 
terest and brought to Chattanooga the 
flower of the local business in the state. 
President H. Phelps Smith of Nashville 
retired from office after serving two 
years with distinction and ability. A 
new president will now take up the reins 
of office, he being Charles R. Reed of 
LaFollette, a man who has been very 
faithful to the Tennessee Association 
and has contributed much to it. He is 
the first small town man to be elevated 
to this office. He is a man of real 
strength in his community, a believer in 
good practices, and can be relied upon 
to carry the work on with continued suc- 
cess. He made a good impression in his 
remarks following his election. Mr. 
Reed was escorted to the chair by for- 
mer Presidents C. B. H. Loventhal of 
Nashville and H. G. McMillan of Knox- 
ville. 
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INTERSTATE 
LIFE anp ACCIDENT 
COMPANY 


Home Office, Chattanooga, Tenn. 
JOS. W. JOHNSON, M.D., President 


For 
Attractive Agents’ Contracts 
Write 


JOHN W. BLEVINS, Vice-President 
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HURT & QUIN 


101 Marietta Street 
Atlanta, Ga. 


Tennessee General Agents 


Concordia—New Brunswick 
Assurance Co. of America 


R. A. Kennedy, Special Agent 


202 Union Street 
Nashville, Tenn. 
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The Tennessee Association of Insurance 
Agents extends to the National Underwriter 
and through it to other insurance journals, 
its appreciation of their efforts to aid them in 
preserving the American Agency System, 
and for other helpful features that can come 
to them through no other medium. 
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Do Not Sacrifice the Services of the Local Agent 


An insurance policy is naturally a technical contract. Few policyholders have the time or the inclination 
to read their policies; many would not understand all the provisions if they did read them. Consequently 
nearly every property owner and business man needs an insurance adviser to see that his policies give the 
required protection, to counsel and aid him in fulfilling his obligations under such policies, and to do all 
the things necessary to reduce his premium rate. 

Such an adviser is the local Msurance agent. His services can no more be dispensed with profitably 
connection with insurance needs than can the services of doctors, lawyers, architects, etc., in their lines. 
Mutual insurance leaves policyholders without such services and obliges them to do for themselves what 
needs to be done by one trained in the insurance business. 

The local insurance agent secures for his client the policy or policies which best meet his client’s particu- 
lar needs. 

Sometimes it may seem to the policyholder that he can save by buying direct, on the mail-order plan, from 
the home office of some mutual company or reciprocal association, whereas, in-reality, he thus is apt to 
buy more or to get less than he needs—not to mention the always possible and often probable insecurity 
of what he gets. . 

Insurance is a shield—a cover. The local insurance agent, if he has an established business and reputa- 
tion, will skillfully adjust the cover to the need, fitting the two precisely, and in a company of established 
reputation for settling claims promptly, intelligently and sympathetically. He will do that as a plain duty 
to his customer, and he will strive to do it well because it is in his own interests, since otherwise his repu- 
tation and consequently his income would suffer. 


Like the stock market, the insurance market offers many speculations which look most attractive to the 
inexpert. The man who needs insurance protection can avoid becoming a victim of such speculation by 
securing it through an expert, whose business life depends upon the quality of the insurance he selects 
for his patrons, and the character of the services he renders. 

Every insurance policy imposes duties on the insured. For example, in the event of an accident under a 
liability insurance policy, the assured must give notice of the accident and another notice of any subse- 
quent claim, must forward to the insurance company every process served on him, and must at all times 
render to the company, upon request, his co-operation and assistance. Moreover, under the workmen’s 
compensation law, compliance with a multitude of formalities, besides insurance, is required of an em- 
ployer. ; 

How much of this job is the average busy business maz ready to take on? 

He should place his insurance through a tried local agent, telephone him at the first notice of every acci- 
dent, and the agent will take the bulk of this job off the assured’s shoulders and will advise and assist 
him in the performance of all his contractual relations. 

All householders buy coal, ice, milk, etc., delivered at their doors. These things can be bought for less 
money at the sources of supply, but most consumers find it more economical to pay more and get the 
extra service. It is similar with insurance. In eliminating the agent, mutual insurance dispenses with 
the cost incidental to his services. But those services are worth the extra price. Indeed, in time of need 
they are often indispensable. 

To maintain insurance, policies must be renewed and premiums must be paid on certain dates. Delay 
will cause your insurance to lapse. If you buy insurance on the mail-order plan, you may receive no 
notice of the expiration of your policy; no request for the premium; you may overlook or forget the date; 
or may be delayed in remitting; or your remittance may go astray; in any of which events your insur- 
ance will lapse—and just then your loss may occur. But if you deal through a well-established agent, 
he will personally see that you are kept advised in advance as respects all these contingencies. 

The local agent brings insurance to your door. He is on your wire and subject to your call. You very 
well know that you cannot get along without him in general. But every now and then probably you feel 
tempted by the offer of a bargain from a mail-order house, to buy your insurance “direct” and “at cost.” 
Bear in mind that the acceptance of such an offer means the “scalping” of a charge for a service essential 
to your protection and convenience and will involve you in a speculation of which you are probably ill- 
qualified to judge. 


The well-trained agent is essential to the efficient pur chase of insurance. 
EDSON S. LOTT, President 


United States Casualty Company 
80 Maiden Lane, New York 

















